INSTRUCTIONS

The questions and items in the main EU Kids Online questionnaire are in three
colours: black, green and red.

(1) Black questions and items are the CORE questions. These must be used by
everyone who collects data for the EU Kids Online 2017 survey.

(2) Green questions and items are EXTENDED CORE questions. These
questions are important, but optional, due to the overall length of the
questionnaire versus the wish to include modules.

(3) Red questions and items are OPTIONAL. You can select any of them if it fits
to your research interests. Please note that black + green + all red questions will
make a very long questionnaire.

(4) Topical Modules — these can be found in a separate document. Please include
the modules relevant for your area. When assembling your questionnaire, please
bear in mind these time estimates (young children): CORE (30 mins);
EXTENDED (15 mins); 2xMODULE (15 MINS).

Please make sure to test the amount of time the completion of the questionnaire
needs, in your own language, before collecting data!

Core questionnaire coordinators:

Kjartan Olafsson (kjartan@unak.is)

Elisabeth Staksrud (elisabeth.staksrud@media.uio.no)
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Questions for children and young people

How to fill in this survey

Please read each question and take your time to answer.

You do not need to answer all of the questions. If you see a question that you
cannot answer, or you are unhappy about answering, please tick “l don’t know”,
“Prefer not to say”, or move onto the next question.

“WORDS WRITTEN LIKE THIS” are instructions to tell you how many answers
you need to give for each question.

Please make sure you read the bits written in grey boxes, these are important in
helping you to understand the questions.

Many of the questions are about the internet. Children and young people use
the internet in lots of different ways and for lots of different reasons. When
thinking about what you do, keep in mind all the technologies (e.g. laptop or
mobile) and places (e.g. at home or somewhere else) where you may use the
internet.

When we talk about ‘face to face’ we mean talking to someone in person at the
same location rather than through the internet, over the telephone or through a
webcam.

This is not a test and there are no right or wrong answers. This survey is all
about you so it is important to the researchers that you are as honest as
possible.

We thank you for your participation in this study,

The EU Kids Online team

EU Kids Online 2017



Section Al
1. c_QA1 What would you say is your sex/gender?
0 Aboy
1 Agirl

-98 | don’t know

-97 Prefer not to say

2. c_QA2a/c_QA2b In what MONTH and YEAR were you born? PLEASE TICK ONE BOX IN
EVERY COLUMN OR WRITE AN ANSWER IN THE BOX

a) MONTH OF BIRTH b) YEAR OF BIRTH
1 January 2000 2000
2 February 2001 2001
3 March 2002 2002
4 April 2003 2003
5 May 2004 2004
6 June 2005 2005
7 July 2006 2006
8 August 2007 2007
9 September 2008 2008
10 October 2009 2009
11 November [] Other, please specify:
12 December
-98 | don’t know
-97 Prefer not to say -98 | don’t know
-97 Prefer not to say
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3. c_QA3 Thinking about the home where you live all or most of the time, do any of these people
live there? If you live an equal amount of time on several places, please think about the home
where you will be sleeping tonight.

PLEASE TICK AS MANY BOXES AS NEEDED

a) Mother(s)

b) Father(s)

c) Stepfather/Partner of my mother

d) Stepmother/Partner of my father

e) Grandparent(s) or other relatives

f) Siblings (including half, step or foster siblings)
g) Other people

h) Ilive alone

i) ldon’t know

j) Prefer not to say

ROUTING: If “yes” to question QA3 to “Siblings (including half, step or foster
siblings)“, ask the question below (else skip to optional question QA5 or QA6, if
used, or to the core question QA9):

4, op_QA4_rt Tell us a bit more about your siblings (including half, step or foster siblings) who
are living in your home. Are there any of the following?
PLEASE TICK AS MANY BOXES AS NEEDED

a) My younger sister(s)

b) My younger brother(s)

c) Sister(s) about my own age
d) Brother(s) about my own age
e) Older sister(s)

f) Older brother(s)

g) |don’t know

h) Prefer not to say

+ +
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op_QA5 Which of these things apply to you?
PLEASE TICK AS MANY BOXES AS NEEDED

a)
b)
c)
d)
e)
f)
g)
h)

| am a school student

| am a student in college or training
| do paid employment

| do unpaid work outside home

I am looking for work

| help out at home

| don’t know

Prefer not to say
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7. ec_QAB6 How often do you do the following activities? PLEASE TICK ONE BOX ON EVERY

LINE

At At Daily Several

least least or
Hardly every every almost
Never ever month week daily

a) Hanging out or having
fun with friends, meeting
them face to face, (we
mean talking to someone
in person at the same 1 2 3 4 5
location rather than
through the internet, over
the telephone or through
a webcam)?

b) Hanging out or having
fun with friends ONLINE
(on the Internet or using
a mobile phone)?

c) Helping your family with
work, housework or 1 2 3 4 5
looking after somebody?

d) Doing homework or other
study activities outside 1 2 3 4 5
of school hours?

e) Doing a sport or other
physical activity?

f) Doing activities
outdoors?

8. ec_QA7 What language(s) do you speak at home most of the time?
PLEASE TICK AS MANY BOXES AS NEEDED
Language 1
Language 2
Language 3
Language 4
Language 5
Language 6

times
each
day

Prefer

| don’t notto

know

Language 7
Other, specify:

o Q@ = 0 o 0 T 9

| don’t know

Prefer not to say

—

+
EU Kids Online 2017

say



10.

ec_QAS8 Do you face any of the following difficulties that mean you can’t do what other
children do?

PLEASE TICK AS MANY BOXES AS NEEDED

a)
b)
c)
d)
e)
f)

g)

Physical disability
Physical illness

Learning difficulty

Other disability or difficulty
None of these

| don’t know

Prefer not to say
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1. c_QAO9 Here is a picture of a ladder. Think of this ladder as representing where people stand
in your country.
PLEASE TICK THE BOX WHERE YOU THINK YOU AND YOUR FAMILY ARE.

At the top of the ladder are the people
who are the best off — those who L] 10 Top
have the most money, the most
education and the most respected
jobs [l 9
] 8
1 7
] 6
] 5
] 4
] 3
] 2
At the bottom are the people who are 0 1
the worst off — who have the least
money, the least education, and the
least respected jobs or no job ] 0 Bottom

-98 | don’t know

-97 Prefer not to say
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Section B

PLEASE READ:

People use the internet and mobile phones differently. The next questions are about how you use it.
Remember that when we talk about ‘the internet’ or ‘online’, please think how you use any device in any
place. This could include your cell phone, tablet, or computer or gaming device to send or receive
messages, emails, browse, or to chat with friends and family, uploading or downloading, having a
profile, posting pictures or anything else that you usually do online

12. op_QB1 Are you able to access the internet whenever you want to or need to?
1 Never
2 Sometimes
3 Often
4 Always

-98 | don’t know

-97 Prefer not to say

13. op_QB2 How often does the following happen? PLEASE TICK ONE BOX ON EVERY LINE

Prefer
Some- Idon’t notto
Never times Often Always know  say

a) My parents forbid me to access the

; 1 2 3 4 -98 -97
internet
b) !Vly teachers forbid me to access the 1 2 3 4 08 97
internet
+ +
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14.

