This questionnaire was developed as part of the ‘From Digital Skills to Tangible Outcomes’ project. It was
financially supported by the This project is funded by the Middle East Centre at the London School of
Economics and Political Science.

Please reference the questionnaire as follows:

Al Sumait, F.Y., Helsper, E.J., Navarro, C.& Al-Saif, N.N. (2021). DiSTO Kuwait Questionnaire in English
and Arabic. Gulf University for Science and Technology (KW) and London School of Economics and
Political Science (UK). Available at: https://www.lse.ac.uk/media-and-
communications/research/research-projects/disto

This questionnaire is licensed under the following creative commons license:

Attribution-NonCommercial-ShareAlike 4.0 International (CC BY-NC-SA 4.0)
You are free to:

e Share — copy and redistribute the material in any medium or format
e Adapt — remix, transform, and build upon the material

e The licensor cannot revoke these freedoms as long as you follow the license terms.

Under the following terms:

e Attribution — You must give appropriate credit, provide a link to the license, and indicate if
changes were made. You may do so in any reasonable manner, but not in any way that suggests
the licensor endorses you or your use.

e NonCommercial — You may not use the material for commercial purposes.

e ShareAlike — If you remix, transform, or build upon the material, you must distribute your
contributions under the same license as the original.

¢ No additional restrictions — You may not apply legal terms or technological measures that
legally restrict others from doing anything the license permits.

Notices:

e You do not have to comply with the license for elements of the material in the public domain or
where your use is permitted by an applicable exception or limitation.

e No warranties are given. The license may not give you all of the permissions necessary for your
intended use. For example, other rights such as publicity, privacy, or moral rights may limit how
you use the material.
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DiSTO-Kuwait survey in English and Arabic

Introduction
Welcome to the DiSTO-Kuwait survey. Thank you for your willingness to share your experiences with us.
The survey takes approximately 30 minutes to complete, though you may pause and resume the survey
as many times as you need within a 48 hour period of starting.

To get started, choose your language preference from the pull-down menu above and then click the red
arrow below.
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Consent

This survey is part of the ‘From Digital Skills to Tangible Outcomes’ (DiSTO) global research project led by
the London School of Economics and Political Science (LSE). It is being conducted in Kuwait by
researchers from the Gulf University for Science and Technology.

The purpose of this study is to learn more about how people living in Kuwait use digital media and the
internet. We are interested in your personal experiences. All information will be confidential. Your
participation will remain anonymous and we will not identify you in any public records associated with
this study. All data from this survey will be stored directly in secure servers at the LSE.

Your answers can help the researchers to better understand the circumstances that affect whether or
not people in Kuwait benefit from technology. It is expected to take approximately 30 minutes to
complete the survey. Participation is voluntary and you can withdraw from the study at any time.

Some of the questions may look similar, but there are important differences between them noted

in bold text to help you notice those. There is a possibility that some of the questions may make you feel
uncomfortable. This rarely happens, but if you do feel uncomfortable, you can choose not to answer
certain questions, you can take a break and continue later, or you can choose to stop the survey
entirely.

If you agree to participate in this project, please begin by answering the questions starting on the next
page.

Thank you very much for your consideration.

Before we start, we would like to know a little bit more about you. This information will help us to make
sure that we have a wide range of people participating in our study.

Remember that all the information you give in this survey, including the information in this section, is
confidential and will not be used to identify you personally.
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Demographic questions

Q1 What is your gender?

Male (1)

Female (2)

Q2 In which year were you born?

V¥ 2010 (1) ... 1920 (91)

Seluiz 3 L Q1
(1) S5

(2) &

fowy dw T 3 Q2

(91) 1920 ...(1)2010 V¥
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Q3

What is the highest level of education you have completed?

[If you did not complete education in a system that uses these labels, please indicate the closest

equivalent]

Secondary/high school (1)

Diploma (high school + 2 years, e.g. tech. college) (2)

University degree (high school + 4years) (3)

Postgraduate degree (MBA, MA, PhD) (4)

| don't want to answer (99)

Other (5)

Tl AL cwd o S el 50 L Q3
[ Wl Lo J] 5yl pgie ol ed Ul ohlsl) B3y @udad] 15Les o 13) ]
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Q4 What is your Nationality?
Nationality (1)

V Afghan (1) ... Zimbabwean (224)
¢ Slwds P L Q4
(1) A

(224) Zimbabwean ... (1) Afghan ¥
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Q5 How would you describe your language skills?

| do not | struggle (2)
read/speak (1) g8
English
reading
(Q5_1)

English
speaking
(Q5_2)

Arabic reading
(Q5_3)

Arabic
speaking
(Q5_4)

ol i Ul Sl s L

BeRY @]almi
(5) (4) Loy i >

(3)

| have almost .
| am a native
no problem

(4)

| manage (3) speaker (5)

Sdgalll elillge il S Q5

AR
(1)

(2) Lgao 4zl

Gl 8513
(Q5_1)

CBARENJONEE
(@5_2)

gyl 3213
(Q5_3)

Ayl Cods

(Q5_4)
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Q6 Do you speak any other languages fluently?

