Translations for ITALY

IT-FG -9-10- | go directly... on the web, there’s written ‘search on wikipedia or search on the
boys-TR001 web” and | always go on the web
GM: Why, don’t you trust Wikipedia?
4 No, Wikipedia is not like the web, which | am used to and | feel more
comfortable with
5: Yes, Wikipedia can be difficult
1: No, | don’t use Wikipedia so much because it doesn't tell all what I'd like to
know. So | go on Google and see what websites | can find
IT-FG -9-10- These are social games, so if you manage to have some friends on Giochi.it, who
boys-TR002 play this game too... they could play at the same time, you can visit them, help
them...
IT-FG -9-10- Exchanging messages with people you don’t know [may be dangerous] because
boys-TR003 they may have bad intentions, they might bring you to a place and the... they
deceive you and can steal you something, | think
IT-FG -9-10- it means that it pops up this... with two people kissing, | don’t know how to say
boys-TR004
IT-FG -9-10- And on Skype my mother told me “do not upload your picture because then they
boys-TR005 can see you are a child” and so | left it with no image
IT-FG -9-10- | think it's true. Once | saw on YouTube... well, | went on YouTube’s homepage
boys-TR006 and saw how to find passwords of wifi networks. So perhaps he was one of them
and he was able to hack their password with that trick ... so he used their credit
card and made them spend more.
IT-FG -9-10- Or like this friend of mine who one day on Facebook posted a picture of the two
boys-TR0O07 of us together when we were skiing, but | was fie with it becuase he had also
written “my best friend and I”
IT-FG -9-10-
boys-TR008 Me, instead, if a picture of mine is posted on Facebook, my parents get angry
and 1, it might be someone with bad intentions, he might found out where the
picture is taken and he comes and, | could | say, ... he could steal
VS: rob the house
IT-FG -9-10- I wouldn’t be happy ... because a friend of mine, once he was about to share
boys-TR009 pictures, but he has some Romas among his friends and so | told him not to post
them because then... one day we passed on the street and they were there, he
told us “don’t tell them anything” but we said hello, so they made us a rude
gesture and threw cans t us.
IT-FG -9-10- I am not concerned, because also on tha gaming websites, Giochi.it, | gave
boys-TR010 personal information but my profile is private so only me can see it
IT-FG -9-10- 1: Always on that game, Galaxy Life, | know all the games on that platform that




boys-TR0O11

you can be invited to play, but there not many that | like. So | check which game |
have been invited to play, and | refuse or i go online on the PC and see what he
has done [not clear], or requests of friendship, through the games [they play] |
see if | am interested

GM: So if they invite you to play a game you like then you accept them as friends.
Instead, if it is a game you are not interested in...

1: If I don't like it | say no

IT-FG -9-10-

boys-TR012 4: while | was playing on this gaming website, when dad tried to kick this guy off,
then a threat appeared
GM: so you were with your dad...
4: yes, he did it because | don't know how to kick people off our wifi network
VS: and what was the threat?
4: [the threat] was something like 'If you ban me I'll kill your family’

IT-FG -9-10-

boys-TR013 | don't like that a friend of mine... | accidentally find naked women, but he looks
for it on purpose

IT-FG -9-10-

boys-TR014 He doesn't have a tablet PC, so he asks me if he can borrow mine, so at the
party for my First Communion he asked if | could lend him, and | said it was out of
charge, because | knew he would have looked for such things

IT-FG -9-10-

boys-TR015 | lie to him first because | am disgusted, and | don't want him to watch these
things. If he wants to watch it then use your own devices!

IT-FG -9-10-

boys-TR016 Because, then, if | lent it, all these things remain in the history, then your parents
check it and see them. Because once | have lent it to him, and from that time |
understood that... | let him use my computer and after my mum saw that on
Safari there were written such things

IT-FG -9-10-

boys-TR017 | told her | had lent it to Simone, but she didn't believe me so now | don't let him
use it anymore

IT-INT -9-10-girl

1-TRO18

And then perhaps | play... to... | play, but | don't go on Facebook




IT-INT -9-10-girl

1-TRO19 You told me you don't use Facebook
No, because | don't have any contact... | mean, | cannot even do it, | am too
young

IT-INT -9-10-girl

1-TR020 No [I don't use my brother's PC]. Because he would find it out anyway, because
he can see... that | turned it on, that | touched something

IT-INT -9-10-girl

1-TRO21 Sometimes when he receives a message, my dad tells me to go on Facebook to
read it, but when he is not at home | don't visit Facebook.

IT-INT -9-10-girl

1-TR022 My dad posted a picture of my dog on Facebook and everyone can see it and
they say 'how cute he is

IT-INT -9-10-girl

1-TR023 No, | don't chat, | don't contact anyone. Either | play, either | make some
searches, but nothing more
GM: | see
1: Because my friends, | mean, my best friend - | don't know how to... | mean, she
is not online, or, she is online but she doesn't communicate, she doesn't write,
sO...

IT-INT -9-10-girl

1-TR024 GM: So, what do you like most of the internet?
1: mmm... pla.. | don't know
GM: Do you like the internet?
1: Yes, it is interesting, | like going online, because you can discover a lot of
things
GM: So tell me something you have discovered
1: mmm... How to do, | don't know, how to cook pasta, the receipt to make pasta,
sometimes | go there and
GM: And did you find it on the gaming website, ‘cooking with Sara’' or?
1 No, no, on this website to make cakes, pasta and the like

IT-INT -9-10-girl

1-TRO25 When | will be 11 1 will enjoy going on the internet very much, communicating, for
example, my brother communicates with - sometimes with a Spanish guy, they
speak in English, so you improve your English and at the same time share their
lives in France, Germany and so on
GM: How did your brother meet this Spanish guy?
1: They met on, he went on a game which is social, it is very...

IT-INT -9-10-girl

1-TR026

So you think you will have a profile on Facebook when you will be 117
1: Yes | think so... | hope




GM: And your mum and dad agree with that? have you already discussed it?
1: | think so, because they have already promised to give me a computer, a
phone, and electronics for my Confirmation

IT-INT -9-10-girl

1-TRO27 Also when | am playing, | click on a game, and another window opens. And so |
think it is the game, but it is not, it is something else, another game. and | don't
like it
GM: so what do you usually do?
1: I turn it off, | mean, | press X and close it. But then you close everything, the
game too

IT-INT -9-10-girl

1-TR028 What happend when you clicked on a pop-up by accident?
1: Then ... some games | am not able to close them anymore, so | am forced to
play it. or, when I really don't like it, that | am tired of it, | turn the computer off and
restart everything

IT-INT -9-10-girl

1-TR029 GM: Wouldn't you be worried since you don't know her/him?
1: yes, probably yes... | don't know what he can tell me actually, probably | might
not like what he says. or rather, if he tells me something that | don't like... |
mean... | wouldn't know how to say bye, I'm leaving the conversation. | mean, |
am not able to do it...
GM: And how would you cope with this?
1: You must tell the truth... what you are doing and what you think of him. Then
he might change

IT-INT -9-10-girl

1-TR0O30 Did it happen to you to find something that scared you?
1: Oh yes, once | was looking for, for a search, | found... mmm... | don't
remember what | was looking for, but something appeared, which made no
sense, and ....
GM: take it easy...
1: I don't know how to explain, it was a skeleton, and it was all dark around, a sort
of half a mummy and half a vampire, but | didn't... well | found it funny
GM: So it was a funny video but you were a little bit scared
1: Yes | was
GM: Did you have other experiences that you didn't like?
1: No, that's it. because it happens often to me so | hope no, | will not [do other
experiences | don't like]
GM: So you often find things you don't want to see?
1: [nodding]

IT-INT -9-10-girl

1-TRO31

GM: So to sum up, what is the best and the worst thing online?

1: The best thing, as | said before, is that you can talk to others, meet people, find
out what they think, like a sort of a journal, but you write it on the internet. the
worse thing is that when you are searching for something ... you don't find it or it




is something that has no reference with what you were looking

IT-FG -9-10-

girls-TR032 | don't go online that much and when | go | am not alone because... I'm always
afraid | could make a mess so | go online just to make some searches or for
schoolwork

IT-FG -9-10-

girls-TRO33 Once | went online with my mother, because she enjoys horror games, such as
for Halloween,, she enjoys it very much, so | found this website and we watched
the games together, my brothers came downstairs too, and we played all
together.