+

op_QB3 How strongly do you agree or disagree with the following statements?
PLEASE TICK ONE BOX ON EVERY LINE

a)

b)

c)

d)

f)

g)

h)

Devices (mobile phone,

computer, tablet) are too

expensive

There is no signal or
poor signal where | live

Paying for internet/data
is too expensive

The internet doesn’t
provide what | want or
need

The internet is too
difficult to use

The internet is too time
consuming

| am worried about my
privacy on the Internet

The internet is not for
people of my age

The internet is not for
people like me

EU Kids Online 2017

Strongly Somewhat Somewhat

disagree disagree

1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2
1 2

agree

Strongly
agree

| don’t
know

-98

Prefer
not to
say

-97

11



15. op_QB4 How often do you go online or use the internet at the following places?
PLEASE TICK ONE BOX ON EVERY LINE
At At Daily Severa
least least or | times Almost Prefer

Hardly every every almost each allthe Idon’t notto
Never ever month week daily day time know say

a) At school or college 1 2 3 4 5 6 7 -98 -97
b) At home 1 2 3 4 5 6 7 -98 -97

c) In the home of friends or
relatives

d) In a public place (for
example, in libraries, 1 2 3 4 5 6 7 -98 -97
cafes, computer shops)

e) When | am on my way
somewhere (e.g., on the 1 2 3 4 5 6 7 -98 -97
street, in a bus or car)

f) When | am somewhere
by myself

+ +
12 EU Kids Online 2017



17. c_QB5/ ec_QB5 How often do you go online or use the internet using the following devices?
PLEASE TICK ONE BOX ON EVERY LINE

At At Daily Several

least least or times Almost Prefer
Hardly every every almost each all the ldon’t notto
Never ever month week daily day time know say

a) A mobile

phone/smartphone 1 2 < 4 2 e 7 el =
b) A desktop computer,

laptop or notebook 1 2 3 4 5 6 7 -98 -97

computer
c) A tablet 1 2 3 4 5 6 7 -98 -97
d) A games console 1 2 3 4 5 6 7 -98 -97
e) ATV 1 2 3 4 5 6 7 -98 -97
f) A toy which is

connected to the

internet [ADD 1 2 3 4 5 6 7 -98 -97

EXAMPLE]
dg) A wearable device

(such as a watch or a

training tracker) that is 1 2 3 4 5 6 7 -98 -97

connected to the

internet
h) Other 1 2 3 4 5 6 7 -98 -97

ROUTING: If “Never” to ALL items asked in QB35 (i.e., never for each option “a”
to “h”) skip to section A2 (that means that non users of the internet will skip to
section A2). Note: this routing is again applied in the section I.

+ +
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18. op_QB6 Do you have any of these devices just for your own use that you can go online with?
PLEASE TICK ONE BOX ON EVERY LINE
Prefer
I don’t notto
Yes No know say
a) A mobile phone/smartphone 1 0 -98 -97
b) A desktop computer, laptop or notebook computer 1 0 -98 -97
c) A tablet 1 0 -98 -97
d) A games console 1 0 -98 -97
e) ATV 1 0 -98 -97
19. c_QB7/ c_QB8 About how long do you spend on the internet?
PLEASE TICK ONE BOX FOR WEEKDAYS AND ONE FOR WEEKENDS
a) During a regular weekday (schoolday): b) During a regular weekend-day:
1 Little or no time 1 Little or no time
2 About half an hour 2 About half an hour
3 About 1 hour 3 About 1 hour
4 About 2 hour 4 About 2 hour
5 About 3 hour 5 About 3 hour
6 About 4 hour 6 About 4 hour
7 About 5 hour 7 About 5 hour
8 About 6 hour 8 About 6 hour
9 About 7 hours or more 9 About 7 hours or more
-98 | don’t know -98 | don’t know
-97 Prefer not to say -97 Prefer not to say
+ +
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Section C

PLEASE READ:

Now we will ask about what things you may or may not do on the internet. When we say ‘the internet’ or
‘online’, please think how you use any device in any place. This could include your mobile phone,
tablet, gaming device or computer to send or receive messages, emails, browse or to communicate with
friends and family, uploading or downloading, or anything else that you usually do online.

20. op_QC1 What do you think about this sentence: ‘There are lots of things on the internet that
are good for children and youth of my age’?

1 Not true
2 A bittrue

3 Fairly true

4 \Very true
-98 | don’t know

-97 Prefer not to say

21. op_QC2 What things on the internet do you think are good for children and youth of your age?
PLEASE WRITE THE ANSWER IN THE BOX

-98 | don’t know

-97 Prefer not to say

+ +
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22. c_QC3 How often have you done these things ONLINE in the past month?

PLEASE TICK ONE BOX ON EVERY LINE
At Daily Several

least or times Almost Prefer
Hardly every almost each allthe Ildon’t notto
Never ever week daily day time know say

a) | looked for information
about work or study 1 2 3 4 5 6 -98 -97
opportunities

b) l used the internet for

schoolwork 1 2 3 4 5 6 -98 97
c) | used the Internet to talk
to people from other 1 2 3 4 5 6 -98 -97
countries
d) I looked for news online 1 2 3 4 5 6 -98 -97

e) | got involved online in a
campaign, protest or | 1 2 3 4 5 6 -98 -97
signed a petition online

f) Idiscussed political or
social problems with 1 2 3 4 5 6 -98 -97
other people online

g) | created my own video

or music and uploaded it 1 2 3 4 5 6 -98 -97
to share
h) 1 visited a so<_:|al 1 2 3 4 5 6 98 97
networking site
i) | co[nmum(_:ated with 1 2 3 4 5 6 98 97
family or friends
j) 1played online games 1 2 3 4 5 6 -98 -97
k) 1 watched video clips 1 2 3 4 5 6 -98 -97
I) Ilistened to music
online 1 2 3 4 5 6 -98 97
m) | participated in an
online group where 1 2 3 4 5 6 .98 97

people share my
interests or hobbies

n) | looked for health
information for myselfor 1 2 3 4 5 6 -98 97
someone | know

o) | browsed for things to
buy or see what things 1 2 3 4 5 6 -98 -97
cost

+ +
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23.

+

op_QC4 How often have you done these things ONLINE in the past month?

PLEASE TICK ONE BOX ON EVERY LINE

a) Looked for information about
what is going on where | live

b) I used the internet to help
somebody else

c) | sent and received
messages

d) I helped someone else who
needed or wanted to go
online

e) | commented on the updates
that friends or family have
put online

f) 1 showed my friends or
family something that | saw
online

g) | played online games alone

h) I played games with other
people online

i) 1watched TV shows or
movies

j) lused apps

k) | posted videos or music
created by someone else

1) Icreated something using an
app (mobile application)

m) | took a picture or created an
image that | shared with
others

n) | tried to sell things online

o) | bought things online

EU Kids Online 2017

Never

1

Hardly
ever

2

At least Daily or

every
week

4

almost
daily

5

Several
times
each
day

6

Almost
all the
time

7

| don’t
know

-98

-98

17

Prefer
not to
say

-97



24,
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op_QC5 How often do you USE THE INTERNET for the following activities when you are AT

school or college?

PLEASE TICK ONE BOX ON EVERY LINE

a) Making presentations
b) Writing things

c) Creating drawings or
pictures

d) Practising something |
am learning (e.g., maths
or a language or music)

e) Checking out
information on the
school website /learning
platform

f) Doing group work with
other students

dg) Communicating online
at school

h) Communicating with
teachers (e.g.,
submitting homework or
asking a question)

i) Contributing to a school
blog or online
discussion

Never

1
1

At

least

Hardly every

ever

2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3

At
least

every almost
month week

4
4

Daily Several

or

daily
5
5

times
each
day

6
6

Almost Prefer
allthe Ildon’t notto
time know say

7 -98 -97
7 -98 -97
7 -98 -97
7 -98 -97
7 -98 -97
7 -98 -97
7 -98 -97
7 -98 -97
7 -98 -97
+
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25.
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op_QC6 How often do you USE THE INTERNET for the following activities when you are NOT

AT school or college?

PLEASE TICK ONE BOX ON EVERY LINE

a) Making presentations for
school

b) Writing things for school

c) Creating drawings or
pictures for school

d) Practising something |
am learning (e.g., maths
or a language or music)

e) Checking out
information on the
school website /learning
platform

f) Doing group work with
other students

dg) Communicating online
with students from
school

h) Communicating with
teachers (e.g.,
submitting homework or
asking a question)

i) Contributing to a school
blog or online
discussion

EU Kids Online 2017

Never

1

Hardly
ever

2

At
least
every

3

At
least

every almost
month week

4

4

Daily Several

or
daily

5

5

times
each
day

6

6

Almost
all the
time

7

| don’t
know

Prefer
not to
say

19



26.

27.

28.

Section F1

c_QFO01 In the PAST YEAR, has anything EVER happened online that bothered or upset you in
some way (e.g., made you feel upset, uncomfortable, scared or that you shouldn’t have seen
it)?

