ROBERT D GALLIERS

ACADEMIC CURRICULUM VITAE (abridged)
January 2007

EDUCATIONAL QUALIFICATIONS

1995
1987
1978
1972
1970

Hon. DSc., Turku School of Economics and Business Administration, Finland

PhD (Information Systems), The London School of Economics and Political Science, UK
MA (with Distinction, Systems in Management), University of Lancaster, UK

DMA (Diploma in Municipal Administration), The Local Government Training Board, UK
BA (cum laude, Economics), Harvard University, USA

CAREER APPOINTMENTS

2002 - present
2000-2004

1994-1998
1989-2000

1983-1989
1982

1978-1982
1970-1977

Provost and Vice President for Academic Affairs, Bentley University, USA

Professor and Director of Research, Department of Information Systems, London School
of Economics & Political Science, UK (on leave of absence 2002 - 2004)

Dean, Warwick Business School, University of Warwick, UK

Lucas Professor of Business Management Systems, Warwick Business School, University
of Warwick, UK

Head, School of Information Systems, Curtin University of Technology, Perth, Western
Australia (Foundation Professor 1988-1989)

Visiting Senior Fellow, School of Information Systems, Western Australian Institute of
Technology (WAIT), now Curtin University

Management Consultant, ISCOL Ltd, University of Lancaster, UK

Various appointments in Social Work Administration

HONORARY & VISITING PROFESSORSHIPS

2002 - present
2000-2001
2000
1998-1999
1997-2000

1990-1994
1988-1989

Visiting Professor in Information Systems, City University of Hong Kong

Gemini Visiting Professor in Knowledge Management, University of St Gallen, Switzerland
Visiting Professor in Information Systems, National University of Singapore

Visiting Professor, INSEAD, Fontainebleau, France

Honorary Professor, European Institute for Advanced Management Studies, Brussels,
Belgium

Visiting Professor, Hong Kong Polytechnic, Hong Kong

Visiting Professor, Bond University, Queensland, Australia

EDITORIAL APPOINTMENTS

2006

2005-present
2004-present
2003-present
1998-present
1998-present
1997-1998

1995-2005

1993-present
1993-present
1992-present
1991-present

1991-1999
1989-1991

Special Issue Co-editor, “Facilitating — or Inhibiting — Knowing in Practice”, European
Journal of Information Systems, 15 (5), October

Member, Editorial Board, Revista de Gestdo da Tecnologia e Sistemas de Informacao
Associate Editor, International Journal of Knowledge Management

Member, Advisory Board, Information Systems and e-Business Management
Member, Advisory Board, Journal of the Association for Information Systems
Advisory Editor, Journal of IT Cases and Applications

Associate Editor, MIS Quarterly special edition on Interpretative Research

Editorial Advisory Board Member, Information Systems, Management and Strategy Book
Series, McGraw-Hill

Member, Editorial Board, Australian Journal of Information Systems

Member, International Editorial Board, Knowledge and Process Management
(incorporating Business Change and Re-engineering - The Journal of Corporate
Transformation)

Editor-in-Chief, Journal of Strategic Information Systems, incorporating International
Information Systems

Member, Editorial Board, Information Systems Journal

Member, Editorial Board, European Journal of Information Systems

Member, Editorial Board, Journal of Applied Systems Analysis

ADVISORY APPOINTMENTS

2006
2006
2006
2005-present
2004-present
2002-present
2000-present

2000

Chair, peer review team, Computerized Information Systems Research Group, Tilburg
University, The Netherlands

Chair, European Foundation for Management Development (EFMD) EQUIS audit team,
Louvain School of Management, Université Catholique de Louvain, Belgium

Member of the New England Association of Schools & Colleges affiliation review team,
Hellenic American University, Athens, Greece

Member, Scientific Council, CentER (Business & Economics Research Institute), Tilburg
University, The Netherlands

Member, International Scientific Committee, Ecole de Management, Euromed Marseille,
France

