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He said this is because the current recession is deeper and outsourcing on cost grounds alone will not
work. "Also the suppliers have improved their capabilities over the last four or five years"

Ameasure ofthis is the fact that more established offshare service praviders in locations such as India
are outsourcing to emerging areas. The processes that irvalve cost cutting are being cartied outin low
cost emerging areas while innovative work is done in maore established locations.



