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Which of these types of feedback do you currently use
in your teaching? (Select as many as apply)

10% 1. Online (e.g. LFY)
7% 2. Audio feedback
7% 3. Written

13% 5. Moodle self-testing resources

17% 7. Peer feedback

10% 8. Student self-reflections

20% 9. Referrals to TLC or the Language Centre

100. Personal response m

Innovation in course design and
dynamic feedback

[T 100.

LSE100 is innovative for two main reasons:
1. Itis multidisciplinary ; and
2. it adds a skills-coaching dimension

LSE100’'s dynamic feedback has three
aspects:

A. Timing
B. Relationship
C. Diversity
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| 100. 1. Dynamic feedback and student development

TQARO, focus group and video comments from students in
the pilot year and TQARO data & the progression of
students’ marks from last term (in the first full run) begin to
support the theory that dynamic feedback can benefit
students’ personal development, self-confidence and sense
of self-improvement.

“1.6 Provided helpful feedback on your work/performance:”

47.4% 365% 126% 28% 06%
Very Good M Very Poor n=635
bl av=17

(TQARO GTA survey LT2011)

100. Aims of LSE100

By exploring different types of evidence, forms of
explanation, strategies for abstraction and modelling
used in social sciences, students are invited to
strengthen their critical skills in three areas:

1. methodological
2. information and
3. communication skills.

The course employs task-based teaching methods that
aim to align learning outcomes, teaching techniques,
assessment and feedback.
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LSE100 Learning outcomes

[ 100.

Methodological skills

» Evaluate and interpret evidence of different
types, including documentary and other
qualitative sources as well as statistical data

» Explain the respective roles of, and interaction
between, questions, theories, evidence and
explanations in the social sciences

» ldentify the role of counterfactuals in social
science explanations

* Analyse a contemporary social problem using
theoretical perspectives from more than one
social science discipline.
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| 100. cClasses aligned to learning outcomes
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| 100. LsE100 Learning outcomes

Information skills
) . : (Sadler, 1989)

* Find and access information relevant to

social science problems, making use of good STUDENT STUDENT'S

, e o CLOSES
searching principles and techniques THE CURRENT
: ; T e PERFORMANCE

« Evaluate information sources, distinguishing GAP!

scholarly sources from other content and

critically assessing information from internet

and other sources
» Manage information — and reduce information

overload — using online and other resources

as well as appropriate citing and referencing STUDENT FEEDBACK

A COMPARES
techniques. CURRENT & FROM
TEACHER
IDEAL
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Relevance of feedback for learning and
development: Educational theory

[t 100

| 100. LsE100 Learning outcomes

Communication skills

* Construct a coherent and persuasive
argument — both orally and in writing — on a
current issue in the social sciences, structuring
the argument logically and supporting it with
relevant evidence.

« Plan and deliver an engaging and well-argued

presentation that coherently addresses both

question and audience.
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| 100. Basic rules for providing feedback

Oxford Brookes University and Roger (2001):

PROMPT FEEDBACK
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100.

.......From Theory to Practice......
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100.

LSE100 Skills site

5
Skills site

100.

Learning  Methodological
utcomes skillse:
Muddy
Points

Information skills «
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100. 2 Designing dynamic feedback in
LSE100 : From theory to practice

2.1. Online feedback:
® Moodle (information skills exercises, self-test activities, online tutorials on
writing skills, quick polls and audio feedback)

2.2. Written Feedback on writing tasks :
.

Students are given the opportunity to highlight areas on which they would
like feedback to focus;

= Dynamic referral system, tailored to students’ performance: On the basis of
need, students are offered a variety of further support.

2.3. Personal/One-to-one feedback:

® Writing lab appointments

= Office hours

® Relevant TLC and/or Language Centre courses

2.4. Group and Peer feedback

= Real-time feedback incorporated in plenary discussions that follow the
completion of each task;

= Peer feedback takes two forms: a) implicit b) explicit.

= Self-assessment form
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100.

Analysis and writing

)fa
romssmes A3 G UL W Q. RC L NR W

Duoewssssn

e » LSE100 Sl 201 » s » ey Woton oo

Essay Writing Tutorial@

Infroduction

Welcome to the LSE100 essay writing tutorial

Y50 55 T3 Ml LT I 5 190 4
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2.1 Using technology to facilitate
dynamic feedback:

100.

We will introduce just two of the numerous
online/technological forms of feedback in LSE100:

= LSE100 Skills site essay writing tutorial
= Audio feedback
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Number of users of tutorial

|

100.