IT-FG -9-10-

girls-TR034 5: My mother always clicks on Wikipedia
3: My mum too
5: She says it is appropriate for both older people and younger children

IT-FG -9-10-

girls-TR0O35 5: No, | don't want to trust Facebook because | don't like it very much
1: Neither do |
5: My sister, no my brother has it, but my mum always tells him not to use his
own picture because you can never know who it may reach and... so | don't want
it because... it is better to talk... face to face, not wirithg on the PC

IT-FG -9-10-

girls-TR036 2: In my opinion if you post personal things on Facebook they can go everywhere
and ... my mother says that when you upload your picture they can come and
look for you, and do something to you, so it is dangerous. instead on skype you
can, you can indeed upload you picture but it is more reliable than Facebook
5: I don't know if you can hide personal information on Facebook, but at least on
Skype when someone sends me a request of friendship, he cannot see all my
details. then, if | accept him, he can see some data, | don't know if you can do it
on Facebook and then | don't trust
3: all your data are visible, all the friends you have are visible

IT-FG -9-10-

girls-TRO37 5: I've heard of an unpleasant experience on Facebook so | don't, don't trust it

anymore
GM: Tell us

5: There was a child, a young girl, 13-14 years old, and there was a man who
pretended to be her friend. so one day he invited her to a bar and... he killed her




GM: have you met this girl before...

5: No no no, | didn't know her, I've heard it on TV or somewhere else

IT-FG -9-10-
girls-TR038 What is the appropriate age?
4: | think 18-19 years old
5: Yes, so do |, because then you are independent, you can make decisions
IT-FG -9-10- 3: ... When they show you scary videos, as ghosts for example
girls-TR039
GM: where did you see them?
3: I am looking for nice videos, but I finds horrible videos instead
GM: | see, on Youtube you mean?
BS: and what were you looking for?
3: when | look for gym videos | always find scary videos
IT-FG -9-10- 2: | dont' like that every time | look for "pencil” let, say, then some pink boxes
girls-TR040 appears, which is advertising, and sometimes | scroll the page, in order to avoid
clicking on it, but they move and | click on it. | mean, they move as if there were
someone moving them and ... | don't like it, it's bad
IT-FG -9-10- 4: so then you, don't know, there was something you liked and so you
girls-TRO41 [accidentally] click on that stuff, which is not very reliable
IT-FG -9-10- 1: It happens to me too, they have an X so | click the X and they disappear, but
girls-TR042 after five minutes they come back
3: It happens to me as well
5: 1 don't get any X unfortunately
IT-FG -9-10- 2: something pop ups, for example if it is a game advertisement, or a video... then
girls-TR043 this pop up shows up and aks "do you want to install this game?", "do you want to
download this video?". And it bothers me a lot, because you are doing an online
search and you are diverted to smething you are not interested in
IT-FG -9-10- 2: ... | am bothered by gmails, because when | go there, to check if... don't know,
girls-TR044 my grandparents or aunt and uncle have sent me letters, I find - don't know, |

deleted them before - | had deleted all the advertising | received, and then |




receive 50 more of these emails, like amazon or stuff like that, it's bad, | am
bothered by this, | can't really stand it

3: You delete them but others come
2: | can't stand that all the little home that you get ... via wireless ... the things, |

can't stand they know my gmail, | don't like it, and wo they send me advertising.
It's bad

IT-FG -9-10- 4: yes, it happened to my neighbour, that has Skype too, she was sent a video
girls-TR045 from her friend who was on holiday and so you can also see places, if you like
them or not, so it is funnier than Facebook
IT-FG -9-10- 3: she is probably afraid that, don't know, someone might send me something,
girls-TR0O46 someone | don't know and | reply to him
IT-FG -9-10- 5: something you don't understand and... perhaps mothers are bothered
girls-TR047 because, | mean, you have to know things when you are grown up enough, or...
when your parents explain them to you, not when you are sent emails that...
IT-FG -9-10- GM: Did you happen to receive an email or a message by someone you don't
girls-TR048 know?
4: Yes, many times
2: No it didn't happen to me, apart from advertising
4: But | immediately delete the message, because they may...
2: may not be safe
IT-FG -9-10- 4: Usually on Skype, when | use it, and someone wants to add me, usually if they
girls-TR049 don't have a picture, | wait the next day. for example, if Gaia, one of my friends,
sent the request, | as her 'is it you who sent the request?'. If she says no then |
don't accept the request. if she says yes than | do. When there's the picture |
generally accept it though... he might have taken my friend's picture and...
IT-FG -9-10- 5: It happened to me... but... not problematic as, | am not sure it is very serious,
girls-TR0O50 serious as videos with vulgar language, but | see things... something which is not
apprpriate for me or for... | don't know how to explain. Indeed my mother always
tells me to click this and that in order to avoid to see something | am not allowed
to
IT-FG -9-10- 3: It is videos on ... on the reproductive system. | mean, there's an image at the

girls-TRO51

beginning and then it starts, so | delete it immediately




IT-FG -9-10- BS: Do you happen to tell your parents what you have seen?
girls-TRO52
2: | prefer not to talk about it
GM: Why, Sara?
2: |1 don't like talking about these issues, it's bad. | mean... also because it is
normal to find this kinds of things nowadays, | think
IT-FG -9-10- 5: It happend sometimes that | look for a music video and | find that video with
girls-TR053 something below... | mean a list of videos, and those videos are other things ...
They shouldn't be there | think, because there websites dedicated to this and so..
it is also rude, because there may be younger users, and the want to watch a
video but find a different one. It is not good.
IT-FG -9-10- GM: Is it people who should do something to prevent it or can YouTube do
girls-TR054 something too in your opinion
5: In my opinion... even if you warn them and ask them to stop, they are rude
people anyway so they continue, because if you are rude you are rude
2: it is responsability of those who upload these videos
3: yes, indeed
2: It is stupid people who upload videos which we children are not allowed to see
at our age
IT-FG -9-10- 3: One thing that scares me is that ... if they find me, | am afraid they may hurt
girls-TR0O55 me or kidnap me, so | wouldn't like to do it
IT-FG -9-10- 5: 1 am afraid my personal information goes
girls-TR056
4: in someonelse's hands
5: someone you have never met before and you don't know if you can trust
4: he could even Kkill you, if he comes for you, tell you bad things and kill you
IT-FG -9-10- 3: At times my mother tells me not to go on a certain website because | might
girls-TRO57 experience something scary, or not pleasant.
IT-FG -9-10- GM: What bothers you most?
girls-TR058

2: strangers

3: My personal data, because they are personal




5: From my point of view, it is inappropriate content and advertisement. No, not
advertisement, because advertisement is everywhere ... so bad things that come
out, images, videos of negative things

GM: Valentina?

4: | don't like when you give your data to someone, your personal data and hen a
strangers comes up for you

GM: Ok, so...

3: Perhaps, strangers don't bot... | would place it after inappropriate content
because I've nerver experienced it, so | don't know what would happen

2: You are right, when one thinks of strangers, one thinks of negative
experiences but it may turn out a friendship. As, in my class | didn't know
everyone, they were strangers to me and then | met them so... | wouldn't say
strangers, | would say bad, mean strangers

3: you mean adults that hurt you?

2: yes indeed

5: well, children too can be dangerous

BS: what do you mean?

2: they might be accomplices of adults

IT-FG -9-10- 2: They might access personal thnigs thta strangers, 'mafiosi' don't have access
girls-TR059 to and one doesn't want other people might access this information so they might
blackmail someone
3: in my view children are accomplices of those who pretend to be your friends in
order to get access to your personal data, and then share it
IT-FG -9-10- 2: It is a software that prevents me from going on bad websites, though some
girls-TR060 websites are stronger than...
IT-FG -14-16 - 4: I'm Alice, I'm 15, and I'm on Facebook, | like discovering new music and every
girls-TR061 time | have a curiosity I'd like to satisfy the first thing | turn to is the internet, it's
my first means of finding answers to the questions | have and... that's it.
Facebook
IT-FG -14-16 5: Facebook more than all the others, then sometimes | open new profiles out of
girls-TR062 curiosity but I am loyal to Facebook
GM: So what profile did you open out of curiosity recently?
5: Twitter, but | didn't like it,then another one called Deviantart, something like
that... then... oh no, but that was nice because it was about images, it was all
pictures
IT-FG -14-16 1: No, | didn't activate the internet on my phone on purpose, because otherwise it
girls-TR063 becomes too much and so, | like the computer anyway, but as long as it is

helpful. I am a bit anomalous, | mean, Facebook | use it but , because | don't
have any web package on my mobile on purpose, otherwise | would always be
there writing, and so | use it at nights, to talk with my boyfriend, when | come
back from sport training. But | don't spend much time on it, just enough to check
my class' group, to see if there's anything new or what others posted, but usually




no more than 20 minutes, and then yes | use the internet mainly for school
activities, | think it is very helpful

IT-FG -14-16
girls-TR064

5: When | am bored, when | am bored | take my phone and check it, on my
home, if | find nice pictures than | keep on loking, | mean, Faceboook pages
where they post pictures, then | stay there, | don't realise it, but | carry on
watching all the pictures, for a long time

GM: for how long?