Yes (1)

No (3)

Q6-a What other language do you speak fluently?
Additional Language (1)

V Abkhazian (1) ... Zulu (181)

§aA8May (5,31 i) $T Gus Jo Q6

(1) o

(3) Y

Ta8Mas ghas (@I 5,31 4l L Q6-a
(1) 4Lp) 45

(181) Zulu ... (1) Abkhazian V¥
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Q7 In what District/Governate do you live?

[If needed, refer to the map to find which district your neighborhood is in]

V¥ Al Ahmadi (1) ... | do not want to answer/I'm not sure (7)

S oSs dladlre 1 (3 Q7
[ehidlaio gy aS (I dilaiall dpioed ol dlasysdll Jf g9yl eliSen ¢ 5a¥ a3 13]]

(7) geaY) L. (S st /BN WY ¥
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Map

Map
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Q8 What best describes your current situation? Are you...(select all that apply)

Homemaker (1)

Retired (2)

Student - full time (12 credits/4 courses or more) (3)

Student - part-time (less than 12 credits) (4)

Employee or Self-Employed - full-time (30+ hours/week) (5)

Employee or Self-Employed - part-time (less than 30 hours/week) (6)

Unable to work (7)

Unemployed (8)

| do not want to answer (99)

Other (9)

Page 13 of 96



(i b 5 15) JJl clasg) iy Joadl 50 Lo Q8
(1) dredy /o
(2) delaio
(3) (AST ol whgs 4/ Basime dslus 12) Jo plgs - LI
(4) (Basins Aol 12 oo JBT) (332 plocs - LI
(5) (Eseadl/ ST dclis 30 ) Jo ploas Jusl - ol sl Jos o Caloga
(6) (goredl/ dclo 30 (o0 JBT) (332 ploy Josl - ol luad Joel 5l Caboga
(7) Joadl Je 5358 22
(8) Joall e Jble
(99) Ll )iy

(9) >

Q9 How would you describe your main job (according to employment sector)?

Public/government (1)

Private sector company or organization (Including non-profit) (2)

Private household (3)

| do not want to answer (99)

Other (4)

Page 14 of 96



S Jons U3 61 3 Q9
(1) oS>/ ple
(2) (3ol gotmall olalaia ged Loy) Aol dalaio of 35
(3) ol Je
(99) LYl ayi Y

(4) s

Q10 Do you have any heath problem, long-term illness, or disability which limits your daily activities or
the work you can do?

Yes (1)
No (2)
| do not want to answer (99)
Ty pldll eliSay U1 Joadl g1 dra gl clidasdls cholid oo s dBle] ol dumso Ao ST bl Jo Q10
(1) o=
(2) v

(99) &le¥ iy
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Q11 Do you have someone who can help you with daily tasks when you are sick.
Yes, definitely (1)
Maybe (2)
No, definitely not (3)
Somre 0955 odis dungdl plgall (§ clinslun dSay pasd ¢ha) Jo Q11
(1) 48w o
(2) oSes

(3) BMb| Y

Q12 How many people live in your house (including yourself and any workers)?
1(1)

V¥ 1(1)...1do not want to answer (22)
9 (b oaleladly eludsd d8LYL) Wlljie 3 Ogdum cpdll polsadl sae S Q12
(1)1

(22) I do not want to answer ... (1)1 V¥

Q13 How many children under the age of 18 live in your house?
1(1)

¥ 0(1)...1do not want to answer (13)
Tl 18 o eylesl Ji59 el § Ogdumy cpdll JbYl sae S Q13
(1)1

(13) I do not want to answer ... (1)0 V¥
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Q14 Have you attended a Diwaniya in the last year?
yes (1)
No (2)
Tliaw YT IS U (0 A1)l B)b3y 3 Jo Q14
(1) o=

(2) ¥

Q14-a How frequently did you attend Diwaniyas in the last year?
Several times a day (1)
Daily (2)
Weekly (3)
Monthly (4)
Less than monthly (5)

| Don't know (88)

Page 17 of 96



S dudlod! Dl (3 Algall Lged )3 80 oS Q14-a
(1) ol G olpe B0e
(2) Loge
(3) Geguml
(4) bes
(5) e o JBT St

(88) ekl Y

Page 18 of 96



Access questions
We will now continue with the main survey about how you use technologies such as the internet and
mobile phones. First, we would like to ask you a few more general questions.

Wie clde 7k 0393 Yol Ugamoll (ailsglly 3BV o Lol 9iSal) lolasuin] 1S Jg> (sl gl 031 Juolgin
Aol Al e

Q15 Do you have access to the following devices in your house? (Select all that apply)
Computer (desktop or laptop) (1)

Mobile phone without internet access (that can only make calls and send text
messages) (2)

Tablet or eReader (e.g. iPad, Kindle etc.) (3)
Smartphone (a phone that you can access the Internet with or download apps on) (4)
Games console (e.g. Xbox etc.) (5)

| do not want to answer (99)

(@i Lo 5 As) Selliio (3 AW 3¢ bl Jo Q15
(1) )dsamall Qouloddl of (Sl Ggulod)( Cganlnl!
(2)&uad! sl Jloyly LBl <2 Jaid dalusul cliSay @Sl Coi] g Jgamall il
(3) QaASIY W 5T 2ol Sle=n)l (83421 Jie "iPad" 5 "Kindle" Laaes)
(4) )arde Olagdatll Juams 9T Y1 pe DS (po JUail eliSey Cisla( ($3 Cisla
(5) (Lases "Xbox" 83e1 Jio ) goad)) Olall Jiciea

