Young people and the internet - FINAL QUESTIONNAIRE
YPONLIN - JN: 45101870 - 12 Jan 2004
Quanquest v2.1 - QAL v2.2bmrb13 - CAPI

YPONLIN

Qconsen IF RESPONDENT IS UNDER 18 AND LIVING WITH PARENTS - HAVE YOU OBTAINED SIGNED
CONSENT FROM RESPONDENT'S PARENT/GUARDIAN?

WARNING: IF YOU CODE NO (CODE THREE) THIS INTERVIEW WILL TERMINATE

IF YOU HAVEN'T OBTAINED PARENTAL CONSENT, OBTAIN IT BEFORE PROCEEDING

Yes 1 (108)
No - child lives

independently/child is aged

18-19 2
No 3
Termin1
IF Qconsen=No - Termination with data (Quit)
IF Qconsen = Yes
THEN ASK: Qpap
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Qpap ASK PARENT OR CARER TO COMPLETE THE PAPER QUESTIONNAIRE.
IF BOTH PARENTS ARE PRESENT IN HOUSEHOLD ASK THE FATHER. IF FATHER IS NOT WILLING TO
COMPLETE QUESTIONNAIRE THEN ASK MOTHER.
IF ONLY MOTHER PRESENT - ASK MOTHER TO COMPLETE QUESTIONNAIRE.

READ OUT - As well as finding out about your child's use of the internet, we are also interested in finding out
about your thoughts on internet use. | would be grateful if you could complete this paper questionnaire while |
interview your child. When you are asked to think about your child's use of the internet, please think about this in
relation to the child | am interviewing. It should take no longer than 15 minutes to complete.

CODE OUTCOME

YES mother will complete
paper questionnaire

YES father will complete
paper questionnaire 2

NO parent will not complete
paper questionnaire

Don't Know

Other

—_

(109)

o<w

Other specify... (110 - 113)

IF Qpap = YES mother will complete paper questionnaire OR Qpap = YES father will complete paper
questionnaire
THEN ASK: Qserial, Qchsk

ON THE NEXT TWO SCREENS YOU WILL BE PROMPTED TO ENTER THE SERIAL NUMBER FROM THE
PAPER QUESTIONNAIRE THAT YOU ARE ABOUT TO HAND TO THE PARENT/CARER.

YOU WILL FIND THIS SIX OR SEVEN DIGIT SERIAL NUMBER IN THE BOX AT THE END OF
THE PAPER QUESTIONNAIRE.

PRESS RED KEY TO CONTINUE

Qserial PLEASE ENTER THE FIRST FIVE NUMBERS OF THE SERIAL NUMBER FROM THE PAPER
QUESTIONNAIRE.

(THESE ARE THE FIRST FIVE NUMBERS PRINTED IN THE BOX AT THE END OF THE PAPER
QUESTIONNAIRE)

(IF THE SERIAL NUMBER HAS A LEADING ZERO IF MAY DISAPPEAR AFTER TYPING IT IN - IT IS FINE
IF THIS HAPPENS)

(114 - 118)
Numeric Range

Don't Know Y (114)
Permitted Range
101 TO 15312 (Numeric Range)
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Qchsk PLEASE ENTER THE REMAINING NUMBER(S) FROM THE SERIAL CODE
(THERE WILL BE 1 OR 2 DIGITS LEFT TO ENTER FROM THE BOX AT THE END OF THE PAPER
QUESTIONNAIRE)

(119 - 120)
Numeric Range
Don't Know Y (119)
Permitted Range
0 TO 96 (Numeric Range)
QUANCEPT ITEM:
NOW HAND PARENT/CARER THE PAPER QUESTIONNAIRE AND ENVELOPE.
End of Filter lag
End of Filter Icon
NOW START THE INTERVIEW WITH THE CHILD/YOUNG PERSON
Qsex RECORD SEX OF RESPONDENT
Male 1 (121)

Female 2

| am going to be asking you questions about the internet. But first of all | would like to find out about you...

Qage What was your age on your last birthday?

(122 - 123)
Numeric Range
Don't Know Y (122)
Permitted Range
9 TO 19 (Numeric Range)
QUANCEPT ITEM:
INTERVIEWER: PLEASE SHOW SCREEN UNTIL INSTRUCTED OTHERWISE
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IF dage =16-17 OR dage = 18-19
THEN ASK: Qdoing

Qdoing | would like to get a few details about what you are doing at the moment. Which of the following best

describes what you are currently doing?

SHOW SCREEN

Full time education (e.g. at
school/college/university -

including on vacation) 1 (125)
On government
training/employment
scheme 2
In paid work full time (at least
30 hours) 3
In paid work part time (less
than 30 hours per week) 4
Waiting to take up paid work
already accepted 5
Voluntary Work 6
Unemployed and receiving
benefit 7
Unemployed, not receiving
benefit, but actively looking
for a job 8
Unemployed, but not actively
looking for a job 9
Permanently sick or disabled 0 (126)
Looking after home or family 1
Don't Know Y (125)
Refused 4
End of Filter lold16
IF dage =9-11 OR dage =12-15 OR dage =16-17 AND Qdoing = Full time education (e.g. at
school/college/university - including on vacation)
THEN ASK: Qscho
Qscho Can | check, are you attending school/college?
Yes 1 (127)
No 2
Don't Know Y
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IF Qscho =Yes
THEN ASK: Qyear

Qyear What year are you in at school?

Year 5
Year 6
Year 7
Year 8
Year 9
Year 10
Year 11
Year 12
Year 13
At college
Don't Know
Other

O<<KO0OWVWONOOODWN-=-

(128)

(129)
(128)

Other specify...

(130 - 133)

End of Filter Ischo

End of Filter lyr

Qhhold Can you tell me which of these people lives in your household with you?

SHOW SCREEN
PROBE: WHO ELSE?

YPONLIN - JN: 45101870 - FINAL -
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Mother/ Step mother/
girlfriend of father

Father/ Step father/ boyfriend

of mother

Brothers/ Sisters (including

step)

Own partner/ boyfriend/
girlfriend (16+)

Own child/children

Grandmother

Grandfather

Uncle

Aunt

Other relative

Other person who is not
related to you/friends

| live on my own

Don't Know

Refused

None of these

N

w

QOWoO~NO O~

XN<N-=

(134)

(135)

(134)

Page 5 of 77




I would like to find out whether you use the internet.

Qaccess Which of these have you EVER used to access the internet?

SHOW LIST AND PROBE, WHICH OTHERS?

—_

Computer at school/college (136)

Computer/laptop at home 2

Computer/ laptop in someone
else's house 3

Computer in a public library

Computer in an internet cafe
or kiosk

Computer at parent's work

Computer in your own work
place

Digital television at home

Mobile/WAP phone

Games Console at home

Don't Know

Refused

None of these

Other

N

[e2Né)]

(137)
(136)

OXN=<OwWwomw-N

Other specify... (138 - 141)

These questions are about what media you have in your home.

Qhomecp Do you have a computer or laptop at home that is used nowadays?

Yes
No
Don't Know

(142)

<N

IF Qhomecp = Yes
THEN ASK: Qhwmany, Qintacc

Qhwmany How many computers or laptops do you have in your house that are used nowadays?

(143)

Numeric Range
Don't Know Y (143)

Permitted Range
0 TO 5 (Numeric Range)
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Qintacc How many computers/laptops have internet access?

IF INTERNET ACCESS IS TEMPORARILY UNAVAILABLE/BROKEN (FOR UP TO 2 WKS) THEN ASK
FOR RESPONSE THINKING ABOUT WHEN INTERNET ACCESS IS AVAILABLE.

None

One

Two

Three

More than three
Don't Know
None of these

(144)

X<ahowN =

IF NOT ( Qintacc = None OR Qintacc = None of these OR Qintacc = Don't Know )
THEN ASK: Qwhcp

Qwhcp Where exactly in your home are the computer/laptop(s) that you can access the internet from?
SHOW SCREEN TO RESPONDENT

Your bedroom

Brother's/sister's bedroom

Parents' bedroom

Lounge/ Family room/Dining
room

Hall/Landing

Study/Office

Move around (laptop)

Don't Know

Other

(145)

WN -

o<~Noubh

Other specify... (146 - 149)

End of Filter lintacc

End of Filter lhomecp

Qdigtv Do you have a digital television in your house that is used nowadays?
IF RESPONDENT ASKS WHAT THIS IS SAY IT IS ATV WITH A DIGI BOX
IF RESPONDENT STILL DOESN'T KNOW WHAT DIGITAL TV IS THEN CODE AS 'NO'
Yes 1 (150)

No
Don't Know Y
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IF Qdigtv = Yes
THEN ASK: Qdgacc

Qdgacc Does the digital television have internet access?