5: up to half an hour

GM: what kind of pages...

5: It is nice pictures, | mean, puppies or, stupid things, but | stay there and watch
them

IT-FG -14-16
girls-TRO65

3: At times | am not even aware, | am not doing anything but | keep on , I am not
doing anything in particular but | keep on reading and...

IT-FG -14-16
girls-TR066

3: On Facebook there are people that | have never met

4: That you probably have seen

3: seen around

4: around, you've seen them around, and talked to them once in a blue moon
2: Yes, definitely, on Facebook it is people that | met a couple of times, | mean,
you don't have such deep conversations

IT-FG -14-16
girls-TR067

5: yes you have an account and people can ask questions both anonymously or
not. such as, "is it true that Marco was your boyfriend?", questions like that, you
know. Don't you feel like giving an answer? then you delete the question and
that's it. if you decide to answer then on your profile it will appear "is it true that
Marco was your boyfriend?" "yes"

IT-FG -14-16
girls-TR068

1: it may be the case that someone from the school who knows something about
me, then could ask me, | don't know, | am always afraid that, | don't have such
secrets, but indeed I think the computer is one thing and real life another. It may
happen that one from my class gets cross me for some reason, she knows
something about me, and so asks me a question anonymously and everybody
gets to know it

IT-FG -14-16
girls-TRO69

5: for example last year | have been stolen the password of my email account,
they managed, they hacked my account and so they continously changed my
Facebook password, and | changed it almost every day, indeed after | while | did
not even remember it because everyday, at least twice or three times a day they
changed, | had to changed the password on facebook

GM: so through your email they managed to...

5: Yes they didn't post anything, but they accessed my account anyway. | mean, |
think [they did access my profile]. Anyway the password

4: A friend of mine, they accessed her profile severl times. she has been stolen
the password, they published content on her behalf, they created arguments in
the chat. so | think she [girl 5] was lucky

GM: and what did she do?

4: mmm, | mean, probably more than uploading content they created arguments,

10



the wrote to a friend of her on the chat, offended him, said "I don't want to have
anything to deal with you anymore', mmm, they were denigrating and offensive, it
is such a mean thing

GM: and is it a common experience as far as you know?

5: Itis a bad experience, because one feels ... violated | would say. | mean, | did
not know what to do at the end, | know someone is there, and is nosing around

4: someone you don't know who he is

5: 1 don't know whom, dont' know why. Then, if he hasn't done anything, is less
important, anyway he did access your profile, pretending to be yourself, so it's not
nice

IT-FG -14-16

girls-TRO70 5: If someone doens't know you, goes there and reads "you are a... [slut], all
these things, then he might jump to the wrong conclusion about me, | mean, it's
not nice

IT-FG -14-16 2: It is not that | bother for what this guy who wrote it anonymously thinks of me, it

girls-TRO71 is really... | am bothered by the fact that someone who has never met me before,
and who doesn't even dare to say it to my face, writes it on Ask, which is really
mean

IT-FG -14-16 4: At lower secondary school | was not in a very favourable environment, to

girls-TRO72 speak frankly, I have been victim of bullying and cyberbullying. And ... on
Facebook, being mocked in front of everybody, be subjected to continuous
comments to candid photos - | mean, not candid, but not inappropriate - or to
status updates, it is not nice, so | preferred, or being continuously harassed via
chat, | didn't like it at all, so | ended up blocking two or three people

IT-FG -14-16 GM: and what did your other class mates do? the ones you were more intimate

girls-TR0O73 with
4: They were scared too. They supported me when we were not at school, when
we were at my place or out, but at school they were afraid of being mocked too

IT-FG -14-16 4: They created a Facebook page that was against me

girls-TRO74 GM: | see, so you could see it
4: They took photos where | was joking with my friends, with weird faces, and this
was the image of the profile, of the page, and then it was full of offensive
messages. the teachers forced them to delete the page, but it took them some
time

IT-FG -14-16 4: 1t was my family more than anything. | did not know how to behave and they

girls-TRO75 supported me. They helped me, suggesting how to behave, and on my part | was
clever enough to listen to them, because there are people who don't

IT-FG -14-16 4: No, | have always used Facebook. But now | use it in a completely different

girls-TRO76 way: | pay attention to the comments | post, to what | share, the way | speak, |
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mean, the way | write

IT-FG -14-16 4: | created my Facebook profile in the third grade [of lower secondary school]. |
girls-TRO77 created my account after they opened the page [against me]
IT-FG -14-16 4. There were no pictures on the page, when | created a facebook account they
girls-TR0O78 stole my picture
GM: | see. So some of your class mates told you a page against you had been
created
4: Yes, my best friend informed me "look, they have created a Facebook page
against you". This made me suffer terribly
IT-FG -14-16 GM: What does bother you most?
girls-TRO79 1: Pathetic status updates
GM: Pathetic status updates.....
1: I really cannot stand the
IT-FG -14-16 2: yes that thing and privacy. this privacy issue really scares me
girls-TRO80
IT-FG -14-16 2. There's a page on Facebook called "you bastard sex maniacs", not it's "I hate
girls-TR081 those bastard sex maniacs", where people who receive messages from
individuals with a by-end, and with a mental disorder in my opinion, so they take
a screenshot of the conversation and post it on this page, and soemtimes you
really see scary conversations, they make me feel anxious, it is really sex
maniacs that harass young girls. these are the things that scary me. | mean, if it
happened to me...
GM: What would you do?
2: 1 have no idea, | think | would block the guy, but | would feel anxious
5: The fact is that they know who you are
IT-FG -14-16 5: then you see young girls who go out with ... and also adults who write "Hi
girls-TR082 sweetie, let's meet offline”, and so. And then these girls accept to meet them and
are raped - | mean sexual abuse is never right, but | claim: what are you doing
yourself? Why did you accept to meet a stranger who contacted you on
Facebook?
IT-INT - 9-10 - I usually go on Google, but Google Images, because | look at the image first, and
boy 1-TR083 then, then | go to the web and have everything done

GM: and look for websites?

1: Because on the web there are no ... how do you say

GM: the pictures?

1: Yes the pictures, and so you need to read the whole thing and at the end of it
there's the name. but you don't know where the name is, so you need to read the
whole text and see if it is the right animal, and if you mistake animals several
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times it wears you out

IT-INT - 9-10 - because sometimes, when | am not sure, | am not sure about what the internet

boy 1-TR084 says, because | expected something else, so | turn to books and check if what
the internet reports is true

IT-INT - 9-10 - I have my email on the internet, not as with the new mobile phones that you get

boy 1-TR085 your email on the box "email”
GM: | see
1: I always look for my email on the internet

IT-INT - 9-10 - Libero, because my father said "I feel safer with Libero, because | work there,

boy 1-TR086 and mum does, and so it is safer than google, where everybody goes and can
access your mailbox, write something" and this is not good. And moreover on
Libero they provide you with a free protection

IT-INT - 9-10 - Facebook, it happened that | entered it, but then | deleted the page because |

boy 1-TRO87 didn't Know what it is and | thought it is something you have to regis... it is illegal,
as ... do you know these sites where you can watch a movie without paying the
copyrights to the director?

IT-INT - 9-10 - Because Google lets me go where | want and do all what | want, instead on

boy 1-TR088 YouTube | can watch all movies, on Google | can also go and play, on YouTube |
have access to videos, | can see the images | want, download pictures for school
work....

IT-INT - 11-13 - | Because dad doesn't like it very much that | go online and he prefers me to do

boy 1-TR089 homework offline and all my family is a bit... on that side but at the beginning |
asked to my mum some musicians and then | went online to look for the rest

IT-INT - 11-13 - | because on the internet beyond... usually | search for schoolwork, but when |

boy 1-TR090 finish, if | don't know what to do, and | am already online, then | feel like staying
there more

IT-INT - 11-13 - | If my mobile phone could go online, then | would use it also to talk with my

boy 1-TR091 friends.

