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EDUCATION 

Copenhagen Business School               Denmark  
Doctor of Philosophy in Information Systems                2023 
Research Stay in Colombia 
 
London School of Economics and Political Science                United Kingdom 
Master of Science in Management, Information Systems, and Digital Innovation            2017 
 
Grenoble Ecole de Management                United Kingdom 
Bachelor of Science in International Business                2015 

 
APPOINTMENTS 

London School of Economics and Political Science           
LSE Fellow in Management                  Oct 2022 – Present 
 
Copenhagen Business School              
Teaching Assistant               Sep 2020 – Dec 2023 
 
Copenhagen Business School              
PhD Fellow                        Sep 2017 – Aug 2020 

 
HONOURS & AWARDS 

Best conference paper, second runner up, International Conference on Information Systems, Germany, 
2019. 

Grant (15000 EUR), SWIFT institute, Denmark, 2018. 

Teaching excellence recognition, Copenhagen Business School, Denmark, 2018.  
Scholarship award for doctoral studies, Copenhagen Business School, Denmark, 2017. 
Scholarship award for postgraduate studies, Colfuturo and London School of Economics and Political 

Science, Colombia & United Kingdom, 2016. 

 
RESEARCH 

Monographs 
Giraldo-Mora, J. C. (2023). “It is Along Ways — Global Payment Infrastructure in Movement,” 

Copenhagen Business School [Phd], PhD Series No. 28.2023  
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Manuscripts in Preparation  
 “The Ecological Dynamics of Digital Infrastructure Evolution: A Multi-Case Study of Global 

Payment Innovations,” Writing up of research paper with Hedman, J. and Avital, M., for 
submission at a leading journal.  

“Rethinking Infrastructural Change: A Longitudinal Study of the Digitalisation of Global Payment 
Infrastructure,” Writing up of research paper with Hedman, J. and Avital, M., for submission 
at a leading journal.  

“Movement in Technology Studies,” Writing up of theory paper, for submission at a leading journal.   
 
Peer Reviewed Proceedings & Preprints 
Kessel, L., and Giraldo-Mora, J. C. (2023). “On Contextual Contradiction: A Field Study of Digital 

Payment Inclusion in Mexico” Digital Payments and Financial Inclusion: The Extreme Case 
of Mexico,” Proceedings of European Conference on Information Systems.  

Giraldo-Mora, J. C., Hedman, J., and Avital, M. (2020). “The Evolution of Global Instant Payment 
Infrastructure,” SSRN Electronic Journal. Listed in SSRN’s Top Ten download list for: 
Information Systems & Economics eJournal. 

Giraldo-Mora, J. C., Avital, M., and Hedman, J. (2019). “Development Dynamics of Digital 
Infrastructure and Organization: The Case of Global Payments Innovation,” Proceedings of 
International Conference on Information Systems. 2nd runner up for best conference paper.  

Giraldo-Mora, J. C. (2018). “X-Border Platforms: The Implications of Distributed Ledger 
Technology,” Proceedings of European Conference on Information Systems. 

 
DISSEMINATION 

“Infrastructural Development Dynamics: Evolution, Digitalisation and Organisation of Global 
Payment Infrastructure,” Presentation, Banco de la República (Central Bank of Colombia), 
Bogota, CO, 22 Jan 2020. 

“Global Payment Infrastructure and Blockchain,” Presentation, Banco de la República (Central Bank 
of Colombia), Bogota, CO, 15 Mar 2019. 

“Instant Payment Infrastructure: A Glimpse of the Future,” Presentation, SIBOS, Sydney, AU, 24 Oct 
2018. 

“X-Border Platforms: The Implications of Distributed Ledger Technology,” Presentation, European 
Conference of Information Systems, Portsmouth, UK, 26 Jul 2018. 

“Making the department’s PhDs more competitive,” Presentation, Department of Digitalization, 
Copenhagen Business School, Copenhagen, DK, 27 February 2018. 

“How Blockchain is changing our society,” Presentation, Danish Science Week Festival, Copenhagen 
Business School, Copenhagen, DK, 25 April 2018. 

“Money, Bitcoin and Blockchain,” Presentation, BitLab Copenhagen Business School, Conpenhagen, 
DK 23 April 2018. 

“What is Bitcoin?” Presentation, Rotaract Club, Copenhagen, DK 31 January 2018. 
“How Instant Payments are Transforming Banking and Retail,” Interview articles, Knowledge 

Wharton & The SWIFT Institute, 17 and 15 October 2018. 
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TEACHING 

Seminar Leader at the MSc courses MG481 Innovating Organisational Information Technology and 
MG4C3 Information Technology and Service Innovation, with Venters, W., at London School 
of Economics and Political Science, 2023 – 2024. 

