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News from Estates Maintenance
and Help Desk.

Dear colleagues,

So far we have received only
positive feedback with con-
structive suggestions on the
new format of the newsletter
(for one exception see p.3).
Thank you everyone who com-
mented. This proves the theory
that changes should be intro-
duced in the summer when the
sun is shining and people are
happy! With English weather
however, this is a tricky slot to
fit in as the one week of sum-
mer never falls on the same
week each year. But this year
was different. Hasn't the
weather been gorgeous re-
cently? As for Maintenance
this brought the expected vol-
ume of requests for fans and
adjustment of temperature.
There is no rest for the wicked!

Joking apart, let me use this
opportunity to wish you all
happy holidays! We hope you
all enjoy the summer break
and re-charge those batteries!

What's new?

The Estates web page is
being re-designed by IT
web service and our admin
team. The intent is to create
a more user friendly and use-
ful web page.

Please visit our site and see
what you think, the work is
not completed yet but a lot
has been done already.

We at Help Desk have been
trying to upgrade our bit for
some years and very much
welcome this upgrade as we
see it as an opportunity to
make our intents for improv-
ing the customer experience
a reality.

As with all compli-
cated tasks where
there is a lot of
inter-dependent
information we ex-
perienced a few
issues . We are
pleased to report
that the initial hic-

cup with the links to the Ser-
vice Request Form and the
Feedback Form have now
been resolved. We would like
to offer our apologies for the
inconvenience and our grati-
tude to all of our customers
for their understanding, pa-
tience and co-operation while
the corrective works were
carried out.

We look forward to seeing the
new look web site completed
in the next few months. Have
a look at:

http://mwww2.Ise.ac.uk/intranet
/LSEServices/divisionsAndDe
partments/estatesDivision/Ho
me.aspx
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Work by Maintenance this Summer

Summer is one of the ‘quiet’
times of the year, which we
use to schedule as much
work as possible to reduce

J Fire alarm tender for
Towers—we are
currently assisting

Lakatos; Tower 2 & 3.

Reactive Maintenance:

\ ) the contractors with  « Air conditioning and
inconvenience. access. fan requests for regu-
Planned Preventative . PAT testing—Tower lation of temperatures.

Maintenance:

. Annual statutory
Emergency light test-
ing in the Library—
night work on 6th

3; Lincolns Inn; Cow-
dray House; St Phil-
lips; Parish Hall;
Queens House

The schedule of areas af-
fected was sent to the rele-
vant Departmental Manag-
ers.

A ‘ o Essential mainte-

ugust. : _
Banc&a t? ﬁlecltrlcaL Summer works by Capital

. Fire alarm servicing— oards following the o\ 6i0pment— please

campus, NAB &
LRB—completed in
July.

thermal imaging sur-
vey—Connaught
House, Cowdray
House; St Clements;

check the Estates website or
contact the Capital Develop-
ment team on ext.1158.
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Green Initiatives—reminder

Following the recent Communiqué
Green Tip, should you want to switch
your water cooler in your office to
mains-fed , which is typically less ex-
pensive and has additional environ-

work arrangements we will decide how
to proceed. Please note, however, that

it is the departmental responsibility to
arrange for the fitting and the hire of
the water cooler.

To support the School in
achieving its carbon reduction
commitment, we would like
you to get involved and we
welcome your feedback.

mental impacts
through food
miles, please
ask your depart-
mental contact
to get in touch.
We will carry an
assessment and
depending on
proposed loca-

Please bear in mind that the Mainte-
nance Team prioritise urgent mainte-
nance but will schedule an assess-
ment as soon as possible. Please
complete a service request form ,
available through the LSE Estates
page:

http://www?2.Ise.ac.uk/intranet/LSESer
vices/divisionsAndDepartments/estate

Please let us know how we
can reduce our energy us-
age and enhance your work-
ing environment at the same
time. We may not be able to

react instantly but we shall certainly add

your ideas to our list and prioritise according to
carbon reductions. Please give us your sug-
gestions via the Estates Helpdesk email: es-
tates.follow-up-jobs@Ise.ac.uk We look for-

tion and pipe sDivision/Home.aspx

Furniture re-use—it’s a team effort!

ward to making progress on this together.