0 No

1 Yes

-98 | don’t know

-97 Prefer not to say

ROUTING: If “yes” to question QF01, ask the questions below (else skip to
optional question QFQ07, if used, or to the core question QD2):

c_QFO02_rt In the PAST YEAR, how often did this happen?
1 A fewtimes

2 At least every month

3 Atleast every week

4 Daily or almost daily

-98 | don’t know

-97 Prefer not to say

op_QFO03_rt And the last time this happened to you, did you have any of these feelings?

PLEASE TICK AS MANY BOXES AS NEEDED

20

a) Anger

b) Humiliation
c) Fear

d) Sadness

e) Excitement
f) Cheerfulness
d) Curiosity

h) Shame

i) Helplessness
j) 1felt nothing special
k) 1don’t know

1) Prefer not to say
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29. c_QF04_rt The last time something happened online that bothered or upset you, did you talk
to anyone of these people about it? PLEASE TICK AS MANY BOXES AS NEEDED

a)
b)
c)
d)
e)
f)

g)
h)
i)

j)

My mother or father (or step/foster mother or father)
My brother or sister (or step/foster/half sibling)

A friend around my age

A teacher

Someone whose job it is to help children

Another adult | trust

Someone else

| didn’t talk to anyone

I don’t know

Prefer not to say

30. c_QFO05_rt The last time you had problems with something or someone online that bothered or
upset you in some way, did you do any of these things afterwards? (PLEASE TICK AS MANY
BOXES AS NEEDED )

a)
b)
c)
d)
e)
f)

g)
h)
i)

j)

I ignored the problem or hoped the problem would go away by itself
I closed the window or app

| felt a bit guilty about what went wrong

| tried to get the other person to leave me alone

| tried to get back at the other person

| stopped using the internet for a while

| deleted any messages from the other person

I changed my privacy/contact settings

| blocked the person from contacting me

| reported the problem online (e.g., clicked on a ‘report abuse’ button,

contacted an internet advisor or Internet Service Provider (ISP)
Something else
I don’t know

Prefer not to say

ROUTING: Ask for each ‘yes’ response in QF05:

+
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31.

32.

22

op_QF06_rt And did doing this help you?
0 No

1 Yes

-98 | don’t know

-97 Prefer not to say

op_QFO07_rt What things on the internet bother or upset people about your age?

PLEASE WRITE THE ANSWER IN THE BOX

-98 | don’t know

-97 Prefer not to say

+
EU Kids Online 2017



Section D

33. op_QD1 Which websites or apps do you mostly use these days?
PLEASE WRITE THE ANSWER IN THE BOX

-98 | don’t know

-97 Prefer not to say

34. c_QD2 How often does the following apply to you?
PLEASE TICK ONE BOX ON EVERY LINE

Prefer
Some- Idon’t notto
Never times Often Always know say
a) | feel safe on the internet 1 2 3 4 -98 -97
b) Ifind other people are kind and
helpful on the internet 1 2 3 4 -98 97
c) | know what to do if someone acts
online in a way | don’t like L 2 . “ =219 =
d) Ifind it easier to be myself online
than when | am with people face-to- 1 2 3 4 -98 -97

face

e) |talk about different things online
than | do when speaking to people 1 2 3 4 -98 -97
face-to-face

f) 1talk about personal things online
which | do not talk about with people 1 2 3 4 -98 -97
face-to-face

+ +
EU Kids Online 2017 23



PLEASE READ:

Now we would like to ask you about social networking. By this we mean sites like [add country relevant
examples, e.g., Facebook or Instagram] where you can have a profile (i.e., a page or place where you
put things about yourself that others see) and where you can keep in touch with people and share
things with them.

35. op_QD3 Do you have your own profile on a social networking or social media or gaming site

that you currently use?

0 No

1 Yes

-98 | don’t know

-97 Prefer not to say

ROUTING: If “yes” to question QDY, ask the questions below (else skip to core
question QEla):

36. op_QD4_rt How do you usually respond to requests from people to become your ‘friends’
online? PLEASE TICK AS MANY BOXES AS NEEDED

a)
b)
c)
d)
e)
f)

g)

24

| usually accept all requests

I accept only if we have friends in common

I accept only if | know them

I accept only if | know them very well

| only accept them if my parents/carer says it is ok
| don’t know

Prefer not to say
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37. op_QD5_rt Thinking about your use of social networking or social media or gaming sites,
have you seen any of these online?
PLEASE TICK ONE BOX ON EVERY LINE

Yes, |
have
| seen
don’t it, but Yes, |
know No,lI have have Prefer

what haven’t not used I|don’t notto
itis seenit usedit it know say

a) Blocking button (to block contacts) 1 2 3 4 -98 -97
b) Report button (to tell someone if

you are being treated badly online) 2 3 4 98 a7
c) Help centre or link to a helpline (to

contact someone who can help 1 2 3 4 -98 -97

you)

+
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Section E

PLEASE READ:

Please indicate how true the following things are of you when thinking about how you use technologies
such as mobile phones and the internet. If you don't understand what the question is referring to,
choose the option 'l don’t know". If you have never done this then think of how much this would apply
to you if you had to do this now.

38. c_QE1_oy On a scale from 1 to 5 where 1 is ‘Not at all true of me’ and 5 is ‘Very true of me’,
how true are these of you? PLEASE TICK ONE BOX ON EVERY LINE
Neither
Not true Very
true Somewhat nor not true Prefer
of nottrue of true of Somewhat of ldon’t notto
me me me trueofme me know  say

(1) () 3) (4) ) (8 (7)

a) | know how to save a photo 1 2 3 4 5 98 97

that | find online

b) 1 know how to change my
privacy settings (e.g., on a 1 2 3 4 5 -98 -97
social networking site)

c) I find it easy to check if the
information I find online is 1 2 3 4 5 -98 -97
true

d) Ifind it easy to choose the
best keywords for online 1 2 3 4 5 -98 -97
searches

e) | know which information |

should and shouldn’t share 1 2 3 4 5 -98 -97
online

f) I know how to remove _ 2 3 4 5 98 97
people from my contact lists

g) | know h_ow tv.:) create and_ 1 2 3 4 5 .98 97
post online video or music

h) 1 know how to edit or make
basic changes to online 1 2 3 4 5 98 97

content that others have
created

i) | know how to install apps
on a mobile device (e.g., 1 2 3 4 5 -98 -97
phone or tablet)

j) I know how to keep track of

the costs of mobile app use 1 2 3 4 5 -98 97
k) | know how to make an in- 1 2 3 f 5 08 o7
app purchase
* +
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39. op_QE2 On a scale from 1 to 5 where 1 is ‘Not at all true of me’ and 5 is ‘Very true of me’,
how true are these of you? PLEASE TICK ONE BOX ON EVERY LINE
Neither
Not true Very
true Somewhat nor not true Prefer
of nottrue of true of Somewhat of |don’t not to
me me me trueofme me  know say

(1) () 3) (4) () (6) (7)

a) | know how to use a programming

language (e.g., Python, C++) 1 2 E 4 5 98 97

b) I_know how to open downloaded 1 2 3 4 5 98 97
files

c) | know how to use shortcut keys
(e.g., CTRL-C for copy, CTRL-S 1 2 3 4 5 -98 -97
for save)

d) I know how to open a new tab in a 1 2 3 4 5 98 97
browser

e) I find |t_ easy to find a website | 1 2 3 4 5 .98 97
have visited before

f) I find it easy to fieCIde if 1 2 3 4 5 98 97
information online can be trusted

g) Sometimes | end up on websites } }
without knowing how | got there 1 2 3 4 5 % 7

h) 1 know when | should and
shouldn’t share information 1 2 3 4 5 -98 -97
online

i) 1 know how to behave according 1 2 3 4 5 98 97

to the situation online

j) 1 know how to change who | share
content with (e.g., friends, friends 1 2 3 4 5 -98 -97
of friends or everyone)

k) 1 know which different types of
licences apply to online content

1) I know how to create something
new from video or music that | 1 2 3 4 5 -98 -97
found online

m) | know how to create a website 1 2 3 4 5 -98 -97

+ +
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40.

