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1) Submit an application for accommodation on Hallpad and select any Lilian Knowles room 

type as your first preference. If your application is successful, you will receive an initial offer 

via Hallpad for a space (not a specific room type) in Lilian Knowles. You should accept this 

offer on Hallpad to allow LSE to refer your application to Sanctuary Students. 

2) You will then receive an email from Sanctuary Students inviting you to register for your room 

with them. Attached to this email is a welcome letter containing your unique Sanctuary 

Students ID and a link to begin your application. 

 

3) Once you have clicked on the link, enter your Sanctuary Student ID and date of birth. Then 

select Check Details. Do not select Login at this stage. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4) You will then see a Create a Login page. Enter your Contact Details and choose a Username 

and Password. 

https://hallpad1.lse.ac.uk/hallpad/
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5) Once you have created an account, you will receive a confirmation email including a link to 

confirm your details. Click on the link. 

6) You will be taken to a confirmation page with a confirmation code box. Click Continue. 

 

 

 

 

 

 

 

 

 

 

 

7) You should then be able to log in using the details you entered in Step 4. 

8) On your main Account screen, click Start next to Academic Year 2016-17.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

9) On the My Sanctuary Students Application Details screen, enter your Contact Information 

and click Next. 
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10) On the More About Me screen, select London School of Economics as your institution and 

select your Course. Enter some further information as requested on this page. 

11) On the Accommodation Preferences screen, select your first and second choice bedroom 

types.  

 

 

 

 

 

 

 

 

 

 

 

 

12) On the Your Sanctuary Student Payment Schedule screen, select either one or three payment 

dates. 
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13) You will then see an Application Summary screen. Select Submit to complete your 

application. 

14) You will receive a confirmation email from Sanctuary Students confirming receipt of your 

application. 

15) If you are successful, you will receive an email from Sanctuary Students with an attached 

offer letter. Click on the link within the letter to view and accept your offer. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

16) Select ‘View Offer’ on your My Sanctuary Students Account screen. 
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17) On the Offer Details screen, you will see your bedroom type, tenancy dates and payment 

schedule. Click Continue. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

18) The next page will contain the Agreement to create an Assured Shorthold Tenancy. Read and 

accept each section. 

19) You will then be asked to pay a £400 booking fee. This is made up of a £325 advance rent 

payment which is credited towards your first payment instalment and £75 which is a non-

refundable admin fee. 

20) You will then be asked to review and confirm your offer. Sign the contract electronically by 

clicking Accept. 
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21) Once signed, you have officially accepted your offer for a room at Lilian Knowles! You will 

receive another confirmation email from Sanctuary Students and you will be contacted by 

them prior to your move-in date with arrival instructions. 
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