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EXECUTIVE SUMMARY 
 
This deliverable serves to report on the Final SEQUOIA conference held at the Commission 
premises in Brussels on Mach 13th 2012.  
 
The purpose of the final conference was to disseminate the project results and bring together as 
far as possible European research networks, ongoing projects and their clusters as well as 
representatives of projects beneficiaries and users. The conference was a good occasion for the 
SaaS/IoS projects present to disseminate their own project outputs and network with some 
industrial players. And it was an opportunity for participants to learn more about the challenges, 
practices, learnings and success stories in socio-economic impact assessment of research 
projects.  
 
The event was also an opportunity to carry out a final transfer of the SEQUOIA methodology and 
showcase the technological outputs of five selected projects that had used the methodology. It 
also served as an opportunity for the dissemination, to Call 5 consortia and other interested 
parties, of a set of best practices to help ensure that they achieve meaningful and impactful 
project goals and that they could, at every juncture during the project life-cycle, report and 
validate return on research investment. 
 
As well as representatives from the top 5 projects that displayed best practice in impact 
assessment, the project endeavoured to have experts in socio-economic impact assessment as 
speakers for the conference as well as a senior representative from the Commission to open 
proceedings.   
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The Agenda 
 
Moderator: Antonella Passani (T6 Eco) 
 
09:00 Registration and welcome coffee  
09:30 Welcome by Deputy Head of Unit, David Callahan  
09:40 Introduction by Paolo Dini, LSE, SEQUOIA project coordinator 
First session Socio-Economic Impact Assessment: Methodologies and Open Issues  
10:00 Erik Bohlin  

Measuring Direct and Indirect Impacts of ICT investments: Applying Several 
Methodologies for the ICT, Media and IPTV Sectors  
Q&A  

10:40 Jordi Molas-Gallart  
Impact Blues: Symptoms and Treatment  
Q&A  

11:20 Coffee break 
  
Second Session SEQUOIA Best Practices: Presentation by Projects Assessed  
Moderated by Antonella Passani (T6 ECO) 
11:40 S-CUBE – Klaus Pohl  
12:00 MOSAIC – Beniamino Di Martino  
12:20 I2WEB – John O’Flaherty  
12:40 Lunch  
14:00 CumuloNimbo – Ricardo Jimenez-Peris  
14:20 SocioS – Konstantinos Tserpes  
14:40 Panel discussion with Q&A about the projects (including the keynote speakers)  
15:20 Coffee break  
 
Third Session Parallel Round Tables  
Chairperson: Antonella Passani (T6 ECO) 
 
15:40 SEQUOIA’s Methodology Transfer and Support for Personalisation  
16:20 Reporting back to the plenary  
16:40 Conclusions and close 
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Welcome 
 
The conference was opened by Deputy Head of Unit “Software & Service Architectures and 
Infrastructures” David Callahan who represented Head of Unit Rainer Zimmerman. Mr Callahan 
delivered a pre-keynote talk on whether EC research projects are meeting their respective 
objectives and acknowledged the difficulty of determining this as well as the difficulty of 
measuring the extent to which impact might be achieved. He set the scene for the ensuing 
presentations by stating that for some projects impact achievement seemed almost an 
afterthought, adding that many proposals lacked a clear methodology for measuring impact. Mr 
Callahan said he hoped that a methodology such as the SEQUOIA one would help eliminate 
exaggerated expectations and lack of action from both sides: the EC and the projects. 
 
 
 
Introduction 
 
Mr Callahan was followed by Dr Paolo Dini, Senior Fellow at 
the London School of Economics and Political Science and 
Coordinator of the SEQUOIA project.   
 
Dr Dini addressed the trend towards encouraging impact 
assessment and commercialisation of research outputs in EU 
research projects.  
 
The following are the slides used by Dr Dini in his presentation. 
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Dr Dini began by stating that Government intervention in the free market has generally been 
considered undesirable. This led to an emphasis on funding research “far from the market” in the 
early framework programmes. The problem, however, is that it then becomes more difficult to 
maximise the socio-economic impact of research projects. He added that there is now a growing 
trend towards encouraging impact assessment and commercialisation of research outputs. 
 

 
 
In this diagram Dr Dini showed the forbidden route of government intervention in the market. 
The diagram also shows the route that EC funding tends to follow: funded research facilitates the 
formation of collaboration networks between companies and academics, some of whom then 
develop business models around research outputs that contribute to capital accumulation and 
market activity. 
 
This framework, which already exists as an empirical fact, can be usefully rationalised and 
understood from the point of view of economic anthropology, where the economy is composed of 
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four domains of value: Market, capital and accumulation, base or commons, and social 
relationships. 
 