28

op_QE3 Which of these things do you know how to do on a smartphone or tablet?
PLEASE TICK ONE BOX ON EVERY LINE

a) Deactivate the function showing my geographical position

b)

c)

d) Have the same documents, contacts or apps on all devices

e)

f)

g)

h)

)

(on Facebook, Google Maps, etc.)
Connect to a Wi-Fi network

Block push notifications from different apps

that | use (e.g., smartphone, tablet, PC)

Block pop-ups which promote apps, games or services |
have to pay for (unrequested windows that appear during
web surfing)

Protect a smartphone with a PIN/with a screen pattern or
fingerprint

Update my status on the social networking site | use the
most

Find information on how to use smartphones safely

Compare similar apps to choose the one that is most
reliable

Take a picture or a video with my smartphone and post it
onto social media

Yes

1

Prefer
ldon’t notto
know say

-98 -97
-98 -97
-98 -97
-98 -97
-98 -97
-98 -97
-98 -97
-98 -97
-98 -97
-98 -97
+
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Section F2

PLEASE READ:

There are lots of great things to do on the internet that many children and young people enjoy, but there
are also some things on the internet that are not always good. Some children can find some of these
upsetting, while others might not get upset. We want to learn about the things that can upset children
online so we can help children avoid these things or deal with them better.

41. c_QF10 In the PAST YEAR, how often have you done these things online?
PLEASE TICK ONE BOX ON EVERY LINE

At least Atleast Daily or Prefer
A few every every almost Ildon’t notto
Never times month week daily know say
a) Looked for new friends or 1 2 3 4 5 08 97

contacts on the internet

b) Sent my personal information
(e.g., my full name, address or 1 2 3 4 5 98 97
phone number) to someone |
have never met face-to-face

c) Added people to my friends or
contacts | have never met 1 2 3 4 5 -98 -97
face-to-face

d) Pretended to be a different
kind of person online from 1 2 3 4 5 -98 -97
who | really am

e) Sent a photo or video of
myself to someone | have 1 2 3 4 5 -98 -97
never met face-to-face

42. c_QF11 Have you EVER had contact on the internet with someone you have not met face-to-

face before?

0 No

1 Yes

-98 | don’t know

-97 Prefer not to say

ROUTING: If “yes” to question QF11, ask the questions below (else skip to
question QF20):

+ +
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43.

44,

45.

30

c_QF12_rt1 In the PAST YEAR, have you EVER met anyone face-to-face that you first got to
know on the internet?

0
1

No

Yes

-98 | don’t know

-97 Prefer not to say

ROUTING: If “yes” to question QF 12, ask the questions below (else skip to
question QF20):

c_QF13_rt2 Thinking of the LAST TIME you met anyone face-to-face that you first got to know
on the internet, how did you feel about it?

1

2
3
4
5

| was happy

| was not happy or upset
| was a little upset

| was fairly upset

| was very upset

-98 | don’t know

-97 Prefer not to say

ROUTING: If selected any option EXCEPT “Prefer not to say” or “I don’t know”
to question QF13, ask the question below (else skip to optional question QF15, if
used, or core question QF20):

ec_QF14_rt3 How long did you feel like that for?

1

2
3
4

| got over it straight away
| felt like that for a few days
| felt like that for a few weeks

| felt like that for a couple of months or more

-98 | don’t know

-97 Prefer not to say
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46. op_QF15_rt2 And the LAST TIME this happened to you, did you have any of these feelings?
PLEASE TICK AS MANY BOXES AS NEEDED

a) Excitement
b) Cheerfulness
c) Curiosity

d) Shame

e) Anger

f) Humiliation
d) Fear

h) Sadness

i) Helplessness
j) 1felt nothing special
k) 1don’t know

1) Prefer not to say

47. op_QF16_rt2 Thinking about the LAST TIME you were meeting someone in this way, how old
was the person you actually met?

1 | met with someone about my age

2 | met with someone younger than me
3 I met with a teenager older than me

4 | met with an adult

-98 | don’t know

-97 Prefer not to say

48. op_QF17_rt2 In the PAST YEAR, how many people have you gone to a meeting with face-to-
face that you had previously only met on the internet?

1 None

2 1to2

3 3to4

4 5to10

5 More than 10

-98 | don’t know

-97 Prefer not to say

+
EU Kids Online 2017



PLEASE READ:

Sometimes children or teenagers say or do hurtful or nasty things to someone and this can often be
quite a few times on different days over a period of time, for example. This can include:
- teasing someone in a way this person does not like

- hitting, kicking or pushing someone around

- leaving someone out of things

When people are hurtful or nasty to someone in this way, it can happen:

- face to face (in person)

- by mobile phones (texts, calls, video clips)

- on the internet (e-mail, instant messaging, social networking, chatrooms)

49.

50.

32

c_QF20 In the PAST YEAR, has anyone EVER treated you in such a hurtful or nasty way?

0 No
1 Yes
-98 | don’t know

-97 Prefer not to say

ROUTING: If “yes” to question QF20, ask the questions below (else skip to
question QF28):

c_QF21_rt1 In the PAST YEAR, how often did this happen in any of the following ways?

PLEASE TICK ONE BOX ON EVERY LINE

At least Atleast Daily or
A few every every almost |don’t

Never times month week daily know
a) In person face-to-face (a
person who is together with 1 2 3 4 5 98
you in the same place at the
same time)
b) Via a mobile phone or internet, 1 2 3 4 5 98
computer, tablet, etc.
c) Some other way 1 2 3 4 5 -98

ROUTING: If “yes” (=“A few times*, “At least every month*, “At least every
week*, “Daily or almost daily to question®) to option QF21-b, ask the questions
below (else skip to question QF28):

Prefer
not to
say

-97

+
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51. op_QF22_rt2 When you were treated in this way online or via a mobile device, has it happened

through any of the following?

a)
b)
c)
d)
e)
f)

g)
h)
i)

By mobile phone calls

By messages sent to me on my phone

On a social networking site (e.g., Facebook, Twitter)
On a media sharing platform (e.g. YouTube.)

In an online game

Via e-mail

Some other way

| don’t know

Prefer not to say

52. c_QF23_rt2 Have any of these things happened to you in the last year?
PLEASE TICK ONE BOX ON EVERY LINE

No Yes | don’t know
a) Nasty or hurtful messages were sent
0 1 -98
to me
b) Nasty or hurtful messages were
passed around or posted where 0 1 -98
others could see
c) | was left out or excluded from a
. . 0 1 -98
group or activity on the internet
d) | was threatened on the internet 0 1 -98
e) | was forced to do something I did not
0 1 -98
want to do
f) Other nasty or hurtful things 0 1 .98

happened to me on the internet

Prefer not to
say

-97

53. c_QF24_rt2 Thinking of the LAST TIME someone treated you in a hurtful or nasty way ONLINE,
how did you feel?

1

2
3
4

| was not upset
| was a little upset
| was fairly upset

| was very upset

-98 | don’t know

-97 Prefer not to say

+
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54.

55.

34

ROUTING: If selected any option EXCEPT “Prefer not to say” or “I don’t know”
to question QF24, ask the question below (else skip to optional question QF26, if
used, or core question QF28):

ec_QF25_rt3 How long did you feel like that for?

1

2
3
4

| got over it straight away
| felt like that for a few days
| felt like that for a few weeks

| felt like that for a couple of months or more

-98 | don’t know

-97 Prefer not to say

op_QF26_rt2 And the LAST TIME this happened to you, did you have any of these feelings?
PLEASE TICK AS MANY BOXES AS NEEDED

a)
b)
c)
d)
e)
f)
g)
h)
i)
j)
k)
1)

| felt nothing special
Shame
Anger
Humiliation
Fear
Excitement
Cheerfulness
Curiosity
Sadness
Helplessness
| don’t know

Prefer not to say

+
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56.

57.

58.

+

op_QF27_rt2 When this happened to you, whom, if any, did you talk to? PLEASE TICK AS

MANY BOXES AS NEEDED

a) My mother or father (or step/foster mother or father)
b) My brother or sister (or step/foster/half sibling)

c) A friend around my age

d) A teacher

e) Someone whose job it is to help children

f) Another adult | trust

dg) Someone else

h) 1don’t talk to anyone

i) 1don’t know

j) Prefer not to say

c_QF28 In the PAST YEAR, have you EVER TREATED someone else in a hurtful or nasty way?