Moodle essay writing tutorial

140

120

100

2011
2011
2011
2011
2011
2011
2011
2011
2011
2011
2011
2011
2011
2011
2011
2011
2011
2011
2011
2011

13102
15102
17102
19/02
21/02)
23102
25/02)
27102
ow0a/z011
030372011
05/03/2011
0710372011
09/03/2011
110372011
1310372011
1510372011
1710312011
1910312011
210372011
230372011
2570372011
2710372011
2000372011

10001
12100
24000
16701
1800
2001/
22/01/
2401/
26001
28100
3001
01102/

>
->
->

Flreferrals given to  F2referrals given S1summative S2 essay
students in tostudentsin in-class writing ~ deadline
wk 5, 9-11 Feb wk 7,23-25Feb  wk 9, 9-11 Mar 23 March
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2.1 Using technology to facilitate
dynamic feedback: Audio feedback

[T 100.

283% 433% 201% 54% 16%

2 Written feedback from your class teacher VeryVakie . eT—
29 Audio feedback (MP3 file) from your class teacher Very Voo e o [P —
_. iy
bl
29 Office hours with your class teacher —— Mot Al Ve
i
21 In.class feedback from your class teacher VeryVakie . [eTT—
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2.1 Using technology to facilitate
dynamic feedback: Audio feedback

[T 100.

Audio feedbacks

[ 100.

Recorting

o o your LRIG0 cass

Audio feedback «

—

= If you are interested in integrating audio
feedback into your teaching, there's no need to
reinvent the wheel. LSE100 has tip sheets and
crib sheets, so just ask.

= CLT can also give lots of technical advice,
training and support: CLT-Support@Ise.ac.uk
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2.1 Using technology to facilitate
dynamic feedback: Audio feedback

| 513 100.
= MP3 file created by teachers in Moodle
= Delivered as one feedback message to the each team within the group

but accessible to both groups.
= Example: Group 20

Hooseh LEEWOIT 00T o
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100. 2.2 Written feedback

on for this piece of work

Please do not write

Feedback:

P | e[ Dtncion |_Fan
e Mot | Ditnction | Fal
Fass | Mo | Distintion | Fal
Pae | Meric [Distincsion| Fail
Recommendations
You might find it usefulto gt further advice rom:
7 5100 essay writing tutorial on Moodle
[] 15£100 Witing Lab appointment
] Anotice hour My nest ofc hour s o
|
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2.1 Using technology to facilitate
dynamic feedback: Audio feedback

[T 100.

Tips for recording your feedback

Keep the files short - don't ‘overdo it'. Too much guidance or feedback can be counterproductive. For an
LSE100 assignment, three or four minutes may be plenty.

Speak as clearly as possible - slightly slower than your usual speech.

Build the feedback in chunks, making frequent use of the pause button.

Don't bother to erase and re-record ‘misspeaks’; just correct them immediately, as in conversation.
Students accept that you aren' a professional broadcaster. If you realise later that you have made minor
errors and omissions, add a separate recording to cover them.

When complete, review the recording. Is it clear and easy to follow? Do | sound approachable?

If you come back to review your feedback later, note that the "Play" button [ > i | shown in the
feedback editing field is not functional. To review the feedback use the button in the section labelled
"Feedback prior to current changes:" above.
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100. 2.2 written feedback

Please do not write below this line

Feedback:
Mi:n..mwam_ You Waurt doorty riad I £ewrean chosty, ond. 9V wire
sl Wite SA- BAspeakan- ek | Hew ) u/\]\b .,g,bm‘fz,l Han
S o fan's aion’s pviKon date, ok T e o gy 9 Yox's agweanr
AN
- ﬂ.xuwdmm,(.h @D\'(MM,UNM{)\«)-MW ind oNL & Ao
whsaal. G Yo begin o Wik 1dian am Mackiudas (eaiteoh otar
01 wdn,luw, and. to pradicn LS wder il iV, 5 gy
‘f.,,.,, ""’l&’"‘“ -.;\r.',\,r/f,',j

‘This is formatively assessed work which does not count towards your final mark for LSE100.

Marks: yeur witing - prgresas

Thesis:
[ Justi

w wellwas the question anawered? Fos ]

Disincion | _Fal
ations How wellwas the theis justfied? Pass

I Distinction Fail

Support: How well was evidence used to support the thesis? | Pass | | distinction | Fail

Your overall mark for this work: Pass Disti

|

Recommendations:

You might find it usfulto gt futher advice from
5100 ey i o oot

] 15100 Wrting Lab appointment

(7] n offce hour discussion with me. My next office hour i on ... in room

[] vanguage cente cas on

[ Teaching and Learing Centre session on
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[T 100.

