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93% have internet at home 35% own 5+ media devices 
40% have a smartphone  Users online 13.4 hrs/week 

OFCOM 8-15 year olds (2013, 
Communication Markets Report) 

Changing lives 



Public and policy anxieties 

 

      



What can surveys tell us? 

 

Child has seen or received 
sexual messages online in 
past 12 months (age 11+)  3
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Risk and ‘the risk society’ 

 



Risks in childhood 



What’s harmful? 

 



Evidence of harm 



Challenges of method 



Classifying online risks 

Content 
Child as receiver 
(of mass productions) 

Contact 
Child as participant 
(adult-initiated activity) 

Conduct 
Child as actor  
(victim / perpetrator) 

Aggressive Violent / gory content 
 

Harassment, stalking Bullying 

Sexual Pornographic 
content 

Meeting ‘strangers’ ‘Sexting’ 

Values Racist / hateful 
content 

Ideological 
persuasion 

Potentially harmful 
user-generated 
content 

Commercial Embedded 
marketing 
 

Personal data 
misuse 

Gambling, copyright 
infringement 



Online risk and harm findings 
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Note: Percentages refer to internet-using 
children in the UK aged 9-16, except for 
seeing hate messages and pro-anorexic 
sites, asked of 11-16 year olds only.  
 
• 2010 EU Kids Online survey 
• 2013 Net Children Go Mobile survey 



What bothers kids your age online? 

Freddie Kruger. 
Scary films. 
Facebook. YouTube. 
(Girl, 9) 

Dead bodies, blood, 
sexual images/videos. 
Dying people. (Girl, 13) 

Bullying, racism, fighting, weird 
voice clips, too many webcam 
requests!! (Girl, 14) 

Porn websites. 
Information on how 
to be anorexic, kill 
yourself, get drugs. 
(Girl, 15) 

Death by 
beating. 
Inappropriate 
images, sexual 
images. (Girl, 15) 

Fighting. People 
being cruel to 
animals and hitting 
them. (Girl, 11) 

Horrid games. Killing 
each other. Batting 
games. Zombie. (Boy, 10) 

Hate groups on 
Facebook being 
created about 
them. (Boy, 12) 

Porn. Websites showing 
people doing suicide. 
(Boy, 12) 

Graphic images like 
gore or pornography. 
(Boy, 14) Winding people up. 

Cyber bullying. 
Threatening. (Boy, 13) 

YouTube. Terrible videos. 
Terrible images. (Boy, 13) 

What bothers kids your age? 



Vulnerability and resilience 

These are discussed in detail in our 
edited book, drawing out the range of 
factors that influence risk and harm: 

 
 Demographic factors 

 
 Social psychological factors 

 
 Contextual and familial factors 

 
 Interface and design factors 



‘Sexting’ – risk versus harm 

Risk 
of seeing or receiving 

sexual messages online 
 

Age 

Gender 

Psychological difficulties 

Sensation seeking 

Risky online and offline 
behaviour 

older 

boys 

higher 

higher 

higher 



‘Sexting’ – risk versus harm 

Risk 
of seeing or receiving 

sexual messages online 
 

Harm 
resulting from seeing or 

receiving such 
messages 

Age 

Gender 

Psychological difficulties 

Sensation seeking 

Risky online and offline 
behaviour 

older 

boys 

higher 

higher 

higher 

girls 

higher 

younger 

lower 

no effect 



More questions than answers 



Online benefits? 



How much adult supervision? 



Managing risk offline 



Conclusions 



Cultural variations 



For more about our work 
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