0 No
1 Yes
-98 | don’t know

-97 Prefer not to say

ROUTING: If “yes” to question QF28, ask the questions below (else skip to
question QF30):

c_QF29_rtIn the PAST YEAR, how often have you TREATED someone else in any of the

following ways? PLEASE TICK ONE BOX ON EVERY LINE

At least Atleast Daily or
A few every every almost |don’t

Never times month week daily know
a) In person face-to-face (a
person who is together with 1 2 3 4 5 08
you in the same place at the
same time)
b) Via a mobile phone or Internet, 1 2 3 4 5 08
computer, tablet, etc.
c) Some other way 1 2 3 4 5 -98

Prefer
not to
say

-97

If you use the Cyberbullying bystander MODULE, please add the module here.
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PLEASE READ:

In the PAST YEAR, you have seen lots of different images — pictures, photos, videos. Sometimes, these
images might be obviously sexual, e.g., they may show people naked or people having sex. You might
never have seen anything like this, or you may have seen something like this on a mobile phone, in a
magazine, on the TV, on a DVD or on the internet. The next few questions ask you about things like this.

59.

60.

f)

g)
h)

)

k)

36

c_QF30 In the PAST YEAR, have you EVER SEEN any sexual images?
0 No

1 Yes

-98 | don’t know

-97 Prefer not to say

ROUTING: If “yes” to question QF30, ask the questions below (else skip to
question QF40):

c_QF31_rt/ op_QF31_rt In the PAST YEAR, how often have you seen images of this kind in

any of the following ways? PLEASE TICK ONE BOX ON EVERY LINE

At least Atleast Daily or
A few every every almost Idon’t Prefernot

Never times month week daily know to say

In a magazine or book 1 2 3 4 5 -98 -97
On television, film 1 2 3 4 5 -98 -97
Via a mobile phone, co_mputer_, 1 2 3 4 5 98 97
tablet or any other online device

On an online video sharing

platform/site (e.g. YouTube) 1 2 3 4 3 -98 97
On an online photo sharing

platform (e.g. Instagram, Flickr) 1 2 e 4 2 = =l
On a social networking site (e.g.

Facebook, Twitter) 1 2 3 4 S -98 97
In an online game 1 2 3 4 5 -98 -97
On a pornographic website 1 2 3 4 5 98 97

(adult/X-rated website)

By pop-ups on the internet
(unrequested windows that 1 2 3 4 5 -98 -97
appear during web surfing)

By a message sent directly to me

: 1 2 3 4 5 -98 -97
via my computer
By a message sent directly to me 1 2 3 4 5 98 97
on my mobile phone
By e-mail 1 2 3 4 5 -98 -97
+
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m) In an online advert

n) Some other way

61. c_QF32_rt Thinking of the LAST TIME you have seen images of this kind, how did you feel

about it?

1 | was happy

2 | was not happy or upset
3 lwas alittle upset

4 | was fairly upset

5 |was very upset

-98 | don’t know

-97 Prefer not to say

62. op_QF33_rt And the LAST TIME you have seen images of this kind, did you have any of these

feelings? PLEASE TICK AS MANY BOXES AS NEEDED

a)
b)
c)
d)
e)
f)
g)
h)
i)
j)
k)
1)

+

Excitement
Cheerfulness
Curiosity
Shame
Anger
Humiliation
Fear
Sadness
Helplessness
| felt nothing special
| don’t know

Prefer not to say
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63. op_QF34_rt Which, if any, of these things have you seen on the Internet in the last year?
PLEASE TICK ONE BOX ON EVERY LINE

Yes, but it
Yes,and was not
it was my my
intention intention Idon’t Prefer not
No toseeit toseeit know to say
a) A sexual image or video of 1 2 3 .08 97
someone haked
b) A sexual image or video that
show,s someone’s ‘private 1 2 3 98 97
parts’ [translate as
appropriate]
c) An image or video that shows
sexual acts or people having 1 2 3 -98 -97
sex
d) Animage or_wde(_) that shows 1 2 3 08 97
sexual acts in a violent way
e) Something else sexual 1 2 3 -98 -97

PLEASE READ:

People do all kinds of things on the internet. Sometimes they may send sexual messages or images. By
this we mean talk about having sex or images of people naked or images of people having sex. The next
few questions ask you about things like this.

64. c_QF40_oy In the PAST YEAR, have you EVER RECEIVED any sexual messages? This could
be words, pictures or videos?

0 No
1 Yes
-98 | don’t know

-97 Prefer not to say

ROUTING: If “yes” to question QF40, ask the questions below (else skip to
question QF45):

+ +
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65. op_QF41_rt1_oy In the PAST YEAR, how often, if ever, have you received sexual MESSAGES
(words, pictures or videos) on the internet?

1
2
3
4

A few times
At least every month
At least every week

Daily or almost daily

-98 | don’t know

-97 Prefer not to say

66. op_QF42_rt1_oy The LAST TIME this happened to you, how did you feel about what you

received?

1 1 was happy

2 | was not happy or upset
3 lwas alittle upset

4 | was fairly upset

5 | was very upset

-98 | don’t know

-97 Prefer not to say

ROUTING: If selected any option EXCEPT “Prefer not to say” or “I don’t know”
to question QF42, ask the questions below (else skip to question QF44):

67. op_QF43_rt2_oy How long did you feel like that for?

1

2
3
4

I got over it straight away
| felt like that for a few days
| felt like that for a few weeks

| felt like that for a couple of months or more

-98 | don’t know

-97 Prefer not to say

+
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68. op_QF44_rt1_oy If you have RECEIVED any sexual messages in the PAST YEAR, how did it
happen?
PLEASE TICK ONE BOX ON EVERY LINE

a)

b)

f)

g)
h)

By mobile phone calls

By messages sent to me on my
phone

On a social networking site (e.g.,
Facebook, Twitter)

On a media sharing platform (such
as YouTube)

On an online photo sharing
platform (e.g. Instagram, Flickr)

Via e-mail
In an online game

In a gaming community (also on
Xbox and other games consoles)

By ‘pop-up’ (something appears by
accident)

Prefer not to

No Yes | don’t know say
0 1 -98 -97
0 1 -98 -97
0 1 -98 -97
0 1 -98 -97
0 1 -98 -97
0 1 -98 -97
0 1 -98 -97
0 1 -98 -97
0 1 -98 -97

69. c_QF45_oy In the PAST YEAR, have you EVER SENT or POSTED any sexual messages? This
could be words, pictures or videos about you or someone else.

0 No

1 Yes

-98 | don’t know

-97 Prefer not to say

ROUTING: If “yes” to question QF45, ask the questions below (else skip to
question QF47):

40
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70. c_QF46_oy In the PAST YEAR, how often, if ever, have you SENT or POSTED any sexual
MESSAGES (words, pictures or videos) in the following ways?

PLEASE TICK ONE BOX ON EVERY LINE

a)

b)

71. c_QF47_oy In the PAST YEAR, how often, if ever, have you been asked by someone on the

| have sent someone a
sexual message (e.g.,
words, pictures or video)

| have posted a sexual
message (e.g., words,
pictures or video) where
other people could see it on
the internet

| have asked someone on
the internet for sexual
information about him or
herself (like what his or her
body looks like without
clothes on or sexual things
he or she has done)

Never

1

1

A few
times

At
least
every
month

At
least
every
week

Daily
or
almost |don’t

daily know
5 -98
5 -98
5 -98

Prefer
not to
say

-97

internet for sexual information (words, pictures or videos) about yourself (like what your body

looks like without clothes on or sexual things you have done) when you did not want to

answer such questions?

1

2
3
4
5

Never
A few times
At least every month
At least every week

Daily or almost daily

-98 | don’t know

-97 Prefer not to say

+
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PLEASE READ:

On the internet, people discuss things that may not be good for you. Here are some questions about
these kinds of things.

