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FEMALE DOMESTIC WORKERS

YOUR RIGHTS

IMPORTANT ELEMENTS
AFFECTING YOUR STAY

IN THE REPUBLIC
OF CYPRUS.

ELEMENT

Examples (non-exhaustive)

Living conditions

Own bedroom

Adequate standard of living

Shelter, food, water

Access to social security rights

Up to 30 days sick leave with full pay

Health Access to doctor and medicine when ill;
Health Insurance (50% paid by domestic worker and 50% by employer)

Harm and Abuse

Protection from physical or verbal violence & support by the State if you are a
victim of such violence

Terms of Employment

Set number of working hours (no more than 7 hours per day, 6 days per week)
& rest for at least 24 consecutive hours

24 days paid annual leave

No work during public holidays

Change of Employer

Maximum of 2 employers throughout stay in Cyprus (except in cases of, for
example, death of employer)

Period of stay in Cyprus

6 years (or even longer, provided that you work for the same employer)

BASIC INFORMATION

Duration of stay

You are entitled to stay in Cyprus as a
domestic worker for 6 years. You can
renew your permit and stay in Cyprus for a
longer period, provided that you work for
the same employer.

Change of Employer

You are allowed no more than 2 changes
of employer during the 6-year period
(except in cases of, for example, death of
employer, criminal offence by the employer
against you, decision of the Labour Office
in your favour in the event of a dispute,
transfer of the employer to a nursing
home).

Salary
The minimum gross salary for a Domestic
Worker is €460 and the net salary is €309.

CONTACT POINTS

Labour Offices

The Labour Offices can help you regarding
any complaints you may have regarding
your employer, such as violations of your
contract, exploitation (labour or sexual)
and issues with non-payment of salaries.

Nicosia District Larnaca and Famagusta District
3 Mousiou, Nicosia Philios Tsigarides Street
Telephone: 22403000 Social Insurance Building

Fax: 22873170 Larnaca

Telephone: 24805312

Fax: 24304532

Email: dlolca@dl.mlsi.gov.cy

Email: dlonic@dl.mlsi.gov.cy

Limassol District
80 Franklin Roosevelt Avenue
Social Insurance Building, 2nd floor

Paphos District
Limassol 1 Agiou Spyridonos, Paphos

Telephone: 25827350
Fax: 25306526
Email: dlolim@dl.mlsi.gov.cy

Tel: 26 821658
Fax: 26821670
Email: dlopaphos@dl.mlsi.gov.cy

COMMISSIONER FOR ADMINISTRATION AND HUMAN RIGHTS

You can contact this office if you have complaints against a governmental
department (such as the Labour Office) for not handling your complaint/case
properly or against your employer for issues such as labour or sexual exploitation.

Era House, Diagorou 2, 1097 Nicosia
Tel: 22 405500 / 501, Fax: 22 672881, ombudsman@ombudsman.gov.cy

IMPORTANT LAWS AND DOCUMENTS

International Laws (in English)

- Convention concerning Decent Working Conditions for Domestic Workers
(No.189) 2011

- The International Convention on the Protection of All Migrant Workers and their
Families

- Recommendation concerning Decent Working Conditions for Domestic Workers
(No.201) 2011

- Recommendation 1663 (2004) Domestic Slavery

Cyprus Laws (in Greek)
- Aliens and Immigration Law 1972
- Aliens and Immigration Regulations 1972
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Kondisyon ng Pamumuhay

Sapat na pamantayan ng pamumuhay
Daan sa mga Karapatan sa
Kapanatagang Panlipunan
Kalusugan

Pinsala at pang-aabuso
Mga Tuntunin ng Trabaho

Pagpapalit ng Tagapag-empleyo

Panahon ng pagpanatili sa Cyprus

@HELLENIC

OBSERVATORY

European Institute
Research at LSE m

Halimbawa (hindi limitado)
Sariling kuwarto

Kanlungan, pagkain at tubig
Hanggang sa 30 araw na bakasyon dahil sa pagkakasit na may buong bayad

Paglapit sa Doktor at pagkaroon ng gamot kapag may sakit;

Pansigurong Kalusugan ( 50% na binabayaran ng domestic worker at 50% ng
Tagapag-empleyo )

Pangangalaga sa pisikal o pasalitang pangdadahas at suporta ng Bansa kung ikaw ay
naging biktima ng karahasan.

Bilang ng oras sa pagtatrabaho (hindi hihigit sa 7 oras bawat araw, anim na araw sa
isang linggo), at pagpahinga nang hindi bababa sa magkakasunod na 24 oras.

24 na araw na bayad sa taunang bakasyon

Walang trabaho sa mga pampublikong pista opisyal

Hanggang sa 2 Tagapag-empleyo lamang sa buong pagpanatili sa Cyprus (maliban na
lamang sa mga kaso ng, halimbawa, pagkamatay ng amo)

6 na taon (o maaring mas mahaba, nakalaan na nagtatrabaho ka sa gayon ding
Tagapag-empleyo

Tagal ng pananatili

May karapatan kang manatili sa Cyprus
bilang isang domestikong manggagawa
sa loob ng anim (6) na taon. Maaaring
baguhin ang kapahintulutan mong manatili
sa Cyprus sa mas mahabang panahon,
nakalaan na ikaw ay nagtatrabaho sa
gayon ding Tagapag-empleyo.

