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Barad’s Agential Realism AND NNOVATION GPOP

 Inspired by Neils Bohr’s philosophy-physics

 The instruments of measurement, and objects
observed are part of the phenomenon under
study

e Specific arrangements of an experiment at a
particular time and place give it meaning

 Results are not a mirror that reflects reality but
are experienced through the instruments
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Apparatus

e Apparatus are not static laboratory setups, but a
dynamic set of open-ended boundary-making
practices that configure the phenomenon under study

« Apparatus are the sociomaterial means available to
constitute something as observable and meaningful

[Barad 2007]
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Deapartment of Management

* web-based

e user-generated content

BEE * peer to peer interaction

e open Yl]ll
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NEWS  Have Your Say
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TripAdvisor AND WOUATION GPoU

e largest online travel community, with over 20
million reviews on 1 million venues

e award-winning website operates in 14 countries
and 10 languages

e 30 million visitors/month

« travel is one of the world’s largest industries:
11.7% of world GDP, 8% of employment

e travellers report increasing influence of user
reviews on travel decision making
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) The Strand Palace Hotel Reviews and Photos, London, United Kingdom - TripAdvisor - Mozilla Firefox

Fle Edit Wew History Bookmarks Tools

XS tripadvisor-

Help

Dver@ million traveller reviews & opinions!

get the truth. then go.*

Search |

Yisiting Londan

Hotels in London
* The Strand Palace Hotel

Haliday Rentals [EI0
London Flights

London Special Offers

More On London
Before You Go
Things tao Do
Restaurants

hap

Traveller Photos
Traveller Videos

Faorum

London Deals
Discount Hotels
Hotel & Air

All Travel Offers

Free Newsletter

Interested in The Strand
Palace Hotel and London?

We'll send you updates with
the latest deals, reviews
and articles for The Strand
Palace Hotel and London
each week.

E3 Save The Strand

& Welcome, svscott@lseacuk | v My TripAdvisor | Signoout | - B

The Strand Palace Hotel Reviews, London

Write a Review

Horme = Europe =+ United Kingdom {UK) = England = London =+ Hotels in London

The Strand Palace Hotel

@ Today's Top Value hotels -

Hotel photos
Map this hotel
a2 Hotel amenities

Virtual tour

Hotel class ik
272 Strand, London WC2R 011, England

Check Rates and Availability
Check-in: Check-out: Adults:
18/6/2009 | 210652008 1w

"CHECK RATES!

Expedia.co.uk
Hatels.com
1800HOTELS
lastrminute.com

Booking.corm
TravelRepublic.co.uk
LateRooms.com

Opens one window for each offer. Please disable pop-up bloders.

Traveller Reviews
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¢  Excellent Hotel! » *
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Stavadin a club cinala koo for feen minkte and coold nok baeo

TripAdvisor Popularity Index @
#2997 of 1,150 hotels in Londan

Details | Photos (141} _Map

TripAdvisor Traveller Rating @

@)@@(O)() 775 Reviews

[oooooy | 103

a0 Il 309 . .
[oooeel | 180 Write a review
[Coeee] | 105
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"Excellent Hotell”
& Jun 2009 - toffeegirls

“Good hotel”
7 un 2009 - Kathrynwl

Call now to book: 0871 200 0179 from
Hotels.com

Click here for best prices for
The Strand Palace Hotel

@) The Strand Palace Hotel: Save up to 75%
oh Hotels with Expedia €) Smart Deal
Expedia.co.uk Create your perfect ttip. Save
wyith Expedia.co.uk

@ The Strand Palace Hotel: Un 1o 75%
discount € Smart Deal
Booking.com Lovy rates, no booking fees | Book
online nowy, pay at the hotel.

0 The Strand Palace Hotel: Hatels.com
Surmrmer Sale € Smart Deal
Hotels.com Get up to 40% off extra - Lowest
price guaranteed!

@ The Strand Palace Hotel: Save up to 70%!
TravelRepublic.co.uk Make Your Holiday. For
Lezs. Honest Reviewes. Incredible Rates.

