
�This report is printed on  
50% recycled paper.

Please recycle this publication after use.

Cert no. TT-COC-002168

www.polismedia.org

Email: polis@lse.ac.uk

www.charliebeckett.org

Twitter: @charliebeckett



POLIS

Shani Orgad and Corinne Vella

With contributions from 
Bruna Seu, Frances Flanagan, Leigh Daynes, 
Brendan Paddy, Ian Bray and Joe Morrison

Who cares? 
Challenges and opportunities in 
communicating distant suffering: a view from 
the development and humanitarian sector
June 2012

www.polismedia.org

Email: polis@lse.ac.uk

www.charliebeckett.org

Twitter: @charliebeckett



3

Knowing about and acting in relation 	 1 
to suffering: mind the gap!

Forethought	 2

UK NGO professionals’ voices: challenges and 	 3 
opportunities in communicating distant suffering

Portraying distant suffering	 5

Relationships with the UK public: a complex journey	 7

Managing the NGO image: dispelling the myths	 11

Engaging the public in development and 	 15 
humanitarian issues in a crowded space

Where next?	 19

About the authors	 20

Endnotes	 21

Contents

Front cover images from top left clockwise:

© Anna Kari, Save the Children, see page 18

© Anthony Devlin/PA, Plan UK, see page 10

© Phil Moore / Concern Worldwide, DEC, see page 6

© Timothy Allen/Oxfam, see page 14



Polis is the journalism think-tank within the Department 
of Media and Communications at the LSE. 

Since its foundation in 2006 it has pursued a programme of research, 
lectures, seminars and conferences looking at issues concerning 
media and development and humanitarian communications.

Polis is a forum for debate for academics, researchers and media 
practitioners and welcomes collaboration with media and other 
civil society organizations both in the UK and internationally.

It has a programme of internships, fellowships 
and visiting research projects.

Contact Polis Director Charlie Beckett at polis@lse.ac.uk 

Or visit the Polis website: http://www2.lse.
ac.uk/media@lse/POLIS/home.aspx 

And the Polis blog: http://blogs.lse.ac.uk/polis

Twitter: @charliebeckett

LSE Department of Media and Communications
lse.ac.uk/media@lse/Home.aspx

Contact us