IF INTERNET ACCESS IS TEMPORARILY UNAVAILABLE/BROKEN (FOR UP TO 2 WKS) THEN CODE
'YES'

Yes
No
Don't Know

(151)

<N

IF Qdgacc = Yes
THEN ASK: Qwhdtv

Qwhdtv Where exactly in your home is the digital television that you can access the internet from?

Your bedroom 1

Brother's/sister's bedroom 2

Parents' bedroom

Lounge/ Family room/Dining
room

Hall/Landing

Study/Office

Don't Know

Other

(152)

o<oouh

Other specify... (153 - 156)

End of Filter Idgacc

End of Filter Idigtv

Qgamesc Do you have a games console in your house that is used nowadays?

Yes 1 (157)
No
Don't Know Y
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IF Qgamesc = Yes
THEN ASK: Qgcacc

Qgcacc Does the games console in your home have internet access?

IF INTERNET ACCESS IS TEMPORARILY UNAVAILABLE/BROKEN (FOR UP TO 2 WKS) THEN CODE

'YES'
Yes 1 (158)
No 2
Don't Know Y
IF Qgcacc = Yes
THEN ASK: Qwhgc
Qwhgc Where exactly in your home is the games console that you can access the internet from?
Your bedroom 1 (159)
Brother's/sister's bedroom 2
Parents' bedroom
Lounge/ Family room/Dining
room 4
Hall/Landing 5
Study/Office 6
Move around (laptop) 7
Don't Know Y
Other 0
Other specify... (160 - 163)
End of Filter Skip2
End of Filter Igamesc
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QphoneDo you have your own mobile phone? Does it have internet access (WAP)?
SHOW SCREEN

Mobile phone (just call and
SMS)

WAP/3G mobile phone

Borrow someone else's
sometimes 3

No mobile phone 4

Don't Know Y

(164)

N —

Qmiss Which ONE would you miss most if it disappeared tomorrow?
SHOW SCREEN

Internet (plus computer)
Computer

Television

Mobile Phone

Games Console

Books

Don't Know

(165)

<oOouhwWN-

Qease How easy is it to get to somewhere outside your home where you can use the internet (e.g. library, youth club,
internet cafe)?

Very easy

Fairly easy

Fairly difficult

Very difficult

Don't Know/ | never looked

(166)

< B WN -

IF Qdgacc =Yes OR Qgcacc=Yes OR Qintacc=0One OR Qintacc =Two OR Qintacc = Three OR
Qintacc = More than three
THEN ASK: Qkind, Qfirst, Qwith, Qusing

I'd like to find out some more about the internet access you have at home.
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Qkind What kind of internet access do you have in your home?

SHOW SCREEN

Dial-up, pay for calls/pay per
minute/pay as you go

Dial-up, monthly
subscription/unlimited
calls/flat-rate

Broadband

Don't Know

< WN

(167)

Qfirst  When did you first get the internet at home?

SHOW SCREEN

Up to 1 month ago

Between 1 to 6 months ago
Between 6 to 12 months ago
Between 1 to 2 years ago
Between 2 to 3 years ago
Between 3 to 4 years ago
More than 4 years ago

Can't remember

ONO AR WN =

(168)

Qwith How do you MOSTLY use the internet at home?

SHOW SCREEN

By myself

With one or more friends
With a brother or sister
With my mother

With my father

Don't Know

Refused

None of these

Other

OXN<OAONWN-=-

(169)

Other specify...

(170 - 173)
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Qusing How often is someone else already using the computer when you want to go online?

(IF RESPONDENT ONLY USES DIGITAL TV OR GAMES CONSOLE TO GO ONLINE, ASK THIS

QUESTION IN RELATION THAT)

Daily

Once a week or more

Not very often

Never

I'm the only one who uses
that computer

Don't Know

BOWON -

< o

End of Filter linthme

(174)

Now I'd like you to think about the things you do in your leisure time

Qdaily2 Outside of school/college/work, how often do you spend time seeing friends these days?

Daily

A couple of times a week
About once a week

A couple of times a month
About once a month

Less often

Never

Don't Know

<~NOoOUaDhWN =

(175)

Qshop Outside school/college or work, how often do you go out (e.g. cinema, date, shopping, youth club, sports club)

these days?

Daily

A couple of times a week
About once a week

A couple of times a month
About once a month

Less often

Never

Don't Know

<~NOoOUOhWN =
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Quse Overall, how often do you use the internet THESE DAYS (anywhere)?

IF INTERNET ACCESS IS TEMPORARILY UNAVAILABLE/BROKEN (FOR UP TO 2 WKS) THEN ASK

RESPONDENT TO THINK ABOUT WHEN THEY NORMALLY HAVE ACCESS

Several times per day
About once a day

A couple of times a week
About once a week

A couple of times a month
About once a month

Less often

Never

Don't Know

<O~NO DR WN-—-

(177)

Qday On a typical school/college or work day, how much of your leisure time do you spend ...7

None

About 10 minutes or less
About half an hour
About 1 hour

About 1 to 2 hours
About 2 to 3 hours
About 3 to 4 hours
About 4 to 5 hours
About 5 hours or more
Don't Know

Refused

This question is repeated for the following loop values:

- watching television

- reading (not for school/college)

- playing computer/ electronic games

- doing homework/ projects/ work

- talking/ spending time with your family
- on the phone/ text messaging

A total of 6 iterations occupying columns (178) to (210)

YPONLIN - JN: 45101870 - FINAL -
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Qwnd And at the weekend, or in the holidays, how much of your leisure time do you spend ...~

None 1 (211)
About 10 minutes or less 2
About half an hour 3
About 1 hour 4
About 1 to 2 hours 5
About 2 to 3 hours 6
About 3 to 4 hours 7
About 4 to 5 hours 8
About 5 hours or more 9
Don't Know Y
Refused z
This question is repeated for the following loop values:
- watching television
- reading (not for school/college)
- playing computer/ electronic games
- doing homework/ projects/ work
- talking/ spending time with your family
- on the phone/ text messaging
A total of 6 iterations occupying columns (211) to (216)
IF NOT ( Quse = Never)
THEN ASK: Qday1, Qday2
Qday1 On a typical school/college or work day, how much of your leisure time do you spend on the internet?
None (217)

About 10 minutes or less
About half an hour
About 1 hour

About 1 to 2 hours
About 2 to 3 hours
About 3 to 4 hours
About 4 to 5 hours
About 5 hours or more
Don't Know

Refused

YPONLIN - JN: 45101870 - FINAL -
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Qday2 And at the weekend, or in the holidays, how much of your leisure time do you spend on the internet?

None

About 10 minutes or less
About half an hour
About 1 hour

About 1 to 2 hours
About 2 to 3 hours
About 3 to 4 hours
About 4 to 5 hours
About 5 hours or more
Don't Know

Refused

(218)

N<oo~NooOahwN =

End of Filter Skip4

IF NOT ( dage = 18-19)

Qrul Do your parent(s) set rules for you about ...?

Yes
No
Don't Know

(219)

<N =

This question is repeated for the following loop values:

- how much time you spend on the phone

- how much time you spend watching television

- what kind of videos or TV programmes you can watch
- how much time you can spend playing computer games

A total of 4 iterations occupying columns (219) to (222)

End of Filter 118

IF Qdgacc =Yes OR Qintacc=0ne OR Qgcacc=Yes OR Qintacc =Two OR Qintacc = Three OR
Qintacc = More than three
THEN ASK: Qctrl
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QctrIDoes your computer at home have ANY OF THESE?
(IF RESPONDENT ONLY USES DIGITAL TV OR GAMES CONSOLE TO GO ONLINE, ASK THIS
QUESTION IN RELATION THAT)

SHOW SCREEN

Filtering software (that blocks
certain websites or
activities)

Monitoring software (that
checks where you go and
what you do on the internet) 2

Yes, but not sure which one 3

None of these 4

Don't Know Y

—_

(223)

End of Filter linthm2

IF Quse = Several times per day OR Quse = About once aday OR Quse = A couple of times a week OR
Quse = About once a week

Qoft How often do you use the internet to ... NOWADAYS?

SHOW SCREEN

Every day

At least once a week
About once a month
Less often

Never

Don't Know

Refused

(224)

N<oaobhwN--a

This question is repeated for the following loop values:

- use instant messaging (talking to people over the internet using MSN Messenger Buddy or AOL Instant Messenger
(AlM))

- send/ receive emails

- use a chatroom

- do work for school/college

- get information for other things

- play games

- download music

A total of 7 iterations occupying columns (224) to (230)
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Qofn  And how often do you ... NOWADAYS?

SHOW SCREEN

Every day

At least once a week
About once a month
Less often

Never

Don't Know

Refused

This question is repeated for the following loop values:

- talk on the phone (fixed or mobile)
- send/ receive text messages

A total of 2 iterations occupying columns (231) to (232)

N<abhwN -

(231)

Now I'd like you to think some more about the things you do on the internet

IF NOT ( dage = 9-11)
THEN ASK: Qdoint

YPONLIN - JN: 45101870 - FINAL -
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Qdoint Which of these other things do you do on the internet nowadays?

