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Welcome to the Fourth Edition of iSCHANNEL!

ISCHANNEL serves a number of purposes each year. While an excellent tool for teaching students the rigors of managing an
academic journal, another purpose is to provide an overview of the types of research and work that students in ISIG focus on
during their time here. This is an area that we have tried to focus on this year. In past years, iISCHANNEL’s publishing dead-
lines effectively mandated that the majority of submissions came from the fall project, dominantly literature reviews. This year,
through a combination of factors, we have broadened our scope to include some of the spring projects. Spring projects are gen-
erally guided by student’s interests and their particular course selections, allowing for a great deal of variety due to different
combinations of student and professor preferences. They can also include original research, something Will touched upon in his
editorial. As such, including them provides a greater perspective of the myriad different perspectives LSE and ISIG impart upon
its students.

In his editorial, Will talked about the future role of the journal. I strongly encourage the concept of allowing prior year disserta-
tions—perhaps a limited selection. While this would be extremely challenging due to the academic cycle and the departure of
ISIG students during and after summer term, providing a venue for student research publication would be a very rewarding en-
deavour for all parties involved—if it is indeed an achievable goal.

In this volume we have a selection of original student pieces. Not only do we have papers inspired by four different courses
from the Analysis, Design, and Management of Information Systems (ADMIS) group, we have a paper from a student in the
Information Systems and Organizations (Research) (ISOR) group, broadening the scope even more. Unfortunately, by focusing
on breadth instead of depth, we cannot explore any single subject in great detail. Instead, this journal admirably serves its goal
of showcasing the work of ISIG as a whole.

The first paper, The Uberlingen Mid-Air Collision: A Tradegy—Revisited, is notable most importantly for its approach to a
non-traditional information system—that of two airplanes involved in a tragic crash due to mismatches in information and con-
flicting systems, despite all controls in place to prevent the crash. Through his analysis and application of theory, Branstner
shows how broad of a scope the group takes when it refers to an ‘Information System.” In addition, he links that to a recently
published theory from Lars Mathiassen and Carsten Sorensen, one that we are introduced to during the course of our studies in
the department, applying theory to real-life situations.

Moving on, Reconsidering the Digital Divide is one of the clearest papers that I have read this year. In the course of reviewing
literature on the oft-mentioned digital divide, Benhabrim simultaneously identifies a gap in the literature that analyzes the digital
divide, and calls for more exploration of the socio-economic systems in developing countries as they relate to ICT, and area he
has found to be sorely lacking.

Next, Zhan presents a concise overview of perspectives on the development of artificial systems. In Challenging the Intelli-
gence of Systems, he presents four different perspectives on systems and emergent processes, using them to show how they
massively increase the complexity of any attempt to create an artificial intelligence. While merely an introduction to applying
these theories, the framework he presents shows how many challenges there are in any system designed to approximate, even
roughly, human activity.

When asking Is the world agile?, Knosalla identifies a series of questions pertaining to the general category of development
methodologies categorized as ‘agile.” Taking us through the arguments for and against agile methods, Knosalla identifies a trend
towards polarization. While a good overview of the world of agile methodologies in academic circles, the most contributory
aspect of the paper is its conclusion, that there is likely a need for a more balanced view in practitioners—they need the ability to
pick and choose what fits from old and new circles as best fits the situation at hand.

From the ISOR group, Oymen Gur presents an academic exploration of Foucaultian methodology as applied to social network-
ing sites. In An Alternative Approach to Research in ICT, Gur demonstrates the application of genealogical techniques to
very recent innovations in technology. This is particularly significant as it is arguably more common to hear Foucault invoked
when referring to power dynamics instead of his teachings of genealogy.