(99) &le¥ oY
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Q16 Do you have an internet subscription on your phone or other mobile device?
Yes (1)
No (2)
I'm not sure (88)
3T Ugaza jlex 1 of dgammall clisla Jo oW JIAsl bl J2 Q16
(1) oo
(2) v

(88) 1STe )

Page 20 of 96



Q17 Inthe last month, how did you connect to the Internet/go online (please select all that apply)

| did not connect to the Internet in the last month (1)

| used my mobile data (from my service provider) on my phone (2)

| used a WIFI Internet connection at home (i.e. without using data on my mobile phone)

| went to a friend’s/neighbor’s home to connect (4)

| connected at work/school/college (for either work, study or personal use) (5)

| went to an Internet café, a coffee shop or public library (6)

| do not want to answer (99)

Other (7)

(Bl o S ool (omp ) COAY) (de Jo3Ul JLaiVL caad LS, (golall Ll IDs Q17
(1) ol el § 3L Juail o)
(2) Bl e (3 pBI! daasdl 3930 (30) dlgndl @by plasoialy
(3) (Jgameadl (@5l e LI plasail 093 ) Jall 3 SB Slgl At plusuinly cwd
(4) oYL JLasW Hla/ Gue Jie Jl cadd
(sl plassiad)) of Joall Goys) dnslodl fdusyaall/ Josadl 0o @ S cuod
(6) dole duSe J) of COAW (Ria J) cd
(99) &Y )iy

(7) &y
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Motivation and attitudinal drivers questions
The next set of questions ask what you think about technologies such as the Internet and mobile

phones.

Agammall ailgglly oY o Lirg ¢Sl (e diial 13le (ye Ellgus @iias &L diwdl s

Q18 Please indicate how much you agree or disagree with the following statements about why you use
technologies such as the Internet and mobile phones.
| would use technologies such as the Internet and mobile phones more...
Neither
Somewhat agree nor Somewhat Strongly Don't
disagree (2) disagree agree (4) agree (5) know (88)
(3)

Strongly
disagree

(1)

...if | had fewer other
things to do (Q18_1)

...if devices (mobile
phone, computer, tablet)
were less expensive
(Q18_2)

...if they were easier to
use (Q18_3)

...if there were more

interesting or useful

things for me online
(Q18_4)

...if | would feel safer
using them (Q18_5)

..if there was a better
signal or connection
available where | live

(Q18_6)

Actually, | want to try and
use technologies less, not
more (Q18_7)
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Q19 To what extent do you agree or disagree with the following statements about technologies such as
computers, the Internet and mobile phones? | use them because...
Neither
agree nor
disagree (3)

Somewhat Strongly Don't know

Strongly Somewhat
agree (4) agree (5) (88)

disagree (1) disagree (2)

They enable me to
maintain a connection
with people who are
important to me
(Q19_1)

They help me to stay
informed (Q19_2)

They offer an
entertaining way to
pass the time (Q19_3)

They can help me to
participate better in a
study or my workplace

(Q19_4)

They allow me to
share things | create
(Q19_5)
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Q20 To what extent do you agree or disagree with the following statements about technologies such as
computers, the Internet and mobile phones?

Neither
Strongly Somewhat Somewhat Strongly Don't
agree nor

. agree (4) agree (5) know (88)
disagree (3)

disagree (1) disagree (2)
All my friends and family
use technologies such as
the Internet and mobile
phones (Q20_1)

| know quite a few people
who have had bad
experiences online
(Q20_2)

| feel pressured by those
around me to be
constantly connected
online (Q20_3)

If | would apply for a
(volunteer or paid) job,
knowing how to use
technologies would be
important (Q20_4)

Interactions with
organizations or
companies are more
effective when done
online (e.g. using
websites, online
helpdesks or email) in
comparison to doing
them offline (e.g. face to
face, over the phone)
(Q20_5)
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Q21 To what extent do you agree or disagree with the following statements about technologies such as
computers, the Internet and mobile phones?

Neither
Strongly Somewhat Somewhat Strongly Don't

disagree (1) disagree (2) ?gree nor agree (4) agree (5) know (88)
disagree (3)
The future is digital,
everything and
everyone will be
online (Q21_1)

Technologies have
caused the decline of
people’s ability to
relate to each other
(@Q21_2)

Overall, technologies
make the world a
better place (Q21_3)

The information and
content that you find
online cannot be
trusted (Q21_4)

Technologies such as
the internet and
mobile phones are
very addictive (Q21_5)

You are in constant
danger of harassment
and bullying online
(@21_6)
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Digital support networks questions
The next questions are about whether you have asked for help for using technologies such as the
Internet and mobile phones.

Ol pluseil § Basluall (0,391 e Cubye gl Busluns Cudlh U3 S 13] Loy (a5 0 lgaybli (21 a1 Al
Ageall Lislgglly oY S,

Q22 Have you looked for support or asked for help to use the Internet or mobile phone in the past three
months?