Interestingly, according to Dini, this view includes a scale effect, where the commons and social 
relationships tend to operate at the scale of community, whereas the market is globalising and the 
accumulation domain straddles the two.  
 
Whereas neoclassical economics sees the market and accumulation as providing support for the 
social sphere, which is external to the economic sphere, the endogenous view of economic 
anthropology makes it easier to understand how investment in a commons can strengthen 
community, and lead to market activity through the embeddedness of business activity in social 
structure. 
 
He explains however, that this is in fact what is already happening in the ICT domain through 
Web 2.0 phenomena. And states that SEQUOIA has developed a methodology that goes in the 
direction of allowing the assessment of the potential effectiveness of the arrows that link the 
commons to the accumulation and market domains through social relationships. For this reason, 
the SEQUOIA methodology places equal emphasis on quantifiable and non-quantifiable impacts. 
 
 
Socio Economic Impact Assessment: Methodologies and Open Issue  
 
The next section of the conference was dedicated to Socio Economic Impact Assessment: 
Methodologies and Open Issues. Speakers were Professor Erik Bohlin, Head and Professor in 
Technology Assessment at the Division of Technology & Society, Department of Technology 
Management & Economics at Chalmers University of Technology, Göteborg, Sweden and 
Professor Jordi Molas-Gallart, Research Professor at INGENIO, a research institute of the 
Spanish Council for Scientific Research (CSIC) and the Polytechnic University of Valencia. 
 
Prof Erik Bohlin’s talk was entitled: Measuring Direct and Indirect Impacts of ICT 
investments: Applying Several Methodologies for the ICT, Media and IPTV Sectors. 
 
The following is an abstract of Prof Bohlin’s talk:  
 

To enable the analysis on what is going on in the ICT sectors, the Input-Output (IO) methodology is 
employed. Following the framework of ICT methodology, the matrix depicts the transaction flow 
across sectors, where each sector produces a certain output and, at the same time, consumes the 
inputs from another sectors. The methodology is capable of capturing both direct and indirect 
impacts of the sectors due to the inter-relatedness between the industries (Yan, 1968; the United 
Nations, 1999; Miller & Blair, 2009). Mahajan (2007) argues that the strength of IO method is its 
ability of reconcile the three different approaches to measuring the GDP (income, value added and 
expenditure approach) which is suitable when making the judgement on public policy issues. This 
presentation will give the example on how the IO method can be used at three level of investigation: 
sectoral (ICT), sub-sector (media and content) and product (IPTV). The sample in the analysis 
consists of 11 countries in the European region that are seen as having similar characteristics to 
those of the “information economies” (Eichengreen, 2008), while the time series of the 
investigation covers the period 1995-2005. 
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The first study on ICT sector concludes that: (1) growth in the output of the ICT sectors declined 
significantly in the period 2000-2005 compared with 1995-2000; (2) the decomposition analysis 
found that the decline in the output of the ICT sectors can be attributed to loss of export advantage 
and technical change gain in the sectors; and (3) the decline in technical change effect is explained 
by a lack of connection between ICT sectors and the rest of the economy. 
 
The study on sub-sector (media and content) summarizes that during the second half of the 
observation (2000-2005), the change in the media and content sectors was mainly driven by the 
technological change effect, especially in Germany, France, Italy, the Netherlands, and Spain. The 
most interesting result during this period is the evidence that the export effect decreased, with the 
media and content sectors in Germany showing substantial negative impacts. This means that, in 
general, the comparative advantage of the German media and content products exported to the rest 
of the world has been reduced. 
 
The analysis on a particular product (IPTV deployment) was conducted by looking at two main 
sources of impact: the production phase, when the deployment is 
implemented by installing fiber and network to the households, and the 
diffusion phase, where the consumption of IPTV services increases after the 
completion of the investment project. Among fourteen European countries 
investigated, the study reveals that Sweden is the country which enjoys the 
highest level of impact due to the construction activities, while Austria gets 
the larger portion of the multiplier from the diffusion side. 

 
Prof Bohlin is Head of the Division of Technology & Society, Department 
of Technology Management & Economics at Chalmers University of 
Technology, Gothenburg. He has published in a number of areas relating 
to the information society - policy, strategy and management. He is Chief 
Editor of Telecommunications Policy; Chair of the International Telecommunications Society; 
Member of the Scientific Advisory Boards of Communications and Strategies, the International 
Journal of Management and Network Economics, the Nordic and Baltic Journal of Information 
and Communication Technologies, and Info - the Journal of Policy, Regulation and Strategy for 
Telecommunications, Information and Media; Member of the Scientific Committee of the 
Florence School of Regulation (Communications & Media); Research Fellow of the Institute of 
Management, Innovation and Technology (IMIT) and Member of the Royal Academy of 
Engineering Sciences. Erik Bohlin obtained his graduate degree in Business Administration and 
Economics at the Stockholm School of Economics (1987) and his Ph.D. at Chalmers University 
of Technology (1995). 
 
