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Her research is oriented towards developing a greater understanding of the way information and
communication technologies (ICT) shape institutions, work practices and experiences of professional
groups and individual people. The majority of her research have been concerned with the application
of ICT in healthcare from nation-wide infrastructures, such as shared electronic health records, to
medical apps. Her other interests include digital exclusion and ICT in learning and education.

Dr Ela Klecun’s research has been funded by various UK research councils. She published in major
information systems, organization and medical journals, such as JAIS, EJIS, JIT, Organization, and
BMIJ. She serves as reviewer for all the major Information Systems and health informatics journals
and conferences and for over a decade has been an associate editor for the International Journal of
Digital Literacy and Digital Competence.
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Context (2 terms), Information Technology and Service Innovation (1 term), eHealth: Policy,
Strategy and Systems (formerly Healthcare Information System) (8 terms), Study Skills and
Research Methods (4 terms); Courses taught at undergraduate level: Information Systems in
Business (4 terms) and IT and Society (1 term), Business Transformation and Project Management
(4 terms). Supervised undergraduate, masters and PhD students.
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1996 -2002  London School of Economics and Political Science
PhD in ‘Telehealth and Information Society: a critical study of emerging concepts
in policy and practice’
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MSc in Analysis, Design and Management of Information Systems
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Information Systems Management, Systems Analysis and Design, Information Systems
Development Methodologies, Strategic Aspects of Information Systems, Multimedia
Information Systems; Dissertation: Evaluation of Information Systems.
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Lecturer

Teaching Learning and Communications Skills (3 terms) and Database Systems (3
terms) to undergraduate students, final year project and masters students supervision.

London School of Economics, Houghton Street, London WC2A 2AE
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Conducting seminars and workshops for masters and undergraduate students: Systems
Development (1 term), Implementation & Use of Information Systems (1 term),
Introduction to IT (3 terms).

Lewisham College

Lecturer

Teaching Systems Analysis course for Higher National Certificate in Computing. This
involved preparation of lecture material plus marking assignments and examinations.

Lambeth, Southwark & Lewisham Health Authority, 1 Lower Marsh, London SE1
Commissioned to conduct an evaluation of the deployment of the Intranet facilities in
primary care.

Easams Ltd, Waters Edge, Riverside Way, Camberley, Surrey, GU15 3PD
Analyst/Programmer

Working in a team responsible for delivering a large business system. Involved in
designing and programming autonomous parts of the system.

Serious Fraud Office, Elm House, 10-16 Elm Street, London WC1X OBJ

Responsible for analysing and documenting user requirements for the electronic
document management system. This entailed interviewing users and designing enquiry
functions as well as evaluating 'off the shelf' software.

LSE Enterprise, London School of Economics

Involved in the consultancy project for a major computer company. This included
analysing the computer industry; providing the analysis of the company's position

within the industry and suggesting possible markets for its products.

Homebase Ltd, 10 Beckenham Hill RD, London SE6 3UN
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TEACHING INTERESTS

Business transformation and digital innovation, implementation, evaluation and management of information
systems, healthcare IS, digital exclusion and theoretical foundations of information systems.

RESEARCH INTERESTS AND PROJECTS

ICT in Healthcare

I studied eHealth initiatives, including the UK’s government policies, as well as local strategies of
different NHS Trusts and a number of telehealth projects for my PhD thesis. One aspect of my
research was to consider how e-health initiatives can serve the local population in Lewisham and how
local Trusts utilise new Information and Communication Technology in their service provision.

Since then, I have continued to conduct research in the healthcare domain. In 1999 1 was
commissioned by Lambeth, Southwark & Lewisham Health Authority to conduct an evaluation of the
deployment of the Intranet facilities in primary care. Following this, I was a co-investigator on two
funded projects. The META Network identified research priorities for patient safety in relation to
medication errors. One such priority developed into the TETREME project. As part of this project, |
have undertaken a qualitative evaluation of electronic prescribing in two hospitals, focusing on
different professionals’ attitudes to and experiences of the system, as well as work practices and how
those are supported by electronic systems. This project delivered important contributions to national
policy and strategy on electronic prescribing in terms of the appropriate ways in which such technical
systems can be implemented in healthcare and come to be used so as to serve the best ends of the
individual NHS institutions. The project also proposed evaluation activities, frameworks and methods
needed to assess such systems. One of its outputs, for which my colleague Dr Tony Cornford and I
were responsible, is a framework to guide evaluation activities of such systems in their organisational
and societal contexts.