Yes (1)
No (2)
| don't remember (88)
Sduplall BN ygdNI § Jgammoll Cailgl o oY plasuind Buclundl culb of iz Jo Q22
(1) o
(2) v

(88) LIy
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Q22-a Who was the person(s) you went to for help in the past three months? (select all that apply)

Friends (1)

Partner (husband, wife, etc.) (2)

Brothers/Sisters (3)

Parents/Caretakers (4)

My (grand) child/children (5)

Other family member (6)

Co-workers/fellow students (7)

Librarians (8)

Help desk (online or offline) (9)

Online platform (for example, YouTube, Help functions on websites, Discussion boards)
(10)

Another person (please tell us who) (11)
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Q22-b Please indicate how much you would disagree or agree with the following statements about the
help you received

Neither
Disagree Somewhat disagree Somewhat Agree Don't know
strongly (1)  disagree (2) nor agree agree (4) strongly (5) (88)

(3)

The help | received
was really useful
(Q22-b_1)

| would now be able
to deal with the issue |
had myself (Q22-b_2)

| would go to that
same person or place
for help again (Q22-
b_3)
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Q22-c | did not look for help in the past three months because... (select all that apply)
| did not have a problem (1)
| solved any problems myself (2)
There was no one | could ask (3)
| was not comfortable asking for help (4)

Other reason (5)
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Digital confidence and skills questions
The following questions ask you about how you use the Internet and technologies such as mobile
phones, tablets, PCs or laptops.

W gammall o GuaSall iguas Bygls Agammall Liilsg)l Jho Ciliidiilly C AW halisius! dxieS oy p AW A,

Q23 Overall, how confident would you say you are as a user of the internet and technologies such as
mobile phones?

Not confident at all (1)
Not very confident (2)
About average (3)
Mostly confident (4)
Very confident (5)
& gasmall CiSlgg)l o &l Jloglly YN aldscil e li)dds Wi S 90 Lo cple S0 Q23
(1) SMLY Je $ls A2
(2) Flyne
(3) Lwsie
(4) &

(5) suao @l
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Q24 For the next set of questions, if you do not understand what the question is asking, tick the last box
in the row 'l do not understand what you mean by that'. If you have never done the activity, then reply
thinking about how much this would apply to you if you had to do it now and without help.

Gl el 3O Adle audgr 03 cJlguadl dylas Lo @gd pdaind @) Ul (§ el o LW de gamal) dewill Q24
Bucbuns 09y O 4 el elide OE13) elide a8ldas] (S (3 Sl mo 3,Jb 03 ¢ B o )sSell bladlly caad U8 S5 o) 0]
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Q25 Please indicate to what extent the following statements apply to you when thinking about how you

use technologies such as mobile phones and the Internet.
Remember we would like to know if these are things that you could do now and without help.

I know how to download files
(Q25_1)

| know how to use shortcut
keys (e.g. CTRL-C for copy)
(Q25_2)

| know how to remove apps
from a mobile device (e.g.,
phone or tablet) (Q25_3)

| know how to keep track of
the costs of mobile app use
(Q25_4)

| know how to adjust privacy
settings (e.g. on a social
networking site) (Q25_5)

| know how to use a VPN
(Q25_6)

| know how to store photos,
documents or other files in
the cloud (Q25_7)

| know how to change the
location settings on my
mobile devices (Q25_8)

| know how to use a
programming language (e.g.
Python, C++, HTML, XML, etc.)
(Q25_9)

Not at all
true of me

(1)

Not very
true of me

(2)

Neither

true nor

untrue of
me (3)

Mostly
true of
me (4)

Very true
of me (5)

| do not
understand
what you
mean by
that (66)
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Slslae s 488 byl
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ol sguall (355 &S byel
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Q26 Please indicate to what extent the following statements apply to you when thinking about how you
use technologies such as mobile phones and the Internet.

Not at
all true
of me

(1)

| find it easy to check
if information I find
online is true (Q26_1)

| find it easy to decide
what the best
keywords are to use
for online searches
(Q26_2)

| find it easy finding a
website | have visited
before (Q26_3)

| never end up on

websites without

knowing how | got
there (Q26_4)

| find the design of

most websites to be
clear and easy to
navigate (Q26_5)

Not
very true of
me (2)

Neither
true nor untrue
of me (3)

Mostly
true of me (4)

| do not

Very understand
true of what you
me (5) mean by
that (66)
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Q27 Please indicate to what extent the following statements apply to you when thinking about how you

use technologies such as mobile phones and the Internet.  We would like to know if these are things

that you could do now and without help.

| do not
Not at all Not very Neither true understand
Mostly true  Very true of
true of me true of me nor untrue what you
of me (4) me (5)
(1) (2) of me (3) mean by
that (66)

| know which
information | should
and shouldn't share

online (Q27_1)

| know how to remove
people from my
contact lists (Q27_2)

| know how to change
who | share content
with (e.g., friends,
friends of friends, or
everyone) (Q27_3)

| know how to report
negative content
relating to me or a
group to which |
belong (Q27_4)

| feel confident when
deciding who to
follow in places where
information is shared
(e.g. Twitter,
Instagram, Snapchat,
etc.) (Q27_5)
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Q28

This is the last of the questions about to what extent statements apply to you when thinking about how

you use technologies such as mobile phones and the Internet.

