
•The following details the full process of receiving and accepting an offer for LSE accommodation if 
you are an undergraduate student holding a conditional offer to study with the School. Please note 
that this does not refer to Lilian Knowles House, urbanest Westminster Bridge, urbanest King's Cross 
and all University of London Intercollegiate Halls, as they operate seperate processes that will be 
explained during the application process. The timeline below reflects that of a successful application 
where the applicant has received an offer and followed all steps correctly.

1 Submit 
application

•Submit an application with your preferences to halls. If you are an undergraduate or General Course 
student and apply before the deadline of 30 June 2016, you are guaranteed an offer of 
accommodation. 

•We aim to respond to your application within 28 days. However, this 28 day period would only start 
from the date that you firmly accept your offer to study with the School. 

2 Receive offer

•After processing your application we will make an offer of accommodation. You will be given a 
deadline of 1-5 days to accept or decline your offer of accommodation via your Hallpad account. You 
will be emailed to inform you of your offer.

•Your offer will display your room type (shared or single) and hall. It will not confirm your specific 
room rate, or details such as ensuite bathroom or studio room etc.

3 Accept or decline 
offer

•You must now decide whether to accept or decline your offer within the deadline given to you. If 
you miss your deadline, your offer will be withdrawn. You will be asked to accept our Terms and 
Conditions of Residence at this stage.

•If you accept your offer of accommodation, you will not be required to do anything else until you 
meet your conditions to study with the School. We contact you once this occurs with further 
information.

•If you decline your offer or if it expires before you accept, you can either seek accommodation 
independent of LSE, or join our waiting list. For more info on our waiting list, see: Waiting List 
2016/17 Applications

4 Meet your 
conditions

•You should now concentrate on meeting your conditions to study with the School. Once this occurs, 
we would contact you and confirm your exact room rate and type. For many, this is after you receive 
your results for your IB or A-level exams. 

•At this point, we request payment of your Deposit within a deadline of 1-5 days.

•If you fail to meet your conditions to study with the School, your offer of accommodation will be 
withdrawn.

5 Pay your Deposit

•Once we have requested your deposit, you are expected to log in to your Hallpad account and settle 
your Deposit using a card payment. This is £250 for most spaces, however, for some couple or 
double rooms we will request £500. Your Deposit payment will be credited against your final term's 
fees payment.

•If you miss your deadline to make payment, your offer is withdrawn. If you still wish to take up a 
space in a hall of residence, please contact us as a matter of urgency. 

•You may also decline your offer at this point. You will be invited to join the waiting list. For more info 
on our waiting list, see: Waiting List 2016/17 Applications

6 Acknowledge 
Confirmation of 
Accommodation

•Once you have paid your deposit, we will issue you with a Confirmation of Accommodation 
Document that you will need to review and acknowledge within 48 hours. You will be expected to 
log back in to your Hallpad account to do this. Once this is done, you are ready to arrive at your hall. 
We will only contact you with arrival information from that point onwards.

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 Full acceptance of your offer occurs at the moment you have made both the payment of your Deposit (if we requested a deposit payment from 

you) and accepted our Terms and Conditions of Residence in your initial offer. After both steps are complete, you are fully bound by your Agreement 

with the School and liable for all fees for your room. Once made, Deposit payments are only refundable under the following circumstances: 

  

1. You do not meet the conditions of your offer to study with the School and you notify us with your intention to cancel before 1 August 2016. 

2. You are declined a visa to study in the UK and you notify us with your intention to cancel before 1 August 2016. 

3. All Deposit payments made after 1 August 2016 are non-refundable, unless you are made an offer to study with the School after 1 August 2016 and 

you are declined a visa to study in the UK. You would need to notify us with your intention to cancel before 31 August 2016. 

 

Cancellations must be sent in writing to: accommodation@lse.ac.uk 

 

http://www.lse.ac.uk/lifeAtLSE/accommodation/forStudents/Documents/WaitingListAccommodation16-17.pdf

