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01 INTRODUCTION



What are 
Cryptocurrencies/

Cryptoassets?

Two ways to own or transact:

1. Through third-party intermediaries 

2. Be held directly, in a personal hardware-wallet  

“A store of value which can be transferred 
or exchanged digitally”

(gov.uk, 2022)



Overview of Cryptocurrency in the UK
The United Kingdom is the second-largest market, with its 

penetration rate consistently on the rise each year.



Why do we care about this topic?

1. Price Volatility Issue 2. Consumers’ Perception Issue



1. Price Volatility Issue
The significant fluctuations in value pose a major obstacle 

to the use of cryptocurrencies.

(Bank of England, 2020)



2. Consumers’ Perception Issue

In the UK, consumers lack a complete understanding of 
cryptocurrencies before they make a purchase

Shortcut to 
make money

Lack a complete
understanding

Lead to risky 
behaviours

(FCA, 2019)



Research Questions

What are the marketing strategies/tactics 
being used?

What are behavioural biases behind these 
strategies?

What are current regulations and further 
directions to alleviate harms from 
cryptoassets utilization?

1
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02 MARKETING STRATEGIES



Why are the current strategies problematic?

Not Fair/Clear → Misleading



9 Current Marketing Strategies

Bounty Program

White Paper/ICO/IEO Airdrop

Cooperation 
With KOLs

Ask Me 
Anything Session

Referral Program

Email Marketing Building Community Banner Ads and 
Display Ads

1 2 3

4 5 6

7 8 9



1. White Paper/ICO/IEO

Initial Coin Offering (ICO): A strategy for 
raising funds, involves creating blockchain-based 
tokens for sale to early supporters

White Paper: an essential communication channel to investors
- Publishing during an initial stage of crypto project
- Offering a necessary understanding of the cryptocurrency 

project’s objectives and their planned actions
- But, it lacks regulation, allowing practically anyone to 

write it

Initial Exchange Offering (IEO): a fundraising 
event organized through a reputable exchange and 
facilitated by a well-known exchange's 
fundraising platform



1. White Paper/ICO/IEO

https://ethereum.org/en/whitepaper/



2. Airdrop

● Airdrops serve as gifts to random lucky winners. 
● The obvious issue is the network safety. 

Stellar (XLM) airdrop

https://markets.bitcoin.com/crypto/XLM


3. Ask Me Anything Session

● An informal interview where individuals can openly discuss a 
project with representatives from the company

● A major concern is the AMA session may present false or 
misleading information

Infinito x Ontology AMA 



4. Bounty Program
● Enables users to complete certain tasks and receive tokens as rewards
● Being criticized for the similarity to pump-and-dump schemes



5. Cooperation with KOLs

● More marketing budgets 
are allocated to 
influencers

● The most popular 
channels are YouTube, 
Twitter, and Instagram

● Might lead to costly 
digital-asset scams



6. Referral Program

● Rewarding programs designed to incentivize current users 
when they bring new members into a project



7. Email Marketing



8. Building Community

● Engaging and communicating extensively with people, 
including within cryptocurrency communities

● Allowing investors to share updates, exchange viewpoints, 
or pose questions



9. Banner Ads and Display Ads



03 Behavioural Biases



Mere Exposure Effect

Behavioural Biases

Fear of Missing Out Zero Risk Bias

Bandwagoning Ikea Effect



1. Mere Exposure Effect



2. Fear of Missing Out



3. Zero Risk Bias

https://bdragojevic.wixsite.com/bitconnect



4. Bandwagoning Effect



5. IKEA Bias



04 Regulations and Gaps



Overview of Existing Regulations in the UK

● Regulating crypto-related activities in the UK is a crucial 
mandate of the Financial Conduct Authority (FCA)

● Crypto-companies are obligated to adhere to anti-money 
laundering (AML) and know your customer (KYC) regulations to 
promote trust and transparency



Upcoming Regulations 
● From 8th October 2023 onwards
● Apply to both crypto firms based in the UK and overseas
● “A summary of the new crypto marketing rules is as follows:

○ A cooling-off period for first-time investors
○ Banning of “refer a friend” bonuses
○ Ensuring that prospective investors have the appropriate 

knowledge and experience
○ Implementation of clear risk warnings in crypto promotions
○ Ensuring adverts are clear, fair, and not misleading
○ Compliance with the new rules by all crypto firms 

targeting UK consumers, including overseas firms
○ Failure to comply with these rules can result in stringent 

penalties, including up to 2 years of imprisonment, an 
unlimited fine, or both” (Rahma, 2023)



Further Directions and Gaps
● The 91-page policy document which is concise and user-friendly 
● The FCA has consistently cautioned that consumers should be 

ready for the possibility of losing their entire invested 
capital in the largely unregulated market

● Targeting some of the behavioural biases to identify potential 
behavioural interventions
○ Fear Of Missing Out (FOMO): one of the most influential 

bias (Kaul et al., 2023)



THANK YOU

By Lingxi Huang & Apichaya Jungtrakul
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