Remember that if you have never done this, then reply thinking about how true this would be of you if

you had to do it now.

| know how to post
online video or music
that | have created
myself (Q28_1)

| know how to create
something new from
video or music that |
found online (Q28_2)

| know how to design
a website (Q28_3)

| know which different
types of licenses apply

to online content
(Q28_4)

| am confident about

writing a comment on

a blog, website or
forum (Q28_5)

Not

atall Not
true  very true of
of me me (2)

(1)

true nor untrue
true of me (4)

| do not
Very understand

true of me what you
(5) mean by
that (66)
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You have completed more than half of the survey. Please continue sharing your experiences with us.

Lo i ps JuSol DLzs.... Olwiwd) Casas (po AST cdeSinl ua)
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The next set of questions are about what you use the Internet for, and how helpful you find the
Internet.

BB Sdeg W elalusein] ddle Jo> Al jan elde mks o 355 o)
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Internet use questions

Q29 We would now like to ask you some questions about buying and selling goods.

Can you indicate how often you have performed the following activities on the internet using
technologies such as mobile phones, in the past year?

Less than
Several
Once a Monthly Weekly . .
Never (1) Daily (5) times a
Month (3) (4)
day (6)

(2)

Search for information
on the price of
products (e.g. books,
holidays, clothes, cars)
(Q29_1)

Read people’s
evaluations about the
quality of a product or

service (e.g.on a
forum, online chat,
through star ratings)
(Q29_2)

| tried to buy
products or services
online (Q29_3)

Look for information
on how to sell
something | own
(Q29_4)

| tried to sell a product
or service by putting it
online (Q29_5)

Responded to
someone's question
about a product or
service that | was
selling online (Q29_6)

Can't
Remember
(88)
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Q30 Inthe last three months how often have you done the following things on the Internet using
technologies such as mobile phones?

Less than .
Several Can't
Once a Monthly Weekly ] )
Never (1) Daily (5) times a Remember
Month (3) (4)
2) day (6) (88)

| compared financial
services (e.g. banking,
insurance, credit
cards, money transfer
services) online
(@30_1)

| asked people online
about financial
opportunities (e.g.
savings accounts,
stocks, property)
(Q30_2)

Set up a direct debit
payment (Q30_3)
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The next questions refer to what you use the Internet and technologies such as mobile phones for and
how helpful you find these things in relation to work.

el Blais Lad LS (Suo Leg @ gameall il gl Jio coliddly e 00 ol vl &l J) AW Aiwd! psd

Q31 Have you looked for paid employment or voluntary work of any kind in the last year online and/or
offline?

Yes, | have done this offline (1)

Yes, | have done this online (using technologies such as the internet and mobile phones)

No, | have not looked for work (3)

TRBlgll & 99 oY pe oolodl pladl IS 65 (ST e (95 as 5T 21 E90ue Joe e Bl e el el Jo Q31

(1) 8l & ey Cand cgons
(2) (Jyammall Ciilglls Yl Jio Lirg)giSHI pliscind IS (30) COAYI pe Sy Cand ¢ouns
(3) Jas o Coml @ GT Y

Q32 Have you done any paid employment or voluntary work of any kind in the last year?
Yes (1)
No (2)

Don't want to answer (99)
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Q33 Can you indicate how often you have performed the following activities on the internet over the
past year?

Less than .
Several Can't
Once a Monthly Weekly ] ]
Never (1) Daily (5) times a Remember
Month (3) (4)
day (6) (88)

(2)

| tried to look for
something that allows
me to better carry out
my work (e.g.
software, devices,
apps, tools etc.)
(@33_1)

| talked to others
online about solving a
problem at work (e.g.
via email, SNS, forum)
(Q33_2)

| have tried to
integrate digital tools
or apps from the
internet into the way |
work (Q33_3)
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In the last three months how often have you done the following things on the Internet using

Q34
technologies such as mobile phones?
Less than
Several Can't
Once a Monthly Weekly ) )
Never (1) Daily (5) times a remember
Month (3) (4)
2) day (6) (88)

| looked for
information about a
course or course
provider (this can be
any course, from
studying at university
to a course for
personal interests like
pottery or
photography) (Q34_1)

| checked others'

opinions about a

course or place to
study (Q34_2)

| uploaded an
assignment or piece of
work for evaluation
(Q34_3)

| looked up
information about the
coronavirus online
(Q34_4)

| came across opinions
online that differed
from my own (e.g. in
newspapers, on
discussion boards,
social media) (Q34_5)
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In the last three months how often have you done the following things on the Internet using

Q35
technologies such as mobile phones?
Less than
Several Can't
Once a Monthly Weekly ] )
Never (1) Daily (5) times a remember
Month (3) (4)
day (6) (88)

(2)

Search my family tree
or family history
(@35_1)

Interact with people
who are from
different ethnic
backgrounds (e.g. via
the Internet or social
networking sites)
(@35_2)

Come across
information about
how men and women
are expected to
behave (Q35_3)

Read information
about parenting
(Q35_4)