IT-INT - 11-13 - | because with certain games, she ends with one and there are many, some ask

boy 1-TR092 you to make a registration, or 'print this image' and | tell my sister 'Silvia, we must
avoid that... because it has happened already once, that we printed..., | did
something, when | was 6, | had installed a game on my mother's [telephone]...
but I didn't know | had to pay for it, and so it was consuming money. that's why
she pays attention on the internet

IT-INT - 11-13 - | No, | choose it [the games] by myself, because my mother and father come and

boy 1-TR093 check me when, don't know, the music is too loud, so they shout at me to turn

13



down the volume... otherwise they don't care much when | am online, they know |
can do it on my own

IT-INT - 11-13 - | On Skype, the few times | use it, | don't find any of my contacts
boy 1-TR094
IT-INT - 11-13 - | Both of them, Viber and Whatsapp are meant for mobile phones, and for talking
boy 1-TR095 when one is out nad doesn't have his own computer
IT-INT - 11-13 - | I mean, | don't, to access YouTube and like videos, or post comments you need
boy 1-TR096 to have an account. | don't have it so | just watch, | look for videos related but as |
scroll the page then | am also curious about the comments people post. So when
| read these offensive messages or "you don't understand anything", | feel a bit
angry. Or when you search for a song and you find all but the song you were
looking for
IT-INT - 11-13 - | Yes sometimes, once | wasn't doing anything but this video started, so | went
boy 1-TR097 back and it started again... so, it seems... It really bothered me, why do | have to
watch it if | was not looking for it?
BS: But was it ... bad things?
1: No, it was a song | hadn't been looking for
BS: Ok, | see
1: But this makes me flip out anyway
IT-INT - 11-13 - | For example, there's a song, beautiful monster, thet beyond watching the video,
boy 1-TR098 the song, when you search for it you find all these videos, of... thrown.... one time
BS: Videos of?
1: Of... I mean, once it happend thta | was watching his video and | saw a man
who threw a dog. What does it have to do with Beautiful Monster? and so, it
makes me angry. other time there are violent images
IT-INT - 11-13 - | well, no, it was a bit funny after all because you don't usually happen to find
boy 1-TR099 people who thrown dogs
IT-INT - 11-13 - | BS: Have you ever sent a request of friendship to someone you have never met
boy 1-TR100 before?

Not to complete strangers. | might have done it with friends of friends , otherwise
not

BS: Did you ever receive a request from a stranger?

1: Yes, it happend once, and | was a bit confused, | didn't know if | had to accept
him since | have never met him before, so | went looking for, | have asked my
friends, and my friend Filippo replied he didn't know him neither but he was
among his contacts

BS: Ok

1: this is an inappropriate use of Skype in my view, to have more contacts with
whom to interact. But then | found out she was... it's hard to explain, the friend of
the cousin of a friend of mine
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IT-INT - 11-13 -
boy 1-TR101

it depends, I'd first look at the profile, the age, and then if, ifmy parents knew they
woudl shoot me, but ... It dipendes, either I'd accept him/her, I'll see. If any of my
friends has this perosn among their contacts than I'd rather decline than looking
for things that may turn out to be....

IT-INT - 11-13 -
boy 1-TR102

There was a message on Skype to be careful because the police sent this
contact, that it was a virus

BS: the police to send this contact...

1: To control Skype. and people using it, the sent a contact that if you accepted it
turned out to be virus

BS: | see. so it was not the police, because it is unlikely that the police spreads
viruses

1: Not a virus on the PC, it was more to see the data, to see what kind of people,
if it was a person, | don't know how it happened, there was this message on
skype

BS:that you received on Skype?

1: Yes, and a lot of my friends received it too

IT-INT - 11-13 -
boy 1-TR103

Yes it was anonymous, because even if you don't know someone you see thier
name and surname on a message, this time there was no name

IT-INT - 11-13 -
boy 1-TR104

Yes it was anonymous, because even if you don't know someone you see thier
name and surnmae on a message, this time there was no name

BS: what was written on it?

1: The message said "in order to monitor Skype users, the police is sending
requests of contact with the user Francesca Capone" a name like that and "don't
accept among your contacts because it could ... change your profile and tour
contacts as well"

IT-INT - 11-13 -
boy 1-TR105

The message was reliable, it is impossibile it has not been sent by a real person,
because a lot of my friends feceived it too

BS: | see

1: So | believe Skype sent to all his users, because there was no sender

IT-INT - 11-13 -
girl 1-TR106

My friends and | enjoy taking pictures of us, we like it. And a friend of mine is very
good at it, she’d like to become a photographer — so we enjoy posting pictures
and see how many likes we get and then we say ‘ah this picture got a lot f likes’

IT-INT - 11-13 -
girl 1-TR107

Yes [I have 800 friends] because some are really friends of mine, others are
friends of my friends, or acquaintances, people who attend this school, that I've
seen around but I've never talked to. And so | use it as a way... it's a way to
make more friends. For example, thanks to Facebook | became friend of people
who come to this school but | haven't talked to before. Then | started chatting on
Facebook and so now when we meet at the entrance we talk...

IT-INT - 11-13 -
girl 1-TR108

This friend of mine, we practice dance together, and we were in the same class in
primary school, she accepted this guy called Marcello, she asked him ‘who are
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you?’ and he referred to a friend of us. So she accepted him, they started
chatting, and he asked her for pictures in swimming suit, he turned out to be a
bit... So she told her mother who at first chided her, and said ‘ you could have told
me earlier’. So they blocked, they blocked him, and she changed her Facebook
name, she used a nickname but he found out her new email, her new profile, so
he sent her another friendship request, but she managed to block it, and then he
stopped bothering her.

IT-INT - 11-13 -
girl 1-TR109

It's a website where you are anonymous and you can ask questions to everyone
else.You don’t have to write your name, you use numbers or, | mean, they
don’tfind out it is you. And you pass the time talking to people. It is all covered,
you don'’t risk and pass the time.lt is called Ask, because ‘ask’ means question,
doesn't it? And so one is asked these kind of question, not ‘what’s your name?’ or
‘how old are you?’ because it's private things, but things like .do you like One
Direction?”’so go and see this website’.so it is basically people who don’t’ know
each other asking questions one another

IT-INT - 11-13 -
girl 1-TR110

1: Yes it really is anonymous. Unless people know each other and say “look, | am
c.022”, then you know who he is. Otherwise it is all anonymous and you ask this
kind of questions that... indeed, asking questions to someone you cannot
identify, talking with people you don’t know it is not so much fun. But now it is
very fashionable, everyone asking questions on Ask. And on Facebook as well,
there used be a lot of pictures in the news, photos or people sharing things on
Facebook. Instead, now you get messages from people ‘please ask me questions
on Ask” and there’s a link to the website, so you just need to click it and you can
start ask questions to this guy. So now instead of status updates and pictures it is
all this Ask, Ask, Ask, ask me questions. | don't find it very funny, but there’s
people who enjoys it a lot, they spend hours on Ask to ask questions to people
they don’t even know, cannot find out how old they are, who they are, where they
live, nothing.

GM: So do you think it is risky?

1: Itis a bit risky indeed, because you don’t have any idea of whom you are
talking to. | mean, you are giving them a lot of personal information, which may
not be your name and your address but you are giving a lot of information about
yourself to people you don't know. It is | like if | started talking and | gave a lot of
info on what | like, what | dislike, the clothes | wear, the shoes | like, how many
earrings | use, all this kind of things, to people | have never met before. It is risky,
and it is not even funny. What's the purpose in asking questions?

IT-INT - 11-13 -
girl 1-TR111

Moreover, it has to be difficult to delete the profile, because even if you delete
your profile all the things you disclosed about yourself stay on Ask, even if you
delete your profile

IT-INT - 14-16 -
boy 1-TR112

1: | have just reached 900 friends

GM: And is it all people that...

1: No, not all of them. Not all, the maojority, perhaps someone, I've met them
face to face. But not all 900, of course

GM: | see. And how ...

1: I don’t know, | mean, | do not usually add people I've never met before... It may
happen that a friend has friends in common with me, and so, since | see we have
friends in common, | add them,, justto be nice, or that they add me
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GM: so, indeed it is people you share some contact with

1: yes, | would say so

GM: But who are the people you interact with more often on Facebook?

1: My best friends, my friends in general, people I've met before, my girlfriend,
and... my class mates

IT-INT - 14-16 -
boy 1-TR113

I am really bothered by this, very much. | mean, you are not able to surf freely
that many windows open promoting “earn money here” or “come and gamble
here”, or videochats such as “come and meet our new girls”, this kind of things...

IT-INT - 14-16 -
boy 1-TR114

1: For fun, yes, to see what others say, how they react. Girls, for example,
sometimes they create fake accounts in order to tell, to write boys dirty things,
and see if they fall in the trap, | mean, if they are available. Yes, yes, they do it on
purpose

GM: And have any of your friends falled in the trap?