SHOW SCREEN

PROBE: WHICH OTHERS?

Look for products or shop
online

Go online to do something
that someone else has
asked you to do

Watch/download video clips

Plan a trip

Look for cinema/ theatre/
concert listings and what's
going on in your area

Use message/ bulletin boards
(where you post messages
on a website for other
people to read and to reply
to)

Look for information on
careers/ further education
etc

Look for information on
computers, programming or
web design

Look for news

Look at other people's
personal homepages

Don't Know

None of these

Other

© 0o

oX <o

(233)

(234)
(233)

Other specify...

(235 - 238)

End of Filter lold
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Qsite  Which of the following sites do you visit on the internet nowadays?

SHOW SCREEN

PROBE: WHICH OTHERS?

Search engines (e.g. Google,
AskJeeves, Altavista)

Films, television programmes
etc.

Sports, sport teams etc.

Music, bands, pop groups,
singers etc.

Computer/video games and
cheats

Mobile phone sites (for ring
tones, logos, sending text
messages etc.)

Hobbies or particular interests

Exam revision sites to help
prepare for a test or exam

Jokes or humour

Where you make something
(drawing, painting, story
etc.)

For clubs, groups, or sports
teams that you are a
member of

Don't Know

None of these

Other

oX <=

(239)

(240)

(239)

Other specify...

(241 - 244)

Qwebno In the last week, how many different websites have you visited?

End of Filter luser1

None

1to4

5to0 10

11 to0 30
More than 30
Don't Know

<O WN -

(245)

IF Qdoing = Full time education (e.g. at school/college/university - including on vacation) OR dage = 9-11

OR dage =12-15
THEN ASK: Qinfo, Qtrust, Qless

YPONLIN - JN: 45101870 - FINAL -
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Qinfo  Which one of these do you find MOST useful for getting information when doing homework or projects for

school or college?

SHOW SCREEN

Books
CD-ROM
Television
Internet
Friends
Parents

Don't Know
None of these
Other

OX <o wWN =

(246)

Other specify...

(247 - 250)

Qtrust How much of the information on the internet do you think you can trust?

READ OUT

Most of it
Some of it
Not much of it
None of it
Don't Know

<P WN =

(251)

Qless How many lessons or training sessions have you had in learning how to use the internet?

READ OUT

A lot

Some
Just1or?2
None
Don't Know

<BhWN

(252)

IF Qaccess = Computer at school/college
THEN ASK: Qinsch

YPONLIN - JN: 45101870 - FINAL -
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Qinsch Do you sometimes use the internet at school/college for any of these things?
SHOW LIST
PROBE: WHICH OTHERS?

Use instant messaging
Send/ receive email
Visiting chatrooms
Playing games

Surfing for fun

Don't Know

None of these

(253)

X <AL wWN -

End of Filter lintsch

End of Filter Isch

IF Quse = Several times per day OR Quse = About once aday OR Quse = A couple of times a week OR
Quse = About once a week
THEN ASK: Qusint, Qever, Qhelp

Qusint How old were you when you FIRST started using the internet? (This can include using email, the web or
anything else on the internet)
(254 - 255)

Numeric Range
Don't Know Y (254)

Permitted Range
0 TO 20 (Numeric Range)

Qever Have you EVER been told how to do any of these?
SHOW SCREEN
PROBE: WHICH OTHERS?

How to stay safe on the
internet (e.g how to behave
in a chat room, not to give
out personal details etc) 1 (256)

How to search for information
effectively (using search
engines, key words etc) 2

How to decide if information
online can be trusted or
reliable

Don't Know

None of these

X < w
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Qhelp Who or what has helped you learn how to use the internet?
SHOW SCREEN
PROBE: WHO OR WHAT ELSE?

Mother/ father

Brother/ sister

Friends

Teacher

An internet site or online
course

Don't Know

None of these

Other

AOWON -

oXxX <o

(257)

Other specify...

(258 - 261)

IF NOT ( dage = 9-11)

End of Filter iyoun

ggood2 Which of the following are you good at?
SHOW SCREEN
PROBE: WHICH OTHERS?

Finding the information you
need on the web

Setting up an email account

Sending an instant message

Downloading and saving an
MP3 (music)

Setting up a filter for junk mail
or pop-up adverts

Getting rid of a virus on your
computer

Fixing a problem by yourself
when something goes wrong

Don't Know
None of these

YPONLIN - JN: 45101870 - FINAL -
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(262)
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Qgood How good are you at using the internet?

Do you think you are

SHOW SCREEN

Beginner
Average
Advanced
Expert
Don't Know

< DhWN -

(263)

Qeng How would you describe your searching on the internet?

SHOW SCREEN

| always find what I'm looking
for

| usually find what I'm looking
for

| can't always find what I'm
looking for

| often can't find what I'm
looking for

Don't Know

(264)

Qgen When searching on the internet, do you generally do any of these?

SHOW SCREEN

PROBE: WHICH OTHERS?

YPONLIN - JN: 45101870 - FINAL -
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Just look at the first ten sites
in the list

Check when the site was last
updated

Ask someone for help

Bookmark a good site (Add to
Favourites)

Check information across
several sites

Don't Know

None of these

(265)
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QhouseIn your home who is best at using the internet?

PROMPT IF NECESSARY

You
Mother
Father
Brother
Sister
Relate
Don't Know
Other

oO<oonhwWN -

(266)

Other specify...

(267 - 270)

IF Qoft(1) = Every day OR Qoft(1) = At least once a week OR Qoft(1) = About once a month OR Qoft(1)
= Less often OR Qoft(2) = Every day OR Qoft(2) = At least once a week OR Qoft(2) = About once a
month OR Qoft(2) = Less often OR Qoft(3) = Every day OR Qoft(3) = At least once a week OR Qoft(3)

= About once a month OR Qoft(3) = Less often
THEN ASK: Qsay2

Qsay2 Here are some things people say about the internet compared to real life face to face. Which ones do you

agree with?

SHOW SCREEN
PROBE: WHICH OTHERS?

End of Filter Icie

Talking on the internet is less
satisfying than in real life

It's easier to keep things
secret or private on the
internet than in real life

It's fun being rude or silly on
the internet

It's easier to talk about
personal things on the
internet

When I'm on the internet |
forget about the safety rules

| feel more confident on the
internet than | do in real life

Don't Know

None of these

X <o»

(271)

The next few questions are about how you contact your family and friends

YPONLIN - JN: 45101870 - FINAL -
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IF NOT ( dage = 9-11)

Qtou If you want to get in touch with a friend who wasn't with you in order to ..., which one of these would you do?

SHOW LIST

Talk on the phone/ mobile 1 (272)
Send text messages 2
Use email 3
Use instant messages 4
Don't Know Y
None of these X

This question is repeated for the following loop values:

- Just pass time

- Make arrangements

- Get personal advice or support

- Gossip

- Flirt

A total of 5 iterations occupying columns (272) to (276)

End of Filter 112

IF Qoft(2) = Every day OR Qoft(2) = At least once a week

THEN ASK: Qdiff

QdiffIn the last week, how many different people have you been in touch with by email?
None 1 (277)
1or2 2
3to5 3
6to 10 4
More than 10 5
Don't Know Y

IF NOT ( Qdiff = None )

THEN ASK: Qpeop
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Qpeop Are these people....... ?

SHOW SCREEN
PROBE: WHO ELSE?
Friends who live near you 1 (278)
Friends who live further away 2
Family who live with you 3
Family who live elsewhere 4
People you haven't actually
met 5
Someone else 6
Don't Know Y
None of these X
Other 0
Other specify... (308 - 311)
End of Filter Inot
End of Filter lemail
IF Qofn(1) = At least once a week OR Qofn(1) = Every day
THEN ASK: Qnotel
Qnotel In the last week, how many different people have you talked to on the phone?
None 1 (312)
1or2 2
3to5 3
610 10 4
More than 10 5
Don't Know Y
IF NOT ( Qnotel = None )
THEN ASK: Qpeop2
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Qpeop2Are these people......?

SHOW SCREEN
PROBE: WHO ELSE?
Friends who live near you 1 (313)
Friends who live further away 2
Family who live with you 3
Family who live elsewhere 4
People you haven't actually
met 5
Someone else 6
Don't Know Y
None of these X
Other 0
Other specify... (314 - 317)
End of Filter Inotel
End of Filter Itel
IF Qofn(2) = At least once a week OR Qofn(2) = Every day
THEN ASK: Qtext
Qtext In the last week, how many different people have you been in touch with by text message?
None 1 (318)
1or2 2
3to5b 3
6to 10 4
More than 10 5
Don't Know Y
IF NOT ( Qtext = None )
THEN ASK: Qtextw
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Qtextw Are these people.....?