Visited a website with
religious or spiritual
content (Q35_5)

Came across
information about
religion (Q35_6)

Posted information
about religion online
(Q35_7)

Page 56 of 96



a3lsgll e &uad] Bilugll plasuinl coiYl de AU AaaiIb lgd cad @l @l sue o duslall Y1 ,e291 3 Q35

LSty
(88)

Ol Bue

(6) poedl &

(5) G2

(4) e el

(3) Gree

By (0 S8

(2) »edl &

(1) Tl Y

S 4 gommall

3T L“g\.ljl.ﬂ: By (ye !
(Q35_1) eyt

o0 el ae Jelaxl)
dalizes didye Ol
o], 38,18, Ly Jbio
tdlge ol Yl pe) &I
Je sl olgdl
(Q35_2) (Jtedl Juswe

Jg> Olaglae (de gL
Iyl a8l (8 pall
aeizeall (§ sludll
(Q35_3)

dads Jg> Ologlan 3
(Q35_4) JbY)

Je Sy pdge )
3? L}l’ﬁ) er 93 Ggicese
(Q35_5) &0
Old Ologlas e cualbl
(Q35_6) b e

Ao didod Ologlae il
(Q35_7) caiyl

Page 57 of 96



Q36  We would now like to ask you some questions about the use of the Internet for contacts with
friends and family. In the last three months how often have you done the following things on the
Internet using technologies such as mobile phones?

Less than .
Several Can't
Once a Monthly Weekly . .
Never (1) Daily (5) times a remember
Month (3) (4)
day (6) (88)

(2)

Talk to others online

about the coronavirus

(for example on social
media) (Q36_1)

Look for websites
online that help me to
meet new people (e.g.
Networking, Hobbies,

Relationships, Clubs,
etc.) (Q36_2)

Comment on the
updates friends or
family put online (e.g.
email, status/photos
on social networking
sites) (Q36_3)

Talk to family or
friends who live
further away (e.g. via
Skype, Whatsapp, or
email) (Q36_4)

Shared something
about my life with my
family or friends (e.g.
things that happened
to you, pictures, etc.)

(@36_5)

AL B g Juolgill Gugy 3Bl pluscil Jo> diwdl jan clde #ka of 0Y1 555 Q36
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Q37 We would now like to ask you some questions about the use of the Internet and your social

involvement. In the past year how often have you done the following things on the Internet using

technologies such as mobile phones?
Less than .
Several Can't
Once a Monthly Weekly . .
Daily (5) times a remember
Month (3) (4)
2) day (6) (88)

Never (1)

| participated in an
online action against
the coronavirus (e.g.
donate money,
volunteer) (Q37_1)

| looked for
information online
about social or sports
clubs (for example,
gym, music or art
clubs) (Q37_2)

| talked to people who
share my personal

interests and hobbies

(such as: Food, Music,
Sports etc.) (Q37_3)

| contributed my ideas
or upload material
such as photos on
websites related to
my interests and
hobbies (Q37_4)

| read information to
help me form an

opinion about a social
problem (Q37_5)

| commented on a
political or social
problem (e.g. via
Twitter, weblog,
website) (Q37_6)
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Q38 We would now like to ask you some questions about the use of the Internet and your health and
lifestyle. In the past year how often have you done the following things on the Internet using
technologies such as mobile phones?

Less than Several

Monthly Weekly . )
Never (1) Once a 3) 4) Daily (5) times a
Month (2) day (6)

Seek information on how
to improve my physical
appearance (in terms of

fitness, clothing, hairstyle,

anti-aging treatments,
makeup, etc.) (Q38_1)

Finding information about
health or medical care
(Q38_2)

Use an application to
monitor my health or
medical treatment
(nutrition, menstrual
calendar, step counter,
medication reminder,
pregnancy monitoring,
sleep improvement, etc.)
(Q38_3)

Contacted a General
Practitioner or other health
care professional online
(Q38_4)

Asked advice about a
medical condition (Q38_5)

Maintained a blog, website
or social media profile to
share content with my
followers (about fashion,
cooking, music, exercise,
etc.) (Q38_6)
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Q39 We would now like to ask you a few questions about the use of internet for your leisure activities.
In the past year how often have you done the following things on the Internet using technologies such
as mobile phones?

Less than .
Several Can't
Once a Monthly Weekly . .
Never (1) Daily (5) times a remember
Month (3) (4)
day (6) (88)

(2)

Listening to music
(@39_1)

Watching videos or TV
programs (Q39 _2)

Keeping track of
recent news
developments
(Politics, sports,
celebrity etc.) (Q39_3)

Finding information
about events,
concerts, etc. (Q39 _4)

Exchange information
about events,
concerts, etc. (Q39 _5)

Ask for the opinions of
other people about
problems or topics of
personal interest
(Q39_6)

Read information
about relationships
(e.g., about
maintaining or looking
for relationships)
(Q39_7)
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Now we would like to ask you some questions about what you use the Internet for, and how helpful you

find the Internet.
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Outcomes achieved questions

Q40 Thinking about your online activities in the past year, how much do you agree or disagree with the
following statement? If you did not do something or it does not apply to your situation, just select Not
Applicable (NA)

