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Z4F 1 %) consult. iR instruction
2 I8 formalities

e 1 25K order dishes. % order dishesin advance
i dinner party J¢ “# 57 A table culture

78 1 17)50H book rooms

P45 RS H  business service centre

Fp5 rentahouse. )5 buy ahouse

YNV HE IR 4SS estate management and service
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i) % ask for direction. f5i% givedirection. F & look up in amap. FEAE 1L
Fifiks7~ understand the public signs

) consult, >kl ask for help

1T5E book tickets

Fe rideon (K% train, kAL arplane. #&F ship. HFLZ: taxi. A L4 bus)
R4S business expenditure

ga b~ W N

WY 1 W ask for price
ZZ 772 methods of payment A BRI issue discount cards

3 WIS warranty K5 RS after-sale service

N P

MR 1 AN meet. FFYF vist
PRl ceremonies. 2£4: get-together
3 @i invitation Az #i acknowledgement
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fﬁi B4 congratulations L J& wish
1Bk apologies M2 4H4 decline

AL etiquette. >J 14 custom
PG business morality

)5 3 job advertisement
iR interview

H I/ self introduction
fajlJi CV

T % sdary. %4> bonus
A holiday

PP evaluation & 1% assessment
R briefing
REHR resign

Xl welcome

A4 introduction

FEME small talks. %3¢ compliment
T4 understand the situation

HLiE W2 telephone answering
fEik W48/ pass on internal decisions
231X meetings & H##4¢4F programme/agenda

BT message
T HBA: email. {845 memo. 1&L{5 B6 business letter. &2 fax
e report

377 post. FFPRLid courier

ZW visit

TR EE L understand the company profile (J7 52 history. ZHAR current
situation. 5 future)

Ti# 77 i understand the products. 77 il T 52 AT future analysis 17371 25
marketing investigation

2> J# exhibitions (J# %4> exhibitions. 444 exhibition and fair. 18 %4 grand
exhibition. %2 %4 fair)

il £2 5% regional economy. U4k culture

RN

P4 product introduction
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ga b~ W N PR

fRFE exclusive sales

LY agency

firkg price

A4 commission

40 discount

2473 methods of payment

#3% inquiry. 4% offer . &AL counter offer
ik give-in

AL deal

Pl type

B quantity

fu2é packing

2% logigtic

L4t delivery

LRES: insurance (B buy ainsurance. ‘&I claim. PR claim processing)
{3 payment

i appeal

% arbitration

I clam

R negotiation

F74#% inspection

&4 modification
257 signature

AR JEAT fulfil contract

(1) ¥t design. £/ #hli% manufacture. Wi B 5% I supervision. 159l

training. X% %% equipment installation. {4 test

(2) =i product quality. 45 i+l service quality control
(3) %% inspection. U acceptance. fRrilF guarantee

BH

o Ok WODN B

”
A

% E market investigation

Fidh/r4E product introduction. #E44 promotion
]~ advertisement

Al dtrategy

b5 bidding. #thx tender

152 audition

Hii declaration
16 inspection

R4 inspection
Y evaluation

PR negotiation. Mfi# intervention
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2 fp# arbitration
3 JFiA litigation

TRBi% 1 il registration
2 4 annual inspection
3 Bl tax
4 W5 finance audit

¥ consultant

JF 7 open account. 740K put/withdraw money
B¢ M i currency exchange

5 HIIE letter of credit & % {F1UEH] credit certificate
13K remittance. 4%l money transfer

¥ loan

SRMBUE  finance policy

~N O oA WDN R

% 1 M stock market
T fx

WTT futures
[E{5; national debt

KL venture capital

ga b~ W N PR

HAth SR business and trade policy. 7Vt business laws
275X special economic zone

5 [E| 285 transnational management

HARSHL (WTO)

HIRFARL intellectual property

{04 5 [ B dumping and anti-dumping

ML IEI merge and acquisition

fik I ) strategy consultancy

PEAIEAE capital operation

10 Hi 175 ebusiness
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