SHOW SCREEN
PROBE: WHO ELSE?
Friends who live near you 1 (319)
Friends who live further away 2
Family who live with you 3
Family who live elsewhere 4
People you haven't actually
met 5
Someone else 6
Don't Know Y
None of these X
Other 0
Other specify... (320 - 323)
End of Filter Inotext
End of Filter Itext
IF Qoft(1) = At least once a week OR Qoft(1) = Every day
THEN ASK: Qpeop3
Qpeop3In the last week, how many different people have you been in touch with by instant messaging?
None 1 (324)
1or2 2
3to5 3
6to 10 4
More than 10 5
Don't Know Y
IF NOT ( Qpeop3 = None )
THEN ASK: Qnoim
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Qnoim Are these people......7

SHOW SCREEN
PROBE: WHO ELSE?
Friends who live near you 1 (325)
Friends who live further away 2
Family who live with you 3
Family who live elsewhere 4
People you haven't actually
met 5
Someone else 6
Don't Know Y
None of these X
Other 0
Other specify... (326 - 329)
End of Filter InolM
End of Filter lim
IF Qoft(3) = At least once a week OR Qoft(3) = Every day
THEN ASK: Qnochat
Qnochat In the last week, how many different people have you been in touch with in chat rooms?
None 1 (330)
1or2 2
3to5b 3
6to 10 4
More than 10 5
Don't Know Y
IF NOT ( Qnochat = None )
THEN ASK: Qwhoch
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Qwhoch Are these people......?7

SHOW SCREEN
PROBE: WHO ELSE?
Friends who live near you 1 (331)
Friends who live further away 2
Family who live with you 3
Family who live elsewhere 4
People you haven't actually
met 5
Someone else 6
Don't Know Y
None of these X
Other 0
Other specify... (332 - 335)
End of Filter Ichatr
Qchtyp Which kind of chat rooms do you go into?
SHOW SCREEN
PROMPT: WHICH OTHERS?
Chat rooms for kids 1 (336)
Chat rooms for teens 2
Chat rooms meant for adults
only 3
Chat rooms for everyone 4
Don't Know Y
None of these X
Qmon Are the chat rooms you use monitored/moderated? (This means that someone checks and approves the
messages sometimes before or sometimes after they appear)
Yes, all of them (337)

YPONLIN - JN: 45101870 - FINAL -
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Some of them

No

Don't Know

<WN -
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Qchatsa Here are some things people say about chat rooms. Are any of these true for you?

SHOW SCREEN
PROBE: WHICH OTHERS?

| enjoy talking to new people
in chat rooms

It's fun that no-one knows
who | really am in a chat
room

It's hard to know if people are
telling the truth in a chat
room

Chatrooms give me a chance
to express my thoughts and
feelings

Don't Know

None of these

End of Filter Ichat

X < A

(338)

IF Qoft(3) = Never OR
THEN ASK: Qroom

Qroom Was there a time when you did use chat rooms before?

Yes
No
Don't Know

<N

(339)

IF Qroom = Yes
THEN ASK: Qstop

PLEASE TURN THE SCREEN AWAY FROM RESPONDENT FOR THE NEXT QUESTION
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Qstop Why did you stop using them?
DO NOT PROMPT

| don't like not really knowing

who you are chatting with 1 (340)
| prefer instant message or

email 2
My parents stopped me going

to chat rooms 3

| don't have the time anymore 4

The chat room has closed
down

Don't Know

Other

o<,

Other specify... (341 - 344)

PLEASE TURN SCREEN BACK SO THAT THE RESPONDENT CAN SEE IT

End of Filter Idid

End of Filter Inochat

PRACTICE SELF COMPLETION SECTION

For the next few questions I'd like you to use the lap top yourself as you may find that you'd
like to answer some questions by yourself. You don't have to answer any questions you don't want to.

To show you how to use the computer, I'll do a few practice questions with you. If at any time
you have any problems, just ask me.

Qbirth Have you had your birthday in the last THREE months?

Yes 1 (345)
No 2
Don't Know Y
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Qmths What are the three months immediately before the month of your birthday?
SELECT THREE MONTHS FROM THE LIST

January
February
March
April

May

June

July
August
September
October
November
December
Don't Know

(346)

(347)

< N-_00ONOODRWN-=-

(346)

QUANCEPT ITEM:

QmonthPlease type in the month of your birthday.

(348 - 351)

Don't Know Y (348)

This is the start of the self completion section. Please follow the instructions on the screen. If you have any
problems do let me know.
If you want to answer 'don’t know' to any question, just enter 'DK'.

Now press the RED key to continue
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Qpret When you are on the Internet, have you ever pretended that you......?

SELECT ALL THE THINGS YOU HAVE DONE

Have a different name 1 (352)

Are a different sex 2

Are a different age 3

Are a different ethnicity 4

Have a different appearance 5

Do things that you never do in
real life

Pretend in other ways

No, | do not pretend on the
Internet

| don't want to answer

Don't Know

~N o

< ©

IF NOT (dage =9-11 ) AND Qgcacc=Yes OR Qdgacc=Yes OR Qintacc =0One OR Qintacc =Two OR
Qintacc = Three OR Qintacc = More than three
THEN ASK: Qintho

Qintho When you go on the internet, which of the following have you EVER done?
SELECT ALL THAT APPLY

Deleted emails so no-one else

could read them 1 (353)
Minimized a window when

someone else came into the

room 2
Used someone else's

password without their

permission 3
Hidden or mislabelled files to
keep them private 4

Deleted the history file (that
shows what websites you've
visited)

Deleted unwanted cookies on

your computer 6
| don't want to answer 7
None of these 8
Don't Know Y
End of Filter lhome
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Qcomp Imagine you were entering a competition, what information about yourself would you give to be able to win a
prize on the internet?

SELECT ALL THE TYPES OF INFORMATION YOU WOULD GIVE OUT

Personal e-mail address

Full name

Age and date of birth

Phone number

Your interests or hobbies

A photograph of you

Parent's names

School

| have never given out
information about myself

| don't want to answer (355)

Don't Know Y (354)

(354)

ONOOAPRWN -

o ©

Qtold While on the internet what information have you ever given to another person that you have not met face to
face? (Not met them face to face before you gave that information)

SELECT ALL THE INFORMATION YOU HAVE GIVEN

Personal e-mail address

Full name

Age and date of birth

Phone number

Your interests or hobbies

A photograph of you

Parent's names

School

| have never given out
information about myself

| don't want to answer

Don't Know

(356)

ONO AR WN -~

(357)
(356)

< o w©

IF NOT ( dage = 9-11)
THEN ASK: Qonline
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Qonline Which of these have you ever done?

SELECT ALL THAT APPLY TO YOU

End of Filter Itwel

Hacked into someone else's
website or email

Visited an online dating site

Copied something for a
school project and handed it
in as your own

Sent a message to make
someone feel uncomfortable
or threatened

Gambled for money on the
internet

None of these

| don't want to answer

Don't Know

N —

<~NOow,

(358)

Qsexual Have you ever received unwelcome sexual comments from someone in any of the following ways?

SELECT ALL THAT APPLY

By email

By instant message
By text message

In a chat room

No, none of these

| don't want to answer
Don't Know

<P WN =

(359)

IF Qsexual = By email OR Qsexual = By instant message OR Qsexual = By text message OR Qsexual

=In a chat room
THEN ASK: Qwhen
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Qwhen When this happened what did you do? (If this has happened more than once, think about what you did the
last time it happened)

SELECT EVERYTHING YOU DID

| deleted it straight away 1 (360)
| tried to block messages from
the person 2
| told a parent 3
| told a friend 4
| replied to the message to
ask them to stop 5

| replied to the message to
send sexual comments to

them 6
| don't want to answer 7
other 8
Don't Know Y
IF Qwhen = other
THEN ASK: Qwhenot
Qwhenot You chose 'other' when asked what you did the last time you received unwelcome sexual comments.
Could you describe what you did?
(361 - 364)
Don't Know Y (361)
End of Filter Iwhen
End of Filter Isex
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Qnasty Has someone ever said nasty or hurtful things to you in any of the following ways?

SELECT ALL THAT APPLY

By email

By instant message
By text message

In a chat room

No, none of these

| don't want to answer
Don't Know

<oOouhwWN-

(365)

IF Qnasty = By email OR Qnasty = By instant message OR Qnasty = By text message OR Qnasty =In

a chat room
THEN ASK: Qwhen2

Qwhen2 When this happened what did you do? (If it has happened more than once, think about what you did

you last time it happened)

SELECT EVERYTHING YOU DID

| deleted it straight away

| tried to block messages from

the person

| told a parent

| told a friend

| replied to the message to
ask them to stop

| replied to the message to
send nasty comments to
them

| don't want to answer

Other

Don't Know

<o ~NO®

(366)

IF Qwhen2 = Other
THEN ASK: Qwhe2ot
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Qwhe2ot You chose 'other' when asked what you did the last time someone said nasty or hurtful things to you.
Could you describe what you did?

