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A context of public anxieties



Research and policy agendas



Three phases of work



A ladder of
opportunities



Classifying risks (exemplars)

Content
Child as receiver
(of mass productions)

Contact
Child as participant
(adult-initiated activity)

Conduct
Child as actor 
(perpetrator / victim)

Aggressive Violent / gory 
content

Harassment, 
stalking

Bullying, hostile 
peer activity

Sexual Pornographic 
content

‘Grooming’, sexual 
abuse on meeting 
strangers

Sexual 
harassment, 
‘sexting’

Values Racist / hateful 
content

Ideological 
persuasion

Potentially harmful 
user-generated 
content

Commercial Embedded 
marketing

Personal data 
misuse

Gambling, 
copyright 
infringement



EU Kids Online findings

Content
Child as receiver
(of mass productions)

Contact
Child as participant
(adult-initiated activity)

Conduct
Child as actor 
(victim / perpetrator)

Aggressive Violent / gory 
content

Harassment, 
stalking

Bullying

Sexual Pornographic 
content

Meeting ‘strangers’ ‘Sexting’

Values Racist / hateful 
content

Ideological 
persuasion

Potentially harmful 
user-generated 
content

Commercial Embedded 
marketing

Personal data 
misuse

Gambling, 
copyright 
infringement

14%

6%

15%

21%

9%

9%

12%



Did this bother or upset you?

Content
Child as receiver
(of mass productions)

Contact
Child as participant
(adult-initiated activity)

Conduct
Child as actor 
(victim / perpetrator)

Aggressive Violent / gory 
content

Harassment, 
stalking

Bullying

Sexual Pornographic 
content

Meeting a ‘stranger’ ‘Sexting’

Values Racist / hateful 
content

Ideological 
persuasion

Potentially harmful 
user-generated 
content

Commercial Embedded 
marketing

Personal data 
misuse

Gambling, 
copyright 
infringement

1 in 3

4 in 5

1 in 41 in 9



Sexual 
images

Bullying
Sexual 

messages*
Meeting 

new people

Experienced the risk at all 23 19 ‐‐‐ ‐‐‐

Experienced the risk online 14 6 15 9

Online perpetrators ‐‐‐ 3 3 ‐‐‐

Felt bothered 4 ‐‐‐ 4 1

Felt bothered 
(% of those who experienced the risk)

32 ‐‐‐ 25 11

(Fairly) upset 
(% of those who felt bothered)

44 55 45 50

Comparing risks

Base: All children, n=25,142
* only 11-16 years



What’s on the internet that
bothers people your age?



Risks and opportunities



Comparing user types



Comparing countries

“Lower use, lower risk”

“Lower use, some risk”

“Higher use, some risk”

“Higher use, higher risk”



Refuting top 10 myths



Conclusions

 Producing evidence-based policy is impeded by the persistence of the moral panic agenda in public 
and policy discourses. The EU Kids Online network has worked in dialogue with stakeholders to 
explain the findings of its 25 country in-home survey of 25142 children aged 9-16.

 We propose a classification of risks that recognises the involvement of the child as receiver, 
participant or actor in a range of risk situations. Our findings reveal that the incidence of online risks 
is not as high as feared and the proportion of children who report harm is even lower.

 It is not my purpose to minimise the real risk of harm to children online, and the EU Kids Online 
network has worked hard to advise policy makers on how to manage or reduce this risk. But it is 
important to distinguish risk from harm – both because the factors that shape each are different, 
and because if they are confused, the harm is misleadingly exaggerated.

 We also show that risks and opportunities go hand in hand, and thus efforts to manage risk can 
have the unintended consequence of reducing opportunities, itself problematic given how few 
children benefit as yet from a deep or wide engagement with the internet.

 Thus it is important to recognise that in our increasingly risk-averse culture, opportunities are too 
easily sacrificed to risk management, the grey zone between risks and opportunities (‘risky 
opportunities’) is misunderstood, and children cannot gain the experiences that build resilience.



The EU Kids Online Network

 Our multi-national collaboration 
has produced two books:

 Reports, methods and data are 
at: www.eukidsonline.net
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