Member, Board of International Advisors, Jonk&ping International Business School,
Sweden

Member, Information Systems Advisory Board, Hawaii International Conference on
Systems Sciences

External Adviser to Committee of Review, Position of Director, Smurfit Graduate Business
School, University College Dublin, Ireland



1999-2002

1999-2000

1998 -2005

1997-2000
1997-1999

1997
1996-2000
1996-2000
1996-1999
1996-1998
1996
1995-1996
1995

1991

External Assessor, Department of Systems Management and Science, Universit
Kebangsaan Malaysia

Member, Panel of Judges, British Computer Society Information Systems Management
Awards

Member of EFMD EQUIS audit teams: University of Washington, USA (2005); University of
Groningen, The Netherlands (2001); Cranfield University School of Management , UK
(1999); International Management Institute of St Petersburg, Russia (1999); Ashridge
Management College, UK (1998)

Member, Association of MBAs (AMBA) International Accreditation Advisory Board
External Advisor, Review of Research Strategy, Queen’s School of Management, Queen’s
University, Belfast, Northern Ireland

Member, American Assembly of Collegiate Schools of Business (AACSB) Peer Review
Team, ESSEC Graduate School of Management, Paris, France

Member, Academic Council, Euro-Arab Management School, Granada, Spain

Assessor, Department of Information Systems, LSE, UK

Member, Board of Governors, Ashorne Hill Management College (British Steel)

External Advisor, Reviews of the Department of Information Systems, London School of
Economics and Political Science (LSE), UK

Advisor to the Secretary, Research in Management Information Systems, University
College, Cork, Ireland

Member, Library and Information Management Assessment Panel, Higher Education
Funding Council for England (HEFCE) Research Assessment Exercise (RAE)

Member of Panel of Judges, Management Consultancies Association, Best Management
Book of the Year Award

International Assessor, Research Plans 1991-1994, School of Management Studies,
Universiteit Twente, The Netherlands

MAJOR CONFERENCE & PROFESSIONAL ASSOCIATION APPOINTMENTS

2002

1999
1998

1997
1997

1997-2000
1996-1998
1994
1994-1995
1993-2002
1993
1991

Programme Co-chair (with Professor Lynda Applegate, Harvard Business School), 23"
International Conference on Information Systems (ICIS), Barcelona, Spain

President, Association for Information Systems (AIS)

Co-Chair European Conference on Information Systems (ECIS) - AIS Doctoral
Consortium, Aix-en-Provence, France

Conference Chair, 5™ ECIS, Cork, Ireland

Invited member of international faculty: Joint PhD Programme in Design and Management
of Information Technology, Maglias, Denmark

Member of Council, British Academy of Management

Member of Council, Institute of Information Technology Training

Co-Chair, Ernst & Young Doctoral Consortium, 15" ICIS, Vancouver, BC, Canada
Member, Organising Committee, AlS

Member, Standing Committee, ECIS (Chair: 1997/98)

Member of Faculty, Doctoral Consortium, 14™|CIS, Tallahassee, FL, USA.

Member of Faculty, Doctoral Consortium, 12™ICIS, New York, NY, USA.

OTHER RECOGNITION/PRIZES

2006
2005

2004
2003
2003
2000
1999

1999

1999
1998
1997
1997
1997
1996
1995

1993
1987
1986
1978
1970

1969
1966-1970

Listed in Outstanding Intellectuals of the 21%' Century (International Biographical Centre)
Literati Club Highly Commended Award for paper published in the journal Internet
Research

Chartered Fellow, British Computer Society

Fellow of the Association for Information Systems (FAIS)

Beta Gamma Sigma Honor Society for Collegiate Schools of Business

Listed in Who's Who in the Management Sciences (Edward Elgar)

Anbar Golden Page Award Winner for the Editor of the Information Management journal
with Best Research Implications

Anbar Citation of Excellence for paper published in the International Journal of Technology
Management, 17(1/2)