(367 - 370)

Don't Know Y (367)

End of Filter Iwhen2

End of Filter Inasty

Qonly Do you know someone that you ONLY talk to online using email, IM or chat?

Yes

No

Don't want to answer
Don't Know

(371)

< WN =

Qmet Have you ever met anyone face to face that you first met on the internet?

Yes

No

| don't want to answer
Don't Know

(372)

<wN =

IF Qmet = Yes
THEN ASK: Qolder, Qsug, Qtell

Qolder Was the person you met....7 (If you have met more than one person that you first met on the internet, think
about the last person you met)

SELECT ONE ANSWER

Much older than you
A bit older than you
About the same age
Younger than you

| don't want to answer
Don't Know

(373)

<A WN -
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Qsug Who suggested the meeting?

| did

They did

We both did

Don't remember

| don't want to answer
Don't Know

(374)

< OB WN -

QtellBefore you met, did you tell anyone you were going?

SELECT ALL THAT APPLY TO YOU

Mother or father

Other adult

Brother or sister

Friends (same age as me)
Someone else

No | didn't

| don't want to answer
Don't Know

(375)

<~NOoOUOhWN =

IF Qtell = Someone else
THEN ASK: Qtellot

Qtellot When asked if you told anyone before going to meet someone face to face that you had met on the internet,
you said you had told someone else. Could you describe who you told?

(376 - 379)
Don't Know Y (376)
End of Filter Itell
IF NOT ( Qtell = No | didn't )
THEN ASK: Qbring
YPONLIN - JN: 45101870 - FINAL - Page 40 of 77

12/01/04



Qbring Did you bring any of these people to the first meeting?

SELECT ALL THAT APPLY

Mother or father 1 (380)
Other adult 2
Brother or sister 3
Friends (same age as me) 4
Someone else 5
No | didn't 6
| don't want to answer 7
Don't Know Y

End of Filter Itold

Qhow How did the meeting go?

SELECT ALL THAT APPLY
| had a really good time 1 (408)
It was okay, nothing special 2
| didn't enjoy it 3
The other person upset me 4
They turned out to be different
from what | expected 5

We didn't meet after all 6
| don't want to answer 7
Other 8
Don't Know Y

IF Qhow = Other

THEN ASK: Qhow2

Qhow2 When asked how the meeting went, you answered other. Could you describe what you meant by this?

(409 - 412)

Don't Know Y (409)

End of Filter Ihow
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Qafter Did you tell anyone what happened afterwards?
SELECT ALL THE PEOPLE YOU TOLD

Mother or father

Other adult

Brother or sister

Friends (same age as me)
Someone else

No | didn't

| don't want to answer
Don't Know

(413)

<N WN=

IF Qafter = Someone else
THEN ASK: qafter2

gafter2 When asked if you told anyone what happened afterwards, you answered other. Could you describe what
you meant by this?

(414 - 417)

Don't Know Y (414)

End of Filter lafter

End of Filter Imet

The next questions are about porn which is stuff meant for adults. For example, nude people, rude and sexy
pictures.

YPONLIN - JN: 45101870 - FINAL - Page 42 of 77
12/01/04



Qporn When on the internet, have you have ever....... ?

SELECT ALL THAT APPLY

Ended up on a porn site
ACCIDENTALLY when
looking for something else

Visited a porn site ON
PURPOSE

Seen a pop-up advert for a
porn site while doing
something else

Received pornographic junk
mail by email/instant
messaging

Been sent porn from someone
you know

Been sent porn from someone
you met on the internet

None of these

| don't want to answer

Don't Know

< oo~NO®

(418)

IF Qporn = Visited a porn site ON PURPOSE OR Qporn = Ended up on a porn site ACCIDENTALLY when

looking for something else
THEN ASK: Qpurp

Qpurp When (or the last time) you were on a porn site, what did you do?

SELECT ALL THAT APPLY

| left the site immediately
without looking at it

| looked at it first and then left
the site

| went back to it another time

| sent the website address to
a friend

| clicked on some links to see
what else was there

| told a parent or teacher

| told a friend

| don't want to answer

Other

Don't Know

wWN

N

< ©oO~NO ;M

(419)

IF Qpurp = Other
THEN ASK: Qpurp2
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Qpurp2 When asked what you did last time you were on a porn site, you answered other. Could you describe what
you meant by this?

(420 - 423)

Don't Know Y (420)

End of Filter Ipurp

End of Filter Iporn

IF Qporn = Been sent porn from someone you know OR Qporn = Received pornographic junk mail by
email/instant messaging OR Qporn = Seen a pop-up advert for a porn site while doing something else OR
Qporn = Been sent porn from someone you met on the internet

THEN ASK: Qrecpo

Qrecpo When (or the last time) you were sent porn, what did you do?
SELECT ALL THAT APPLY

| clicked on some links to see
what else was there

| told a parent or teacher

| told a friend

| deleted it immediately
without opening

| opened and looked at it

| don't want to answer

Other

Don't Know

(424)

WN -~

<~No o

IF Qrecpo = Other
THEN ASK: Qrecpo2
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Qrecpo2 When asked what you did the last time you were sent porn, you answered 'other'. Could you describe
what you meant by this?

(425 - 428)

Don't Know Y (425)

End of Filter Irecpo

End of Filter ljunk

IF NOT ( qporn = Don't Know OR gporn =1don't want to answer OR qporn = None of these )
THEN ASK: Qfeel

Qfeel Last time you saw porn on the internet, how did you feel about it?
SELECT ALL THAT APPLY

| didn't think too much about it
(429)
| thought it was disgusting
| thought it was interesting
| wish | had never seen it
| enjoyed it

| didn't like it

| don't want to answer
Other

Don't Know

<O~NOURWN -

IF Qfeel = Other
THEN ASK: Qfeel2
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Qfeel2 When asked how you felt about receiving porn, you answered other. Could you describe what you meant by

this?
(430 - 433)

Don't Know Y (430)

End of Filter Ifeel

End of Filter Ihadpor

IF NOT ( dage = 9-11)

THEN ASK: Qtv, Qvid, Qmag

Qtv Overall, how many times have you seen porn on television?
A lot (more than 5 times) 1 (434)
A few times (1-4 times) 2
Never 3
| don't want to answer 4
Don't Know Y

Qvid How many times have you seen porn on video or DVD?
A lot (more than 5 times) 1 (435)
A few times (1-4 times) 2
Never 3
| don't want to answer 4
Don't Know Y

Qmag How many times have you seen porn in magazines?
A lot (more than 5 times) 1 (436)
A few times (1-4 times) 2
Never 3
| don't want to answer 4
Don't Know Y
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IF NOT ( Qporn = None of these )
THEN ASK: Qsawp

Qsawp Overall, how many times have you seen porn on the internet?

A lot (more than 5 times)
A few times (1-4 times)
Never

| don't want to answer
Don't Know

(437)

<P WON =

End of Filter Inop

End of Filter lage

IF Qporn = Visited a porn site ON PURPOSE OR Qporn = Ended up on a porn site ACCIDENTALLY when
looking for something else OR Qporn = Seen a pop-up advert for a porn site while doing something else
OR Qporn = Received pornographic junk mail by email/instant messaging OR Qporn = Been sent porn
from someone you know OR Qporn = Been sent porn from someone you met on the internet OR Qtv=A
lot (more than 5 times) OR Qtv = A few times (1-4 times) OR Qvid = A lot (more than 5 times) OR Qvid =
A few times (1-4 times) OR Qmag = A lot (more than 5 times) OR Qmag = A few times (1-4 times) OR
Qsawp = A lot (more than 5 times) OR Qsawp = A few times (1-4 times) AND dage =18-19

THEN ASK: Qoldp, Qwhporn

Qoldp How old were you when you first saw porn?
Type in '0' if you don't want to answer

(438 - 439)

Numeric Range
Don't Know Y (438)

Permitted Range
0 TO 20 (Numeric Range)

Qwhporn Where did you first see porn?
SELECT ONE FROM THE LIST

On the internet

On television

On video

In magazines

| don't want to answer
Other

Don't Know

(440)

<O wWN
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IF Qwhporn = Other
THEN ASK: Qwhpor2

Qwhpor2 When asked where you first saw porn, you answered other. Could you describe where this was?

(441 - 444)

Don't Know Y (441)

End of Filter Iwhporn

Qthink Thinking back to when you first saw porn, would you say

SELECT ONE FROM THE LIST

| was too young to see it then 1 (445)
| was about the right age to
see it then 2
It would have been OK if I'd
seen it before then
| don't want to answer
Don't Know

< hw

Qseen Do you think that your parents know you have seen porn?