Pagpalit ng Tagapag-empleyo
Pinapayagan o maaari kang magpalit ng
hindi hihigit sa 2 Tagapag-empleyo sa loob
ng 6-na-taon (maliban na lamang sa mga
kaso ng, halimbawa, pagkamatay ng
tagapag-empleyo, pagkakasala sa krimen
na ginawa ng Tagapag-empleyo laban sa
iyo, pagpapasya ng Opisina ng Manggaga-
wa sa iyong pabor sa kaganapan ng isang
hindi pagkakaunawaan, paglipat ng
tagapag-empleyo sa isang tahanan ng
pagaaruga.

Sahod

Ang salimuot na pinakamababang sahod
ng domestikong manggagawa ay €460
(apat na daan at animnapu Euros) at ang
lambat na sahod ay €309 (tatlong daan at
siyam Euros).

Opisina ng Manggagawa

Ang Opisina ng Manggagawa ay maaaring
makatulong sa iyo kung sakaling ikaw ay
may reklamo laban sa iyong Tagapag-em-
pleyo tulad ng paglabag sa inyong
kontrata, pagsasamantala (paggawa o
seksuwal) at mga isyu tungkol sa hindi
pagbabayad ng sahod.

Distrito ng Nicosia

3 Mousiou, Nicosia
Telepono: 22403000

Fax: 22873170

Email: dlonic@dl.mlsi.gov.cy

Distrito ng Limassol

80 Franklin Roosevelt Avenue
Social Insurance Building, 2nd floor
Limassol

Telepono: 25827350

Fax: 25306526

Email: dlolim@dl.mlsi.gov.cy

Distrito ng Larnaca at Famagusta
Philios Tsigarides Street

Social Insurance Building

Larnaca

Telepono: 24805312

Fax: 24304532

Email: dlolca@dl.mlsi.gov.cy

Distrito ng Paphos

1 Agiou Spyridonos, Paphos
Telepono: 26 821658

Fax: 26821670

Email: dlopaphos@dl.mlsi.gov.cy

Maari kang makipa-ugnayan sa opisina na ito kung mayroon kayong pagdaing sa
isang kagawaran ng gobyerno (tulad ng Opisina ng Manggagawa) para sa
hinding maayos na paghawak ng iyong reklamo / kaso o laban sa iyong
Tagapag-empleyo para sa mga isyu tulad ng paggawa o seksuwal na pagsasa-

mantala.
Era House, Diagorou 2, 1097 Nicosia

Tel: 22 405500 / 501, Fax: 22 672881, ombudsman@ombudsman.gov.cy

MGA MAHALAGANG BATAS AT DOKUMENTO

Pandaigdigang batas (sa Ingles)

- Kapulungan nauukol sa mga Disenteng Kondisyon ng Trabaho ng Domestikong

Manggagawa (Bilang 189) 2011

- Ang Pandaigdigang Kapulungan sa Pangangalaga sa lahat ng mga Migranteng
Manggagawa at ang kanilang mga Pamilya

- Rekomendasyon tungkol sa Disenteng Kondisyon ng Trabaho para sa mga
Domestikong Manggagawa (Bilang.201) 2011

- Rekomendasyon 1663 (2004) Domestikong Pang-aalipin

Mga Batas ng Cyprus (nasa Griyego)

- Mga Batas sa mga Dayuhan at Imigrasyon 1972
- Panuntunan sa mga Dayuhan at Imigrasyon 1972
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Telephone: 22403000 Social Insurance Building, 2nd
Fax: 22873170 floor

Email: dlonic@dl.misi.gov.cy Limassol

Telephone: 25827350

Fax: 25306526

Email: dlolim@dl.mlsi.gov.c

Larnaca and Famagusta District

Philios Tsigarides Street
Social Insurance Building
Larnaca Paphos District

Telephone: 24805312
Fax: 24304532
Email: dlolca@dl.mlsi.gov.cy

1 Agiou Spyridonos, Paphos

Tel: 26 821658

Fax: 26821670

Email: dlopaphos@dl.mlsi.gov.cy
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Era House, Diagorou 2, 1097 Nicosia
Tel: 22 405500 / 501

Fax: 672881
ombudsman@ombudsman.gov.cy

IMPORTANT LAWS AND DOCUMENTS

International Laws (in English)

- Convention concerning Decent Working Conditions for Domestic Workers (No.189) 2011

- The International Convention on the Protection of All Migrant Workers and their Families

- Recommendation concerning Decent Working Conditions for Domestic Workers
(No.201) 2011

- Recommendation 1663 (2004) Domestic Slavery

Cyprus Laws (in Greek)
- Aliens and Immigration Law 1972
- Aliens and Immigration Regulations 1972
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NU LAQ HONG GIUP VIEC GIA BINH
QUYEN LQOI CUA BAN

