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Introduction

You can access your telephone and change settings (e.g. call forwarding or voicemail settings)
remotely by logging into the telephone portal. This can be done from any computer, either on or off
campus.

Accessing the telephone portal

Navigate to: www?2.lse.ac.uk/telephoneportal and enter

infechnology

the following details:

e User ID: Your LSE Email address, ensuring the
initials are capitalised e.g. A.User@I|se.ac.uk UserID AUser@Ise ac.uk

Login
Fassword esssssss

e Password: The Password you use to log into the

[E1Remember Password

telephony toolbar* Bookmarkthis page

*If you have forgotten your password or are unable to

access the toolbar contact it.servicedesk@Ise.ac.uk

Changing settings via the telephone portal

Once logged in, navigate the menu to amend your telephone settings. All settings you can amend via
the telephony toolbar can be amended via the telephone portal.

For example, to change your call forwarding settings (to forward any phone calls your desk
telephone receives to a different number), navigate to Incoming Calls > Call Forwarding Always.

Help - Home

Welcome hotdesk1 Cent-Human-Rights [Lcooun

Incoming Calls
» Incoming Calls Basic Advanced

Bulgoing cans Anonymous Rejection - None of the menu items in this category are enabled
Call Control

Prevent a caller fram reaching you when the caller has explicitly restricted hisiher

Calling Plans number.
Client Applications

Calling Name Retrieval -
Messaging Provide a callers name by retrieving the calling name fram the network.

Utilities -
ICaII Forwarding Always - I
Tomacally farward all your incarming calls to a different phone number

Call Forwarding Busy -
Automatically forward your calls to a different phone number when your phone is busy.

Call Forwarding No Answer -

Automatically forward your calls to a different phone number when you do not answer
your phone after a certain number of rings.

Call Notify -

Send an e-mail with the caller's name and number to a specified e-mail address when
pre-defined criteria, such as phone number, time of day or day of week, are met
Connected Line Identification Restriction -

Allows a user to restrict their connected identity when receiving a call

Do Not Disturb -

Automatically forward your calls to your voice messaging senvice, if configured,
otherwise the caller hears a busy tone.

External Calling Line ID Delivery - On

Provides Calling Line ID information of an external caller.

Internal Calling Line ID Delivery - On
Provide Calling Line ID information of group or enterprise member when called.

Enter a relevant phone number to forward your calls to, ensure ‘On’ is selected and click OK > Apply.
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Call Forwarding Always
Cali Forwanding Always allows you fo foreard all jour incoming calls to a differsnt phone number or SIP-URL, such a5 your home ofice or cell phane. You can also make yow
primary phone emit a short ring burst 1o infarm you if you are nest i your phane when he cail is forwardzd by using the Ring Reminder This is imponant whan you have forgotten
the senice i3 kamed on and you are at your primary phone waling 10 receive calls. Note thal the address (phone number or SIP-URK) you forward your calis lo must be permited by
your oulgning caling plan. You can also setthe phone number or SIP-LIRI 1o forward 1o using e voice portal o on the phone using e feature access code
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Call Forwarding Always On & Off

* Cails Forward io phone number ! SIP-URL

Play Ring Reminder when a call is forwarded

e e ees |

Logging out of the telephone portal

Once you have made the changes required, logout of the Wislcoisss Kiotdeskt Cent HisRAR-RIGHE Loguid
portal by either closing the web page or clicking on Log Out at

the top right of the page