Yes

No

| don't want to answer
Don't Know

(446)

< WN =

Qtalk Have your parents ever talked to you about seeing porn?

Yes

No

| don't want to answer
Don't Know

(447)

<wN =

End of Filter loldp
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The next few questions are about hate websites and violent or gruesome pictures (e.g. gory or nasty images

of people being hurt) you may have seen on the internet.

Quviol

When on the internet, have you ever.....7

SELECT ALL THAT APPLY

Ended up ACCIDENTALLY
on a site with violent or
gruesome pictures (e.g. gory
or nasty images of people
being hurt)

Visited a site with violent or
gruesome pictures ON
PURPOSE

Ended up ACCIDENTALLY
on a site that was hostile or
hateful to a group of people

Visited a site that was hostile
or hateful to a group of
people ON PURPOSE

None of these

| don't want to answer

Don't Know

—_

<o o b

(448)

IF Qviol = Ended up ACCIDENTALLY on a site with violent or gruesome pictures (e.g. gory or nasty images
of people being hurt) OR Quviol = Visited a site with violent or gruesome pictures ON PURPOSE OR Qviol
= Ended up ACCIDENTALLY on a site that was hostile or hateful to a group of people OR Qviol = Visited a
site that was hostile or hateful to a group of people ON PURPOSE
THEN ASK: Qvdo

Qvdo

When (or the last time) this happened, what did you do?

SELECT ALL THAT APPLY

YPONLIN - JN: 45101870 - FINAL -
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| left the site immediately
without looking at it

| looked at it first and then left
the site

| went back to it another time

| sent the website address to
a friend

| clicked on some links to see
what else was there

| told a parent or teacher

| told a friend

| don't want to answer

Other

Don't Know

[OVI\V)

N

<©oo~NO U

(449)
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IF Qvdo = Other
THEN ASK: Qvdo2

Qvdo2 When asked what you did the last time you saw gruesome images or pictures/that were hostile or hateful, you

answered other. Could you describe what you did?

(450 - 453)
Don't Know Y (450)
End of Filter Ivdo
Qfeelv How did you feel about it?
SELECT ALL THAT APPLY
| didn't think too much about it
1 (454)
| thought it was disgusting 2
| thought it was interesting 3
| wish | had never seen it 4
| enjoyed it 5
| didn't like it 6
| don't want to answer 7
Other 8
Don't Know Y
IF Qfeelv = Other
THEN ASK: Qfeelv2
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Qfeelv2 When asked How you felt about visiting sites with gruesome pictures/that were hostile or hateful, you
answered other. Could you describe what you meant?

(455 - 458)

Don't Know Y (455)

End of Filter Ifeelv

End of Filter lviol

IF Qctrl = Filtering software (that blocks certain websites or activities) OR Qctrl = Monitoring software (that
checks where you go and what you do on the internet) OR Qctrl = Yes, but not sure which one
THEN ASK: Qfilt

Qfilt As far as you know, are any of these sites or activities blocked or filtered on your home computer?
(IF RESPONDENT ONLY USES DIGITAL TV OR GAMES CONSOLE TO GO ONLINE, ASK THIS
QUESTION IN RELATION THAT)

READ THROUGH THE LIST AND SELECT ALL THAT APPLY

Email

Chat rooms

Instant messages

Porn sites

Junk emails (adverts sent by
email)

Adverts

None

Don't Know

(459)

BOWON -

<~Nowm

End of Filter Ifilt

End of Filter luser2

IF Quse = About once a month OR Quse = A couple of times a month OR quse = Less often OR Quse
= Never
THEN ASK: Qsixmth, Q3mths, Qmthb
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PRACTICE SELF COMPLETION SECTION

For the next few questions I'd like you to use the lap top yourself as you may find that you'd
like to answer these by yourself. Remember you don't have to answer any questions you don't want to.

To show you how to use the computer, I'll do a few practice questions with you. If at any time

you have any problems, just ask me.

Qsixmth Have you had your birthday in the last THREE months?

Yes
No
Don't Know

<N-

(460)

Q3mthsWhat are the three months immediately before the month of your birthday?
SELECT 3 MONTHS FROM THIS LIST

January
February
March
April

May

June

July
August
September
October
November
December
Don't Know

<X N-_000CONOODRWN-=-

(461)

(462)

(461)

Qmthb Please type in the month of your birthday.

Don't Know
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This is the start of the self completion section. Please follow the instructions on the screen. If you have any

problems do let me know.

If you want to answer 'don't know' to any question, just type in 'DK"

Press the RED key to continue

IF NOT ( dage = 9-11)
THEN ASK: Qtv2ddd, Qvid2, Qmag2, Qsawp2

The first few questions are about porn which is stuff meant for adults. For example, nude people, rude and

sexy pictures.

Qtv2ddd Overall, how many times have you seen porn on television?

A lot (more than 5 times)
A few times (1-4 times)
Never

| don't want to answer
Don't Know

<P OWON =

(467)

Qvid2 How many times have you seen porn on video or DVD?

A lot (more than 5 times)
A few times (1-4 times)
Never

| don't want to answer
Don't Know

<PhwWN

(468)

Qmag2 How many times have you seen porn in magazines?
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A lot (more than 5 times)
A few times (1-4 times)
Never

| don't want to answer
Don't Know

<P WON =

(469)
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Qsawp2 Overall, how many times have you seen porn on the internet?

A lot (more than 5 times)
A few times (1-4 times)
Never

| don't want to answer
Don't Know

End of Filter 11119

End of Filter Inoint

<P OWON =

(470)

Here are some things people say about themselves and their families. These are NOT to do with the Internet.

Thinking about yourself and your family nowadays, do you agree or disagree with them?

Press the RED key to continue

QstaHow much do you agree or disagree with this? -

Agree a lot

Agree a little

Neither agree or disagree
Disagree a little

Disagree a lot

Don't Know

This question is repeated for the following loop values:

- "I'm happy with my life at the moment"

- "l would like to change things in my life"

- "l worry about what other people think of me"

- "l feel shy around people | don't know"

- "l often do dangerous things for fun”

- "My parents generally ask what | think when the family is talking about something"
- "My parents often say something like "You'll know better when you grow up™

- "In my family, people like to look at different sides of an issue"

- "l can tell my parents almost anything"

- "My parents sometimes become irritated if my views are different from theirs"

A total of 10 iterations occupying columns (471) to (480)

< OB WN -~

471)

IF Quse = About once a month OR Quse = A couple of times a month OR Quse = Less often OR Quse

= Never
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This is the end of the self completion section. Please let the interviewer know you have finished this section

and hand the laptop back to them.

End of Filter Skip3

IF qUSE = Several times per day OR Quse = About once aday OR Quse = A couple of times a week OR

Quse = About once a week AND dage = 9-11
THEN ASK: Qapp2, Qmind2

The last two questions in this sections are about your parents and the internet

Press RED key to continue

Qapp2 Which of these things apply to you?
SELECT ALL THAT APPLY

| would tell my parent(s) if
something on the internet
makes me uncomfortable

| know how to get
around/disable the parental
controls/filtering software

| have managed to get around
the parental controls/filtering
software

| don't want to answer

Don't Know

None of these

N

X < b ow

(508)

Qmind2Tell me which of these you mind (or would mind) your parents doing.
SELECT ALL THAT APPLY

Check on your email
messages

Block certain websites to
protect you

Check up on your internet use
without your knowing

Check up on your internet use
provided you know about it

None of these

| don't want to answer

Don't Know
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(509)
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This is the end of the self completion section. Please let the interviewer know you have finished this section

and hand the laptop back to them.

End of Filter Skip1

IF ( quse = About once aday OR quse = Several times per day OR quse = A couple of times a week OR

quse = About once a week ) AND ( NOT ( dage =9-11))
THEN ASK: Qpers

This section is about where you go for advice.

Qpers If you want some personal information or advice on things like relationships, family problems, sex, health,

drugs etc., which if any of these do you use?

SELECT ALL THAT APPLY

Television

Internet

Magazines

Books

Information leaflets
Telephone helpline
None of these

| don't want to answer
Don't Know

<O~NOONWN =

(510)

IF QPERS = Internet
THEN ASK: Qinad

YPONLIN - JN: 45101870 - FINAL -
12/01/04

Page 56 of 77



Qinad You said you use the internet to get advice. In which ways have you looked for advice?

SELECT ALL THAT APPLY
Looked up information on a
website 1 (511)
Looked up advice on a
website 2
Used 'ask an expert' or
emailed an expert advisor 3

Emailed a friend or discussed
via instant message

Discussed in a chat room or
on a message board

None of these

| don't want to answer

Other

Don't Know

N

<oOo~NO !