 
 
Prof Molas-Gallart’s talk was entitled: Impact Blues: Symptoms and Treatment. 
 
The following is an abstract of Prof Molas-Gallart’s talk: 
 

Over the last three decades there has been a substantial growth in the efforts to assess and measure 
the impact of research activities. Impact assessment is becoming a common element in the 
evaluation practices of many research funding organizations. Research policy is not alone in this 
trend: impact assessment is now a crucial building block of policy evaluation across countries, 
organizations and fields. One could assume that such popularity builds upon and contributes to the 
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construction of a robust and accepted battery of assessment methodologies. This assumption would 
be wrong. A section of the professional evaluation community and many among the evaluation 
subjects remain vocal about the shortcomings of impact assessment methodologies and even about 
the same notion of “impact assessment”. Although hundreds of impact assessment studies have 
been carried out during the last two decades, funding agencies and analysts continue to search for 
a new approach that will deliver the promise of robust impact 
measures. The “blues” to which the title of the presentation 
refers is the result of a combination of scepticism and a 
degree of exhaustion. The presentation will discuss the causes 
of the current situation, present the debates that frame it, and 
will place the SEQUOIA efforts against this framework.  

 
Prof Jordi Molas-Gallart is an economist with more than 
twenty years’ experience as an analyst of science, 
technology and innovation policies. He is a Research 
Professor at INGENIO, a research institute of the Spanish 
Council for Scientific Research (CSIC) and the Polytechnic University of Valencia. Before 
joining INGENIO, Jordi worked for 13 years at SPRU, University of Sussex, as Research Fellow 
and Senior Research Fellow. His research interests include science and technology policy 
evaluation and impact assessment, and university-industry relations. He has led and contributed 
to many evaluation studies for the UK Economic and Social Research Council, the European 
Commission, INSERM, CSIC, Queen Mary College, the Russell Group of Universities, and 
several Spanish regional governments among others, focusing mainly on the analysis of the non-
academic impact of research programmes. He has been a member of the European Commission 
“Lisbon Expert Group” for the follow-up of the research aspects of the revised Lisbon strategy. 
He is the author of one book, and of more than 70 articles, book chapters, monographs and 
reports. 
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 SEQUOIA BEST PRACTICES: PRESENTATIONS BY ASSESSED PROJECTS  

 
The final period of SEQUOIA was focused on fine-tuning the self-assessment methodology and 
the assessment of the different Call 1 and Call 5 projects that participated in several collaboration 
activities. One-to-one contact with each project was very important and helped create a good 
working relationship with and trust in the SEQUOIA team. Particular attention was paid to the 
organization of the online sessions and interviews with the Call 1 and Call 5 project members in 
order satisfy their needs in terms of time and effort spent on interaction with SEQUOIA. This 
close collaboration and good working relationship culminated in the top 5 projects in terms of 
impact assessment being asked to present their projects at the final conference. 
 
This body of work was led by Dr Antonella Passani, Socio 
Economic Research Coordinator at T6 Ecosystems S.r.l., 
Dr. Passani also moderated the conference. 
 
SEQUOIA disseminated and transferred the methodology 
not only through the official deliverables, during the 
Collaboration meeting and the FISE conference prior to the 
conference but also in an abridged brochure–like version - 
the “How-To Guide Highlights” at the conference (see 
D4.2.2 and D5.1).  
 
 
 
 
How-To Guide 
 
One of the most important SEQUOIA deliverables is the D3.3b “SEQUOIA Self-Assessment 
How-To Guide” the aim of which was to provide SaaS and IoS research projects with the 
necessary information to understand and apply the SEQUOIA methodology for socio-economic 
impact self-assessment. D3.3b is a step-by-step guide with practical examples and it also includes 
a complete questionnaire to use in the assessment process. The “How-To Guide Highlights” 
however is a more accessible version offering an overview of the methodology and how to use it 
with concrete examples. It was made available in soft and hard copy at the conference and can be 
downloaded from the project website at: http://www.sequoiaproject.eu/   
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How-To Guide Highlights 

 
This booklet gives a first general overview of the SEQUOIA methodology allowing the reader to 
understand whether the methodology fits his needs: the How-To Guide does not substitute D3.3b 
but it is an introduction to the more complete contents of the deliverable. 
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Best Practices Video 
 
In order to showcase the projects that scored highest in the SEQUOIA assessment process, the 
“best practices”1, and highlight the results of the SEQUOIA project, the SEQUOIA team created 
a video for presentation at the final conference.  
 