CAC YEU TO QUAN TRONG
ANH HUONG PEN VIEC O
CUA BAN TRONG CONG
HOA SiP

Yéuté Vidu (khéng day du)

Diéu kién sdng Phong ngt riéng

Mtrc sbng day di Ché nwong than, thirc &n, nuwéc ubng

Tiép can cac quyén vé an sinh xa hoi | Nghi 6m tbi da 30 ngay véi toan bo tién lwong

Strc khée Tiép can vé&i bac si va thube khi bi bénh; Bao hiém y té (50% dwoc tra bdi nguoi
lao dong va 50% b&i ngwdi str dung lao dong)

Bao vé khdi bao lwc thé chat hodc 101 noi & hd tro clia Nha nwéc néu ban la nan
nhan cuta bao lwc nhw vay

Sé giey lam viéc (khéng qua 7 gi&> mbi ngay, 6 ngay mdi tuan) va nghi ngoi trong it
nhét 24 gi® lién tuc

24 ngay nghi phép hang nam cé lvong

Khéng lam viéc trong nhitng ngay nghi &

To6i da 2 nguwdi st dung lao dong trong sudt thdi gian Iwu tra tai Sip (tre trwdng
hop, vi du, ngwdi st dung lao dong chét)

Tac hai va lam dung

Diéu khoan lao déng

Thay ddi cha lao dong

Thoi gian lwu tra tai Sip

6 nam (hoac tham chi lau hon, véi diéu kién ban lam viéc cho cung mot chui lao dong)

THONG TIN CO BAN

Th&i gian cw tru

Ban c6 quyén & lai Sip nhw mot ngudi
gilip viéc gia dinh trong 6 ndm. Ban c6 thé
gia han gidy phép ctia minh va & lai Sip
trong thoi gian dai hon, mién 1a ban lam
viéc cho cung mot chu lao dong.

Thay ddi cha lao déng

Ban dwoc phép khong qua 2 1an thay ddi
ngwoi str dung lao dong trong thoi gian 6
nam (ngoai trir treong hop, vi du, ngudi
st dung lao déng chét, chu lao dong pham
t6i hinh sw d6i v&i ban, quyét dinh cta Van
phong Lao ddng co6 lgi cho ban trong
trwdng hop tranh chép, nguoi st dung lao
doéng chuyén dén mot nha dwéng 150)

Tién lwong

Tbng mirc lwong tdi thiéu cho mdt nguoi
lao ddng trong nuwéce la € 460 va mic
lwong chinh thc 1a € 309.

PIEM LIEN HE

Van phong lao ddéng

Van phong Lao dong co thé gitp ban giai
quyét bat ky khiéu nai nao ma ban co thé
c6 lién quan dén nguwoi stiv dung lao dong
ctia ban, chang han nhw vi pham hop
ddng, béc 16t (lao dong hodc tinh duc) va
cac van dé khong thanh toan tién lvong.

Nicosia District Larnaca and Famagusta District
3 Mousiou, Nicosia Philios Tsigarides Street
Telephone: 22403000 Social Insurance Building

Fax: 22873170 Larnaca

Telephone: 24805312

Fax: 24304532

Email: dlolca@dl.mlsi.gov.cy

Email: dlonic@dl.mlsi.gov.cy

Limassol District
80 Franklin Roosevelt Avenue
Social Insurance Building, 2nd floor

Paphos District
Limassol 1 Agiou Spyridonos, Paphos

Telephone: 25827350
Fax: 25306526
Email: dlolim@dl.mlsi.gov.cy

Tel: 26 821658
Fax: 26821670
Email: dlopaphos@dl.mlsi.gov.cy

UY VIEN HANH CHINH VA NHAN QUYEN ) )

Ban co thé lién hé vai van phong nay néu ban co khiéu nai chong lai mét bo phan
chinh pht (chdng han nhw B Lao dong) vi da khong xt ly khiéu nai / trwdng hop
clia ban dung cach hoac chong lai chi lao dong cla ban cho cac van dé nhw lao
ddng hoac béc 16t tinh duc.

Era House, Diagorou 2, 1097 Nicosia
Tel: 22 405500 / 501, Fax: 22 672881, ombudsman@ombudsman.gov.cy

CAC LUAT VA VAN BAN QUAN TRONG

Luét quéc té (bang tiéng Anh)

- Céng udc lién quan dén cac diéu kién lam viéc phu hgp cho lao dong giup viéc gia
dinh (N0.189) 2011

- Cong udc quoc té vé bdo vé tat ca ngudi lao ddng nhap cu va gia dinh ctia ho

- Khuyén nghi lién quan dén cac diéu kién lam viéc pht hgp cho lao déng gilp viéc gia
dinh (No.201) 2011

- Khuyén nghi 1663 (2004) N6 & lao dong giup viéc gia dinh.

Luét Sip (béng tiéng Hy Lap)
- Luat Di trd va Nguai nudc ngoai nam 1972
- Ngudi nudc ngoai va quy dinh nhap cu 1972
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