IF qinad = Other
THEN ASK: Qinad2

Qinad2 When asked in which ways you looked for advice on the internet, you answered other. Could you describe
what you meant by this?

(512 - 515)

Don't Know Y (512)

End of Filter linad
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Qadin  Which of these things have you used the internet for to get advice or information on?
SELECT ALL THAT APPLY

Relationships

Family problems

Alcohol/drugs/smoking

Health/medical

Sex, contraception,
pregnancy

Coming out/being gay

Advice about
school/college/work

Money advice

| don't want to answer

Other

Don't Know

(516)

AOWON -

[e2Né)]

(517)
(516)

<O 0o

IF qadin = Other
THEN ASK: Qadin2

Qadin2 When asked which things you had used the internet to get advice or information on, you answered other.
Could you describe what you meant?

(518 - 521)
Don't Know Y (518)
End of Filter ladin
End of Filter ladint
IF NOT ( Qpers = Internet )
THEN ASK: Qnoint
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Qnoint You said you haven't used the internet to get advice. Why not?
SELECT ALL THAT APPLY

| prefer to talk to someone |

know 1 (522)
| prefer to talk to someone

face to face 2
| don't think the advice would

be reliable 3
| think they wouldn't

understand my situation 4

The wrong people might get
personal information about
me

Someone might see/find out
what | said

| don't want to answer

Other

Don't Know

< oOo~NO®

IF gnoint = Other
THEN ASK: Qnoint2

Qnoint2When asked why you haven't used the internet to get advice, you answered other. Could you describe what
you meant?

(523 - 526)

Don't Know Y (523)

End of Filter Inoint2

End of Filter Inoad

IF NOT ( dage = 18-19)
THEN ASK: Qapp, Qmind

YPONLIN - JN: 45101870 - FINAL - Page 59 of 77
12/01/04



Qapp Which of these things apply to you?
SELECT ALL THAT APPLY

| would tell my parent(s) if
something on the internet
makes me uncomfortable 1 (527)

| know how to get
around/disable the parental
controls/filtering software

| have managed to get around
the parental controls/filtering
software

| don't want to answer

Don't Know

None of these

N

X < b ow

Qmind Tell me which of these you mind (or would mind) your parents doing.
SELECT ALL THAT APPLY

Check on your email
messages 1 (528)

Block certain websites to
protect you 2

Check up on your internet use
without your knowing

Check up on your internet use
provided you know about it

None of these

| don't want to answer

Don't Know

<o o b

End of Filter In1819

This is the end of the self completion section. Please let the interviewer know you have finished this section
and hand the laptop back to them.

End of Filter luse

Qdes Have you heard or read any stories or ad campaigns that you have come across for example, on television or
on the news, that make you think the internet can be dangerous?

Yes 1 (529)
No 2
Don't Know Y
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IF Qdes = Yes
THEN ASK: Qdesc

Qdesc Please describe the stories or campaigns you are aware of.
PROBE FULLY, TYPE VERBATIM

(530 - 533)

Don't Know Y (530)

End of Filter Iseen

IF Quse = Several times per day OR Quse = About once aday OR Quse = A couple of times a week OR
Quse = About once a week
THEN ASK: Qworry

Qworry Which of these things, if any, do you worry about when you use the Internet?

SHOW LIST
PROBE: WHICH OTHERS?

Being contacted by

dangerous people 1 (534)
People finding things out

about you that are personal

or private 2
Seeing things that might

bother or upset you 3
Spending too much time on

the internet 4
Possibility of getting a

computer virus 5
Don't Know Y
None of these X

IF ( Qhhold = Mother/ Step mother/ girlfriend of father OR Qhhold = Father/ Step father/ boyfriend of
mother ) AND ( NOT ( dage = 18-19))
THEN ASK: Qpar, Qpar2, Qpar3
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Qpar When you use the internet at home, do your parent(s) do any of these things?

SHOW SCREEN
PROBE: WHICH OTHERS?

Stay in the same room or
nearby when you're online

Expect you to tell them
whenever you go online

Keep an eye on what's on the
screen while you're online

Ask/ talk to you about what
you are doing or did on the
internet

Know what you're doing (or
the kind of things you do) on
the internet

Don't Know

None of these

X <o,

(535)

Qpar2 And do they sometimes.....?

SHOW SCREEN
PROBE: WHICH OTHERS?
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Sit with you and go online
together

Suggest interesting sites for
you to visit

Help you when you're on the
internet

Check the computer later, to
see which sites you visited

Check the messages in your
email account

Get annoyed about your use
of the internet

Don't Know

None of these

(536)
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Qpar3 Which of these apply to you....... ?

SHOW SCREEN
PROBE: WHICH OTHERS?

My parent(s) set rules about
how much time | spend on

the internet 1 (537)
My parent(s) know how to
access my email account 2
My parent(s) know how to
check which websites | have
visited 3
Don't Know Y
None of these X
End of Filter Inopar
IF NOT ( dage = 9-11)
And what about these things.
Qfave Doyou ...
Always 1 (538)
Sometimes 2
Never 3
Don't Know Y
This question is repeated for the following loop values:
- Trust your favourite website to keep your personal information safe
- Give full and correct information if a site asks for personal details
- Read the privacy policy on a website
- Leave a site if it asks for personal information
A total of 4 iterations occupying columns (538) to (541)
End of Filter Inoyou
YPONLIN - JN: 45101870 - FINAL - Page 63 of 77

12/01/04



Qallow Are there any of these things which you are NOTallowed to do on the internet........ ?

SHOW LIST
PROBE: WHAT ELSE?
Give out personal information (542)
Use email
Use chat rooms
Use instant messaging
Play games
Download things
Buy anything
Fill out forms or quizzes
Don't Know
None of these
Other

OX<ONOOAPRWN -

Other specify... (543 - 546)

Qpage Have you ever tried to set up a webpage (e.g. a homepage about yourself, or one of your interests, or a
webpage for a school project)?

Yes 1 (547)
No 2
Don't Know Y
IF Qpage = No
THEN ASK: Qnoweb
Qnoweb Why not?
PROBE: WHAT ELSE?
Don't know how to do it 1 (548)
Wouldn't know what to put on
it 2
Too time consuming 3
Doesn't interest me 4
Nobody would be interested in
visiting it 5
Don't Know Y
Other 0
Other specify... (549 - 552)
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End of Filter Inopage

IF gpage = Yes
THEN ASK: Qweb, Qyweb

Qweb Is or was it online?

It is online now and | update it

regularly
It is online but | haven't
updated it for a long time
It was online but now I've
taken it down
I'm not sure if it is still online
| made the site but | didn't
manage to put it online
Don't Know

—_

(553)

Qyweb Why did you make the site?

PROMPT: WHAT ELSE?

| wanted to share my
interests/ hobbies with
others

| wanted to learn/ improve
web design skills

| like doing creative things

My friends have done it

| had to do it for school

| set it up for someone else/
for an organisation

Don't Know

Other

AP WN -

o<<o

(554)

Other specify...

(555 - 558)

End of Filter Ipage
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Qquiz Here are some things people do on websites, do you ever do any of these things?

SHOW SCREEN
PROBE: WHICH OTHERS?
Do a quiz 1 (559)
Send pictures or stories 2
Offer advice to others 3
Fill in a form about myself 4
Sign a petition 5
Vote for something/ someone 6
Contribute to a message
board 7
Send an email or text
message to a site 8
Don't Know Y
None of these X
IF NOT ( dage = 9-11)
THEN ASK: Qvis
Qvis Have you ever visited websites about........ ?
SHOW SCREEN
PROBE: WHAT ELSE?
Human rights/ gay rights/
children's rights etc 1 (560)
Protecting the environment 2
Improving the conditions at
school/ college/ work 3
A charity or organisation that
helps people 4
A government website 5
Don't Know Y
None of these X
Other 0
Other specify... (561 - 564)
IF Qvis = None of these
THEN ASK: Qnosite
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Qnosite Are there any particular reasons why you haven't visited these kinds of websites?

SHOW SCREEN
PROBE: WHAT ELSE?

I'm not interested

I'm too young to find out these
issues

| don't know how to find these
sites

| don't think the internet is a
good way to find out about
these issues

These kinds of sites aren't
aimed at young people

| don't really trust or respect
political organisations

Don't Know

None of these

Other

()}

oX <o

(565)

Other specify...

(566 - 569)

End of Filter Inosi

IF NOT ( qvis = None of these OR qvis = Don't Know )

THEN ASK: Qcont

Qcont You said you visited sites about &Qvis&. Have you ever done any of these things?

SHOW SCREEN
PROBE: WHAT ELSE?