As you would have read in various
previous publications, the
School has a commitment
to reducing the carbon
emissions and our Section
is doing its part. Here is an
example of co-operation
between various sections of
the Estates Division who
brought together a success-
ful furniture reuse project.

again. The Move Team then used the
furniture in their pro-
jects and the follow-
ing impressive list of
good quality items
was found a loving
home since March
2010: Desks:56;
Chairs:54; Peds:53;
Meeting tables/coffee
tables:8; Meeting
chairs:33; Stor-
age:40; Screens:15;
Sofas:4. This is only including furniture
they managed to reuse from storage.

Ron Dale, the stores assis-

tant vetted all unwanted furniture
left by users and kept the items in
good condition in order to be used

The Sustainability Team who has
been leading the re-love initiative
very helpfully calculated that our
team effort resulted in

4.3 tonnes diverted from landfill

£20,000 saved (avoiding purchase of
new goods + disposal cost)

= 18 tonnes of CO2e

without compromising the customer
experience.

We would like to thank everyone
involved for supporting this initiative.

Painting & Decorating Works— Capital Development Team Customer feedback

We are in the process of preparing long term plans for our
cyclical floors and walls decoration across the School. This
wi Il include the regul ar upkeep of communal areas and teach-
ing rooms as the main priority, followed by individual of-
fices within your respective departnments and servi ce areas.

As we have a finite budget and this is mainly to cover the

pl anned priority works outlined above, it will be difficult
to justify ad hoc single or a small nunmber of roomredecora-
tion requests over the sumrer unl ess funded from Depart ment
budget s.

W will be aimng to notify staff by the end of August 2010
of the long term plans which will show when each areas of the
buil dings will be redecorated. Al areas of the canpus will
be surveyed and a priority given to those in greatest need of
redecorati on.

Shoul d you wi sh to discuss this further, please do not hesi-
tate to contact directly Kenneth Kinsell a.

Dear Martyn (Fisher), Steve
(Ryan),

| would like to thank you both for
your efforts in resolving the
ventilation problems created by
the 4" floor restaurant
refurbishment. The adjustments
you made have now been fully
tested in both extreme cold and
hot weather conditions and the
environment for both customers
and staff is tolerable, in fact its
quite pleasant!

Very many thanks, Liz Thomas
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Staff News
Tool Box Talks

The Estates Staff are in the ]
front line of the customer

staff to discuss current is-
sues and review environ-

but focus on the ‘bigger pic-
ture’ instead, with an opportu-

interaction as well as the . ——— mental, H&S matters and nity to ask questions and dis-
work they carry out has ma- § training. cuss at the end.
jor H&S implications. As part £ . . .

: , @ To ensure the meetings are A guidance booklet was is-
of our commitment to good . Tool Box constructive and positive we  sued to the supervisors that

staff management and to
comply with current ap-
proved codes of practice,
regular ‘Tool Box Talks’
meetings are organised for

have introduced a more for-
mal format to the agenda.
This is to avoid them being
dominated by trivial issues

Talks

Guidance for Supervisors

covers most relevant topics
and aims to facilitate the talks.

The meetings are held
monthly .

[endan $cazed at Ecsnom e
(Tool Box Talks G

Newsletter Feedback — e read in good spirit and with an advanced dictionary.

Here isasnap shot oflaIt was with deep regre{ that we noted the recent passing of the old-style estates

feedback we've re-
ceived mourning the
old format of the
newsletter.

newslettrer.

We feel that by bowing to the bourgeois virtues of clarity, legibility and functionality in

the new format, you have neadlessly compromised your once-bold aesthetic vision.

With its vigorous rejection of every basic tenet of modern graphic design, the former
newsletter was a fierce statement of artistic purity. In an age where newsletters coddle
readers with clean lines and logical design, it dared to challenge its audience; and those
of us who looked beyond the brutalist facade were moved by the elegiac subtext. We
understood that its unselfconscious crudity quietly raged against the dyving lights of an
8-bit world, like a digital Don Quixote gamely tilting at the implacable windmills of
modernity.