Seminar Leader at the MSc course MG487 Innovation and Information Systems: Concepts and 
Perspectives, with Avgerou, C., Klecun, E., Madon, S., and Lyyra, A., at London School of 
Economics and Political Science, 2023. 

Supervision of 10 theses and mentoring of 12 Students in the MSc in Management, Information 
Systems, and Digital Innovation, London School of Economics and Political Science, United 
Kingdom, 2022 – 2023. 

Seminar Leader at the BSc course MG213 Information Systems, with Whitley, E., Boucas, D., Lastra-
Gil, L. E., Raghavan, M., and Meyer, G., London School of Economics and Political Science, 
United Kingdom, 2023 

Seminar Leader at the MSc courses MG481 Innovating Organisational Information Technology and 
MG4C3 Information Technology and Service Innovation, with Sørensen, C., London School 
of Economics and Political Science, United Kingdom, 2022 – 2023 

Design of the MSc course Managing IT Project Complexities, Copenhagen Business School, Denmark 
2022. 

Teaching of MSc E-business Research Seminar Classes, with Xiao, X., Avital, M., and Descazeaux, 
I.G., Copenhagen Business School, Denmark, 2021, 2022. 

Development and Teaching of the MSc courses FinTech Revolution, with Hedman, J., Copenhagen 
Business School, Denmark, 2018 

Supervision of 25 Master and 8 bachelor theses, at Copenhagen Business School, Denmark, 2017 – 
2022. 
Coordination of the PhD course Philosophy of the Human and Social Sciences, with PhD Association 

of CBS, Avital, M., and Jensen, H. S., Copenhagen Business School, Denmark, 2021. 
Coordination of the Digi PhD Summit, with Xiao, X., Hukal, P., and Descazeaux, I.G., Copenhagen 

Business School, Denmark, 2022. 

 
SERVICE 

Interviewer for the backstage story of the paper titled “Is AI Ground Truth Really ‘True’? The Dangers 
of Training and Evaluating AI Tools Based on Experts’ Know-What” by Lebovitz, S., Levina, 
N., and Lifshitz-Assaf, H., with Akinyemi, J. P., MISQ Insider, 2023 

Co-organiser of the “Post Colloquium Gathering on Digitalization and its Impacts,” London School of 
Economics and Political Science, 2023 

Founding board member of PhD Association (PAC), Copenhagen Business School, 2019 – 2020                                 
PAC’s purpose is to advocate for the quality of education, professional development, and the 
welfare and political interests of PhD students at Copenhagen Business School.  

Representative PhD, Department of Digitalization, Copenhagen Business School 2018 – 2019  
Key contributor to the department’s PhD education through the development of discourse 
practices and research at CBS, which makes visible the need of such practices among PhD 
candidates.   
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Reviewer ad-hoc at: Information Systems Journal (ISJ), International Journal of Information 
Management (IJIM), Electronic Commerce Research and Application, International 
Conference on Information Systems (ICIS), European Conference on Information Systems 
(ECIS), Americas Conference on Information Systems (AMCIS), Hawaii International 
Conference on Systems Sciences (HICSS), Pacific Asia Conference on Information 
Systems (PACIS). 

 
TRAINING 

Postgraduate Certificate in Higher Education (PGCertHE), London School of Economics and Political 
Science, United Kingdom, 2023 – 2024. 

MG500 Workshop, London School of Economics and Political Science, United Kingdom, 2023. 

Digi PhD Summit, Copenhagen Business School, Denmark, 2021, 2022. 
MISQ Reviewing workshop, International Conference on Information Systems, Munich, Germany, 

2019. 
KIN Centre for Digital Innovation’s Summer School, Vrije Universiteit Amsterdam, Amsterdam, 

Netherlands, 2019. 
Doctoral Consortium, Reviewing workshop with Edgar Whitley, and Theory Writing workshop with 

Nik Rushdi Hassan, European Conference on Information Systems, Stockholm, Sweden, 2019. 
JAIS theory development workshop, International Conference on Information Systems, San Francisco, 

United States, 2018. 
Paper Development Workshop with Professor Michael Myers, Loughborough University, 

Loughborough, England, 2018. 
Courses: Advancements in IT Management, Blockchain in Business and Society, Learning to Teach, 

Oral Examination and Assessment, Perspectives on Blockchain, Perspectives in Organization 
Analysis, Productive Writing, Qualitative Research Methods, Quantitative Research Methods 
(SEM), Research Ethics and Integrity, The Philosophy of the Human and Social Sciences, 
Theorizing Materiality.  

 
OTHER ACTIVITIES & SKILLS 

Consultancy at The International Association of Money Transfer Networks, Nov 2020. 
Employment as Finance and IT Senior Manager, Global Payment Start up, Oct 2013 – Dec 2015. 

Salsa Dancer and Teacher, 2009 – Present.                                
Languages: Spanish and English.  

 
 
 
 