2.3 Personal/One-to-one feedback
and skills coaching

= LSE100 Writing Lab

= Office Hours
— Module Office Hours (substantive questions)
— Office Hours with class teacher (skills-focus)

= Dynamic Feedback during Class
— “Laddering”

= Referralsto TLC

= Referrals to Language Centre
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100. 2.4 Student self-reflection

28

“Judging by the distinct initial
" divide into lawyers and
onomists, I'was especially

-of-how well we managed to
‘work together. On the whole the
~group was accommodating and
flexible in terms.of timelines for
——certain tasks and terms of
expectations... There was an
openness of exchange and by the
end, a general camaraderie had
developed in the group.”
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[T 100.

Qualitative data from the
Pilot Writing Lab (UG and PG volunteers)

Feedback from Writing lab survey

= “Help to focus & structure my essay in academic/British style”

= “Iwas given the idea of how to structure my answer, which was
really useful”.

" “The best thing was being reassured about the style of the text as
being academic instead of journalistic, and the analysis of my
introduction as being effective to communicate my argument.”

® “Jobtained great reassurance that I was on the right track to
writing a good essay, boosting my morale.”

" “Learning how to create a narrative in an essay to create good
flow and structure.”
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29

[T 100. -

3. Impact of feedback on

students’ performance

Class teachers have
seen a clear upward
progression in
students’ marks
from the first two

overall marks

formative o
assignments of % o
LT 2011 to the g o
summative § o .
assignments at the 5
end of that term: 0

F F2 51 52
Assessment
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| 100. 24 Group and peer feedback

= Real-time feedback

= Peer feedback takes two forms:
a) implicit,
b) explicit:

® Self-assessment:
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[T 100.

30

3. Impact of feedback on
students’ performance

256 students registered 1243 1208

The submission rates
for assignments are

also encouraging:

= 98.9% of the
students wrote the first
summative
assignment, either in-
class or at supervised
sessions the following
week

= 96.2% submitted the o
assessed essay (the
second summative w e 51 s
assignment).

1200 1

996 1012

1000

Number of submissions

Formative
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| 100, 4. The Dynamic Feedback Loop - LSE100’s

capacity to capture students’ feedback

LSE100 also uses technology to obtain feedback
from students:

=*The PRS clickers are a useful way of
Ny ‘sampling’ the opinions or existing knowledge
E in the lecture theatre and of receiving real time

feedback on their understanding

="We also have a dedicated SMS phone line
for students to text in (anonymously)
guestions about confusing or “muddy” points
from the lecture
[http://moodle.lse.ac.uk/mod/resource/view.php?id=201489

This encourages reflective learning by the students.
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| 100. 4.The dynamic feedback loop

“...The broad coverage of topics in the LSE100
course made me have to look at graphs and
other quantitative measures which | would
never cover in my law degree, and | feel so
much more confident in my understanding of
the topics which used them now...The course
has so completely broadened my education,
and actually, horizons.”

(Email from Pilot LSE100 student to Dr Jonathan Leape)
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4. The dynamic feedback loop -
TQARO on feedback techniques

[T 100.

¥ yritten feedback from your class teacher Very vaiable e Not AtASValuable =508

B T

29 Audio feedback (MP3 file) from your class teacher R i

T 2 @& 4 B

185% 308% 1% 11.3% 51%
Very Vakotle: Notatad Vauabie  ne335.

2 Office hours with your class teacher
T2 3 4 5

2 202% 405% 29% 1% 21%
In-class feedback from your class teacher - S———
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100. 5. Conclusion

= With successfully aligned, dynamic
feedback, which takes account of:
— Timing,
— Relationship, and
— Diversity,

= | SE100’s initial data has begun to show a
positive impact on students’ personal
development, self-confidence and sense
of self-improvement.
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1Y4 100, 4 The dynamic feedback loop - LSE100’s
responsiveness to students’ feedback

= In response to students’ survey we have:

— kept the audio feedback;
— introduced weekly teacher’s office hours;

— introduced the referral form to increase writing lab
attendance

® |naLT2011 Moodle quick poll 47% strongly agreed
"Having audio feedback and written comments is
much better than written comments alone*.
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100. we welcome your feedback

= We are continuing to collect data on the usefulness of
feedback to students on the LSE100 pilot, and would be
interested to hear more about Departments’ experience:
— Are students reporting that their analytical and writing skills have
improved in part because of feedback received in LSE1007?
— Please let the Course Office know if your students, particularly in
essay-based subjects, have noticeably improved performance in
their exams this summer as compared to the cohorts which did
not take LSE100.

Email: |sel00@lse.ac.uk
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