1: No, we usually recognise them quite soon, because, | mean, you need only a
glance to and...

GM: And do you talk about these things among friends?

1: Yes, yes... | mean, sometimes we even understand who they are, those behind
these things

IT-INT - 14-16 -
boy 1-TR115

To be honest, I've seen a lot of fake profiles of girls, but | haven’'t met any fake
boy yet. It is girls who are ... crazier here, who try to elicitate boys

IT-INT - 14-16 -
boy 1-TR116

1: don't know, if the boy or girl in questions inspires me simpathy, from her face
and so, then | accept them. | mean, also if probably, especially if | see we have
friends in common. If it is one or two friends in common, then | don’t accept
him/her as friends, it has to be over 30

GM: | see

1: out of 905 friends, 30 friends in common is the minimum. So if she has over 30
or if she inspires me, then, yes, | accept it, why not?

IT-INT - 14-16 -
boy 1-TR117

So they write him and ask “publish this message” and he publishes it on behalf of
that person, but without saying his name. It is anonymous, that's why it is so
popular, because obviously this means one can writes whatever he wants, and
you don’t know, you don’t know the sender

IT-INT - 14-16 -
boy 1-TR118

In my school this turned into a mess,because basically, | don’t know, this school ;
and indeed | fell ashame for this — it happend that this Spotted from funny and
playful as it should be turned into a truly offensive offense against teachers and
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students

IT-INT - 14-16 -
boy 1-TR119

It it so easy, it is a matter of an instant, that...I mean, | understand making jokes

on some classmates, but making fun of them in that way... it is unfair, poor them.

I can understand that sometimes the teacher, one gets a bad mark and so says
the teacher is a piece of shit, but, | mean, it is acceptable within a certain limit,
but one cannot go against the teacher in that way, insult him, especially on
Facebook, a social network site where every one can read it

IT-INT - 14-16 -
boy 1-TR120

Well, yes, | think it is a way to let people know you better, because a private
profile means, | think, that it is only you who look for other people, while others
may not find you on Facebook. So | think Facebook is a social network site that
has to be used to meet new people, to expand our networks. This is what | think,
at least. And | think that all of us now have a public profile, that everybody can
see. It doesn’'t make sense to keep it private in that, | think... it is older people
who want to keep it private, they are not interested in making new friends. For
example, my mum uses it, and she has a private profile, and she uses it to meet
her old friends rather than meeting new people, as we teenagers do. She is not
interested in that, she has been having her profile for a while now, but she has
just 120 friends so not so many friends...

IT-INT - 14-16 -
girl 1-TR121

1: Yes, | receive requests of friendship then I check, if | see someone, or if | see
we have many many friends in common then | add them. Or when | meet
someone, such as, for example, the other day here at school | met one girl, so
perhaps | look for her and | add her

GM: What do you mean when you say ‘'many many friends in common'?

1: around 150-200

IT-INT - 14-16 -
girl 1-TR122

1: 1 don't know, because there are people who write things | don't agree with,
vulgar, so | avoid adding friends of those people

GM: But you keep having them [vulgar people] as friends?
1: Yes, yes. .... It happened juts few times that | deleted someone, but because

he wrote something that was really... | mean ... one may be bothered by a wall
full of offensive posts and swears

IT-INT - 14-16 -
girl 1-TR123

GM: But in your experience, you said you deleted some people from the list of
friends, what happened?

1: Yes, one girl started to offend a girl

GM: | see

1: I don't know why, but in a very offensive manner

GM: and you were friend of both on Facebook?

1: But she [the offended girl] was right, | mean, so the other started insulting her,
with no apparent reason, and so | said "I'll delete her"

GM: And how did she react when she found out?

1: No, other people don't... they don't realise it

GM: don't they realise it?
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1: when one is deleted, no [one doesn't realise it]. then, if one visits your profile
sees "add to friends", and "wasn't she among my friends already?". But then she
can send a further request of friendship

GM: and did you happen to delete someone but then receive a request ?

1: yes, then eventually ... after a while | added her again

IT-INT - 14-16 -
girl 1-TR124

1: don't know as... or when, let's say, when there's a quarrel, don't know, in class,
one may apologise on the group's page, then in class they talk again so
everything finds a solution

GM: so, it's a way to deal with...

1: Yes, at least starting [to find a solution], because one might not be able to talk
immediately, face to face, so one might prefer to write on the page and then the
next day at school talk and solve it

IT-INT - 14-16 -
girl 1-TR125

when | really know what to do | play games

IT-INT - 14-16 -
girl 1-TR126

So if you were to say the thing you like the most on the internet what would you
say?

1: Music. Listening and sharing music

GM: yes

1: Then Facebook, yes, but music comes first

IT-INT - 14-16 -
girl 1-TR127

1: don't know, sometimes one posts indecent pictures or write things... that are
vulgar. and then, | mean, they start quarrelling, people who have never met
before. And | am notified of all of this, because | belong to the group, and seeing
all this going on sometimes bother me a bit

GM: and how did you decide to join this group?

1: I didn't, | have been added by someone

IT-INT - 14-16 -
girl 1-TR128

1: Sometimes | delete the post, or hide it, but | have never reported anything

GM: why?

1: because | don't know how it works... | report and then what happens, you can
also block someone

GM: yes

1: But then | guess he does't receive any notifications anymore so | said it doesn't
matter

IT-INT - 14-16 -
girl 1-TR129

1: Public. So if one comes and clicks on my name then he sees my info and
posts...

GM: | see... so all the information is visible?

1: yes, unless it is private information, which is protected for privacy issues so...
[they can see] my name and surname, date of birth, so you are notified when it's
your birthday

GM: | see..

1: Pictures, mentions and so on
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IT-INT - 14-16 - | GM: So did you select the option that your picture were accessible only to your

girl 1-TR130 friends?
1: No, I guess it is by default

IT-INT - 14-16 - | 1: 1 am not the kind of person thta goes there and starts a quarrel, | mean, when

girl 1-TR131 something happens the first time | don't care, the second and... But | prefer to
discuss it face to face, "that's enough". But taking part into discussions of this
kind happened last year, two class mates carried on insulting at one another's so
GM: on Facebook
1: yes ... I mean, one girl kept on insulting the other one on Facebook, but then
at school didn't say a single word so in this case... but | did it face to face, on
Facebook | read it but...
GM: and what did you tell her?
1: No, | ended up saying her "why don't you talk to each other? cause that you
insult her on Facebook and then in class you do as if she weren't here is not fair.
So talk to each other and end it". Even because the atmosphere in class was
so...
GM: so what happen?
1: They ended up resolve it ... and now everything is at has been before more or
less. yes, you make fun, you laugh, it is stupid things that at first might seem, i
mean, big things, but at the end... it's just nothing

IT-INT - 14-16 - | 1: and then he [the administrator] published the posts, but those who offended

girl 1-TR132 teachers, then those who "liked" the post they were not anonymous, when one
likes something you see his name
GM: yes..
1: So they now took not of everyone taking part in it, and | don't know whether
they took any measure, or something
GM: | see
1: Some teachers were seriously offended... other were something linke "Prof. X
is the school's idol"

IT-INT - 14-16 - 1: It was a nice idea if it wouldn't for this thing of offensive messages, and

girl 1-TR133 cheating. indeed, it has been closed and ... our school principal was on the
newpaper's homepage
GM: | didn't know
1: Yes, the principal spoke about cyberbullying, you know, those things. And then
they closed the page

IT-INT - 14-16 - | GM: So do you discuss these issues in school?

girl 1-TR134 1: Yes, in that period especially, every teacher suggested us something, they
also told us "do not like these messages otherwise you'll be involved too", then...
it was eventually closed

IT-INT - 14-16 - | That anonymity is not a good thing, if you want to tell someone something, then
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girl 1-TR135 you better tell him with your name, and that it is easy to cheat someone
anonymously so... it doesn't make any sense. But it wasn't a bad idea this of
having a 'spotted page' because most schools have it

IT-INT - 14-16 - | yes, then, well, | don't click on them, so you just have to ignore them. but it

girl 1-TR136 bothers
GM: yes
1: As when | am looking for a movie in streaming, there are advertising of
meeting... the pictures, directly on the page so then it may be bothering

IT-INT - 14-16 - | They could actually delete them from some websites, and those interested in that

girl 1-TR137 kind of content might go on dedicated websites, so other people are free to look,
and find, what they are looking for without having these videos, or pictures or
advertising always in front of them

IT-INT - 14-16 - Don't know, | would say that on Facebook you might accept people that you think

girl 1-TR138 are certain people, but then it turns out to be... different. my dad, for example,
told me that the daughter of a collegue of his accepted a boy, they started talking
to each other, and they decided to meet. Ehm... but her mother accompanied her,
because she has never met this boy before, and when they were at the place and
they could not see this guy, she called me and the mobile phone of an adult
started ringing, he was on the other side of the road, he didn't reply then...
GM: so actually he was older
1: yes, they hide behind boys' profiles so as to contact other young people, and
this is a bit risky, yes.