Neither
Strongly  Somewhat Don't Not
. . agree nor Somewhat  Strongly .
disagree disagree ) know applicable
disagree agree (4) agree (5)
(1) (2) (88) (99)

(3)

| save money by
buying products
online (Q40_1)

| sell goods online that
| would not have sold
otherwise (Q40_2)

| buy goods that |
don’t really need
(Q40_3)

| have lost money
online through fraud
or deception (Q40_4)
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Q41

Thinking about your online activities in the past year, how much do you agree or disagree with

the following statement? If you did not do something or it does not apply to your situation, just select
Not Applicable (NA)

Neither
Strongly = Somewhat Don't Not
. . agree nor Somewhat  Strongly .
disagree disagree i know  applicable
disagree agree (4) agree (5)
(1) (2) (88) (99)

(3)

Because of the
coronavirus | have had
to work online and
from home. (Q41_1)

Because of working
online from home
during the coronavirus
period, | have had
much longer working
days. (Q41_2)

Information on the
internet has affected
the way | work
(Q41_3)

| found a jobona
website that | would
not have found
otherwise (Q41_4)

| found work using my

online networks that |

would not have found
otherwise (Q41_5)
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Q42

Thinking about what you did online or on your mobile phone in the last year, how much do

you agree or disagree with the following statement? If you did not do something or it does not apply to
your situation, just select Not Applicable (NA)
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Neither

Strongly = Somewhat Don't Not
. . agree nor Somewhat  Strongly .
disagree disagree ] know  applicable
disagree agree (4) agree (5)
(1) (2) 3) (88) (99)

As a result of
information and
services on the
internet, | have
changed how |

manage my finances
(Q42_1)

| used financial
services online that |
would not have used
offline (e.g. banking,
bill payment, money
transfer) (Q42_2)

Because of the
coronavirus | am
learning how to do
new things online (e.g.
video calling, online
shopping, etc.)
(Q42_3)

| read stuff online
which afterwards
turns out to be
false/not true (Q42_4)

| found educational
material on the

Internet that | would
not have found

otherwise (Q42_5)

| obtained a certificate
or degree that | could
not get without the
Internet (Q42_6)
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Q43

Thinking about what you did online or on your mobile phone in the last year, how much do you agree or
disagree with the following statement? If you did not do something or it does not apply to your
situation, just select Not Applicable (NA)

Neither
Strongly  Somewhat Don't Not
. . agree nor Somewhat  Strongly .
disagree disagree i know  applicable
disagree agree (4) agree (5)
(1) (2) (88) (99)

(3)

Through the internet |
learned new things
about my ethnic
background (Q43_1)

| know more about my
religion through
information on the
internet or the people
| meet there (Q43_2)

| came across negative
comments online
about a group | belong
to (e.g. women,
migrants, Christians,
Muslims, Hindus)
(Q43_3)
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Q44 Thinking about what you did online or on your mobile phone in the last year, how much do you

agree or disagree with the following statement? If you did not do something or it does not apply to

your situation, just select Not Applicable (NA)

Strongly
disagree

(1)

Because of the
internet | feel more
connected to others

during this
coronavirus period
(Q44_1)

Through the internet |
have contributed
efforts against the
coronavirus (e.g.
collected money,
supported others)

(Q44_2)

Through the internet |
have a better
relationship with my
friends and family
(Q44_3)

People | meet on the
internet are more
interesting than
people | meet offline
(Q44_4)

Through the internet |
found people who
share the same
interests (Q44_5)

Other people have
sent me nasty or
hurtful messages

online (Q44 _6)

Neither '
Somewhat Don't Not
. agree nor Somewhat  Strongly .
disagree ] know  applicable
disagree agree (4) agree (5)
(2) (88) (99)

(3)
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Q45 Thinking about what you did online or on your mobile phone in the last year, how much do
you agree or disagree with the following statement? If you did not do something or it does not apply to
your situation, just select Not Applicable (NA)

Neither
Strongly  Somewhat Don't
. . agree nor Somewhat  Strongly
disagree disagree disagree agree (4) agree (5) know
i
(1) (2) (88)

(3)

| came across information
related to problems or issues
that interest me (Q45_1)

Using the Internet helps me to
form opinions about complex
social issues | would not fully
understand otherwise
(Q45_2)

My knowledge increased
because of the Internet (e.g.
looking up information,
talking to others etc.) (Q45_3)

Information | found online has
made me less confident about
my ideas (Q45_4)

| am more likely to say what |
really think online than offline
(Q45_5)

| came across online
entertainment that | would
not have been able to see or
listen to offline (Q45_6)

Through the internet | visit
events that | would not
otherwise consider (e.g.

concerts, plays, performances
etc.) (Q45_7)
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Q46  Thinking about what you did online or on your mobile phone in the last year, how much do
you agree or disagree with the following statement? If you did not do something or it does not apply to
your situation, just select Not Applicable (NA)

Neither
Strongly Somewhat agree Strongly Don't Not
, . Somewhat )
disagree disagree nor (4) agree know applicable
agree
(1) 2) disagree  °© 5)  (88) (99)

(3)

| have found support
online to help with my
sense of physical or
emotional wellbeing
during the coronavirus
period. (Q46_1)

| have made decisions
about my health or
medical care as a
result of the
information/advice |
found online (Q46_2)