Following this I was a member of a team evaluating the National Care Records Service in secondary
care, a project funded by the Connecting for Health Evaluation Programme. My responsibilities
included conducting qualitative research in a number of London hospitals, focusing on the
implementation process, and organisational change, particularly transformations of working practices.
Outputs of this projects included a report for Department of Health, publications in IS, organization
and medical journals (including British Medical Journal).

I was also a co-investigator on a funded project ‘Delivering Digital Drugs’ involves exploring,
mapping and analysing the digitalisation of drugs in healthcare, including all aspects of distribution
and use. My research within the project was focused on health apps development and use.

Digital exclusion

One of the areas of my doctoral research into telehealth was social and digital exclusion. I investigated
to what extent telehealth might contribute to social exclusion or alleviate it. I presented my findings at
conferences in journal publications. Between 2005-2007 I led ESRC funded project (PENCEIL), aimed
at gaining an understanding of people’s aspirations and needs, exploring how a lack of e-literacy skills
affects those aspirations and needs, and develop, provide and evaluate innovative provision to address
the needs discovered. This work has resulted in a number of academic publications (Cushman &
Klecun 2006; Klecun 2008). Through engagement with the National Institute of Adult Continuing
Education (NIACE), PENCEIL has produced the ICT Skill for Life standard and the ICT Skill for Life
Core Curriculum, thus making a valuable contribution to policy development.
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secondary care (NHS Connecting for Health Evaluation Programme, 2008-2010), Principal applicant:
A. Sheikh.

2004-2006 Principal Investigator - How People Encounter E-Illiteracy And How They Can Take
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improvement) (UK body).
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2019 Associate Editor for General IS track at the European Conference on Information Systems
(ECIS 2019).

2017 Associate Editor for IT and Social Change track at the International Conference on Information
Systems (ICIS 2017).

2011- 2014 A member of the Editorial Review Board for The Journal of the Association for
Information Systems (JAIS).

Since 2009 An associate editor for the International Journal of Digital Literacy and Digital
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2015 Associate Editor for Information Systems in Healthcare track at the International Conference on
Information Systems (ICIS 2015).

2014/15 Associate Editor for the Journal of Information Technology special issue on IT in developing
countries

2011-2013 Faculty Editor for iSChannel, a journal on the social study of Information Systems,
produced, edited and double-blind reviewed by the students of the Information Systems Group. ISSN
2042-5678 (print).

2006 Guest editor for a special issue of Journal of Intelligent Systems.

Also an associate editor for Electronic Journal of E-Government (EJEG), a committee member for
European Conference for Research Methods in Business and Management, and Information
Resources Management Association conference IRMA 2000.

Associate editor for /FIP WGS.2 conference 2004.



Panel organiser and a panellist at:

2014 - 25th European Medical Informatics Conference (MIE2014), Istanbul, 30 August- 3 September
2008 - 8th International Conference on Human Choice and Computers (HCCS8), Pretoria, South Africa
2004 IFIP WG8.2 Conference

2001 Medinfo World Congress on Health Informatics, London, 2-5 September
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International Journal of Medical Informatics
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Scandinavian Journal of Information.
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Business and Management, International Conference on Information Systems (ICIS), IADIS e-Society
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Management Association conference.
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Examiner for the University of London International Programme, B.Sc. (Hons) Information Systems
Degree since 1999. In 2002 I have undertaken the responsibility of organising one of the courses in
the External Programme, i.e. the Elements of Information and Communication Technologies (this
includes the preparation of the course content and publishing course guide, as well as setting and
marking exams). Since November 2002 Chief Examiner for the Elements of Information and
Communication Technologies. Since 2006 Chief Examiner for the Information and Communication
Technologies: Principles and Perspectives.
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25.09.2019 Cambridge University, School of the Biological Sciences, Tanja Schomann
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