Nick Chapman

Chief Executive — NHS Direct
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We're here!

The NPFS was the 1st time
NATIONAL prescription drugs have been
PAI“DEMIC FLU authorised through self

assessment- online or

SERVICE supported by a non medical call

agent

2.7m assessments completed, of which 44% were
online

1.1m courses of anti-viral medication issued
remotely

Reduced cross-infection

Released face to face services for more acutely ill
patients
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We're here!

Health & symptom checkers

m For health advice and reassurance, 24 hours a day, 365 days a year.

ACCIDENT & EMERGENCY

Direct 0845 4647 T

Check your symptoms About NHS Direct For members For commissioners Newrs Decision aids

m What are your
symptoms?

Other NHS
services

Health topics

¥+ Male sexual health

+ Female sexual haalth

+ Contraception enguiry

E(ﬂ] Hay fever advice @ Find your nearest

Ugtf/l Send a health enquiry Eé! Bank holiday advice

Further triag

% Call back
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We're here

*4.7m callers to 0845 4647 for urgent care advice and
health information

*5.4m users of health and symptom checkers on-line

Combined impact:

* Consistent over 90% patient satisfaction

*1.1m saved A and E visits

* 1.6m saved GP appointments/contacts
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Mobile devices and applications

INHS I

Colds and flu Direct and symptom checker

Questions we will ask ’ Toaa
'We can see from your answers that you may ® i chise
need a more detailed assessment. Please fill in Do not be alarmed by the next lew questions

we ask you. We need 1o ruie out any sefious
!‘;{iﬁ:z m“g:"":g"; f]‘:gc: and one of our medical problems that may need urgant care.

Request a call back from an NHS Direct advisor

Make sure you answer all questions carefully,

Please note that this call back service is only even if some do not seem relevant ta you.

suitable for adults and children aged 5 and

over I you are using the health and symptom
checker on behall of someane else, please:

It you have completed this health and symptom remember that the questions will be about

checker for a child under the age of 5, please it

call NHS Direct on 0845 4847 now.

'When you request a call back, the advisor will
already have your details, but they will need Horn | Cranck your ey Aboud NS Dimct P marmbas
additional information to give you the best
advice.

For omminsarars News o i 48 D

Fiome | Ghosk your symptoms | iniel Assessment

m Initial assessment
[ 1 vwoccion 5 2 Who ihe chekie och > 3 Syrmtociquntiors > 4 Besuin |

Before we begin

m checker nidresses  Get.an initisl asseasment for your health

Since 1%t June 240,000 people have downloaded our new free apps,
and these have been used 850,000 times
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We're here

A web first organisation

Our patients currently think of NHS Direct as a telephone
service. We must, of course continue to be available to
patients who just pick up the phone as now. But to
ensure we continue to give a service that is highly
valued, we need to think about patients who choose
to access us by looking on the web first, and then

seek phone contact if that is what they need.”
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NHS Direct’s multi channel services

* NHS Direct believes that the future is multi channel
* We are continuously designing new services based
around patients’ needs and ability
* Goals:
* Offer support and reassurance across all channels
* Keep the human element !

* All services are clinically supported

* Our service is inclusive to all
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Gathering information

19,500 NHS Direct
Ve members
online surveys

GPs - Members —
outcomes ideas trees

New multi
channel services )

PPl & specialist PPI Groups —
Eroups - new product
usability concepts
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Syndication — web options

Completely integrated
In to your website style

NHS Direct NHS Direct format but
format — in plain or your own
exactly as on corporate colours
nhsdirect.nhs.uk

Ideal if you:
Have a unique website

Ideal if you: Ideal if you:

Are an NHS Trust Have a strong corporate
colour scheme

Have web programming
resource available

Have an NHS style

website Want to keep
consistency in your

Have limited resource website

for customising
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Our awards
e-Government stecare
NATIONAL AWRRDS 2010 g\t OF THE YE4p

gHITED KING Doy

m CATEGORY WINNER - UK

Best Healthcare and Medical Site

aoHeaalrh Ineider

AWARDS 2009

mediaguardian
INNOVATION AWARDS