Barons New Century Award (listed in Barons Who's Who, USA)

Fellow, Royal Society of Arts, Manufacturers and Commerce (FRSA)

Fellow, Institute for Information Technology Training (FIITT)

Fellow, British Computer Society (FBCS)

Listed in International Who's Who of Professionals

Listed in Who's Who in the World (Marquis)

Hon. DSc. for contributions to European Information Management Research, Turku School
of Economics and Business Administration, Finland

Listed in Who's Who in European Executive Education (IMEC)

ANCCAC Medal, Australian Computer Society

Fellow, Australian Institute of Management (FAIM)

Top of graduating class, MSc in Systems in Management, Lancaster University, UK
Finalist, Amateur Athletic Association (AAA) Long Jump Championships; represented the
AAA and Southern Counties AAA; reserve for England

vy League Long Jump champion; represented the AAA and Southern Counties AAA
Dean’s Honors List, Harvard University, USA; Harvard College Scholarship

APPOINTMENTS AS AN EXTERNAL EXAMINER

PhD/DSc/DPhil/DLitt/MPhil Examinations: 78 to date (once, except where stated):

Aston University; Australian National University (2); Birbeck College, University of London; Brunel University; Budapest
University of Sciences & Public Administration, Hungary; Cranfield University of Technology (3); Copenhagen Business



School, Denmark; Curtin University of Technology, Australia; Henley Management College; Heriot-Watt University; Hong
Kong Polytechnic University; Hong Kong University; Imperial College, London; London School of Economics (16);
Manchester Business School; Manchester University of Science & Technology; Massey University, New Zealand;
Murdoch University, Australia; Oxford University (5); Royal Holloway College, University of London; Stockholm School of
Economics, Sweden; Strathclyde University; Trinity College, University of Dublin, Ireland; Turku School of Economics
and Business Administration, Finland; Universiteit Twente, The Netherlands; University of Cambridge (2); University of
Canterbury, New Zealand; University of East Anglia (2); University of Glasgow; University of Lancaster (2); University of
Leeds; University of Manchester (2); University of New South Wales, Australia (2); University of Pretoria, South Africa;
University of Salford (2); University of Southampton (2); University of Surrey; University of Sydney, Australia; University of
Warwick (9); University of Western Australia; University of Wollongong, Australia; University of York.

Undergraduate and taught Master’s courses:

1990-1994 Henley Management College: MBA

1990-1993 Birmingham Polytechnic/University of Central England in Birmingham: BSc (Hons) in
Computing Information Systems

1990-1993 Bristol Polytechnic/University of the West of England, Bristol: BA (Hons) in Systems
Analysis

1991-1993 Manchester Business School: MBA

1993-1996 University of Lancaster: MSc (Information Management)

1993-1997 National University of Ireland: Management Information Systems

1993-2000 London School of Economics: MSc (Analysis, Design & Management of Information
Systems) and MSc (Information Systems Development)

1996-1999 Trinity College, University of Dublin: BSc (Business and Information Technology)

2000-2002 University of Leeds: MBA

2000-2003 Birkbeck College, University of London: Information Systems & Management Examination
Board

2000-present City University of Hong Kong: Information Systems

EXTERNAL MEMBER OF PROFESSORIAL APPOINTMENT BOARDS

2007 External adviser, John Sharkey Chair in Information Systems and Organisation, University
College, Dublin, Ireland

2000; 2001 Chair in Information Systems, University of Southampton, UK

1998 Michael MacCormac Professorship in Management, University College Dublin, Ireland

1997-1998 External Advisor, Chairs in Information Technology and Information Systems, Griffith
University, Queensland, Australia

