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Part A - Research Results

· A.1 Scientific Highlights
· Two meetings of the Network were held in the reporting period. The first meeting was held in London, just after the commencement of Network activities (June 2000). This involved planning the activities of the Network and refining and focusing the research that would fully commence with the appointment of the Young Researchers. The second meeting was held in Amsterdam the following year (February 2001) brought the Young Researchers together for the first time.  Presentations from both within and outside the network focused on methodological issues relevant to the conduct of the research within the network as a whole.  Both meeting featured external speakers, from the academia and the ICT industry. The meetings were crucial points for the discussion of issues, organisation of future activities and training of the Young Researchers.

· Five Young Researchers were appointed at individual Centres, and a doctoral level researcher was appointed at the co-ordinating Centre. Their integration in the research and training activities of the respective centres was the main task of the first year.  Two further Young Researchers were appointed after the formal year end.

· The Network website was launched (http://www.emtel2.org).

· A.2 Joint Publications and Patents
· No joint publications directly resulted from the activities of the Network in the first year. On the other hand, Young Researchers presented their EMTEL-related work to the academic community:

Dr. Richard Stevens. 

Paper accepted for publication: Stevens, R.J. (2001) ‘Citizen participation and the quality of websites’. He@lth Information on the Internet. August [forthcoming]. Print and online formats. See www.hioti.org.uk.

Dr. Katie Ward. 

Conference papers: ‘Digital Landscapes Conference’ held at the Dublin Institute of Technology (DIT), paper presented  - ‘Consuming Life Politics: Domesticating the Internet.’ ‘Sociological Association of Ireland’, paper accepted, ‘The Domestic Internet: An Ethnographic Approach’.
Part B - Comparison with the Joint Programme of Work (Annex I of the contract)

· B.1 Research Objectives
EMTEL’s main project objectives are still relevant and achievable after one year from the start of the Project. As regards the scientific objectives, the project is on track to investigate the realities and the dynamics of the Information Society. Five out of seven co-ordinated research projects are already under way, according to the project objectives stated in Annex 1 of the Contract. The project "ICTs and the less abled in Everyday Life" will begin on July,1 2001, under the joint supervision ULg LENTIC (P5) - FMG ASCoR (P2). The project "Ubiquitous computing" will begin on May, 15 2001.

After one year from the start, the overall project is still expected to provide policymakers, market managers and the academic community with evidence of social dynamics - including everyday life, work and leisure - of the emerging Information Society. In addition, the relationship between technological and social variables in Europe will have been explored. Issues of methodology for the study of ICT and society, and integration between different projects will be formally addressed in the key and final deliverables. 

As regards the research training objectives, individual centres and the Network as a whole have scheduled and are providing training for 5 post-doctoral researcher and 2 doctoral level researchers.

· B.2 Research Method 

The proposed research methodology has remained substantially unaltered from what described in Annex 1 of the Contract, as concerns both interdisciplinarity and multi-methodology. The project still comprises the five methodological components planned in Annex 1 - qualitative research based on in-depth interviewing, desk research monitoring of ICT trends, comparative research, policy research and discussion with key industrial players.  Methodologies re being refined in each of the separate projects stimulated by intense discussion and examination during successive meetings

· B.3 Work Plan 

Breakdown of tasks

No significant differences (but see note below).

Schedule and Milestones

No significant differences (but see note below).

Research effort of the participants
No significant differences (but see note below).

* It should be noted that following the formal end of the first year EMTEL requested a change in the Work Plan and arrangements for the appointment and supervision of one Young Researcher.  Delays in the agreeing of this proposal submitted in December 2000, but only granted by the Commission in June 2001, have resulted in delays in appointment of one Young Researcher and inevitable but anticipated delays in our ability to complete the full range of deliverables.  We are accordingly asking for an unfunded extension of the contract for 6 months to enable the Work Plan to be fully and effectively completed.  Please see a covering letter to this report.
·  B.4 Organisation and Management
B.4.1 Organisation and management
The Network Steering Committee (SC) was established at the Project Status meeting in London. It comprises a member from each of the project partners, and is chaired by the co-coordinator. The SC has met every six months (at each Network meting) after its establishment and been in continuous e-mail contact, deliberating inter alia on

· distribution of Network resources;

· production of interim written material;

· recruitment strategy;

· employment of Young Researchers;

· networking strategies;

· format and deadlines for key and final deliverables;

· dates and places of future Network meeting and events.

The co-ordinating centre oversees the long-term perspective and manages the day-to-day aspects of the Network: communications with the teams, links with the industry and communication with the EU. The Project partners actively co-operate in the establishment and maintenance of links with the industry, for instance by inviting key industry representatives to hosted network meetings. 

Each Centre retains the responsibility for the supervision of individual research projects, while progress is monitored at each Network meeting. At meetings, Young Researchers have the responsibility to report on the state of the research at the respective Centre. 

