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How 2025 started

Soon to be out of a job, Meta’s fact-checkers
battle a blaze of wildfire conspiracy theories

@

) Meta

Transparency Cente Policies Enforcement  Security Features  Governance Research tools Reports

Home - Features

How fact-checking works

UPDATED JAN 7, 2025

In the coming months, we will end the current third party fact checking
program in the United States and begin moving to a community-based
program called Community Notes. We are beginning with rolling out
Community Notes in the US, and will continue to improve it over the course
of the year before expansion to other countries (read more here).




An observation,
followed by a few interpretations

Community Notes and X Rules

Community Notes do not represent X’s viewpoint and cannot be edited or modified by
our teams. A post with a Community Note will not be labeled, removed, or addressed by
X unless it is found to be violating the X Rules, Terms of Service, or our Privacy

Policy. Failure to abide by the rules can result in one’s removal from accessing
Community Notes, and/or other remediations.

Anyone can report notes they believe aren’t in accordance with those rules by selecting
the ** menu on a note, and then selecting Report, or by using this form.

S How to become a Community Notes contributor

monitoring

From Fact
Checking

« Learn more about contributor eligibility and sign up here.

We plan to review applications on a rolling, periodic basis.

To Community- To Social
Notes Accountability

How to rate a Community Note

« If you see a post with a Community Notes card and note, you can rate
how helpful you think the note is.

| have a note on my post. What can | do?

As a post author, if you disagree that a Community Note provides important context
about your post, you can request additional review.



Overview

. Citizenship engagement and social
accountability (CESA): A new phenomenon?

. A SA (sequential analysis) of CESA in the
context of public administration reforms

. The translation of CESA in the education sector



Part 1: Flagship CESA i masoc sccaasivn
Initiatives, disseminated by |Os

EDUCO EN EL SALVADOE’

Comprometidos con la proteccion, la educacion y la participacion
£ a

See D. Brent Edwards on the global diffusion of
EDUCO (stared in El Salvador n 1991).
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See 0. Porto de Oliveira on the global diffusion of
Participatory Budgeting (started in Porto Allegre, 1989).




Participatory budgeting: A pathway to
inclusive and transparent governance
SUMMARY

Ace [ d been a decline in trust in
content an'i( itizen dissatisfaction, ard a resulting
decrease invoter turnout. Economic crises, climate disruptions and the COVID-19 pandemic have
only exacerbated these sentiments. In the late 19805, participatory budgating — an appreach that
allows citizens to directly engage in budgetary decisicns — emerged as one of the most promising
soluticns to this gobal demacratic malaise. By invoiving citizens in the allocaticn of public furds,
this approach erhances public trust and scccuntability in governance, It is bast de:
production process that not only aliows citizensand Is to cocperate and delib bt
alsccounters pepulist narrstives and educates younger g i iton. Broad
public Involvement and delberation are the rule, with the aim being to make budgetary processs
irclusive, trarsparent and demccratic

What makes participatory budaeting different from other particiostory methods is its focus on

STRA EGIC FRAMEWORK financial processes, openness to the public, cyclcal natwe, reliance on public delberation and

accountability. it is applied in thousands of tawns, cities and regions acress tha world ard enjoys tha

support of goveraments, civil society and interrations! organisations. It addresses both socio-

FO R M A [ N ST R EA M IN G economic and democratic goals and sesks to enhance public infrastructure and services while
prometing pelitical equality and transparency.

CITIZEN ENGAGEM ENT IN Engaging This democratic innovation allows citizens to shape the space in which they live. Additionally, it

2 b ol ¢ reconfiqures public governance by redefining the roles and relation itizens, civil servants

G v: and politicians, It is particularly effective in local , bmalwha;ag i icath
WORLD BANK GROU P W ”h Citiz communities, in scheals, cammunity greups and even prisons, fer instance. Seme of the challe"ga
/l)l' /III/’I‘U V by oolitical interests and difficulties in implementation. However,

facing public budgeting inchude limited participation of marginalised grow; he tisk of co-optatien
OP E RA l ON S : R It democratic angagement ard foster inclusive governance makes participatory budgeting a crucil
esulis : 4

potentizl to revitalse
tool in addressing some of the issues that are currently ereding the global democratic order.

This brisfing update

2 by Gianhica Sgueo.

IN THIS BRIEFING

The objective of this strategic framework 15 1o mainstrenm citizen

engagement in Wotld Bank Group-supported policies, programs, projects, and > Wihy P"'“Cip";;”y budgeting?
-

advisory services and analytics to improve their development results and + Global f par v' ybud
within the scope of these operations, contribule to buildmg sustamable - y budgatingin the
national systems for citizen engageinent with governments and the private Union ;
sector. Progress toward this objective will be sssessed using indicators 2 Farticloatory B e

e L s ather democvaucmnwanons
mecluded m program, project, and corpomte results fmmeworks » Critical revi Y

@ WORLD BANKGROUP ~ Trending Data | Non-communicable diseases cause 70% of glo... Q

Understanding Poverty / Research & Publications / Documentos e Relatérios Esta pagina em: Portugués English = Espafiol | Frangais = Pycckmid | dsdl

Global Partnership for Social Accountability - Monitoring,
Evaluation, Reporting and Learning Guide for GPSA Grant
Partners and Consultants (Inglés



What is the GTMI?

The GovTech Maturity Index (GTMI) measures the key aspects of four GovTech focus
areas: enhancing service delivery, supporting core government systems,
mainstreaming citizen engagement, and GovTech enablers, based on the World Bank’s
definition of GovTech. The objective of the GTMI is to assist practitioners in the design
of new digital transformation projects.