1997 KRAK Professor of Research, Copenhagen Business School, Denmark

1997 Chair in Management Information Systems, University College Cork, Ireland

1997; 2001 Chair in Information Management, Loughborough University, UK

1996 Assessor, Chair in Information Management and Marketing, University of Western
Australia

1992 Chair in Information Management, University of Lancaster, UK

1991 Chair in Strategic Information Systems, Cranfield University of Technology, UK

INVITED RESEARCH LECTURES/KEYNOTE ADDRESSES

1990 British Computer Society: “Determining Feasible Information Systems Strategies”, London

1991 Inaugural Lecture: University of Warwick, UK: “Information Technology - A Management
Perspective: Boon or Bane?”

1991 British Academy of Management: “Developing Strategic Information Systems”, Bath, UK

1991 “Research Methods - An Overview”, Finnish Academy of Science, Turku, Finland

1992 Keynote address: “Gaining Business Advantage from IT: Key success factors and pitfalls
to be avoided”, Informatics and Control Society International Seminar, St Petersburg,
Russia

1992 Keynote address: “Information Analysis: Can Formal Methods Help?”: 3rd Australian
Conference on Information Systems, Wollongong, NSW, Australia

1992 Keynote address: “Strategic Information Systems: Beyond Competitive Advantage” Xl|
Conference of the SE Asia Regional Computer Conference, Hong Kong

1994 Keynote Address: “The Fact and the Fiction of Information Systems Strategy and Business

Innovation: Lessons from Research and Practice”, International Conference on Information
Technology, Kuala Lumpur, Malaysia

1994 “The Fact and the Fiction of Information Systems Planning: From Wish Lists to Wishful
Thinking”, Jubilee Conference, Copenhagen Business School, Denmark (by special
invitation: one of 6 invited speakers worldwide)

1993 “A Manifesto for Information Management Research”, Invited Subject Session Speaker,
British Academy of Management Conference, Lancaster University, UK

1994 Keynote address: “Taking Information Systems Management Seriously: What Does the
‘Stages’ Model Tell Us?” Computing Services Association Annual Conference, London, UK

1994 “Relevance and Rigour in Information Systems Research” IFIP Conference, Gold Coast,
Australia (lead speaker: research track)

1994 “Managing Business Innovation and Information Technology: A Framework” The LSE
Strategy Series, London, UK

1995 Keynote address: “Business Innovation and Information Technology: Dangerous
Liaisons?”, Hellenic Management Association Conference, Athens, Greece

1995 Keynote address: “Stages Towards Successful Information Systems Management”,
International Technology & Development Conference, Johannesburg, South Africa

1995 Keynote address: “A Manifesto for Information Systems and Information Management

Research: High Time for a Paradigm Shift”, Australasian Conference on Information
Systems Doctoral Consortium, Perth, Australia



1995

1995

1995

1996

1996

1996

1997

1998

1998

1999

2000

2000

2001

2001

2001

2001

2002

2004

2004

2004

2004
2004

2004

2004

2005

2005

2006

2007

Keynote address: “Strategic Information Systems Management: Challenges and Strategies

in Managing Information Systems”, 6th Australasian Conference on Information Systems,
Perth, Australia

Keynote address: “Taking IT Seriously”, 5th Annual Business Information Technology (BIT)
Conference, Manchester, UK

Keynote address: “Putting the | into IT”, 1st European Conference on Health Informatics,
Paris, France

Keynote address: “The Rise and Fall of IT - Enabled Process Innovation: A Soft OR
Perspective”, 38th Annual Conference of the Operational Research Society, Warwick, UK
Keynote address: “Agendas for Research and Practice in Information Systems
Management”,1st European Doctoral Seminar on Strategic Information Management,

Turku, Finland

Keynote address: “Rethinking Management Information Systems”, The 1996 Information
Systems Conference of New Zealand, Palmeston North, New Zealand

Keynote address: “Business Process Re-engineering: The Fad that Forgot People”, 2nd
International Conference on the Dynamics of Strategy, University of Surrey, UK

Keynote Address: “Research Methods in Information Systems”, UKAIS Doctoral

Consortium, Staffordshire University, UK

Keynote Address: “Key Information Systems Management Issues: Practitioner

Perspectives and Research Implications”, Financial Information Systems Conference,
Sheffield Hallam University, UK