Inter-Network communications are carried out cheaply and effectively by e-mail. Exceptionally, telephone and ordinary mail are used. Reference material – documents, papers in progress and presentations given at the meetings - is stored in a password-protected section of the Network website. In addition, the co-ordinating centre circulates electronically information of interest to the Network – call for papers, EU calls for proposals, conferences and opportunity of collaboration. Since the Project is at its first stage, communications with industry, the wider academic community and other institutions mainly aim at networking and exploring potential synergies. 

The Network’s website – set up at the very beginning of the project – responds to this communication concern: it provides a presentation of the aims and structure of the network, contact details of the teams and reports on the state of different projects. In order to establish a distinct communicative space for the project, its own Internet domain name – Emtel2.org – has been secured for the length of the project. Each project is provided with its own directory on the website, where Young Researchers can upload their work-in-progress, links to relevant resources / research centres and bibliographic references. Finally, each Centre has an independent web presence, cross-linked to EMTEL II Website (http://www.emtel2.org). 

As a direct result of this communication strategy, the network as a whole and individual Centres have received offers of co-operation both from the academia and the new media industry.

B.4.2  Network meetings.

First Network meeting

June, 15th and 16th 2000

Media@lse

London School of Economics and Political Science

Second Network meeting & First Steering Committee meeting

February, 15th to 17th 2001

Amsterdam School of Communication Research (ASCoR)

Universiteit van Amsterdam

B.4.3  Networking activities.

Apart from the two meetings above, networking has taken place mainly electronically, with the setting up of the Network website and differential mailing lists: 

· a distribution list for announcements, links and conferences;

· an official list for distribution-collection of administrative material and academic discussion concerning the Network;

· an informal list for the Young Researchers to discuss research developments and plan future secondments and visits.

Extensive networking took place before each Network meeting and during the recruitment process, to ensure that the best possible candidates are selected.

· B.5 Training 

B.5.1 Vacancies. 

A timetable for recruitment and project commencement were fixed at the first Network meeting, one month after the beginning of the project. 

A common template for the recruitment ad was agreed by the member of the Network, after careful electronic consultation. 

The standard template was then customised by different Centres to fulfil specific recruitment needs, according to the nature of the research project and the specificities of the host academic Institution. 

Vacancies were advertised on the Network website and on the sites of the single Centres. A list of electronic Networks active in the field of ICTs and society was alerted (for instance ENCIP and RRE), and the complete vacancy ad circulated. 

In addition, vacancies were advertised internally at all partners, encouraging application from completing doctoral student. Where appropriate, positions were advertised in the national printed press, and where existing, national academic recruitment sites (for instance jobs.ac.uk).

B.5.2 Recruitment. 

On average, the response to the recruitment effort was good: on average, five candidates were shortlisted for each position and three were interviewed. The table below compares the progress in recruitment of young researchers (Pre-Doc and Post-Doc) with the plan in the contract. 

Participant
Contract deliverable of Young  Researchers to be financed by the contract (person- months)
Young Researchers financed by the contract so far (person-months)


Pre-doc (a)
Post-doc (b)
Total (a+b)
Pre-doc    ( c)
Post-doc (d)
Total (c+d)

London 
36
24
60
12
4
16

Amsterdam

24
24

4
4

Brussels

24
24
2
0
2

Dublin

24
24

6
6

Liège*

24
24

0
0

Seville

24
24

0
0

Trondheim

24
24

4
4

TOTAL
36
168
204
14
18
32

* See note under B.3 above

Six Young Researchers were appointed in the reporting period: four post-Doctoral Researchers and 2 doctoral level researchers. 

Each Centre recruited autonomously, according to the administrative routines of the host Institution, yet at the same time fulfilling the EU 5th FP requirements as concerns age, nationality and residence of Young Researchers. 

In addition, the Network as a whole monitored and exchanged and discussed interesting candidacies, and valuable candidates were exhorted to apply at more than one Centre. 

Participant
Starting date

London (doctoral)
May, 1 2000

London (post-doctoral)
January, 1 2001

Amsterdam
January, 1 2001

Brussels
March, 1 2001

Dublin
November, 1 2000

Seville
May, 1 2001

Liège
July, 1 2001

Trondheim
January, 1 2001

Two Centres experienced difficulties with recruitment.  These are reported in paragraph B6 below. These difficulties were overcome at the time of writing, and prospective Young Researchers have informally been integrated in the Network. Following Appendix 1 of the Contract, emoluments of the Young Researcher have been fixed in accordance with salary scales at different institutions. 
B.5.3 Integration of the Young Researchers.

Partner Centres are responsible for the integration of the Fellows in single research projects, while the Network is responsible for the co-ordination of their research activities. 