72. c_QF50_oy In the PAST YEAR, have you seen online content or online discussions where
people talk about or show any of these things?
PLEASE TICK ONE BOX ON EVERY LINE

At least Atleast Daily or Prefer
A few every every almost Idon’t not to
Never times month week daily know say
a) Way_s of physically harming or 1 2 3 4 5 98 97
hurting themselves
b) Ways of committing suicide 1 2 3 4 5 -98 -97

c) Ways to be very thin (such as
being anorexic or bulimic, or 1 2 3 4 5 -98 -97
“thinspiration”)

d) Hate messages that attack
certain groups or individuals
(e.g., people of different 1 2 3 4 5 -98 -97
colour, religion, nationality, or
sexuality)

e) Their experiences of taking
drugs

f) Gory or violent images, for
example of people hurting 1 2 3 4 5 -98 -97
other people or animals?

ROUTING: If ‘yes’ (=“A few times*“, “At least every month*, “At least every week*,
“Daily or almost daily to question*) to QF50a—f above, ask QF51 for each (or skip
to question QF60).

73. op_QF51_rt And the LAST TIME you have seen such content, was it your intention to see it?
0 No
1 Yes
-98 | don’t know

-97 Prefer not to say
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74. c_QF60 In the PAST YEAR, has any of the following happened to you on the internet?

PLEASE TICK ONE BOX ON EVERY LINE
Prefer not to

No Yes | don’t know say

a) Somebody used my personal § §
information in a way | didn’t like v 1 2 2

b) The device (e.g., phone, tablet, 0 1 98 97
computer) | use got a virus or spyware

c) | lost money by being cheated on the § §
internet v ‘ <4 2y

d) Somebody used my password to
access my information or to pretend to 0 1 -98 -97
be me

e) Somebody created a page or image 0 1 98 97
about me that was hostile or hurtful

f) 1spent too much money on in-app 0 1 98 97
purchases or in online games

dg) Someone found out where | was
because they tracked my phone or 0 1 -98 -97
device

+ +
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75. c_QF70_oy / op_QF70_oy In the PAST YEAR, how often have these things happened to you?
PLEASE TICK ONE BOX ON EVERY LINE

At At . Prefer
least least Daily not
A few every every aimost |don’t to
Never times month week daily know say
a) | have gone without eating
or sleeping because of the 1 2 3 4 5 -98 -97
internet
b) I have felt bothered when | 1 2 3 4 5 98 97

cannot be on the internet

c) | have caught myself using
the Internet although I'm not 1 2 3 4 5 -98 -97
really interested

d) I have spent less time than |
should with either family,
friends or doing schoolwork 1 2 3 4 5 -98 -97
because of the time | spent
on the internet

e) | have tried unsuccessfully
to spend less time on the 1 2 3 4 5 -98 -97
internet

f) 1 have experienced conflicts
with family or friends
because of the time | spent
on the internet

g) | think the amount of time |
spend on the internet 1 2 3 4 5 -98 -97
causes problems for me
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76. c_QF80_oy / ec_QF80_oy In the PAST YEAR, how often has this happened to you?
PLEASE TICK ONE BOX ON EVERY LINE

At least Atleast Daily or Prefer
A few every every almost Ildon’t notto
Never times month week daily know say

a) My parent/carer published
information (such as text,
pictures or movies) about me 1 2 3 4 5 -98 -97
on the internet without asking
first if | was OK with it

b) I received negative or hurtful
comments from someone
because of something my
parent/carer published online

c) | asked my parent/carer to
remove things they had 1 2 3 4 5 -98 -97
published on the internet

d) | was upset because of
information my parents 1 2 3 4 5 -98 -97
published online

e) My teacher(s) published
information about me on the

internet without asking first if 1 2 3 4 3 98 97
| was OK with it
f) My friend(s) published
information about me on the
internet without asking first if 1 2 e 4 2 it I
| was OK with it
+ +
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Section A2

PLEASE READ:

Children are all different and their lives are different too. Here are some questions about you and how
you feel.

77. c_QA10/ op_QA10 How true are these things of you? PLEASE TICK ONE BOX ON EVERY

LINE
Not A bit Fairly  Very Prefer
true truefor truefor true Idon’t notto
forme me me for me know say
a) | get very angry and often lose my 1 2 3 4 .98 97
temper
b) I usually do as | am told 1 2 3 4 -98 -97
c) I fight a lot, | can make other people do 1 2 3 4 98 97
what | want
d) I am often accused of lying or cheating 1 2 3 4 -98 -97
e) | take things that are not mine from 1 2 3 4 98 97

home, school or elsewhere

78. c_QA11/ op_QA11 How true are these things of you? PLEASE TICK ONE BOX ON EVERY

Not
true Abit Fairly Very Prefer
for true for true for true for 1don’t notto
me me me me know say
a) I worry alot 1 2 3 4 -98 -97
b) lam _nervous in c_ertaln new situations, 1 2 3 4 98 97
| easily lose confidence
c) I getalot (?f headaches, stomach 1 2 3 4 08 97
aches or sickness
d) I am often unhappy, sad or tearful 1 2 3 4 -98 -97
e) | have many fears and | am easily 1 2 3 4 98 97
scared
+ +
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79. c¢_QA12/c_QA12 How true are these things of you? PLEASE TICK ONE BOX ON EVERY LINE

Not
true Abit Fairly Very Prefer
for true for true for true Idon’t notto
me me me forme know say
a) | am restless, | cannot stay still for 1 2 3 4 .98 97
long
b) I flnlsr_i th(_a work I’'m doing, my 1 2 3 4 08 07
attention is good
c) 1 am constantly fidgeting or squirming 1 2 3 4 -98 -97
d) I am easily distracted and find it 1 2 3 4 98 97
difficult to concentrate
e) | think before | do things 1 2 3 4 -98 -97

80. op_QA13 How true are these things of you? PLEASE TICK ONE BOX ON EVERY LINE

Not Abit Fairly Very Prefer
true truefor truefor true Idon’t notto
forme me me forme know say
a) Other people my age generally like me 1 2 3 4 -98 -97
b) Other children or young people pick on 1 2 3 4 08 97
me
c) 1 am usually on my own, | generally play 1 2 3 4 98 97
alone or keep to myself
d) I have at least one good friend 1 2 3 4 -98 97
e) | get on better with adults than with 1 2 3 4 08 97

people my own age

81. op_QA14 How true are these things of you? PLEASE TICK ONE BOX ON EVERY LINE

Not
true Abit Fairly Very Prefer
for true for true for true Idon’t notto
me me me forme know say
a) | am helpful if someone is hurt, upset or
feeling ill 1 2 3 4 9897
b) I try to be_nlce t_o other people, | care 1 2 3 4 98 97
about their feelings
c) | often volunteer to help othe_rs (e.g., 1 2 3 4 .98 97
parents, carers, teachers, children)
d) | usually share with others (food, 1 2 3 4 08 97
games, pens etc.)
e) | am kind to younger children 1 2 3 4 -98 -97
+ +
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82.

48

a) Other children are treated better than
me

b) People seem to think | am not smart

c) People seem to think they’re better than
me

d) I get called names or insulted by other
children

Not
true
for me

1

A bit Fairly
true for true for
me me
2 3
2 3
2 3
2 3

Very
true
forme know say

4

4

op_QA15 In your day-to-day life, do any of these things happen to you? PLEASE TICK ONE
BOX ON EVERY LINE

Prefer
Il don’t notto

-98 -97
-98 -97
-98 -97
-98 -97

+
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83.

84.

+

c_QA16_oy Do you sometimes feel that you are treated badly because of the following?

PLEASE TICK ONE BOX ON EVERY LINE

a) Because of where my family is from
b) Because of my skin colour

c) Because of my religion

d) Because of my height or weight

e) Because of a disability

f) Because of not having enough money

dg) Because of the type of people I fall in
love with

h) Because of how | look or behave
i) Because of my opinions or beliefs

j) For some other reason

Never

1
1
1

Hardly Some-
ever times
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3

Often
4

4
4
4
4
4

Very
often

5

5
5
5
5
5

| don’t
know

op_QA17 When you were treated this way, how often did it happen ON THE INTERNET?