 
SEQUOIA Best Practices Video 

 
The video, developed in the Prezi online tool2, offers an overview of the SEQUOIA project and 
its main aims. It goes on to describe briefly the projects that displayed best practice explaining 
why they scored higher in the SEQUOIA assessment project. The relevant project teams were 
involved in the development of the project to validate the content and ensure that their projects 
were accurately portrayed. The projects involved were: S-CUBE, MOSAIC, I2WEB, 
CumuloNimbo and SocioS. 
 
The video is available on the SEQUOIA website http://www.sequoiaproject.eu/   
 

                                                
1 See “Deliverable D3.2 – Best Practices Report” 
2 http://prezi.com/ 
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Top five projects 
 
The projects that rated top five of those that employed the self-assessment methodology from the 
Call 1 and 5 projects are as follows (in no particular order): 
 

1. S-CUBE  
2. MOSAIC  
3. I2WEB  
4. CumuloNimbo  
5. SocioS 

 
From the presentations of each of the projects it was clear that they welcomed the SEQUOIA 
self-assessment methodology, whilst also acknowledging that it was a little more time consuming 
that they expected. Each of the projects however stressed the good collaboration process that they 
enjoyed with the SEQUOIA team.  
 
The following are the presentations presented by each of these projects: 
 

1. S-CUBE – presented by Andreas Metzger  
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2. MOSAIC represented by Beniamino Di Martino  
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3. I2WEB presented by Carlos Velasco  
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4. CumuloNimbo – represented by Ricardo Jimenez-Peris  
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SEQUOIA Project (Contract n° 258346)   

D6.2 30 

 

 

 
 
SocioS, presented by Konstantinos Tserpes  
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Round Table 
 
The conference closed with a round table and an open question & answer session.  
 
Questions included: 
 
Q: Are there similar patterns and recommendations for Call 5 projects? 
A: Yes you must have a clear view of the context outside of the immediate consortium to broaden 
socio-economic impact.  
 
Q: Is there a way to assess beyond scientific impact?  
A: Projects would need to carry out ex-post assessments 5-10 years after the funded lifetime of 
the project.  
 
Q: Are IP issues a challenge? 
A: Projects often prefer non-copyright licences and do not even wish to have LGPL. They prefer 
APACHE-like code because it makes commercial exploitation easier. 
 
Q: Do projects have the right instruments for exploitation? 
A: Description of potential impacts needs to be better explained in proposals. The difference 
between project types, ie IP, NOE, Strep etc needs to be taken into account in setting achievable 
impacts. 
 
Projects are insufficiently conceptualised to make the transition from idea to exploitation. Each of 
the actors in the value chain needs to be brought together in an ecosystem. Research projects 
require very different processes to classic value chains in companies.  
 
The conference was closed by Dr Dini. 
 



SEQUOIA Project (Contract n° 258346)   

D6.2 35 

  
LIST OF PARTICIPANTS  
 
Registrations for the conference were online via the SEQUOIA website and invitations were sent 
to all of the Cal 1 and 5 project teams, the participants in the project’s LinkedIn page, the mailing 
list for the NESSI platform and other potentially interested parties.  
 
The following is the final list of participants: 
 
 
Surname Name Organisation 
Ahtes James Atos 
Aznar Mario RTDI 
Bellini Francesco Eurokleis s.r.l. 
Bohlin Erik Chalmers University of Technology 
Cascella Roberto G. INRIA 
Cecchi Maurizio Telecom Italia 
De Panfilis Stefano Engineering Ingegneria Informatica S.p.A. 
Degadt Wouter IBBT-SMIT, VUB 
Di Martino Beniamino Second University of Naples 
Dini Paolo LSE 
Domingue John The Open University 
English Anne LSE 
Field Daniel Atos 
Jimenez-Peris Ricardo Universidad Politecnica de Madrid 
Maggio Martino Engineering Ingegneria Informatica S.p.A. 
Marasso Lanfranco Engineering Ingegneria Informatica S.p.A. 
Metzger Andreas Paluno, U Duisburg-Essen 
Missaglia Marcello missagliaeassociati srl 
Molas-Gallart Jordi INGENIO (CSIC-UPV) 
Naqvi Syed CETIC 
Newton-Clare Louise LSE 
O'Flaherty John MAC 
Passani Antonella t6 ecosystems 
Petitcolas Fabien Microsoft Europe 
Pohl Klaus Paluno, U Duisburg-Essen 
Tserpes Konstantinos ICCS/NTUA 
Van Der Graaf Shenja LSE 
Velasco Carlos A. Fraunhofer FIT 
David Callahan European Commission 
Zwegers Arian European Commission 
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SOME PHOTOS OF THE CONFERENCE:  
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