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We live in turbulent times. Shocks, crises, cascading 
failures, surprising breakthroughs and opportunities 
characterize the world we live in. They result from the 
growing interdependency and complexity of our global 
economy and networked societies. They place a 
premium on governments’ ability to anticipate what 
might be, to prevent what can be, and to help society 
adapt to what will be.  This creates a minefield for 
public servants trying to steer a country away from 
shocks and towards prosperity and well-being. This 
book is dedicated to helping prepare governments to 
face the challenges of governing in turbulent times.  
 

 
A New Synthesis of Public Administration builds upon the findings of an international research 
network involving over 200 senior officials from government, business and academia in six 
partner countries: Australia, Brazil, Canada, Netherlands, Singapore, and the United 
Kingdom. It proposes an enabling framework to assist practitioners frame questions, identify 
options, and explore possible choices and implications. The result is a book that challenges 
the reader to critically examine the conventional, to explore the possible, and to 
contemplate a new, more open and dynamic trajectory for the future. 
 

A New Synthesis of Public Administration: Serving in the 21st Century, can be purchased 
online through McGill Queens University Press http://mqup.mcgill.ca/ for $39.95. 
 

About Jocelyne Bourgon 
 

The Honourable Jocelyne Bourgon P.C., O.C., has had a long and distinguished career in 
the most senior positions of the public sector. She has also helmed international public 
administration bodies, and published extensively on the subject to wide acclaim.  
 
For more information about the ongoing New Synthesis Project, please visit 
www.nsworld.org. For information on the publication, please contact Jacqueline Davis, 
Publicist, McGill-Queen’s University, at 514-398-2555 (Tel) or jacqueline.davis@mcgill.ca  