IT-INT - 14-16 - | GM: Is there a way to know that someone is pretending?

girl 1-TR139 1: probably some info on his profile is not that clear or... don't know, a picture in
which the face is not visibile, | guess. Something like that. But | don't know
because i have never experienced this

IT-INT - 14-16 - | Sometimes there are older people that wnat to add you, but then you think "l don't

girl 1-TR140 know this guy, he is older, | better not to add him", so | avoid doing it

IT-INT - 14-16 - Don't Know, the internet is helpful but then you need to be careful about certain

girl 1-TR141 things, even those things that tell you "you have won a prize" and if you click on
that you install a virus so then you need to reset the computer

IT-INT - 14-16 - | GM: So do you also share advice on how to behave with contacts or friendship

girl 1-TR142 requests on Facebook?
1: don't know, one might come at school and say "I've been added by this guy".
and so the others may tell you " | know him" "and how is he?" "he's nice" "you
can add him". but then if you never heard of him you suggest "don't add him"...

IT- FG - 11-13- | had to assert myself. Because, | mean, they didn't agree because they said it

boys -TR143 was dangerous
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GM: yes

1: That it was not appropriate for children. But then | managed to persuade them
GM: How did you persuade them?

1: By telling them that | would have been able to talk with my friends, and then
they have gradually been able to, they accepted it

2: My mother agreed because she is always monitoring me

GM: when you are online? or more generally?

2: No, No, online usually, she visits my profile to check whom | chat with

IT- FG - 11-13- Or... itis risky. it can be risky because on Facebook, as we have seen the other
boys -TR144 time in the video, if you post a picture you are no longer allowed to... take it back,
and Facebook owns it.
IT- FG - 11-13- GM: So Tommaso said "if | don't know them, | don't accept them as friends" while
boys -TR145 Silvio you said that among your online contacts there are people you don't know
very well
3: I've seen them around
GM:so you know them?
3:yes
GM: | see
3: Or other people have mentioned them, so... | kind of know they have not bad
intentions
GM: Do you look for them or is it them who want to add you...
3: No, no, when | receive requests. | look only for people | know, | really know.
IT- FG - 11-13- 1: one of my friends instead created a fake account, to make fun, and sent me a
boys -TR146 friendship request, then he came at my home and while | went to the toilet he
added this guy as a friend, who was him instead, and so he started to chat, we
chatted and so | asked him "who are you?" and he told me the name displayed
on the profile, which was a fake hame" so | replied that | would have deleted him
from my contacts and so after a while he said "no, look, | am a friend, I am..."
GM: So he was chatting from his mobile right beside you?
1: yes, and | asked him: "what are you doing"? "texting"
IT- FG - 11-13- That if someone posts a personal photo on his profile, someone can copy it and
boys -TR147 everyone can see it
IT- FG - 11-13- 4: Or a video... and if the videos are violent then the Communication Police
boys -TR148 comes and...
IT- FG - 11-13- 2: Instead, our design teacher told us that if you post a photo with your friends
boys -TR149 they can report you
4: Yes, you need the permission from his parent
IT- FG - 11-13- 3: He can delete it, you can report it
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boys -TR150

GM: yes, you were saying that pictures can be reported

3: In case you think it is offensive you can. you have to click on... a buttonand
then fill in a questionnaire with "why are you reporting this picture?" and you have
to choose among offensive or | am present but | don't want to be identified, that
kind of things, then, once it has been sent, it is processed - so they look at the
picture and evaluate it, in case they make you delete it

IT- FG - 11-13- 4: Yes because it is you who published it so the other guy is free to do what ... he
boys -TR151 wants
GM: Do you all agree with what he said?
2: Yes because it was you who decided to upload it so...
GM: What picture do you use on your profile?
4: the picture of a freak wave
IT- FG - 11-13- | used to have a picture of my face, but then | changed it with the picture of a car,
boys -TR152 and in the background there's me swimming in Miami... but you can't see it's me,
it's full of people swimming
IT- FG - 11-13- 4: | was on Skype... and | was adding my first contact, it was on my iPod, and
boys -TR153 suddenly this advertisement came, that moved the contact at the bottom of the
scree and so i accidentally clicked on the pop up, the screen turned white as if
something was being downloaded. And it happens quite often
IT- FG - 11-13- 3: I hate it when you're watching a video online, and another page pop ups “do
boys -TR154 you want to know how to earn money easily? And a voice starts talking
IT- FG - 11-13- 2: | am bothered by my friends when they start ... posting stupid things about
boys -TR155 other people, so | tell them “stop it, he is a person indeed”
IT- FG - 11-13- GM: turning back to what Tommaso told us, the fact of fooling someone publicly,
boys -TR156 have you also seen these things?
3:No
5:No
2: It happened to me just once
4: yes, but it was a joke, a friend wrote to another class mate “you're dumb”, but
this was not ... this insult
2: yes, but these are friendly insults, those you say when...
4: such as...
2: yes, right. And it depends from how you say it, if you send a smiley too then he
knows you're just joking
IT- FG - 11-13- GM: Instead, what happened in the case you were referring to?
boys -TR157 2: 1 don't remember it very well because the offense was anonymous

GM: on Facebook? And how can one post an nonymous message on Facebook?
2:You can, | don't know how to do it but you can. It was anonymous. But then |
found out that it was a friend of mine who was fooling this other friend
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IT- FG - 11-13-
boys -TR158

2: Yes, he was misbehaving towards another, someone | know, so | told him
“whoever you are stop it, he is a person”

4: treat him

2: Treat him, yes, Treat him kindly

GM: So did he stop?

2: 1 don't know

GM: You don't know. And What happened to the boy offended?
2: He is not on Facebook. This friend is not on Facebook

GM: So he was speaking ill of him

2: behind his back

GM: behind his back, and did you tell him?

2: No, | didn't tell him

IT- FG - 11-13-
boys -TR159

GM: And what do you think about it [the case of the young girl who committed
suicide after being bullyed on Facebook]

2: e Me, if they offend me, | offend them

5: No. These are exaggerations, | mean, | think they just wanted to get on her
nerves, but the result was different

2: Stupid jokes

1: you're right

2: 1 don't understand... why not tell her face to face!

4: There's no need to commit suicide

IT- FG - 11-13-
boys -TR160

4: yes, that they were cheating her, and even if she changed city, there it was,
and it expanded

IT- FG - 11-13-
boys -TR161

4: | dont' think bad people go on Ruzzle to look for you

2: Boh

4: They go more on social network sites such as Facebook and Twitter

GM: Instead Tommaso, do you think there's no difference between Ruzzle and
2: Yes, it might be, because it is a game, it is entertainment so more young
people than adults use it

IT- FG - 11-13-
boys -TR162

2: | had... well some friends of mine [girls], from my class, used to receive every

night a phone call by someone that they didn't know and they told me this person
pretended to be myself. So they asked him questions about myself and he knew
what | was doing, and my name and surname. Then, | don't know...

IT- FG - 11-13-
boys -TR163

1: well, it might be a friend of mine who wants to make a joke
since he knows me so well

IT- FG - 11-13-
boys -TR164

GM: What should Filippo and his friends do?

2: Tell his parents, anyway

4: Yes, in my view Filippo should tell his parents, because it is not a normal thing
GM: Niccolo, what would you do if you were Filippo?

5: Yes, I'd rather talk with my parents. It might be a friend after all but it is better...
4: avoid risks

5: yes, better not risk
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IT- INT - 14-16- | to me it is not relevant, you can put them [personal data] or not, at the end of the

boy 2 - TR165 day you don’t get some one to take you from your home, but besides security is
never enough

IT- INT - 14-16- | sometimes there is a fight, even in public, or people who insult other people, but

boy 2 - TR166 not directly, | mean, they write one status to this person, but without letting him
know

IT- INT - 14-16- | if you play at a shooting game then you don’t go around killing people, it is a sort

boy 2 - TR167 of amusement, | believe it is normal

IT- INT - 14-16- | There is the lag problem, in fact a problem of bad connection, so may be people

boy 2 - TR168 insults each other because of this problems of bad connection and they go too far

IT- INT - 14-16- It could happen that | am shoot at and | hide behind a wall, but if there’s this bad

boy 2 - TR169 connection problem, when | came out and shoot back | am not seen because for
them | am still behind the wall. So we start arguing

IT- INT - 14-16- | Well, a bad word, something like that, sometimes light sometimes hard, but not

boy 2 - TR170 that much. It depends on how you reply. If you reply with another insult then the
arguing starts, if you answer notwithstanding everything is forgotten and you
keep on playing, if you don't answer at all it is still better.