PLEASE TICK ONE BOX ON EVERY LINE

a) Because of where my family is from
b) Because of my skin colour

c) Because of my religion

d) Because of my height or weight

e) Because of a disability

f) Because of not having enough money

d) Because of the type of people I fall in
love with

h) Because of how I look or behave
i) Because of my opinions or beliefs

j) For some other reason

EU Kids Online 2017

Never

1
1
1

Hardly Some-
ever times
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3

Often
4

~ A A b~ b

Very
often

5
5
5
5
5
5

5

| don’t
know

Prefer
not to
say

Prefer
not to
say
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85. c_QA18 How true are these things of you? PLEASE TICK ONE BOX ON EACH LINE

Not A bit

true true
a) | do dangerous things for fun 1 2
b) 1 do exciting things, even if they 1 2

are dangerous

Fairly
true

Very true

86. ec_QA19 In the PAST YEAR have you done any of these things?

PLEASE TICK ONE BOX ON EVERY LINE

a) Had so much alcohol that | got really drunk

b) Missed school lessons without my
parent(s)/carer(s) knowing

d) Been in trouble with my teachers for bad
behaviour

e) Been in trouble with the police

87. op_QA20 In the PAST YEAR have you done any of these things?

PLEASE TICK ONE BOX ON EVERY LINE

a) Hurt or beaten someone intentionally

b) Threatened someone to get money or other
things

c) Damaged something on purpose (bus shelter,
window, paint or graffiti on a wall)

d) Stolen something from someone

e) Stolen from a shop

f) Stolen a bicycle, moped or a motorcycle
g) Taken drugs

h) Sold drugs

50

Never

1

Just
once or
twice

2

2

N N N N DN

| don’t
know

-98

-98

Mo

re

often

3

3

W W W W W

Prefer
not to
say

-97

-97

Prefer
not to

say

| don’t
know

Prefer
not to
say
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88.

89.

+

c_QA21/ op_QA21 How true are these things of you?

PLEASE TICK ONE BOX ON EVERY LINE

a) | can solve difficult problems if | try
hard enough

b) If someone opposes me, | can find
ways to get what | want

c) It's easy for me to stick to my aims
and achieve my goals

d) I am confident that | can deal with
unexpected problems

e) | can generally work out how to
handle new situations

f) | can solve most problems if | try
hard

d) | can stay calm when things get
difficult because | am good at
coping

h) When | meet a problem, | can usually
find several solutions

i) Ifl am in trouble | can usually think
of something to do

op_QA22 How safe do you feel overall...?
PLEASE TICK ONE BOX ON EVERY LINE

a) In your country in general?
b) In the place where you live?
c) At school?

d) On the Internet?

EU Kids Online 2017

Not
true

1

-—

Not

A bit
true

2

Fairly
true

3

safe at Not so Rather

all

1
1
1
1

safe

2

2
2
2

safe

3

3
3
3

Very
true

4

Very
safe

4

4
4
4

Prefer
I don’t notto
know say
-98 -97
-98 -97
98 -97
98 -97
98 -97
98 -97
-98 -97
-98 -97
98 -97
Prefer
Idon’t notto
know say
-98 -97
-98 -97
-98 -97
-98 -97
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90.

52

Section H

c_QH1 Here is a picture of a ladder. Imagine that the top of the ladder ‘10’ is the best possible
life for you and the bottom ‘0’ is the worst possible life for you. In general, where on the ladder
do you feel you stand at the moment? PLEASE TICK THE BOX NEXT TO THE NUMBER THAT
BEST DESCRIBES WHERE YOU STAND.

] 10 Best possible life
L] 9

L] 8

L] 7

L] 6

L] 5

| 4

L] 3

L] 2

L] 1

] 0 Worst possible life

-98 | don’t know

-97 Prefer not to say
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91. op_QH2 When you are bothered or upset about something, whom do you talk to? PLEASE
TICK AS MANY BOXES AS NEEDED

a) My mother or father (or step/foster mother or father)
b) My brother or sister (or step/foster/half sibling)

c) A friend around my age

d) A teacher

e) Someone whose job it is to help children

f) Another adult | trust

dg) Someone else

h) Idon’t talk to anyone

i) ldon’t know

j) Prefer not to say

+
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Section I

PLEASE READ:

Families are all different, so here are a few questions about you and your family.

92. op_QI1 How easy is it for you to talk to your parent/carer about things that upset you?
1 Very easy
2 Fairly easy
3 Fairly difficult
4 \Very difficult
-98 | don’t know

-97 Prefer not to say

93. c_QI2 How true are the following things about your family and home?
PLEASE TICK ONE BOX ON EVERY LINE

Prefer
Not Abit Fairly I don’t notto
true true true Verytrue know say

a) When | speak someone listens to

what | say 1 2 3 4 -98 -97
b) My family really tries to help me 1 2 3 4 -98 -97
c) | feel safe at home 1 2 3 4 -98 -97
94. c_QI3 / op_QI3 How often do the following things apply to you? If you live an equal amount of

time at several places, think about the home where you will be sleeping tonight.
PLEASE TICK ONE BOX ON EVERY LINE

| Prefer
Hardly Some- Very don’t notto
Never ever times Often often know say

a) My parent/carer praises me for

behaving well 1 2 2 4 g -98 97

b) My parent/carer sets rules
about what | can do at home 1 2 3 4 S 98 97

c) My parent/carer sets rules
about what | can do outside the 1 2 3 4 5 -98 -97
home

d) My pal:ent/carer tglls me when | 1 2 3 4 5 08 97
am doing something well

+ +
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ROUTING: If “Never” to ALL items asked in QB35 (i.e., never for each option “a”

to “h”) skip to section J (that means that non users of the internet will skip to

section J).

PLEASE READ:

Remember that when we say ‘the internet’ or ‘online’, please think how you use any device in any place.
This could include your cell phone, tablet, or computer to send or receive messages, emails, browse, or
to communicate with friends and family, uploading or downloading, or anything else that you usually do

online.

95. c_Ql4 / op_QIl4 When you use the internet, how often does your parent/carer do any of these

things?
PLEASE TICK ONE BOX ON EVERY LINE

a)

b)

c)

d)
e)

f)

g)

h)

)

k)

+

Encourages me to explore and learn
things on the internet

Suggests ways to use the internet
safely

Talks to me about what | do on the
internet

Sits with me while | use the internet
Stays nearby when | use the internet

Does shared activities together with
me on the internet

Talks to me about what to do if
something online bothers or upsets
me

Helps me when something is difficult
to do or find on the internet

Explains why some online content is
good or bad

Helps me when something bothers
me on the internet

Talks to me about the commercial
activities | am exposed to online (for
instance when someone tries to sell
me something)
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Never

1

Hardly Some-
ever times
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3
2 3

Often

4

Very
often

5

| don’t
know

-98

Prefer
not to
say

-97

55



96. c_QI5/ op_QI5 Have you EVER done any of these things?
PLEASE TICK ONE BOX ON EVERY LINE

Hardly Some-
Never ever times

a) Told my parent/carer about things that

bother or upset me on the internet . 2 .

b) Helped my parent/carer to do
something they found difficult on the 1 2 3
internet

c) Started a discussion with my
parent/carer about what | do on the 1 2 3
internet

d) Asked for my parent’s/carer’s advice
on how | should act online

e) Asked my parent/carer for something
that | have seen advertised online

f) Asked for my parent’s/carer’s help
with a situation on the internet that | 1 2 3
could not handle

56

Often

4

Prefer
Very ldon’t notto
often  know say

5 -98 -97
5 -98 -97
5 -98 -97
5 -98 -97
5 -98 -97
5 -98 -97
+
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+ + +
97. c_QI6 / op_QI6 Does your parent/carer allow you to do the following things on the internet and
if so, do you need their permission to do them? PLEASE TICK ONE BOX ON EVERY LINE
| am
allowed to
do this
only with | do not
lam permissio know if |
allowed to n or | am not am
do this supervisio allowed to allowedto I|don’t Prefer not
anytime n do this do this know to say
a) Use a web or phone
camera (e.g., for Skype 1 2 3 4 -98 -97
or video chat)
b) ?ownload music or 1 2 3 4 98 97
ilms
c) Use a social networking
site (e.g.,
Facebook,Snapchat, . 2 . “ = <k
Instagram, Twitter)
d) Watch video clips (e.g.,
on YouTube) 1 2 3 4 -98 97
e) Play games with other 1 2 3 4 98 97
people online
f) Rea_ldlwatch news 1 2 3 4 .08 97
online
d) Use the internet for 1 2 3 4 98 97
school work
h) Spend time in a virtual
world (e.g. Minecraft) 1 2 3 4 -98 97
i) Share photos, videos or
music online with 1 2 3 4 -98 -97
others
+ +
EU Kids Online 2017 57



98.

