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We are firmly committed to putting our services online

— Digital by Default

— Single Front End for on-line government services

— More personalised services

— User centred design

— Opening up our data and opening up delivery

— Helping people who have difficulty with online access

— Efficiency
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Our current online offer is primarily information and certain

transactions

— Benefits Adviser Service
— Johseekers Allowance online.
— Jobhs & Skills service

— Online State Pension services

Apply for Jobseeker's Allowance online
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Dao it online

Apply for Jobseeker's Allowance online

Apply online for Jobseeker's Allowance (JSA), the main benefit
for people of working age. If you're eligible, it's paid while you're
looking for work. Flease read all the information about eligibility
on this page before applying

Start a Jobseeker's Allowance application
To apply online you must be:
o aged 18 years or over and below State Pension age
« in Great Britain
» available for, capable and actively seeking work
» warking less than 16 hours per week on average

If this applies to you, you may be eligible for Jobsesker's allowance.

Start a Jobseeker's Allowance online application =

If you're a higher education student

Full time higher education students can't usually claim Jobseeker's
Allowance during the summer holidays, Follow the link below to find out
what benefits you may be able to claim
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Popular services
» Find a job now

¥ Get a Pension Credit
estimate

¥ Benefits adviser

» Search for Ofsted
school reports

» Claim an energy grant

Online benefits
advice

If you need advice on
benefits, pensions and
credits, see what you
might get by using
the anline calculator

+ Benefits adviser

service

Help with PDF files
To view PDF files you
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How are we doing?

— The current take up picture is mixed:

- Reasonable progress by Jobseeker’s Allowance online

- However, State Pension online very low

— Partly calculated — service offer is still developing.
— Some positive feedback on JSA online.

— However, clearly have work to do to make a major channel shift
to digital delivery.
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We have a number of projects in train to build on our

current service offering

— New online vacancy taking and job matching service

A Benefits adviser service : Directgov - Do it online - Micros Explo

— New JSA online customer
account

— Benefit Update Service
— Benefit Enquiry Services

— And Universal Credit.......
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Benefits adviser

Get benefit advice, for you/your family or for someone else.
Simply answer questions anonymously online about your
savings, income and outgoings.

Use the benefits adviser to...

check which benefits you may be able to get

get an estimate of the benefits, tax credits or pension that may
be available

compare estimates if your situation changes
save your answers for Up to seven days
download/print results for reference
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Other things you can
do onlin

» Do it online

PDF files
To view PDF files you
need Adobe Reader.
The program is freely
available if you do not
already have it

+ Help with PDF files
» Dawnlaad Adobe

Reader =
To answer all the questions you will need information
about...
o savings
« earmings eq pay slips
« benefit/pension details
outgoings, eq Council Tax, rent/mortgage, childcare nayments i
creen Keyboar: )]
ard  Setfings Help
T eal ol ca Bl el col oo ¥ co B ca Tl conl oo NR T . IR =5

DW Department for
Work and Pensions



Universal Credit provides the opportunity to make a real
step change

— Fundamental reform of delivery — maximise the use of an online
channel.

— A digital by default service

— New approach to the development — user centred

— Go live for new customers in October 2013

— Existing benefit customers migrated by 2017.
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Issues and next steps

— Channel Migration: what levers will encourage customers to move
online and how effective can these be?

— Assisted digital

— APIs

— Security

— What next for benefits and
pensions online

» State Pension reform

* Personal Independence Payments
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