IT- INT - 14-16- | anyway, even if you don’t speak Italian, it is also easier to learn another language

boy 2 - TR171

IT- INT - 14-16- | don’t think that there are such risky things to make people worry. Of course

boy 2 - TR172 there are hackers that can break your account and steal your password .... Well
yes this | think could be unsafe, because there are hackers who are well known
such as Anonymus

IT- INT - 14-16- | While gaming | was asked ... they told me that they would have given me gaming

boy 2 - TR173 money if | had given them my account and password

IT- INT - 14-16- | particularly in gaming there is this kind of people, it happens to everyone

boy 2 - TR174

IT- INT - 14-16- | | have heard of it, but nothing | lived personally. Maybe I've heard of it, such as

boy 2 - TR175 this girl who was bullied and she tried suicide, and you hear about that on the
news. But nothing directly, | mean, nothing | experienced directly

IT- INT - 14-16- | sometimes someone publishes a video of people hurting animals or other people.

boy 2 - TR176 Those | don't like to watch. | open them to see what are about, but if | see the first
scene and | don't like it because it is too hard, | close the video and that's it

IT- INT - 14-16- | on Facebook there could be a video in the news. Someone looks and then

boy 2 - TR177 shares it with the “those bastards...” comment. But in the end they are too
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violent, ugly to be watched

IT- INT - 14-16- | it was my mummy who talked more. She said “no, stop, turn the thing off, those

boy 2 - TR178 people should not even exist”

IT- INT - 14-16- | for instance, | want to hear this song and | get a 30 sec advertisement, that | have

boy 2 - TR179 to see in advance, or | don'’t get the video | want. Or | open a site, in this forum,
and a new windows pops up and if | want to close it | have also to confirm ... and
this makes my pc, which is not that big, to crash because there are too much
programs running and this bothers me.

IT- INT - 14-16- | Sometimes happens to see images of dramatic events (like the twin towers or the

boy 2 - TR180 wreckage of the Concordia) and there’s who jokes on them. But they are not bad
jokes even if there’s people who criticize them ‘cause you don’t have to joke on
those things, this people are called moralists.

IT - FG- 11-13 — | if you are smart enough you give friendship only to people you already know, so

girls TR181 at the end it is not that dangerous

IT - FG- 11-13 — | besides the one thing that bothered me is when | leave a comment, an opinion of

girls TR182 mine, for instance a comment on Instagram on a football team from another user,
and they then start to bombard me ... even people from outside, it is bad when
they answer to your comments, they tag you, it is bad, | mean | left a comment,
my opinion and that’s it leave me alone. Once it happened to me and | had to
change name as they kept on tagging me

IT - FG- 11-13 — | this girl send a picture of herself to her boyfriend, besides they where not a

girls TR183 couple after all, a picture non really plain, something of a kind, and so her
boyfriend sent it to a friend of his, and posted it on Facebook, so everyone
started to laugh at her

IT - FG- 11-13 — | then | discovered that a boy took this picture and made it bigger in order to make

girls TR184 flyers with her name on it. | really get angry as you can’t do that and distribute
those flyers around

IT - FG- 11-13 — | she were very shy, when boys teased her she cried, | was sorry for her, but she

girls TR185 did a mistake to send that picture, even if it was not her she posted it anyway

IT - FG- 11-13 - | so my ex boyfriend started posting nasty comments to some pictures of me and

girls TR186 my friends. This is something that really upsets me: comment my pictures if you
will, but why comment those of my friends?

IT - FG- 11-13 — | he, stupid, asked for a picture of herself naked. She said no. Then she, stupid as

girls TR187 well, sent he a model’s picture and he sent it to a friend of him and posted it on

Facebook. Then another boy enlarged it to make some flyers even if the stopped
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him.

IT-FG-11-13 -
girls TR188

GM: But, what if this girl that has become to be a friend of yours, told you to
meet?

3: I won’t go there alone, may be at the oratory, Saturday, so also my friends are
there
4: yes I'll also go with a friend of mine, I'll say “let me introduce...” and I'll go with
her

IT - FG- 11-13 -
girls TR189

I don’t know, | don't think I'll go... you just never know, she could pretend to be a
girl, I mean she could steal the identity from a girl and pretend to be her but when
you meet it is a grown up man

IT - FG- 11-13 -
girls TR190

He acted like a friend of her and she said “let's meet at the pub” but this girl did
not trust her and told his father and he followed her and discovered that it was not
her friend but this man of about 50. Then they arrested him, | don’t know very
well, but happened something like that

IT - FG- 11-13 -
girls TR191

every time there is a queue of advertisement moving, flashing.. I'd really wanted
to erase the mas they annoy me even only seeing them

IT - FG- 11-13 -
girls TR191

My parents gave me some guidelines: “never post pictures where you seem older
then you are” so | don't post pictures of myself half naked don’t post pictures kike
that ... where you have the tee shirt like that ... may be when you are with your
friend, but | post normal pictures

IT - FG- 11-13 -
girls TR192

there are some friends of mine that post pictures of themselves with a make up,
lipstick, their mother’s high heels... they get many “like” but, what the hell, don’t
you understand that everyone can see those pictures? That they can comment
it? And those comment could be also very vulgar? I'll never post pictures like that

IT - FG- 11-13 -
girls TR193

My parents start saying that they have to think it over and change subject. | mean
how do you think I'll ever learn what to do and what not to do if you change
subject? Tell me ‘no’ or ‘'yes’ but argument it with me so that | can understand or
to me it is a punishment.

IT- INT - 9-10 - boy
2-TR194

| went for a sec in the pc’s room to see if there was ting | had left there, but
seeing it on, | took advantage of my father’s pc ad went online a bit.

IT- INT - 9-10 - boy
2-TR195

We do have internet connection on the Wii but we seldom use it, we are not
allowed to use it because perhaps we broke everything

IT- INT - 9-10 - boy
2-TR196

BS: what do they think of you going online?
I: they think it is beautiful because | am growing up so | am learning a bit to use
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adult’s things

IT- INT - 9-10 - boy
2-TR197

It pleases me, internet is beautiful and my mates and | feel confortable with it, |
like it very much it is fun, great to be online

IT- INT - 9-10 - boy
2-TR198

BS: do you use internet also to keep in touch with your friends and family?
I: actually | don’t do it as | don’t know how to do it yet, but if | did.

IT- INT - 9-10 - boy
2-TR199

BS: but you get many results [by googling it]
I: yes, but they are all more or less the same

IT- INT - 9-10 - boy
2-TR200

I usually do these things [watching cartoons and acrobatic videos] because, right
now, | don’ have others ideas

IT- INT - 9-10 - girl
2-TR201

Only when | have to study | look something on the Internet up. Once | asked my brother
something that he didn’t know so he told me: “look it up on the internet so you can
satisfy your curiosity” to know that thing, but | haven’t done it yet.

IT- INT - 9-10 - girl
2-TR202

sometimes, when they load to go online | get scared

IT- INT - 9-10 - girl
2-TR203

BS: Why are you scared?
I: I don’t know it happens so. | press immediately “cancel”

IT- INT - 9-10 - girl
2—-TR204

| don’t want to make something that could make mummy or daddy angry

IT- INT - 9-10 - girl
2-TR205

What could happen if you do a mistake?

I: buy something without knowing it, so that my parents get angry

IT- INT - 9-10 - girl
2-TR206

Comment: She pronounces Facebook with Italian spelling

IT- INT - 9-10 - girl
2-TR207

internet is a place where | can find everything

IT- INT - 11-13 boy
2-TR208

My father said “all right, but be careful of all things that could happen, be aware” and
that’s it

BS: And what are in his opinion the things that could happen?