Keynote address (opening ceremony): “eBusiness, Knowledge Management and

Information Systems Strategy”, eCommerce Research Centre, Copenhagen Business
School, Denmark

Keynote address: “Reformulating the Business — Alignment Issue: Incorporating e-

Business and Knowledge Management into Information Systems Strategy”, IT 2" annual IT
Conference, Universities of Antwerp and Ghent, Belgium

Keynote address: “Desperately Seeking Strategy: Towards the Recapture of a Coherent
Strategy Framework for Information Systems Management?”, 10th Annual BIT Conference,
Manchester, UK

Invited Address: “Globalization and Parochialism in Information Systems: Issues and
Concerns”, British Council, Cairo, Egypt

Keynote Address: “Globalisation in Information Systems? Parochialism Rules OK!” 7"

Annual Information Systems Development Conference, Royal Holloway College, University

of London, UK

Invited Address: “IT and Globalisation: A Challenge Too Far? Global Dimensions Seminar,
Fudan University, Shanghai, China

Keynote Address: ‘e-Portugal’ Conference, Portuguese Electronic Commerce Association
Conference, Lisbon, Portugal

Keynote Address: IFIP WG9.4 Conference: “Information Systems in Global Organizations:
Unpacking ‘Culture™, Bangalore, India

Keynote address on Trans-disciplinary Research, European Accounting Information Systems
Conference, Prague, Czech Republic.

Keynote panel: “The Status Quo and Future Development of Knowledge Management”,
Organizational Knowledge and Learning Conference, Innsbruck, Austria

Keynote address: “Information Technology and Globalization: the need for trans-disciplinary and
cross-cultural approaches in the field of Information Systems”, 12" European Conference on
Information Systems, Turku, Finland

Keynote panel: “The e-University”, Annual e-business Conference, Bled, Slovenia

Keynote address: “Information Technology and Globalization: the need for trans-disciplinary and
cross-cultural approaches in the field of Information Systems”, 1% International Conference on
Information Systems and Technology Management, University of Sdo Paulo, Sdo Paulo, Brazil
Keynote address: "On knowledge creation and sharing across frontiers: an information systems
strategy perspective", 7" Australian Conference on Knowledge Management and Intelligent
Decision Support, Melbourne, Australia

Keynote address: “Reflections on Information Systems Strategising”,lSlh Australasian
Conference on Information Systems, Hobart, Tasmania, Australia

Keynote address: "IT and globalisation: knowledge creation and sharing across frontiers", IS
OneWorld '05, Las Vegas, Nevada, USA

Keynote address: “Reflections on Information Systems Strategising”, 2" International
Conference on Information Systems and Technology Management, University of Sdo Paulo,
Sé&o Paulo, Brazil

Keynote address: “Strategizing for agility: confronting information systems inflexibility in dynamic
environments”, IFIP WG8.6 Conference, Galway, Ireland, June 7-10

Keynote address: "Organizational dynamics of technology-based innovation: Diversifying the
Information Systems Research Agenda”, IFIP WG8.6 Conference, Manchester, UK, June 14-16

PUBLICATIONS (as at October 2006)

(a)
(b)
(©
(d)
(e)
®

Articles in Refereed Journals: 69
Books: 9
Editor of Published Conference Proceedings 3
Book chapters: 44
Papers in refereed conference proceedings: 78
Not listed: other research output, including articles in

Financial Times, The Observer, Times Higher Education
Supplement, Boston Globe, Strategy+Business : 72



@
1.

10.
11.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24.

25.

Refereed Journal Articles
R D Galliers, B D Whittaker, J D Clegg & M Mouton (1981) “Improving Employment Prospects for Mentally
Handicapped People in Camden - A Systems Study”, Journal of Applied Systems Analysis, 8: 101-114.

E K Somogyi & R D Galliers (1987) “Applied Information Technology: From Data Processing to Strategic
Information Systems”, Journal of Information Technology, 2(1): 30-41.