End of Filter Inosit
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Yes, | sent an email/ message

Yes, | joined in a chat room
discussion

Yes, | voted for something/
signed a petition

No, | just checked it out

Don't Know

—_

< b w

(570)
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IF Qoft(1) = Every day OR Qoft(1) = At least once a week OR Qoft(1) = About once a month OR Qoft(1)
= Less often OR Qoft(2) = Every day OR Qoft(2) = At least once a week OR Qoft(2) = About once a
month OR Qoft(2) = Less often OR Qoft(3) = Every day OR Qoft(3) = At least once aweek OR Qoft(3)
= About once a month OR Qoft(3) = Less often

THEN ASK: Qiss

Qiss Do you ever talk to anyone about any of the issues covered by these websites by email, instant messaging or
chat rooms?

Often 1 (571)
Sometimes 2
Once or twice 3
Never 4
Don't Know Y

End of Filter leimc

End of Filter 111

End of Filter laluse

IF Quse = Never

THEN ASK: Qtime

Qtime Was there a time before when you used to use the internet?
Yes 1 (572)
No 2
Don't Know Y

IF Qtime = Yes

THEN ASK: Qnol
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QnolWhy do you no longer use the internet?

SHOW SCREEN
PROBE: WHICH OTHERS?

| haven't got access anymore 1 (573)

My parents don't let me use it
any more 2

| found it too difficult/
frustrating

I'm not interested

| think people rely on
computers too much

It's too expensive

It's not really safe

| don't have time

It is too slow/ keeps going
wrong

No reason

Don't Know

Other

H~ w

0N O

(574)
(573)

o <o

Other specify... (575 - 578)

End of Filter lused

IF Qtime = No
THEN ASK: Qnouse
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QnouseWhich, if any of these things stop you from using the internet?

SHOW SCREEN
PROBE: WHAT ELSE?

| don't have access to it

My parents don't let me use it

| don't really know how to use
it

It is too difficult/frustrating

I'm not interested

| think people rely on
computers too much

It's too expensive

It's not really safe

| don't have time

It is too slow/keeps going
wrong

No reason

Don't Know

Other

©O© 0o ~N® b w N =

o< -0

(579)

(580)

(579)

Other specify...

(608 - 611)

End of Filter Istop

End of Filter Inon

IF Quse = A couple of times a month OR Quse = About once a month OR Quse = Less often

THEN ASK: Qlow

Qlow Was there a time when you used to use the internet more often?

Yes
No
Don't Know

(612)

IF Qlow = Yes
THEN ASK: Qbef
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Qbef  Why do you no longer use the internet as often as before?

SHOW LIST
PROBE: WHAT ELSE?

| haven't got access anymore

My parents don't let me use it
any more

| found it too difficult/
frustrating

I'm not interested

| think people rely on
computers too much

It's too expensive

It's not really safe

| don't have time

It is too slow/ keeps going
wrong

No reason

Don't Know

Other

0N O A w

o <o

(613)

(614)
(613)

Other specify...

(615 - 618)

End of Filter loft

IF Qlow = No
THEN ASK: Qbef2

Qbef2 Why don't you use the internet more often?

SHOW SCREEN
PROBE: WHAT ELSE?

End of Filter loft2
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| haven't got internet access
My parents don't let me use it

| find it too difficult/ frustrating

I'm not interested

| think people rely on
computers too much

It's too expensive

It's not really safe

| don't have time

It is too slow/ keeps going
wrong

Don't Know

B WN

O ~NO O

< ©

(619)

Page 71 of 77




End of Filter liow

IF Quse = A couple of times a month OR Quse = About once a month OR Quse = Less often OR Quse

= Never

I'm now going to show you some things people have said about using the internet. Please tell me how much

you agree or disagree with each of them

Qlo How much do you agree or disagree:

Agree a lot 1 (620)
Agree a little 2
Neither agree or disagree 3
Disagree a little 4
Disagree a lot 5
Don't Know Y
This question is repeated for the following loop values:
- "I'm missing out by not using the internet and email (more)"
- "l can find out all | need from books"
- "The internet helps people get ahead in life"
- "I sometimes feel left out when my friends talk about the internet”
- "The internet makes it easier to keep in touch with people"
- "l would like to use the internet more in the future"
A total of 6 iterations occupying columns (620) to (625)
IF dage =9-11 OR dage =12-15 OR Qdoing = Full time education (e.g. at school/college/university -
including on vacation)
THEN ASK: Qlow2
Qlow2 How much do you agree with the statement:
"I'd get better marks at school/college if | used the Internet (more)"?
Agree a lot (626)
Agree a little

Neither agree or disagree
Disagree a little

Disagree a lot

Don't Know

End of Filter led
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Qdo If you did use the internet (more often), what would you do online?

SHOW SCREEN
PROBE: WHICH OTHERS?

Make something (drawing,
painting, story etc.)

Use instant messaging
(talking to people over the
internet using MSN
Messenger Buddy or AOL
Instant Messenger (AIM)

Send/ receive emails

Use a chatroom

Do work for school/college

Get information for other
things

Play games

Download music

For clubs, groups, or sports
teams that you are a
member of

Exam revision sites to help
prepare for a test or exam

Computer/video games and
cheats

Don't Know

None of these

Other

o oo ~NO® AR WN

oX <

(627)

(628)

(627)

Other specify...

(629 - 632)
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Qdo2 And what about about these. Which of the following would you do online (more often?)

End

SHOW SCREEN
PROBE: WHICH OTHERS?

of Filter llowno

Look for products or shop
online

Watch/download video clips

Plan a trip

Look for
cinemaltheatre/concert
listings and what's going on
in your area

Use message/bulletin boards

Look for information on
careers/further education

Look for information on
computers, programming or
web design

Look for news

Don't Know

WN —

o b

< oo~

(633)

We are coming to the end of the survey now, | just need to ask you a few more questions about yourself

Qeth

Could you tell me which of these best describes you?

SHOW LIST

White British

White Irish

Any other White background
White and Black Caribbean
White and Black African
White and Asian

Any other Mixed background
Indian

Pakistani

Bangladeshi

Any other Asian background
Caribbean

African

Any other Black background
Chinese

Don't Know

Other

O<UNPWN_LODOONOOADWN -

(634)

(635)

(634)

Other specify...

(636 - 639)
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Qdisab Can I just check, do you have any long-standing iliness, disability or infirmity? By long-standing | mean
anything that has troubled you over a period of time or that is likely to affect you over a period of time?

Yes
No
Don't Know

1
2
Y

(640)

Qlang Now thinking about language. Is English your first language?

Yes
No
Don't Know

<N

(641)

IF Qlang = No
THEN ASK: Qnoeng

QnoengWhat is your first language?

Arabic
Bengali
Chinese
Gujerati
Hindi
Punjabi
Somali
Urdu
Vietnamese
Welsh
Don't Know
Other

O<KOOWONOOOPRWN-=

(642)

(643)
(642)

Other specify...

(644 - 647)

End of Filter llang

Qrel Do you consider yourself to be practising a religion, for example you attend a church or mosque?
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Yes
No
Don't Know

1

Y

(648)
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That is the end of the main part of the interview, thank you very much for taking part. | just need to obtain
some further information about your household, before | do that - here is a letter giving you a little more
information about the research project, and a leaflet giving you hints and tips on safe internet use.

PLEASE HAND A COPY OF THE LSE THANK YOU LETTER AND A CHILDNET
INTERNATIONAL LEAFLET TO THE RESPONDENT (IT DOESN'T MATTER WHICH LEAFLET YOU GIVE OUT)

INTERVIEWER: PLEASE TURN SCREEN AWAY FROM RESPONDENT

Qrm WAS A PARENT OR SOMEONE ELSE IN THE ROOM WHILE THE INTERVIEW WAS TAKING PLACE?

CODE ALL THAT APPLY

Yes, they interfered with the
interview as it was taking
place

Yes, they commented or
helped the respondent, but
did not influence their
response 2

Yes, but they did not interfere
with the interview as it was
taking place

No

Don't Know

—_

(649)

< b w

Qbox USE THIS BOX TO RECORD ANY INFORMATION YOU FEEL MAY BE RELEVANT ABOUT THE WAY IN
WHICH THE INTERVIEW WAS CONDUCTED

(650 - 653)

Don't Know Y (650)

IF Qpap = YES mother will complete paper questionnaire OR Qpap = YES father will complete paper
questionnaire
THEN ASK: Qcolpap
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Qcolpap COLLECT PAPER QUESTIONNAIRE FROM PARENT/CARER.

Yes questionnaire collected 1 (654)
Not able to, parent will send
on 2
No parent refused to complete
3
Other 0
Other specify... (655 - 658)

End of Filter Ipap

IF RESPONDENT IS UNDER 16, PLEASE ASK ALL DEMOGRAPHIC QUESTIONS (INCLUDING SOCIAL GRADE)
TO PARENT.

YOU CAN NOW TURN THE SCREEN BACK TO THE RESPONDENT

QUANCEPT ITEM:
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