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Context	 Method	 Results	

•  Research commissioned by the Observatory on 
Children, Youth and Assistance to Young People  

•  General framework : The United Nations 
International Convention on the Rights of the Child 

•  Following previous research on the linguistic 
adaptation of institutional texts for children (6-12 
years) undertaken by the University of Liège (BE) 
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•  General framework : The International Convention 
on the Rights of the Child 

•  Previous research on the linguistic adaptation of 
institutional texts for children (6-12 years) 

•  Purpose for the second research (2014) : 
elaboration of a vade-mecum on the adaptation 
of institutional websites for young people (9-18 
years) 
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Research steps	

1.  Selection of child-friendly websites 

2.  Identification of relevant factors to elaborate child-
friendly websites:  
o  Usability tests on young people (9 -18 years) 
o  Literature review  

3. Elaboration of practical guidelines for website 
designers to adapt institutional and informational 
website to young people 
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1. Selection of childfriendly websites 	

•  Institutional or informational websites 
addressed to young people (9-18 years)  

•  Websites were analysed according to the first 
vade-mecum 

•  Websites were applied to 3 age groups: 
o  3 websites for 9-11 years children 
o  3 websites for 12-14 years children 
o  3 websites for 15-18 years children 
o  2 websites that didn’t meet the criteria of the first vade-mecum 

(i.e. counterexamples) 

Context	 Method	 Results	



1. Selection of childfriendly websites	
For 9 -11 years old children : 

o  Unicef Kids BE http://www.unicef.be/kids/  
o  Brain pop, partie société : 

http://www.brainpop.fr/histoiregeoandsociete/societe/  
o  Les petits Citoyens http://www.lespetitscitoyens.com/  

For 12-14 years old children  : 
o  Unicef Suisse (kids United) http://www.kidsunited.ch/fr/  
o  Le blog de 100drine http://www.100drine.be/  
o  DouzQuinz.be http://www.douzquinz.be/  

For 15-18 years old children  : 
o  Conseil de l’UE pour les droits de l’enfant, partie 13-18 ans : 

http://ec.europa.eu/0-18/wrc_index_fr.jsp?main=true&initLang=FR  
o  CIAO (centre d’information assisté par ordinateur) Suisse http://www.ciao.ch/f/  
o  Clicksafe, partie adolescents http://www.clicksafe.be/jongeren/?q=fr  

Counterexamples:  
o  Délégué général aux droits de l’enfant, partie adolescents : 

http://www.dgde.cfwb.be/index.php?id=1174&no_cache=1 
o  Je décide.be, partie 6-12 ans http://enfants.jedecide.be/  
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2. Usability tests and identification of relevant 
factors to elaborate child-friendly websites	

Sample: 
•  16 young people : 

•  3  young people separated from their parents and living in 
foster care centres 

•  3 young people from the second immigrant generation 
•  10 young Belgian people, living with their parents 

•  8 girls, 8 boys 
•  5 children of 9 -11years; 6 children of 12 -14 years 

and 5 young people of 15 -18 years 
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3 tasks :  
Task #1: web search 
Based on a situation given by the researcher, children 
had to search the web and select the best website 
responding to the situation in their opinion  
Task #2: website selection 
Based on the same situation, children had to: 
•  browse a subset of the 11 websites selected by the 

researcher  
•  respond to the question : which website do you 

choose and why?  

2. Usability tests and identification of relevant 
factors to elaborate chilfriendly websites	
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Task #3: web navigation and understanding 
Children had to : 
•  find a specific piece of information on a 

given webstite (among the 11 selected 
websites) 

•  Understand and summarize the information to 
the researcher 

•  Answer 3 questions related to social context:  
o  Who is the person or the organisation who made the 

website?  
o  What is the purpose of this website?  
o  What audience is this website meant for? 

 

2. Usability tests and identification of relevant 
factors to elaborate chilfriendly websites	
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Main results	



Youth and the search for information	
•  Young people use the most common browsers and 

search engines (Purcell et al, 2012) 

•  Search query wording:  
o  Young people word their queries as questions (Marchionni, 

1989)   
o  They make grammatical and spelling mistakes (Chen, 1993; 

Solomon, 1993; Tricot & Boubée, 2010)  
o  They use a very limited amount of words for one query 

(Shenton and Dixon, 2004) 

•  No difference between age groups, but children 
living in foster care centres word less search queries  
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Youth and the search for information	
•  Most youth don’t visit more than 4 websites. (McCrory 

Wallace et al, 2000) 

•  They have no search strategy, they interact with the 
search engine (Marchionni, 1989; Hirsh,1999)  

•  Most young people are quick satisfied with the 
information found on a website. (Kafai and Bates, 1997; 
Chung et al, 1998;Hirsh, 1999; Large & Beheshti, 2000; McCrory 
Wallace et al, 2000, Valenka, 2007) 

•  None of the 11 selected sites appeared in the 
search results in task #1 

•  Technical, economical and cultural factors are 
good indicators of a successfull research (De Smedt, 
2006) 
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Selection criteria of a website 	
Criterion 	 Task #1	 Task #2	 Total	
Topic/information	 38	 30	 68	

Amount of text/informations	 11	 19	 30	

Form/ format	 9	 13	 22	

Vocabulary	 6	 8	 14	

Presentation of texts 	 5	 6	 11	

Relationship with subject’s knowledge/ life 
experiences	

6	 4	 10	

Audiences	 3	 7	 10	

Author /information’s sources	 6	 2	 8	

Website presentation 	 1	 6	 7	

Website ergonomy	 1	 2	 3	
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Navigation	
•  Problems encountered:  

o  Homepage  
o  Terminology used in different tabs 
o  Consistency between different categories (Van Dijk and 

Kintsch, 1983; Chen & Rada, 1996; Rouet, 2006; Vaughan and 
Dillon, 2006) 

o  Existence of various menus 

•  Factors facilitating the navigation: 
o  Existence of a search bar in the website 
o  Presence of a main menu on each page of the website 

(Barba, 1993; Dee-Lucas and Larkin 1995; Dee-Lucas, 1996) 
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Understanding the purpose	
Problems of understanding are related to:  

•  Use of scientific or institutional vocabulary 
•  Use of figures of speech (metaphors, metonymies,…)  
•  Use of negation and double negation 
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Understanding the social context	
•  Most young people don’t look at the website’s author/

sources (Hirsh, 1999; MacCloskey, 2013) 

•  Some websites: 
o  Present the author/ organisation in an unsuitable language for 

children  
o  Don’t present the author/organisation   



Conclusions 	
•  Different strategies used by website designers: flashy 

and colorful layouts, short texts, animations and 
fictional humorous characters, … 

•  Youth prefer “serious“ presentations, large amount 
of structured texts, readable menus,... 

•  Those criteria are practically the same as those 
mentioned by adults  
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