R D Galliers (1987) “Information Systems Planning: A Manifesto for Australian-Based Research” Australian
Computer Journal, 19(2): 49-55 (Best paper prize 1987).

R D Galliers & F F Land (1987). “Choosing an Appropriate Information Systems Research Methodology”,
Communications of the ACM, 30(11): 900-902.

R D Galliers & F F Land (1988). “The Importance of Laboratory Experimentation in Information Systems
Research - A Response”, Communications of the ACM, 31(12): 1504-1505.

R D Galliers (1991). “Strategic Information Systems Planning: Myths, Reality and Guidelines for Successful
Implementation”, European Journal of Information Systems, 1(1):55-64.

R D Galliers & A R Sutherland (1991). “Information Systems Management and Strategy Formulation: The
‘Stages of Growth’ Model Revisited”, Journal of Information Systems, 1(2): 89-114.

R D Galliers (1991). “La planification des systems d’'information: quelques pistes pour I'avenir” (“Information
Systems Planning: An Agenda for Further Development”), Journal de Réflexion sur I'Informatique, 19:18-20.

R D Galliers (1991). “Implementing Strategic Information Systems Plans: Barriers and Opportunities”, Business
& Economics Review, 8: 7-14.

R D Galliers (1992). “Information Technology: Management’s Boon or Bane?”, Journal of Strategic Information
Systems, 1(2): 50-56.

R D Galliers (1992). “Integrating Information Systems into Business: Research at Warwick Business School”,
International Journal of Information Management, 12(3): 160-162.

R D Galliers (1992). “Key Information Systems Management Issues for the 1990s”, Journal of Strategic
Information Systems, 1(4): 178-180.

R D Galliers (1992). “Strategisch Plannen Met Informatiesystemen: Mythen, Werkelijkheid En Richtlijnen Voor
Een Succesvolle Toepassing”, Management En Organisatie Van Automatiserings - Middelen, 4: 96-113.

R D Galliers (1993). “Research Issues in Information Systems”, Journal of Information Technology, 8(2): 92-
98.

R D Galliers (1993). “Doctoral Information Systems Research in Britain”, Journal of Information Technology,
8(2): June, 118-120.

R D Galliers (1993). “Towards a Flexible Information Architecture: Integrating Business Strategies, Information
Systems Strategies and Business Process Redesign, Journal of Information Systems, 3(3): 199-213.

R D Galliers (1993). “IT Strategies: Beyond Competitive Advantage”, Journal of Strategic Information Systems,
2(4): 283-291.

R D Galliers, E M Pattison & T Reponen (1994). “Strategic Information Systems Planning Workshops:
Lessons from Three Cases”, International Journal of Information Management, 14(1): 59-66.

R D Galliers (1994). “Strategic Information Systems Planning: Issues, Methods and Practical Guidelines”,
VESTNIK, 1-2 ‘94, Russian Society of Informatics and Computers, Moscow: 12-17 (in Russian).

R D Galliers (1994). “Information Systems, Operational Research and Business Re-engineering”, International
Transactions on Operational Research, 1(2): 159-167.

S F King & R D Galliers (1994). “Modelling the CASE Process Empirical Issues and Future Directions”,
Information & Software Technology, 36: 587-596.

R D Galliers, Y Merali & L Spearing (1994). “Coping with Information Technology? How British Executives
Perceive the Key Issues in the mid-1990s”, Journal of Information Technology, 9(3): 223-238.

R D Galliers (1994). “IT-Strategieen: meer dan alleen concurrentic voordeel” Management En Organisatie
Van Automatiserings-Middelen, 5: 74-83.

R D Galliers, P M C Swatman & P A Swatman (1995). “Strategic Information Systems Planning: Deriving
Comparative Advantage from EDI”, Journal of Information Technology, 10(3): 149-157.

R D Galliers & B S H Baker (1995). “An Approach to Business Process Re-engineering: The Contribution of
Socio-Technical and Soft OR Concepts”, INFOR, 33(4): 263-278.



