
 
 

                                                                       
 

Transforming London’s Public Services 
 

Tuesday 2nd March 2010 
9:30-14:00 

1 Whitehall Place, London SW1 
 
 
 

9:30–10:00    Arrival and registration   Coffee and pastries 

10:00–10:05  Welcome and introductions  Tony Travers, London School of   
                                                                                       Economics                              
10:05–10:15  Setting the scene – GOL Paper Chris Hayes, Government Office for 
                                                                                        London                                               
10:15–10:35  National perspective; Smarter  Helen Bailey, HM Treasury 
                                 Government 
10:35–10:55            External perspectives                     Robert Gordon Clark, London  
                                                                                        Communications Agency 

10:55–11:15  London Councils’ priorities             John O’Brien, London Councils 

11:15–11:40  Coffee break 

11:45–12:10  Panel and Q & A   Helen Bailey, Robert Gordon Clark, 
                                                                                      John O’Brien,  Chris Hayes 

12:10–12:30  Total Place    Barry Quirk, LB Lewisham                       

12:30–13:00  Q &A: Next steps   All speakers 

13:00–13:10             Closing remarks Tony Travers, LSE 

13:10–14:00  Buffet lunch and networking 

14:00   Event close 

 
  

 
 


