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Introduction 

You can access your telephone and change settings (e.g. call forwarding or voicemail settings) 

remotely by logging into the telephone portal. This can be done from any computer, either on or off 

campus.  

Accessing the telephone portal 

Navigate to: www2.lse.ac.uk/telephoneportal and enter 

the following details: 

• User ID: Your LSE Email address, ensuring the 

initials are capitalised e.g. A.User@lse.ac.uk 

• Password: The Password you use to log into the 

telephony toolbar* 

*If you have forgotten your password or are unable to 

access the toolbar contact it.servicedesk@lse.ac.uk  

Changing settings via the telephone portal 

Once logged in, navigate the menu to amend your telephone settings. All settings you can amend via 

the telephony toolbar can be amended via the telephone portal. 

For example, to change your call forwarding settings (to forward any phone calls your desk 

telephone receives to a different number), navigate to Incoming Calls > Call Forwarding Always. 

 

Enter a relevant phone number to forward your calls to, ensure ‘On’ is selected and click OK > Apply.  
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Logging out of the telephone portal 

Once you have made the changes required, logout of the 

portal by either closing the web page or clicking on Log Out at 

the top right of the page  

 