GOVTeC h The GTMI is the simple average of the normalized scores of four components. The

Maturity

2020 GTMI calculations were based on the following components:

* CGSI: The Core Government Systems Index (15 indicators) captures the key
Index 2022

aspects of a whole-of-government approach, including government cloud,
interoperability framework and other platforms.

e PSDI: The Public Service Delivery Index (9 indicators) measures the maturity of
(WOI’ld Ba N k) online public service portals, with a focus on citizen centric design and universal
accessibility.

e DCELl: The Digital Citizen Engagement Index (12 indicators) measures aspects of
public participation platforms, citizen feedback mechanisms, open data, and open
government portals.

e GTEl: The GovTech Enablers Index (15 indicators) captures strategy, institutions,
laws, and regulations, as well as digital skills, and innovation policies and
programs, to foster GovTech.



Part 2: How did we get here?
Changing governance tools,
the changing role of the state

Standards Demand-side accountability
Standards-based outcomes regulation

Accountability

Compliance with state-mandated standards
(2000s) The “Interventionist State”

) ) Supply-side accountabilit
Public/social — y

accountability
(2010s/20s)

Data-based regulation (importance of EMIS!)

4

Feedback systems to empower citizens/”users’
The "Engaged State" (Destatization)




The expansion of policy instruments around the
turn of the millennium:

Governance by Numbers or Standards-Based
Accountability

Policy Instrument

ll Governance by
Legislation

Governance by
Persuasion

Governance by
Incentives

Governance by
Contracts

Governance by
Numbers

Adapted from Hood (1984) & complemented with LeGalés (2016)



The choice of policy instruments and the role of the state

Table 1. A summary of the typology of policy instruments.

Type of legitimacy

Type of instrument Type of political relations

Legislative and regulatory Social guardian state

Economic and Fiscal Wealth producer state and

redistributive state

Agreement-based and Mobilizing state
incentive-base

Information-based and Audience democracy
communication-based

Performance indicators Adjustments within civil society,
standards best practices competitive mechanisms

Imposition of a General Interest by mandated elected
Representatives

Seeks benefit to the community, social and economic
efficiency

Seeks direct involvement

Explanation of decisions and accountability of actors

Mixed: Scientific/Technical, democratically negotiated
and/or competition, pressure of market mechanisms

Source: Lascoumes and Le Galés (2004, 351).
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The global reform movement 1988 - 2007:
School autonomy with accountability
(SAWA)

-—— National
@% » curriculum
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School choice National curriculum ]

Incentives
for non-
state actors

[ Standardized tests ]

C—
Per capita
financing

| —

Publicize results

School
Autonomy

|mprovement Accountability

School boards

Remedial measures
for failing schools

School development Professional
plans & profiles

[external evaluation

Professionalization Performance-based
of school
mana pay
gement

School-Autonomy-with-Accountability (SAWA) at the end stage/turn of millennium
(Steiner-Khamsi, 2025)

For “SAWA” see Verger, Fontdevila & Parcerisa (2019) 1"




Global trends over time (macro-level analysis)

Liberal Era: 1960-1991 Neoliberal Era: 1992-2008 Postliberal Era: 2009-2017

0.49 reforms/country/year 1.65 reforms/country/year 0.95 reforms/country/year
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Figure 2. Number of reforms over time (n reforms = 6,700; n countries = 147).

Source: Bromley, Furuta, Kijima, Overbey, Choi, Santon (2023: 158) in Sociology of
Education
Database: World Education Reform Database (WERD)


https://werd.stanford.edu/

Table 4.1

Objects and objectives of data collection across the last four reform periods, 1960s - 2020s

Time
period

Name of the
reform

Type of
regulation

Type of
accountability

Role of the state

Objects of
data
collection

Objectives of data
collection

1960s/70s

Traditional
bureaucracy

Inputs

State-based
accountability

Welfare State

sector

Ensuring compliance
checks by inspectors

1980s/90s

New Public
Management
(NPM)

Outputs

Market-based
accountability

Entrepreneurial
State

Promoting school choice
for parents

Network
Governance

Outcomes

Standards-based
accountability

Interventionist
State

Rewarding and
punishing teachers

2010s/20s

E-Government
(New Public
Governance)

Public opinion

Social or public
accountability

Engaged State

student

Enhancing the resilience
& employability of

students

Source: adapted from Steiner-Khamsi (2025)




Part 3: The translation of CESA in the education sector

Building on the OECD Key Competencies (the DeSeCo project: Definition and Selection of Competencies), the OECD
Education 2030 project has identified three further categories of competencies, the "Transformative Competencies", that
together address the growing need for young people to be innovative, responsible and aware:

e Creating new value
e Reconciling tensions and dilemmas
e Taking responsibility

THE FUTURE
OF EDUCATION
AND SKILLS

Education 2030

W
Excerpt from OECD (2018, p. 5) //

15



CESA concepts in education

The Well-Being
Framework: moving
beyond GDP (economic
growth) as indicator for
development

e Environmental
resources

e Social resources
e Economic resources

The OECD Learning Compass 2030

16




Social accountability & feedback
(illustrative example)

Generates:
parental pressure
on school
improvement

home-based Parental

testing of learning involvement
outcomes (charter schools)

17



Time in Education Policy
Transfer

The Seven Temporalities of
Global School Reform

Y OPEN ACCESS | S b

Thank you!

gs174@columbia.edu
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