Daone

|*
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Research Methods LSE %o meioumon e

 Drew on technigues of netnography (Kozinets,
2002)

 Analyzed reviews/rankings on TripAdvisor for two
hotels in same region of the UK

e Conducted site visits to the two hotels and
Interviewed the hotel managers

 Reviewed published materials on travel industry,
hotel ranking schemes, and information about
TripAdvisor
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The Manor House and the Pub

« Both are small establishments that are privately
owned and operated

o Cater to different clientele and have different
price points

ManorHouse Publnn

SN B

|8 rooms; £95-£125
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The Manor House and the Pub  LSE Ao wwovanonarour

Deapartment of Management

 Both graded highly by established schemes of
the AA, British Tourist Board, etc.

« Standard criteria of operational issues and well-
defined types of facilities, services

* Inspectors grade hotels based on anonymous
Visits; also serve as consultants

« Schemes play a critical role in strategies and
practices of small business owners
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Our vision was that by 2010, we would become the
best country manor hotel in England. ... So, In
order to become the best country manor hotel, what
have we got to achieve? So, we broke this down
Into a number of components. One of which is to
receive two rosettes from the AA. And we got that
one. The next one Is, we needed to achieve red
stars, as opposed to black stars. ... I'm that far
away, that far away [gestures a small distance].

[Hotel Manager, ManorHouse]
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The Manor House and the Pub  LSE Ao wwovanonarour
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Recognized as different accommodation
classes in established hotel grading schemes

« ManorHouse is listed under hotels

* Publnn is listed under pubs/inns

Not configured as similar establishments or
direct competitors by the apparatus of the AA
and VisitBritain grading schemes
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The Manor House and the Pub

« TripAdvisor reviews as of 15 April 2009

« 52 for ManorHouse
« 58 for Publnn

0 g _ O ManorHouse
ploak 2004 2005 2006 2008 <& Publnn




) Excellent Hotel! - The Strand Palace Hotel, London Traveller Reviews - TripAdvisor - Mozilla Firefox

Fle Edit Wiew History Bookmarks Tools

Free Newsletter

Interested in The Strand
Palace Hotel and London?

We'll zend wou updates with
the latest deals, reviews
and articles for The Strand
Palace Hotel and London
gach week.

EX Save The Strand
Palace Hotel

4 E-mail this page

London Hotels with Similar
Rankings

292, Commodore Hotel
@EE®D0 257 Reviews
Last reviewved 25 May 2009
5 km W of The Strand Palace
Hitel

293, Ascott Mayfair
®@®@O 27 Reviews

Lazt reviewed 5 Jun 2009

2 km W of The Strand Palace
Hotel

294, Park Plaza Sherlock
Halmes London

@®®®OO 233 Reviews

Last reviewwed 11 Jun 2003

4 km k¥ of The Strand Palace
Hitel

295, Globetrotter Inn

3 Reviews
Last reviewed 1 May 2009
10 kmw of The Strand Palace
Hoatel

286, myhotel Chelzes
@®E@®0O 59 Reviews

Last rewviesved 29 May 2009

5 km 2 of The Strand Palace
Hitel

297. The Strand Palace Hotel

298, Southwark Rose Hotel
@®@®O 99 Reviews

Last revieswed 10 Jun 20039

3 km SE of The Strand Palace
Hitel

299, Americana Hotel
®@®@O 52 Reviews

Last reviewed 1 Jun 2005

4 km M of The Strand Palace

Llcdal

Help

Traveller Reviews

1.5 0f 775 «[1]2 . 185 »
English first v

Sort by [Friends first ¥ | [ Date | [Rating |

.« Excellent Hotel! © ©
The Strand Palace Hotel

COCC0
toffeagirla
163

& Jun 2009 (MEW

Stayed in a club single room for two nights and could not have
been happier. The room was small but nicely decorated and very
clean,

All the staff I encountered were super helpful and friendly.