As a result of using
information, programs
or Apps on the
internet | am fitter
(Q46_3)
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For this last set of questions, we would like to ask you some questions about your level of satisfaction
with using the Internet and technologies such as mobile phones.
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Outcomes quality/satisfaction questions

Q47 Thinking about your online activities in the past year, how satisfied or dissatisfied were you with

the following things?
Applicable (NA)

The quality of the last
product that | bought
online (Q47_1)

The price | got for
products | sold online
(Q47_2)

The experience of
buying products
online (Q47_3)

The last financial
product that | bought
(credit card,
insurance, etc.)
(Q47_4)

The last financial
service | used (e.g.
banking, bill payment,
money transfer)
(Q47_5)

If you did not do something or it does not apply to your situation, just select Not

Neither

Very Somewhat ) o Somewhat Very Don't Not
. o ) o dissatisfied o o )
dissatisfied  dissatisfied satisfied satisfied know applicable
nor
(1) (2) (4) (5) (88) (99)

satisfied (3)
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Q48 Thinking about your online activities in the past year, how satisfied or dissatisfied were you with
the following things?

Neither
Very Somewhat dissatisfied Somewhat Very Don't Not
issatisfie
dissatisfied dissatisfied nor satisfied satisfied know applicable
(1) (2) (4) (5) (88) (99)

satisfied (3)

My ability to work
online from home
during the coronavirus
period. (Q48_1)

Ajob | got online
(Q48_2)

The usefulness of the
information | found
online for my work

(Q48_3)

The way in which the
internet and mobile
phones influence how
efficiently | work
(Q48_4)
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Q49 Thinking about your online activities in the past year, how satisfied or dissatisfied were you with
the following things? If you did not do something or it does not apply to your situation, just select Not

Applicable (NA

Very Somewhat
dissatisfied dissatisfied

(1) (2)

The new things that |
learned online since
the start of the
coronavirus period.
(Q49_1)

The quality of the
course or training that
| found online (Q49_2)

The price of the
course or training that
| found online (Q49_3)

The overall experience
with the course or
training that | found
online (Q49_4)

Neither
) o Somewhat Very Don't Not
dissatisfied e _ .
nor satisfied satisfied know applicable
(4) (5) (88) (99)

satisfied (3)
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Q50 Thinking about your online activities in the past year, how satisfied or dissatisfied were you with

the following things?

Very Somewhat
dissatisfied dissatisfied

(1) (2)

Information | came
across about my
origins (Ethnic group,
racial, tribal identities
etc.) (Q50_1)

How any information
that | came across
about my ethnic
group made me feel
about myself (Q50_2)

My online interactions
with people and
organizations that
share my religious
beliefs (i.e. in
comparison with the
people | might
encounter offline)
(Q50_3)

Neither
dissatisfied
nor
satisfied

(3)

Somewhat
satisfied

(4)

Very

satisfied know applicable

(5)

Don't

(88)
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Q51

Neither

Very Somewhat dissatisfied Somewhat Very Don't Not
issatisfi

dissatisfied dissatisfied satisfied satisfied know applicable
nor

(1) (2) (4) (5) (88) (99)

satisfied (3)

The personal advice |
got online about the
coronavirus from
other people. (Q51_1)

The general quality of
the health advice or
medical care |
received as a result of
information | found
online (Q51_2)

The lifestyle choices |
have made based on
the information |
found online (Q51_3)

The way the internet
and apps | have make
me feel about my
body and fitness
(Q51_4)

The support that |
have been able to give
to others online
during the coronavirus
period. (Q51_5)
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Q52 Thinking about what you did online or on your mobile phone in the past year, how satisfied or
dissatisfied were you with the following things? If you did not do something or it does not apply to

your situation, just select Not Applicable (NA)

Very Somewhat
dissatisfied dissatisfied
(1) (2)

The hobby, leisure
club or social
organization that |
joined because of the
internet (Q52_1)

The level of online
contact | can have
with my MP,
politician, or political
party (Q52_2)

The last donation |
made online to an
organization (Q52_3)

The answer | received
from a government
service or
representative that |
contacted online
(@52_4)

Neither
dissatisfied Somewhat Very Don't Not
nor satisfied  satisfied know applicable
satisfied (4) (5) (88) (99)

(3)
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Q53 Thinking about what you did online or on your mobile phone in the past year, how satisfied or
dissatisfied were you with the following things?

Neither
Very Somewhat dissatisfied Somewhat Very Don't Not
dissatisfied dissatisfied nor satisfied  satisfied know applicable
(1) (2) satisfied (4) (5) (88) (99)

(3)

The support that |
have been able to give
to others online
during the coronavirus
period. (Q53_1)

The last event | went
to after finding
information or getting
the ticket for the
event online (Q53_2)

How the online
entertainment (e.g.
games, music, jokes,

films) | read, watched
or listened to online
made me feel.
(Q53_3)
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Thank you and end survey

That was all of the questions. Thank you very much for taking the time to complete the survey.

If you have anything to add that you have not been able to say in the rest of the survey, please do so
here.

If not please click to go to the next page and finish the survey.
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