26.

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

48.

49.

50.

J Ballantine, R D Galliers & S J Stray (1995). “The Use and Importance of Financial Appraisal Techniques in
the IS/IT Investment Decision-Making Process - Recent UK Evidence”, Project Appraisal, 10(4): 210-218.

R D Galliers (1995). “A Manifesto for Information Management Research in the Late 1990s”, British Journal of
Management, 6, December, Special Edition: S45-S52.

J Ballantine, R D Galliers & S J Stray (1996). “Information Systems/Technology Evaluation Practices:
Evidence from UK Organizations”, Journal of Information Technology, 11: 129-141.

G | Doukidis, P Lybereas & R D Galliers (1996). “Information Systems Planning in Small Business: A Stages of
Growth Analysis”, Journal of Systems & Software, 33: 189-201.

J A Swan & R D Galliers (1996). “Networking: The Future for Information Systems; Data Base, 27(4): 92-98.

R T Watson, G G Kelly, R D Galliers & J C Brancheau (1997). “Key Issues in Information Systems
Management: An International Perspective”, Journal of Management Information Systems, 13(4): 91-115.

R D Galliers, M C Jackson & J Mingers (1997). “Organization Theory and Systems Thinking: The Benefits of
Partnership”, Organization, 4(2): 269-278.

R D Galliers (1997). Comment on “Management by Maxims*, Sloan Management Review 38(4): 5-6.

P Finnegan, R D Galliers & P Powell (1998). “Systems Planning in an Electronic Commerce Environment in
Europe: Rethinking Current Approaches”, International Journal of Electronic Markets, May, 8(1).

R D Galliers, S Madon & R Rashid (1998). “Information Systems Development and Cultural Change in
Developing Countries: Linking Theory and Practice”, Journal of Information Technology for Development, 8(2):
89-100.

P Finnegan, R D Galliers & P Powell (1998). “Inter-Organisational Information Systems Planning: Learning for
Current Practice”, International Journal of Technology Management, 17(1/2): 129-144. (Anbar Citation of
Excellence)

P Finnegan, R D Galliers & P Powell (1998). “Inter-Organisational Systems, Strategy and Structure: The Case
for Planning Environments”, Australian Journal of Information Systems, Special edition on Electronic
Commerce, November: 45-55.

R D Galliers (1998). “’Problems, Knowledge, Solutions: Solving Complex Problems’ - A Response”, Journal of
Strategic Information Systems, 7(4): 271-274.

S Newell, J Swan & R D Galliers (1999). “Business Process Reengineering (BPR): Explaining why BPR has
been diffused widely despite concerns about its effectiveness, Comportamento Organizacional E Gestao, 5(2):
367-387.

M Levy, P Powell & R D Galliers (1999). “Assessing Information Systems Strategy Frameworks in SMEs,
Information & Management, 36: 247-261.

R D Galliers (1999). “Towards the integration of e-business, knowledge management and policy considerations
within an Information Systems Strategy framework”, Journal of Strategic Information Systems, 8(3): 229-234.

L C KMa, JBurn, R D Galliers, R Hackney & P Powell (1999) "Anarchic IS and Business Alignment
Strategies: Towards a Configuration Model", Information Systems Review, 1: 5-23.

S Newell, J A Swan & R D Galliers (2000). “A Knowledge-focused Perspective on the Diffusion and Adoption of
Complex Information Technologies: The BPR Example”, Information Systems Journal, 10(3): 239-259.

R D Galliers & J A Swan (2000). “Against Structured Approaches: Information Requirements Analysis as a
Socially Mediated Process”, Requirements Engineering Journal, 5: 74-82.

R D Galliers & S Newell (2001). "Electronic Commerce and Strategic Change within Organisations: Lessons
from Two Cases", Journal of Global Information Management, 9(3): 15-22.