You can't ask for a better location, the hotel is within walking
distance to many of London's attractions,

My ratings for this hotel
@@@®0 Value

@@@00 Rooms

@E@@@® Location
@@@@C Cleanliness

Date of stay May 2009

@@@@0 Service

Visit was for Leisure

Travelled with Solo Traveler

Member since 02 &pril 2002

Would you recommend this hotel to a friend? ves

This rewiew is the subjective opinion of & Tripddwisor member and not
of Tripddwisor LLC

Was this review helpful?  Yes | Mo
Wiew profile =end message Compliment reviewer

Report Inappropriate Content

E call now to book: » Hotel amenities
0871 200 0179 from

b Hotel photos
Average price®: Hotels.com

£141 b Wirtual tour

[year-round)

Good hotel
The Strand Palace Hotel
©EOO0
Kathrynia'l

Gloucester UK

Tun #0009 MEW

@) The Strand Palace Hotel Save up to 75%
on Hotels with Expedia €) Smart Deal
Expedia.co.uk Create your perfect trip. Save
with Expedia.co.uk

) The Strand Palace Hotel: Up to 75%
discount €) Smart Deal
Booking.com Low rates, no booking fees | Book
online now, pay at the hotel.

@ The Strand Palace Hotel: Hatels.com
Surnmer Sale € Smart Deal
Hotels.com Get up to 40% off extra - Lowest
price guaranteecd!

@) The Strand Palace Hotel: Save up to 70%!
TravelRepublic.co.uk Make Your Holiday. Far
Lesz. Honest Reviews. Incredible Rates.

View all 4399 London travel deals

Sponsored links *

 advertisement

Traveller Photos & Videos

View all photos

Add Photos Add Videos

Free London Guide

Get the best picks for where to
eat, sleep, and play.

Transferring data from m1.emea.2mdn.net...

|:.>




Charing Crozs

EE@®O 260 Reviews

Last reviewed 9 Jun 2003
#1558 of 1,150 hotels in London,
England

Dukes Hotel

BEEED) 65 Reviews

Last reviewed 3 Jun 2003
#30 of 1,130 hotels in London,
England

Claridige's

BEEED) 130 Reviews

Last reviewed 2 Jun 2003
#564 of 1,130 hotels in London,
England

One Aldveych

BEEED 110 Reviews

Last reviewed 1 Jun 2003

#41 of 1,130 hotels in London,
England

Buckingham Hotel

EE@®O 25 Reviews

Lazt reviewwed 15 Apr 2008
#205 of 1,150 hotels in London,
England

The Sawoy

@@E@@O 125 Reviews

Last revieswed 12 Mar 2009
#1161 of 1,150 hotels in London,
England

Explore other London
resources:

London Wacations
London Holiday Rertals
Laoncon Guide

Loncon Attractions
Loncon Restaurants

London baps

excellent location-minor comfort
The Strand Palace Hotel

©0®E0
jenshh
Harmburg

7 Jun 2009 | NEW

I stayed at the Strand Palace for 3 nights, Location is perfect for
exploring the city {only 5 minutes form Charing cross station) and
perfect for visiting some theatres in the west end, Hotel itself
seems to be refurbished in some parts but there are lots of
details that remind u how old the house is, For example the
rmissing air condition, problems with the water pressure and the
fittings in the bath room. I got myself a cub room which was
guite small but ok apart from the details i just mentioned. During
the surmmer time | would not advice to take a room in the upper
floors, And: don "t try to take your breakfast (if included)
between 9 an 10 am, the restaurant is hiorribly crowded then, So
if u”rlookin for a place to explore London and u could get a good
deal on a Club room, ucould do worse than stay in the Stand
Palace !

My ratings for this hotel
@EE®0 Value

®E®C00 Roams

@®EE® Location
@®m®O0) Cleanliness

Date of stay May 2009

@E@E Service

Visit was for Leisure

Travelled with Solo Traveler

Age group 335-49

Member since 19 October 2003

Would you recommend this hotel to a friend? ves

This rewiew /s the subjective opinfon of & Tripddwsor member and not
of Trinddsor L0

Was this review helpful?  Yes | Mo
WView profile

Send message Complirment reviewer

Report Inappropriate Content

Call now to book: » Hotel amenities

(SHEGKRATSSL) 706 017 v

Lyerage price® Hotels.corm

£141

(year-raund]

F Hotel photos
Fovirtual tour

great location for theatre land
The Strand Palace Hotel

@@@@0

WIEW MAP OF THE STRAND PALACE

HOTEL m

Traveller Advice on The Strand Palace
Hotel
2 Traveller Forum

Azl a question or view 2,933 posts on Londan
frarn thizs waek,

GO TO LOMDON FORUM




) Excellent Hotell - The Strand Palace Hotel, London Traveller Reviews - TripAdvisor - Mozilla Firefox

File Edit Wiew History Bookmarks Tools Help

& Welcome, sw.scotti@lse.ac.uk |~ My TripAdvisor | Signout |~ 38

©Xd) tripadvisor:

get the truth. then go.*

Search | m

Uver@ million traveller reviews & opinions!

