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The  COMTEC  Research  Project   (for EMTEL-2)

1)  COMTEC Project: New Media (Internet/WWW)  and Public Communication

The  COMTEC  research  project will investigate whether and how user engagement with digital media serves to generate new forms of content and/or connectivity resulting in new kinds of interactive engagement and/or enhanced participation in public life.

By  qualitative  research focused on  user appropriation of new media in the domestic/ household setting,  this project will investigate:

1. Use and appropriation of New Media (especially 1nternet/WWW) by domestic/household users and the implications  for change in the forms and modes of public communication.

2.  How domestic users adopt and creatively engage with the new digital media:

(a) to generate new forms and types of  'content' services

(b) to participate in new forms of communication and networking;

(c) to develop new kinds of participation and engagement in public life

(d) to renew, extend or construct new types  of  (political and cultural) public spheres 

3. How  user's adoption and  appropriation of new media relates to their engagement with established types/forms of public communication services.

(a) In what ways or to what extent does the use/appropriation  of new media displace, transform or replicate  established processes of public communication (e.g. new mini-public spheres)

(b) How do new ICTs enable new forms of  ‘interactive’ or  participative modes of  public communication and diminish more passive consumption of  packaged content (e.g. user-generated contend or novel forms of interactive content)

(c) To what extent do users adopt digital media to construct  new  'Public' and 'Private' spaces or to change  the  established boundaries between  the public and private.

Through its focus on changing process of public communication, this project will contribute to the core EMTEL Research theme concerned with:

· New processes of inclusion/exclusion,

· New patterns of participation and engagement in public life.

This project’s  focus on shifts in the public communication sphere will  also serve to contribute to the  overall  EMTEL project’s concerns with  'living and working'  in the information society.

The  COMTEC  centre   will also play a lead role in the production of  EMTEL 'final deliverable 3' :- Policy Prospects for the Information Society  in Europe 

2)  Aspects of  the Methodology and Approach

The empirical focus of the COMTEC project explores user engagement with new ICTs in the domestic/household setting and their implications for the sphere of  public communication.

Whilst the emphasis falls on the appropriation of  digital ICTs (and especially new  Internet/WWW-based  content services and connectivity applications),  these processes will be related  to  users’ engagement with the established media of public communication  (i.e to embrace changes in  users’ overall media environment). The project will draw on the relevant concepts and findings of previous work in two related research fields:  i) communication studies  research on  media consumption and audience engagement, and  ii) the sociology of  technology users (with particular reference to the domestic or household  setting).  

The major thrust of the empirical inquiry will  involve in-depth case study research, using qualitative research methods focused on a small number of  households.  The precise category of domestic/household users  will  be selected in relation to other  closely-related  research projects conducted by the COMTEC centre and by other EMTEL partners; 

3) The  COMETEC   Centre  
COMTEC: a  brief  introduction

The Communication, Technology and Culture (COMTEC) research centre is focused on economic, social, cultural and policy dimensions of  new/digital  ICTs,  and the role of  the information and communication industries in the Irish and EU contexts. 

COMTEC was established  at Dublin City University in 1991 by Paschal Preston and other staff based in the disciplines of  sociology,  communication studies, economics, statistics, electronic engineering, computer applications and cultural studies.  The  centre brings together a  strong cluster of  interdisciplinary research expertise addressing economic, social, and policy aspects of new ICTs.

COMTEC’s   key  research  aims and focus  comprise: 
· The socio-economic and policy implications of new information and communication technologies (ICT).  COMTEC’s  agenda  addresses  the socio-economic factors shaping the production of  new ICTs  as well as  the factors which influence variations in  the adoption, application and use of  new digital technologies (especially amongst final or household users/consumers); 

· Economic, social and policy aspects of the changing role and characteristics of the information and communication services sector. This agenda includes:  innovation processes in the digital media application sectors;  the expanding role of  digital ‘content’  services in the electronic commerce  sphere;  mapping and measuring the change in the information economy. 

· The changing role and structures for regulation, innovation and other policy initiatives with respect to the electronic communications infrastructures/networks and  downstream  ‘content’ applications fields,  including the mature and ‘new’ media industries . Some of this work is carried out with particular reference to the particular opportunities and challenges posed by new digital network and policy structures for the smaller economies and  less developed regions.

Much of  COMTEC’s empirical research activity is focused on developments in the Irish context, but much of the work is conducted in collaborations with researchers in other countries.  COMTEC members have close formal and informal links with similar research centres in other European Union countries as well as the USA and Canada. Hence much of  the centre’s  research is also  linked to similar or comparative research in other countries (where there are stronger traditions and funding opportunities for such research). 
4)  Principal   Investigators on EMTEL-2 Project

COMTEC  REPRESENTATIVES  FOR  THE EMTEL-2  PROJECT

a)  Prof.  Paschal PRESTON
· Founder and Director of  the  COMTEC Research Centre;

· More than  15 years  experience  in research on  social and economic aspects of  new ICT,  and the innovation processes surrounding  digital technologies/networks and their  applications in the domains of  media and ‘content’  services;

· Author of  twenty academic publications, research papers or reports on ICT/digital media issues over the 1994-99 period.

·  Member of several European research  networks related to new ICT innovation and adoption/use processes;

· Initiator and leader of  new DCU Masters in Multimedia (Content Applications and Design) taught programme which commenced in September 1999;

· Contributing Editor,  ‘New Media & Society’ 

b)   Prof. Farrel CORCORAN

· Active member of  a number of  European TV policy research networks

· Recent research and publications  have focused on industry and policy aspects of  digital convergence issues in Ireland and EU contexts, with a particular focus on  the implications of digital broadcasting and the Internet for established broadcasting organisations;

· Long established research expertise in children and media use/consumption issues;

· Consultant to Irish Government on preparation of Green Paper on Broadcasting

· Chairman, RTE  (Radio Telefis Eireann)  Authority (1995-2000);

· Consultant to EU Council of Ministers on Public Service Broadcasting policy issues;

· Associate Editor:  ‘Javnost: The Public Sphere’
c)   Post-Doctoral  Research  Fellow (to be announced)