! Sense of humour

required and an ad- Like Duchamp’s urinal, the newsletter was both conceptual and inescapably visceral; it

vance command of
English.

Don't say | did not

demanded a physical response. Yes, this response was usually vertigo, and occasionally
epilepsy, but for those who muscled pasted the dizziness it offered an invigorating
wvisual slap that reminded us to seize the day. This was its monthly gift to us all, and we
were enormously grateful for it.

warn you!

The old newsletter enriched us. It was important to us. Please return it to us.

Dear reader, I thought this is a very funny note, in line my sense of humour. I could have even written it myself, if only, I used all those
sophisticated words regularly as part of my vocabulary! Thanks for taking the time to write it. For two years I was unknowingly a mem-
ber of the Brutalism movement! and although I am not a fan, I took this as a compliment. I must confess that the lack of access to Pub-
lisher was the real reason for my bold approach, but I am happy to be compared to an artist who is world renowned and avant-garde or to
Don Quixote—at least he had a dream. Frankly, I am pleased that you read the newsletter and if it provoked a response—even better!
Maybe you should have a permanent column, but you must keep up the standard, your second email was somewhat off piste.

Yours sincerely, Beni Ahjem

PS1: The old format will not be returning, so Tate Modern: any offers? PS2: Looking forward to the next reader participation.

Meet.....Peter Fennely, Store Manager

Cheap holiday. | have family in Ireland
and my wife's family are Maltese.

What changes have you witnessed
during your work at LSE?

How long have you been working
for the LSE?

27 years ago | thought this will do
until | get a proper job!

The size of the campus and the rate What do you look forward to?
that it has grown is incredible. It
seems like LSE is winning a game of
Monopoly in Westminster, by buying
buildings, pubs and theatres. Haven't
got a tube station yet!

| always look forward to the future.
Looking forward to the past is difficult.
At present.

Might stay. Not sure yet.

What is the best thing about the
LSE?

Good name to drop when people
ask where | work. Almost everyone
has heard of LSE, and they are very
impressed when | claim to be a lec-
turer/academic.

I love spending time with my family

and they love spending my money

with me. It's great when we're all to-
gether, but as my two boys are getting
older, | feel my wife and | may be
cramping their style a bit ( | know, hard
to believe, isn't it?)
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What 1s your favourite holiday desti-
nation and why?

Ireland or Malta (haven't managed to
leave Europe yet)




Help Desk Procedure Guidelines

We are here to help, so please use the tools available to let us know what you need done and we will be only too happy to assist. Please
follow the correct procedure for best response and for avoidance of delays.

To report an emergency or a very urgent job such as blocked toilets, floods, power loss, H&S hazards etc, please dial 2444 or #6
2444 if calling from a public access phone. (Please note that this number is for emergency use only and is only manned between 08:00
- 17:00. Outside of these times please call security on extn. 2000).

To request basic maintenance work , please use our on-line Maintenance Request form at
http://www.lse.ac.uk/collections/estatesDivision/serviceRequest/Default.htm Please give as much detail as possible, e.g. the exact
location in terms of room as well as area within the room where the work is to be done, what needs doing, times for access to the room
etc.

It is critical that we have the job requests recorded in order to follow up their progress and to ensure that the work is completed.
Therefore, unless it is an emergency please use the web sitet 0 log requests .

Being kept informed - once the job is logged you will receive two automated emails keeping you informed of the acceptance and
completion of the job. If you would like information on the progress of a current job or to follow up on a job that is overdue , please
contact the Help Desk Technicians on extn. 6415 or 7956. They will be able to give you an update. Alternatively you can send an email to
estates.follow-up-jobs@lse.ac.uk and the Customer Services Manager a.ahjem@lIse.ac.uk and she will follow through.

All other enquiries please contact Beni Ahjem (Customer Services Manager) extn. 7778, Pat Causley (Deputy Head of Maintenance)
extn. 6329 or Paul Franklin (Head of Maintenance) extn. 6736.

On completion of a job , you will receive a request for feedback . Please return this to us, it is very important that we monitor how well we
are doing and if there are any areas where we can improve.

I would like to thank you for your co-operation in following the correct procedure!