Yisiting London

Hotels in London

Excellent Hotell: The Strand Falace Hotel

Wirite a Review

Home -+ Europe -+ United Kingdom (UK} = England + London -+ Hotels & Accormmodations -+ The Strand Palace Hotel

"BOOK NG

* The Strand Palace Hotel
Holiday Rentals [ET]
Londan Flights

Londan Special Offers

Virtual tour
More On London
Before You Go
Things to Do
Hotel class | Back to The Strand Palace Hotel
Restaurants 372 Strand, London WC2R 003, England
Map

Check Rates and Availability

Traveller Photos

) Check-in: Check-out: Adutts:
HaEllEidlEns 107512009 | 2162008 2l CHECK RATES!
Forum ddimmiynnay ddfmmbnany

Expedia.co.uk Booking.com
Hotels.com TravelRepublic.co.uk
1B00HOTELS lagtminute.com
Hotel & Air LateRoams.com

All Travel Offers

Londoen Deals

Discount Hotels

Dpens one window for each offer. Please disable pop-up blodeers.

Lree Newslerer Traveller Reviews

Interested in The Strand
Palace Hotel and London? 1-5 0f 775 « 2 .. 185 »

English first v

We'll send you updates with Sort by [ Friends first ¥ | [ Date ] [ Rating |
the latest deals, reviews

and articles for The Strand

Palace Hotel and London - Excellent Hotel! ©

each week. The Strand Palace Hotel
O 0000

toffeegirl
T

£9 Save The Strand 8 Jun 2009 New

TripAdvisor Popularity Index @
#2297 of 1,150 hotels in London

Details | Photos (141) _Map

[oooooy | 103

@eeeC Il 309 ) .
[oooee] | 160 Write a review
[Cosee] | 105

®00Cc0 I &2

"Excellent Hotell”
8 Jun 2009 - toffeegirl

"Good hotel”
7 lun 2009 - Kathrynwl

Call now to book: 0871 200 0179 from
Hotels.com

Click here for best prices for
The Strand Palace Hotel

@) The Strand Palace Hotel: Save up to 75%
on Hotels with Expedia € Smart Deal
Expedia.co.uk Create your perfect trip. Save
wyith Expedia.co.uk

@) The Strand Palace Hotel: Up to 75%
discount € Smart Deal
Booking.com Low rates, no booking fees | Book
online now, pay st the hotel.

) The Strand Palace Hotel: Hotels com
Surnmer Sale €) Smart Deal
Hotels.com Get up to 40% off extra - Lovwest
price guaranteed

@) The Strand Palace Hotel: Save up to 70%!
TravelRepublic.co.uk Make Your Holiday. For
Less. Honest Reviews . Incredible Rates.

Transfermg data from ml.emea 2mdn.net...
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TripAdvisor Rating Scheme LSE “emounoico::

e Uses an algorithm that incorporates traveller
reviews, guidebook entries, newspaper articles
and other web content

e “Popularity Index”

Pure: Completely organic. No paid results influence rankings.
Fresh: Constantly incorporates new information.
Global: Reflects reviews from around the world.

Unbiased: Based on the good and the bad!

(http://www.tripadvisor.com/help/how does the popularity index work)
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On Popularity Index in TripAdvisor

e Publnn ranked #1 in region

 ManorHouse ranked #2 in region

Rendered as similar establishments and direct
rivals through the TripAdvisor review platform
and proprietary algorithm
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Reconfigures the nature of available knowledge
about the hotels

Redraws the boundaries of what counts and
what Is made to matter

Has material consequences
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Our traffic is so high now that we know, for
better or for worse, we have a significant impact
on where visitors are choosing to stay. We rate
which hotels our travelers like the most.

If you’re ranked first or you're ranked 20th, the
number of reservation calls or bookings you're
going to get is going to change. When we
changed our algorithm, it dropped [the rankings
of] some hotels and raised others. Our phones
were ringing, because we had had a material
effect on their businesses.