I: | don’t know, getting in touch with people... paedophiles, something like that.
Otherwise getting some virus

IT- INT - 11-13 boy

I've heard a lot abut them [paedophiles]. Or those who get in touch, pretending to be
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2-TR209

someone you know, then let’s say you meet and it is someone else, don’t know about 40,
who could abuse you

IT-INT - 11-13 boy
2-TR210

maybe they could stole your account and use it to do something else... don’t know for...
but also to do little things, | mean, don’t know, insult a friend of yours, then you meet
him in the real life and he is angry about you, but you did nothing wrong and you don’t
understand why

IT-INT - 11-13 boy
2-TR211

It happened to some friends of mine that clicked a link that was send them to see, there
was something like “look at these pictures, they are yours” you click there thinking that
maybe it is something dirty, you look them and in the end it is a virus, that infect your pc

IT- INT - 11-13 boy
2-TR212

cyberbullying, a group of anonymous guys, that steal someone’s picture and forward
them with... don’t know.... “look how’s ugly” or they send messages, more and more
insulting...

IT-INT - 11-13 boy
2-TR213

as before you have to report it immediately and you don’t have to delete the messages
so that you have the clues to try to find them

IT- INT - 11-13 girl
2-TR214

For instance, | like games, | mean go to a free gaming site to play or download them to
play offline, besides, | dislike advertisment at the beginning because they annoy me, |
want to start playing, | have little time ‘cause | have to do the homeworks for school and
they place a 26-30 secs advertisement, this annoys me

IT- INT - 11-13 girl
2-TR215

To see an advertisement on the Net that says “take that, buy that and it is delivered to
your home”. Yes, but if you click by mistake and you got a very expensive thing while you
wanted the item just below at a lower price that was equal.

[...] You acces to a page and they send you always mail, advertisement, and so on , so
this kind of things annoy me

IT- INT - 11-13 girl
2-TR216

By mistake, to speed things up, | clicked something else and | entered this gaming site
here ... but you had to sped money by the hour. | immediately closed the site and turned
the PC off

IT- INT - 11-13 girl
2-TR217

Yes, sometimes I’d like to use it, but | think it would not change my life. | mean I can just
call someone up and say “let’s meet at the park” we meet there and talk, instead stay
inside in the dark and talk to a PC, besides after a while your eyes start to ache too.

IT- INT - 11-13 girl
2-TR218

Most people in my class use Skype, instead of Facebook, but | never quite well under
stand the difference

IT- INT - 11-13 girl
2-TR219

| am annoyed by videos remastered with special effects such as a woman personified by
a man
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IT- INT - 11-13 girl
2-TR220

For instance, my brother downloaded a game in which you could build a weapon, | mean
a gun and then act like an army man. | mean, if | had asked for that to my father, even if
it were for free, he would have said no

IT- INT - 11-13 girl
2-TR221

Besides there is this strange thing that happened to that school mate of mine , because
there is this guy in the second class that asked her to send him a picture of herself naked
And through the internet she send him a model’s photo. He has been espelle fot 3 days
and she for 1. So this worries me

IT- INT - 11-13 girl
2-TR222

In my opinion she should have delete him from her friends and that’s it, just ignore this
photo thing, of what he had asked her besides he shuldn’t had tho ask her

IT- INT - 11-13 girl
2-TR223

If someone whom | don’t know messages me | ignore him

IT- INT - 11-13 girl
2-TR224

Even if sometimes | need my brother help because | dont’ know many things

IT- INT — 14-16 girl
2-TR225

It is frequently heard of girls being solicited on the Internet. Those people ask, | don’t
know, dirty things so, to avoid it in advance, | don’t even give them my friendship

IT- INT — 14-16 girl
2-TR226

There is this page on Facebook and there are all screens of.... | mean girls send those
screens when they are solicited by pedophiles, maybe also fake ones, so, asking them for
horrible things...

IT- INT — 14-16 girl
2-TR227

Seeing this things [screens of wall sent by girls who have received sexing requests] you
understand that you don’t have to accept friendship from unknown persons or from
someone who is a bit suspicious

IT- INT — 14-16 girl
2—-TR228

BS: What else could happen on Facebook that upsets you? Something unpleasant?

I: Well, insults, maybe by people with whim you quarrelled in real life, keep on arguing on
Facebook. | happen to see people quarrelling on Facebook public space, | say: “why don’t
you go in chat? Why don’t you call each other or why don’t you meet to keep on
quarrelling?”

IT- INT — 14-16 girl
2-TR229

BS: Why do they do it, in your opinion?
1: well, if I openly insult a person | do it to humiliate him even more, but it doesn’t seem
right to me

IT- INT — 14-16 girl
2-TR230

maybe sometimes you could meet unpleasant things without having looked for them, but
usually, if you find something ugly it is because you have in some way looked for it, so...
don’t know, even images relating to sex or something of the kind, if you don’t go looking
for them, they seldom appear of their own
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IT- INT — 14-16 girl
2-TR231

Once | happened [to fall upon pornografic contents] but it has passed and | hadn’t many
problems with it

IT- INT — 14-16 girl
2-TR232

You don’t have a damn to do and you start insulting people and the teachers. | mean |
can understand that maybe one can hate a professor, | don’t know that has you in check,
but you don’t go insulting him on a public page for everyone to see

IT- INT — 14-16 girl
2-TR232

For instance once also a classmate of ours has been targeted, who being gay, has been
object of very unpleasant jokes. He said nothing, but being his friends, perhaps we were
more upset than him. Bad things anyway

IT- INT — 14-16 girl
2-TR233

if insults are anonymous you don’t know who’s behind, and so... | don’t know or you
speak with the page’s administrator, or you speak with the police or you say, be it, and
get lost.

IT- INT — 14-16 girl
2—-TR234

And besides, usually if you go asking for it you get it

IT- FG - 14-16
boys — TR235

5: Yes | met new friends, whom later i met face to face. then... well, yes, on the chat
sometimes it pops up a message "people you might know" and there | see if | am
interested in someone and | add this person

BS: But how did you get in touch with these people you had never met before? have they
sent you a request of friendship?

5: Yes, sometimes it works like that, they add me, then it depends. If we have too many
friends in common then | accept

BS: so this is the criterion, if you share many friends with them?

5: well, yes then it depends from personal taste, if someone... if you know someone is too
old for you, if someone older, with a few contacts in common adds you, | don't think you
should accept

3: For example yesterday | have been sent a request from someone whose name was The
Stupid and we shared 9 friends. It could have been someone | met before, but for safety
reasons | didn't add him. and then on Facebook, as | said, if people with whom | share
100 contacts send me a request of freindship | add them, but then | have also friends I've
never been talking to. For example with... | used to compete for the number of friends,
now | am reducing it, since | don't even talk to the majority of them

IT- FG - 14-16
boys — TR236

BS: So how many friends do you have?
3: The people | talk to around 300 hundred, more or less

BS: by talking to do you mean chatting with?
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3: Yes, but | kind of know them. Then the people | have seen around will be more
300/400 contacts

BS: So overall you have..

3: 800 friends more or less

IT- FG - 14-16
boys — TR237

3: | used to enjoy cliking on "add a new friend", but then it seemed a silly thing to do. It
was in first and second grade of lower secondary school. So in the last couple of years |
have been deleting those | realise | haven't met for long or | have never talked to,
because | don't feel the need to have them among my friends

BS: Could you explain this idea of a competition?

3: It was fun. | had a friend for example who enjoyed having 999 friends and didn't want
to reach 1000. If he added someone, he would have deleted another one.

IT- FG - 14-16
boys — TR238

1: | have a smaller number of friends, but anyway the criteria is "do | know this guy?"
"where is he from?". It might be that someone | have never met face to face comes from
my town, and so | add him, he belongs to my own community

3: I mean, when you meet someone in a disco, you accept their request of friendship, but
then you don't talk to them anymore

1: yes, that's right
3: 1 remember 2 years ago in a summer school in England | met some Italian people living

in Rome, | might have talked to them the two days after coming back, then | haven't
talked to them anymore

IT- FG - 14-16
boys — TR239

5: 1 have my mother, but | had blocked her

BS: Do you mean that she sent you a request of friendship, you added her and then you

blocked her?

5: No, actually | asked her to become freinds at first, but then | realised that she visited

my profile quite often, she could see everything | posted and wrote, eveything, and then
she asked questions about it, so | ended up blocking her

BS: And how did she react?

5: She didn't even notice it

IT- FG - 14-16
boys — TR240

Well, despite having close friends of my parents among my contacts, | avoid to do certain
things, such as posting a sentence or a comment. | have friends that swear for example...
I avoid doing it. | know they won't tell my parents if | post a certain photo or thing, but it
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would bother me

IT- FG - 14-16
boys — TR241

Yes [l use wikipedia] though | don't know how much | can trust it, because, being an open
encyclopedia, there might be uncorrect information. So, yes, | make searches on
wikipedia, but for things | am pretty sure they cannot give any misleading information,
then I search also on other things, even books

33