Individual Centres have provided computing facilities, libraries and related research facilities and the necessary physical space for conducting research from the beginning of respective contracts.

In the first few weeks, research supervisors at different Centres introduced the Fellows to Centre's faculty members, researchers and administrators. Issues related to accomodation and well-being of the Researchers at different Centres have been addressed promptly from the beginning of their permanence (NB Due to EC mobility rules, Young Researchers are from a different EU country). 

To the same purpose, linguistic training was provided extensively to the Young Researchers  (reported in detail below under the heading B 5.4. 'Training').

Network meetings constitute an invaluable opportunity to integrate the Fellows into the research programme. At each meetings the Fellows formally present their work in progress and engage in discussion on the integration of the projects in the overall programme. 

Additionally, the Website provides an useful contact point between the Young Researchers, and between the researchers and the co-ordinating unit. Each Fellow contributes material - references, bibliography, link, contacts - to the site and is regularly engaged in electronic communication with other participants via a whole-Network mailing list. Following the Amsterdam meeting, a Young Researchers’ email network was established and began to develop as more traffic and comments/feedback on each other's work were exchanged.  Young Researchers also meet as a group m(without supervisors) to discuss items of mutual interest at each network Meeting.

B.5.4 Training.
Several measures are undertaken to train Young Researchers. Both individual Centres and the Network as a whole contributed to the training of the Fellows. 

At Centre level, regular meetings are held between the Fellows and the research supervisors - in some instances as often as once a week - where progress is reported and feedback received by the Young Researchers. 

Before each Network meeting special sessions are held involving the Young researcher, to plan and co-ordinate individual Centres participation. In some of the Centres IT training  - Powerpoint, presentation skills - is provided. 

Linguistic training is extensively provided across the Network. Young Researchers are encouraged to present their work and attend Conferences and to join professional networks. 

Opportunity have been provided at Network meetings for networking and establishing industrial and academic contacts, national and international. This was thought to benefit both the immediate research activities of the Fellows and their perspective professional career.

We anticipate significant developments in the training and integration of researchers in the second and third year of the Network – bearing in mind that by the end of year one most of those in post had been in the network for less than four months

B.5.5 Equal opportunities. 

Equal opportunities have been granted to male and female applicants and applicants from different countries at each stage of the recruitment process. The outcome of the selection process clearly reflects this constant concern: three out of six appointed Research Fellows - as well as the prospective ASCoR - LENTIC Fellow - are female researchers. Nationalities of the Young Researchers comprise Greek, British, German, Italian and Belgian.

B.5.6 Multi-disciplinarity. 

An entire day was devoted to comparative research during the second meeting of the network. Four internationally recognised scholars were invited to run methodology workshops with Young Researchers. The presence of Network senior researchers ensured an exciting follow up debate on multi-disciplinarity, comparative research and confidentiality in ICT research.  Supervisors own research identities span a broad range of the social sciences, and in additional Young Researchers work within multi-disciplinary units in their respective host institutions.

B.5.7 Industrial and commercial connections. 

The Centres organising network meetings and the network co-ordinator constantly work to provide the network with an ICT industry perspective. The two initial meetings of the Network featured top-level speakers from the ICT industry. For example, at the first meeting in London, Sally Davis – Director of Group Internet and Multimedia, British Telecom – presented to network participant an overview of market trends of industry development and user behaviour as regards ICTs in Britain and Europe. Ms. Davis then joined the Network for dinner, and furthered her talks with network members. At the second meeting in Amsterdam, Dr. Andreas Fruchtl - Senior Trend Researcher and Consultant,  Philips Design - presented to the network future forecasts on consumer trends in the consumption of cutting-edge information technologies; also, he illustrated the industrial epistemological modus operandi - mainly scenario building - as regards the prevision of consumer trends, cultural trends, socio-dynamic trends and paradigm shifts in consumer attitudes. Dr. Fruchtl then joined the network for evening drinks, furthering his talks with network members.

· B.6 Difficulties

Language proved to be the most important barrier to a complete integration of the Young Researchers in the research life of the Centres. High priority was therefore given to linguistic training, especially in non-English speaking countries (Norway, Belgium, the Netherlands, Spain). Young Researchers enrolled in language training courses, from normal workload (Amsterdam) to very intense (Trondheim). 

Difficulties also emerged in the process of recruitment, due to differential attraction power of different research Centres, and EU requirements as to age, nationality and residence. Specifically, problems emerged with recruitment in Belgium of candidates who had completed a PhD, were non nationals and had not lived there for more than 12 months in the last 24. Problems were resolved within the scope of the Network, via intense, sustained and eventually successful co-operation in order to explore and then implement alternative recruitment arrangements. 

We have already drawn attention to the delays in recruitment and their implications for the contract timetable.  We are requesting by separate letter an unfunded extension of the contract for 6 months.
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