[Stephen Kaufer, CEO TripAdvisor, 2007]
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TripAdvisor as Apparatus AND INNOVATION GFOUP

» Perceived loss of control by hoteliers

But those opinions, which | consider to be too
subjective, are on that website, for life. Forever,
they’re going to be on there, for anybody who
wishes to see them. ... If a report is contentious,
then there should be a way [for] the hotel to speak
to it: “Look, I'm sorry, this report is not helpful.
Not helpful, not only to me, but also not helpful to
other readers of TripAdvisor. Take it off.” But no,
... | can place a response. That’s all | can do... It
IS very difficult to get them to take a review off.

[Hotel Manager, ManorHouse]
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The TripAdvisor problem is very annoying... as you can’t actually ring
them it is becoming increasingly difficult to solve the situation. It is the link
to our page on their website which is incorrect, so this is something which
they need to sort out. ... But when you go onto their help section it is very
confusing and when you email them you get no reply, etc., etc., etc.

[Hotel Manager, ManorHouse]




Home

Start search over

Back to search results

& Expedia

Vacation Packages

Hotel Information

Location & Map
Address,

Pointa of Inderesat

Hotel Detalls
Hotal deacripiion,
Amanifiea & facilitias

i;h Email this hotel to a
: friend

Cruises | Activities DEALS & OFFERS Maps Busi
=

Expedia.com > Hotels > United States of America > Tennessee > Memphis Hotels >
Memphis Plaza Hotel / Airport

Memphis Plaza Hotel / Airport
Memphis property with a complimentary airport shuttle
$rie¥:  Star Rating

Convenient to flights Alrport shuttle Cable/satellite TV

This airpart hotel is within 5 km Memphis Plaza Hotel { Airport Guestrooms include cable

of Graceland. provides complimentary television, free local calls, air
breakfast, a complimentary conditioning, and cable/satellite

(= See this hotelon a map

airport shuttle, a fitness center TV,

or room, and a business center. (@) More room information

=) More hotel information

Traveler Opinlons: Hotel review summary of Memphis Plaza Hotel / Alrport,
Memphis Hotel

Owerall satisfaction B66% of travelers (4 of 6) recommend this hotel
4 u Hotel service Hotel condition Room cleanliness Room comfort
> 33 42 3.8 4.3

Scores are based on a 1 (poor) to 5 (excellent) rating system.
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TripAdvisor as Apparatus AND INNOVATION GFOUP

* Perceived sense of unfairness by hoteliers

| have a suspicion regarding these user-generated content
travel sites ... TripAdvisor’s answer is “Well, you know, with
hundreds of reviews out there, if someone’s putting five or six
phony reviews, it's not going to affect things very much.” Well,
there’s a couple flaws in that logic ... three or four could be
10% or 20% of the reviews. ... So all it takes is two or three to

rate you poorly. ... I mean | have not done the math, but just a
small number of negatives will move you down from 4.8 to a
4.6.

[Hotel Manager, ManorHouse]
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., Trip Advisor Poster Needed Password (Login )

FAQ/Rules

‘PostiReply

m Aug 13th 2008, 5:43 am #1

Join Date: Jun 2008
Chert !V (= Posts: BB
Grunt ;I'rader: (1)

Trip Advisor Poster Needed

I need 30 good reviews written on Trip advisor for one of my clients hotels.

15 for each one of the two listings

They will each need to be written from separate accounts and only max one per day.
You will need to make the accounts and reviews. Nothing fancy but positive.

Let me know who is intrested.

Internet Marketing How To
Top Internet Marketing Strategles Easy To Follow, Results Guaranteed
easymarketingguickles3.com
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« Specific arrangement of sociomateriality makes a difference
to the nature of knowledge produced

* Insights into boundary-making practices and reconfiguration
of phenomena

e Apparatus of AA and TripAdvisor ratings produce subtle
differences in nature of knowledge about travel phenomena
 AA scheme entails long, close relations between hoteliers and

Inspectors with specific expertise in standardized operational
criteria and types of facilities

* TripAdvisor encompasses multiple situated accounts that entail
highly personalized engagements with the experience of travel