S Newell, S L Pan, R D Galliers & J C Huang (2001). "The Myth of the Boundaryless Organization: Limitations
of Collaborative Technologies in Global Firms", Communications of the ACM, 44(12): 74-76.

S Newell, J C Huang, R D Galliers & S L Pan (2003). “Implementing enterprise resource planning and knowledge
management systems in tandem: fostering efficiency and innovation complementarity”, Information & Organization,
13: 25-52.

J Huang, E Makou, S Newell & R D Galliers (2003). “Opportunities to learn from 'failure’ with electronic commerce: a

case study of electronic banking”, Journal of Information Technology, 18: 17-26.

J C Huang, S Newell, R D Galliers & S L Pan (2003). “Dangerous Liaisons? Component-based development and
organizational subcultures”, IEEE Transactions on Engineering Management, 50(1): 89-99.

R D Galliers & S Newell (2003). “Back to the future: from knowledge management to the management of information

and data”, Information Systems and e-Business Management, 1(1): 5-13.



51.
52.

53.

54.
55.
56.
57.
58.
59.

60.

61.
62.
63.

64.

65.
66.
67.

68.

69.

(b)
1.

P Finnegan, R D Galliers & P Powell (2003). Applying Triple Loop Learning to planning electronic systems,
Information Technology and People 16(4): 461-483.

R D Galliers & M Meadows (2003). A discipline divided: globalization and parochialism in Information Systems
research, Communications of the Association for Information Systems, 11: 108-117.

R D Galliers (2003). Change as crisis or growth? Toward a trans-disciplinary view of Information Systems as a field
of study — a response to Benbasat and Zmud'’s call for returning to the IT artifact, Journal of the Association for
Information Systems, 4(6): 337-351.

L Garcia-Lorenzo, E Mitleton-Kelly & R D Galliers (2003). Organizing through the generation and sharing of
knowledge, International Journal of Knowledge, Culture and Change Management, 3: 275-293.

R D Galliers (2004). Trans-disciplinary research in Information Systems, International Journal of Information
Management, 24(1): 99-106.

C Kim & R D Galliers (2004). Toward a diffusion model for internet systems, Journal of Internet Research, 14(2):
155-166.

C Kim & R D Galliers (2004). Deriving a diffusion framework and research agenda for web-based shopping systems,
Journal of Electronic Commerce Research, 5(3): 199-215.

C Kim, R D Galliers & K H Yang (2005). Comparison of web-based shopping systems in the UK and Korea, Journal
of Global Information Technology Management, 8(4): 49-66.

C Kim & R D Galliers (2006). “The development and application of a configuration model of Web-based shopping
systems”, International Journal of Electronic Business, 4(1), 1-17.

K C Desouza, O A El Sawy, R D Galliers, C Loebbecke & R T Watson (2006). “Beyond rigor and relevance towards
responsibility and reverberation: Information Systems research that really matters”, Communications of the
Association for Information Systems, 17(16).

E L Wagner, SV Scott & R D Galliers (2006). “The creation of ‘Best Practice’ software: myth, reality and ethics”,
Information & Organization, 16(3), September, 251-275.

S Newell & R D Galliers (2006). "Facilitating — or inhibiting — knowing in practice”, European Journal of Information
Systems, 15(5), October, 441-445.

R D Galliers (2006). “Commentary on Wanda Orlikowski's ‘Material Knowing: The Scaffolding of Human
Knowledgeability”, European Journal of Information Systems, 15(5), October, 470-472.

S-L Pan, S Newell, J C Huang & R D Galliers (2007). "Overcoming knowledge management challenges during ERP
implementation: the need to share and integrate different types of knowledge", Journal of the American Society for
Information Science and Technology, 58(3), 404-419.

C Kim & R D Galliers (2007). “A cross-country analysis of key impact factors affecting the diffusion of web-based
shopping systems”, Information & Management, in press.

J C Huang, S Newell, B Polson & R D Galliers (2007). “Creating value from a commodity process: a case study of a
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