99.

58

c_QI7 / op_QI7 Does your parent/carer make use of any of the following...?

PLEASE TICK ONE BOX ON EVERY LINE

a) Parental controls or other means of
blocking or filtering some types of
content

b) Parental controls or other means of
keeping track of the Internet content |
look at or apps | use

c) Rules about how long or when | am
allowed to go online

d) A service or contract that limits the
time | spend on the internet

e) Parental controls that filter the apps |
can download

f) Parental controls that alert my
parent/carer when | want to buy
content (in-app purchase)

g) Software that limits the people | can
be in touch with through voice calls
and messages

h) Programs that block advertising (ad
blocking)

i) Technology to track where | am (such
as GPS)

No

Yes

Prefer not to

| don’t know

-98

say

-97

op_QI8 When you use the internet, how often does your parent/carer check the following

things afterwards?
PLEASE TICK ONE BOX ON EVERY LINE

Never

a) Which friends or contacts | added 1
to my social networking profile

b) The messages in my email or an
app for communicating with 1
people]

c) My profile on a social networking 1
site or online group

d) Which online content | viewed 1

e) The apps | downloaded 1

Hardly Some-
ever times
2 3
2 3
2 3
2 3
2 3

Often

4

Very
often

5

| don’t
know

-98

Prefer
not to
say

-97
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100.

101.

102.

103.

+

f) The in-app purchases | made 1 2 3 4 5 -98 -97

op_QI9 How much do you think your parent/carer knows about what you do on the internet?
1 Nothing

2 Just a little
3 Quite a bit
4 Alot

-98 | don’t know

-97 Prefer not to say

op_QI10 Overall, would you like your parent/carer to take more or less interest in what you do
on the internet, or to stay about the same?

1 Alotless
2 Alittle less

3 Stay the same
4 A little more

5 Alot more

-98 | don’t know

-97 Prefer not to say

op_QI11 Do the things that your parent/carer does relating to how you use the internet help to
make your internet experience better?

1 No

2 Yes, a little
3 Yes,alot
-98 | don’t know

-97 Prefer not to say

op_QI12 Do the things that your parent/carer does relating to how you use the internet limit
what you can do on the internet?

1 No
2 Yes, alittle
3 Yes,alot
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-98 | don’t know

-97 Prefer not to say

104. c_QI13 Do you ever ignore what your parent/carer tells you about how and when you can use
the internet?

1 No

2 Yes, sometimes
3 Yes, often

-98 | don’t know

-97 Prefer not to say

105. op_QI14 Does your parent/carer do anything different these days because you have been
bothered by something on the internet in the past?

1 No

2 Yes, alittle
3 Yes, alot
-98 | don’t know

-97 Prefer not to say
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Section J

PLEASE READ:

The next questions are about your teachers and your experiences at school.

106. c_QJ1 Here are some statements about your school and the students and teachers in your
school. Please say how much you agree or disagree with each one.

PLEASE TICK ONE BOX ON EVERY LINE
I don’t Prefer

Not Abit Fairly know notto
true true true Very true say
a) I feel like I belong in my school 1 2 3 4 -98 -97
b) | feel safe at school 1 2 3 4 -98 -97
c) Other students are kind and helpful 1 2 3 4 -98 -97
d) Teachers care about me as a 1 2 3 4 98 97
person
e) There is at least one teacher | can 1 2 3 4 98 97

go to if | have a problem

107. c¢_QJ2/op_QJ2 Have any teachers at your school done these things?
PLEASE TICK ONE BOX ON EVERY LINE

Prefer
Hardly Some- Very Ildon’t notto
Never ever times Often often know  say
a) Suggested ways to use the internet safely 1 2 3 4 5 -98 -97
b) Encour_aged me to explore and learn things 1 2 3 4 5 98 97
on the internet
c) !Vlade rules about what | can do on the 1 2 3 4 5 .08 97
internet at school
d) Helped me when | found something
difficult to do or find on the internet . 2 . & e 2t =
e) :I'alked to me about what | do on the 1 2 3 4 5 98 97
internet
f) Explained why some online content is 1 2 3 4 5 98 97
good or bad
g) Suggested_ ways to behave towards other 1 2 3 4 5 08 97
people online
h) Helped me in the past when something has 1 2 3 4 5 .08 97

bothered me on the internet

i) In general, talked to me about what | would
do if something on the internet ever 1 2 3 4 5 -98 -97
bothered me
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108. op_QJ3 Do teachers at your school EVER do the following things?
PLEASE TICK ONE BOX ON EVERY LINE

Prefer
ldon’t notto
Yes No know say
a) Check if students have their mobile phones/smartphones
1 0 -98 -97
on or off
b) Look at my phone to see what | am doing or who | am in
. 1 0 -98 -97
touch with
c) Make rules about how mobile phones are used at school 1 0 -98 -97
d) Take students’ phones away for a period (e.g., for a day or
1 0 -98 -97
a week, etc.)
109. op_QJ4 Do teachers at your school EVER do the following things?
PLEASE TICK ONE BOX ON EVERY LINE
Prefer
I don’t not to
Yes No know say
a) Check if students have their books 1 0 -98 -97
b) Look at my books to see what | am doing 1 0 -98 -97
c) Make rules about how books are used at school 1 0 -98 -97
d) Take students’ books away for a period (e.g., for a day or
1 0 -98 -97
a week, etc.)
+ +
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Section K

PLEASE READ:

The next questions are about your friendships and the area where you live.

110. c_QK1 How true are the following things for you?
PLEASE TICK ONE BOX ON EVERY LINE

Prefer
Not ADbit  Fairly Very ldon’t notto
true true true true know say
a) My friends really try to help me 1 2 3 4 -98 -97
b) I can count on my friends when things 1 2 3 4 98 97
go wrong
c) I can talk about my problems with my 1 2 3 4 08 97
friends
111. c_QK2/ op_QK2 Have any of your friends done these things?
PLEASE TICK ONE BOX ON EVERY LINE
Prefer
Hardly Some- Very Ildon’t notto

Never ever times Often often know  say

a) Suggested ways to use the internet

1 2 3 4 5 -98 -97

safely

b) chouraged me to explore and learn 1 2 3 4 5 .98 97
things on the internet

c) Helped me when | found something
difficult to do or find on the internet 1 2 3 4 S 98 97

d) :I'alked to me about what | do on the 1 2 3 4 5 .08 97
internet

e) Explained why some online content is 1 2 3 4 5 .98 97
good or bad

f) Suggested ways_to behave towards 1 2 3 4 5 .98 97
other people online

g) Helped me in the past when
something has bothered me on the 1 2 3 4 5 -98 -97

internet

h) In general, talked to me about what |
would do if something on the internet 1 2 3 4 5 -98 -97
ever bothered me

+ +
EU Kids Online 2017 63



112.

113.

64

ec_QK3 Have any of your friends done these things?

PLEASE TICK ONE BOX ON EVERY LINE

Prefer
not
Hardly Some- Very ldon’t to
Never ever times Often often know say
a) _Suggested ways to use the 1 2 3 4 5 .08 97
internet safely
b) Encourgged me to gxplore and 1 2 3 4 5 98 97
learn things on the internet
c) Helped me in the past when
something has bothered me on 1 2 3 4 5 -98 -97
the internet
ec_QK4 How true are the following things for you?
PLEASE TICK ONE BOX ON EVERY LINE
Prefer
Not Abit Fairly I don’t not to
true true true Very true know say
a) | feel safe in the area where | live 1 2 3 4 -98 -97
b) It is safe for younger children to
play outside during the day 1 2 3 4 98 97
c) You can trust people around 1 2 3 4 98 97

here

If you use the MODULES Cyberhate/discrimination or E-health or Digital Citizenship
or Internet of things or “Social Media and Uses of Sexual Content”, please add the
modules here.
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