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User	
  Interac+ons	
  

new	
  modes	
  of	
  user	
  interac+on	
  	
  
with	
  mobile	
  devices	
  	
  

and	
  service	
  environments	
  	
  
to	
  enable	
  new	
  genres	
  of	
  services	
  

on	
  the	
  mobile	
  Internet	
  
Mobile	
  VCE:	
  	
  

–  Consor+um	
  of	
  companies	
  (Samsung,	
  Thalys,	
  Orange,	
  Vodafone,	
  BBC,	
  Turner	
  Corp.	
  etc)	
  
–  3	
  HCI	
  Groups	
  from	
  Bath,	
  Bristol,	
  Glasgow	
  and	
  1	
  IS	
  Group,	
  the	
  LSE	
  

Timescales:	
  
3	
  Year	
  Project	
  
~2020	
  target	
  for	
  commercialisa+on	
  of	
  ideas	
  



Mobile	
  VCE	
  Work	
  Packages	
  
Novel	
  mul+modal	
  	
  
interac+on	
  techniques	
  and	
  
the	
  affordances	
  they	
  enable	
  

Support	
  for	
  	
  
service	
  awareness	
  
	
  and	
  transparency	
  

Te
ch
ni
ca
l	
  F
oc
us
	
  

Socio-­‐Economic	
  Focus	
  

User	
  Requirements	
  	
  
&	
  	
  

Service	
  Opportuni+es	
  



LSE	
  Research	
  Challenges	
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Socio-­‐Economic	
  Focus	
  

How	
  &	
  what	
  
affordances	
  are	
  
developed?	
  

How	
  are	
  genera+ve	
  pla]orms	
  
constructed?	
  

How	
  can	
  a	
  genera+ve	
  pla]orm	
  
be	
  controlled	
  for	
  profit?	
  

PhD	
  
Focus	
  

MVCE	
  
Focus	
  



Outline	
  Theore+cal	
  Approach	
  

•  Controlling	
  for	
  profit	
  whilst	
  maximising	
  
innova+ve	
  capacity	
  

•  Parallels	
  with	
  the	
  approach	
  of	
  cyberlaw	
  
scholars:	
  Lessig	
  (2001),	
  Benkler	
  (2006),	
  Zicrain	
  
(2009)	
  

•  Key	
  focus	
  the	
  augmented	
  mobile	
  internet	
  as	
  a	
  
poten+ally	
  genera+ve	
  system	
  (Zicrain	
  2009)	
  



Outline	
  Theore+cal	
  Approach	
  

Characteris+cs	
  of	
  a	
  Genera+ve	
  System	
  	
  
(Zicrain	
  2009):	
  

•  Leverage	
  
•  Adaptability	
  
•  Sense	
  of	
  mastery	
  
•  Accessibility	
  
•  Transferability	
  




